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FROM THE EDITOR

Comment 
How are your New Year’s resolutions going? 

Did you pledge to lose weight or get fit  
and healthy? And how’s your mental health?  
In this issue we’re talking about two topics that 
are close to home for an increasing number of 
people: looking after your mental health, and 
making sure you know the risks and symptoms 
of prostate cancer.

People working in the construction industry 
are more prone to depression and anxiety  
than average and are more likely to suffer from 
these than from musculoskeletal problems.  
Add in long hours, solo working and the 
financial pressure of running your own 
business, and it’s no surprise that mental  
health issues are surfacing for some. 

The good news is that more and more 
people are becoming aware of the importance 
of mental health and are helping to break the 
taboos around talking about their problems.  
The industry has a number of initiatives aimed 
at raising awareness and helping people  
– as well as offering support to those who are 
struggling. Turn to page 32 for more information 
and for sources of help and support.
Nicki Shearer, editor
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More than 80 per cent of UK 
adults could be mistaking 

the symptoms of CO poisoning 
symptoms for illness such as 
a cold or flu, or a hangover, 
according to new research.

The findings are part of a new 
national campaign from Gas 
Safe Register, Better Gas Safe 
Than Sorry, to help improve 
public awareness of CO 
poisoning. The survey reveals 
that more than three-quarters of 
people (82 per cent) are unlikely 
to consider CO poisoning as the 
possible cause of a headache 
and nausea. This is despite 
these symptoms being two of 
the most common signs of 
exposure to the poisonous gas.

The research, which quizzed 
3,000 adults, suggests that most 
people don’t realise that the 
effects of CO exposure may  
not be severe. Just one in five 
respondents (20 per cent)  
said they’d be aware of the 
possibility of CO in their home  
if they felt unwell. 

These findings are 
particularly concerning because 

the latest figures show that 5.5 
million homes in the UK have 
unsafe gas appliances, such as 
gas boilers, cookers or gas fires, 
which can cause CO to escape. 
Only 20 per cent of people 
surveyed said they always stop 
using a faulty gas appliance until 
it has been fixed, and just 42 per 
cent get their appliances 
serviced every year by a  
Gas Safe engineer. 

Is it a hangover  
or is it CO  
poisoning? 
Headaches or nausea when you haven’t been 
drinking alcohol could be danger signs of  
CO poisoning, says Gas Safe Register in its  
new consumer awareness campaign.

When a bacon butty could save your life – thanks to the CO warning 
message inside the wrapper

mailto:enquiries@gassaferegister.co.uk
mailto:register@gassaferegister.co.uk
mailto:register@gassaferegister.co.uk
mailto:technical@gassaferegister.co.uk
mailto:scott.darroch@gassaferegister.co.uk
mailto:editorial@registeredgasengineer.co.uk
mailto:news@registeredgasengineer.co.uk
mailto:publisher@registeredgasengineer.co.uk
mailto:ian@rgemagazine.co.uk
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When? 25 February 2020, 18.30-19.00
How? Facebook Live 
Where? Search for ‘Open Channel from  
Gas Safe Register’ on Facebook

Do you have questions about 
RIDDOR? Why not ask Gas Safe 
Register’s expert panel in the first 
Open Channel event this month? 

Open Channel is the new way 
for gas engineers and the Register 
to talk about the things that really 
matter to you. It’s a regular 
initiative to help share ideas and 
expertise, and to have an informal discussion with Gas Safe.

A new Facebook group has been set up so that you can get 
involved: it’s called ‘Open Channel from Gas Safe Register’.  
And Gas Safe will be hosting the first Facebook Live event at 
18.30-19.00 on 25 February 2020.

A panel of experts from Gas Safe Register and HSE will be 
ready and waiting to talk to you. You can watch the discussion 
and get involved on Facebook – but if you can’t join at the 
time, the discussion will be available afterwards. Before the 
event, you can send in your questions via email. 

Scott Darroch, head of Strategic Communications and 
Engagement, says: “We want you to get involved, whether you 
email us a question in advance, whether you join in with the 
Facebook event at the time or watch it later, or whether you 
want to find out more afterwards.”

Aftewards, Gas Safe Register will consolidate the questions 
and recurring themes in a report that will also be published in 
Registered Gas Engineer and on the Register’s website.

The RIDDOR-focused discussion is the first of six planned 
Open Channel events in 2020. Scott says: “We’re keen to make 
sure that we cover a variety of topics that are important to you 
– and we’ve already received some great suggestions for future 
discussions. So if there’s something you’d like to talk to Gas 
Safe Register about, please let us know by emailing us at 
RGEOpenChannel@GasSafeRegister.co.uk”

Join in a live 
discussion  
on RIDDOR

Open 
Channel

The Better Gas Safe Than Sorry 
campaign was launched at 
Birmingham’s Bullring. An 
emergency butty van shared 
life-saving information on the 
dangers of CO, as well as giving 
away a delicious bacon butty and 
non-meat alternatives. The UK’s 
favourite breakfast hangover cure 
was a mouth-watering way of 
highlighting the similarity between 
hangover symptoms and those of 
CO poisoning. 

Gas Safe Register chief 
executive Jonathan Samuel says: 
“It is really important to be Better 
Gas Safe Than Sorry. Staying 
safe includes being aware of  
the symptoms of CO poisoning.  
If people are suffering from 
hangover-like symptoms,  
such as headaches or nausea, 
but haven’t been drinking alcohol  
it is important to consider  
CO poisoning alongside other 
possible causes.”

Gas Safe Register’s ads are back on TV, on radio, in the press 
and online. The popular ads star Jack Corner (pictured),  
who is obsessed with corners but who would never cut them  
– especially when it comes to gas safety. 

You can see the TV ad on channels including Sky News,  
Sky Atlantic and More 4.

The simple, striking creative treatment of the print and online 
ads gets straight to the point and reminds people that, however 
they find their engineer, they should always check the Register.

Have you seen Jack?

http://www.gassaferegister.co.uk
mailto:RGEOpenChannel@GasSafeRegister.co.uk
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invest in supporting our installer community.
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were each sentenced to 38 
months in prison, to run 
concurrently for 10 months, 
suspended for two years. They 
were ordered to pay costs of 
£4,000 each, and to carry out 
150 hours of unpaid work.  
They were also disqualified  
from acting as a director or in 
management for five years.

Sandwell Council’s cabinet 
member for Living Healthy Lives, 
Councillor Farut Shaeen, said: 
“Our checks found very 
dangerous conditions in the 

kitchen of this restaurant that 
resulted in one of the chefs 
being seriously injured. It’s only 
by luck that he wasn’t killed,  
and that other people were  
not injured.

“We hope this prosecution 
and the level of fine handed out 
by the court sends the message 
to other restaurants that 
maintaining gas appliances 
safely is of paramount 
importance.”

The restaurant is now under 
new ownership.

The former bosses of an Indian 
restaurant have received 
suspended prison sentences 
and their company was fined 
£175,000 after a chef suffered 
serious burns from a dangerous 
tandoor oven.

Sandwell Council, which 
prosecuted, told Wolverhampton 
Crown Court that the chef at the 
Alachi International Restaurant 
in Highgate Street, Cradley 
Heath, near Dudley, was burned 
when the restaurant’s oven 
exploded in his face. Gas had 
been escaping from the oven 
and it had no ignition switch. 
The chef’s clothing caught fire 
and he sustained burns to his 
face, ears, hands and arms, 
which were treated in hospital.

When gas engineers acting 
for the council’s environmental 
health team checked the 
tandoor, they found it was being 
turned on and off using a set of 
pliers, and had to be lit using a 
flaming piece of paper. The 
pipework was held together by 
foam and sticky tape and gas 
was escaping – the gas ignited 
when the chef attempted to light 
it in November 2017, causing 
him serious burns.

The court heard that former 

director Khalid Hussain, of 
Somerville Road, Birmingham, 
and Mahbubar Rahman 
Chowdhury, of Talfourd Street, 
Birmingham, had failed to report 
the incident. Subsequent safety 
checks found that the flame 
failure devices on other gas 
appliances in the restaurant’s 
kitchen were either missing or 
had been bypassed.

The ignition buttons on a 
large cooker were held in place 
with string and metal wire, and a 
smaller cooker had twisted gas 
pipework and its safety chains 
were missing. Burners were 
missing from the large cooker, 
which was classified as 
Immediately Dangerous,  
as was the tandoor.

Mr Hussain, Mr Chowdhury 
and the Alachi Restaurant 
Limited pleaded guilty to 10 
breaches of the Gas Safety 
(Installation & Use) Regulations 
1998 as amended and the 
Health and Safety at Work etc 
Regulations 1974, and the judge 
told them that they had shown 
‘flagrant disregard’ for the law.

Alachi Restaurant Limited 
was fined £175,000 and ordered 
to pay costs of £4,300.  
Mr Hussain and Mr Chowdhury 

on the installation and issued a 
Warning Notice.

The subsequent HSE 
investigation found that  
Mr Symons had never been Gas 
Safe registered and was not 
competent to carry out gas work.

Gareth Symons of Madison 
Close, Stoke Canon, Exeter, 
pleaded guilty to breaching 
Regulations 3(3) and 33(1) of the 
Gas Safety (Installation & Use) 
Regulations 1998 as amended. 
He was sentenced to 12 months 
in prison, which was suspended, 
and ordered to carry out 210 

hours of unpaid work. He was 
also ordered to pay costs of 
£7,979.90.

Speaking after the hearing, 
HSE inspector Paul Mannell said: 
“Mr Symons undertook gas work 
but was not and never has been 
Gas Safe registered. Furthermore, 
immediately following completion 
of the installation, he failed to test 
the connection to the installation 
pipework to verify that it was  
gas tight, and to examine the 
appliance in accordance with the 
Gas Safety (Installation & Use) 
Regulations 1998 as amended.”

A Devon electrician has been 
given a suspended jail sentence 
after he finished fitting a gas boiler 
because the installation had been 
left incomplete.

Exeter Magistrates’ Court 
heard that Gareth Symons, of 
Gareth C Symons Electrical 
Services, quoted for the 
refurbishment of a property  
in Exmouth, which included  
gas work. 

Mr Symons had employed  
a registered gas engineer, who 
fitted a boiler and fittings in 
August 2016, but they did not 

complete the installation.
After the client complained 

about the reliability of the gas 
engineer, Mr Symons went to the 
property and completed the work 
to ensure the boiler was working.

However, the client smelled 
gas and contacted Wales & West 
Utilities, which found faults and 
told her not to use the boiler.  
The client tried to contact  
Mr Symons to come back to 
correct the faults, but she did not 
receive a response. A Gas Safe 
Register inspector checked the 
work, found numerous defects  

To report illegal gas work please call 0800 408 5577 or go to  
www.GasSafeRegister.co.uk/reportillegal

Restaurant fined £175,000 after 
chef burned in gas explosion

Electrician finished off fitting gas boiler

http://www.gassaferegister.co.uk
http://www.GasSafeRegister.co.uk/reportillegal
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Hattie Hasan, founder of 
Stopcocks Women Plumbers, 
was awarded an MBE in the 
2020 New Year’s Honours List. 
She becomes a member of the 
Most Excellent Order of the 
British Empire (OBE) for her 
work in supporting and 
promoting women in the  
heating and plumbing industry.

Hattie left teaching and 
joined the plumbing industry in 
1990, but she was unable to find 
an employer – so she employed 
herself and went to college until 
she qualified.

She knew that the few 
women in the industry were 
encountering similar obstacles 
and levels of isolation that she 

was, and in 2007 she created a 
website. From then on, women 
began to contact her, asking for 
support and information on how 
to join the industry, become 
qualified, gain experience and 
find work. She still receives 
emails and calls every week 
from women asking for her help.

In 2017, she relaunched 
Stopcocks as a national 
franchise for women in the 
heating and plumbing industry, 
then created the annual Women 
Installers Together Conference, 
where female heating engineers, 
plumbers and manufacturing 
industry supporters meet and 
spend a celebratory day 
together.

The Mayor of London, Sadiq 
Khan, has launched a green 
energy company for Londoners, 
which he says will cut fuel bills 
and help make the capital a 
zero-carbon city.

London Power says it will offer 
competitive energy prices, with 
the average household able to 
save up to £300 a year by 
switching. Electricity is generated 
from 100 per cent renewable 
sources and City Hall says any 
profit made by the scheme will  
be reinvested into London’s 
communities. 

More than one in 10 London 
households are living in fuel 
poverty. 

London Power is offering a 
fixed tariff, which it says typically 
will be within the cheapest 10 per 
cent of similar tariffs on the 
market. For pre-payment 
customers, the top-up plan will 
always be cheaper than the price 
cap, and there are no exit fees.

The company is a partnership 
between the Mayor and Octopus 
Energy. Sadiq Khan says: “I’ve 
launched London Power to give 
all Londoners access to a better, 
fairer deal.”

Gas engineers could win 
£20,000 of holidays with 
Wolseley. One lucky winner will 
receive a £10,000 Love2Shop 
holiday gift card, and five 
runners-up will get a £2,000 
voucher to pay for holidays  
from more than 100 different 
tour operators.

Until 29 February 2020, this 
exclusive competition is open to 
existing and new Wolseley Trade 
account holders. To enter, just 
go to wolseley.co.uk/
winaholiday and enrol on  
the promotion.

Every time you spend £100 

(ex VAT) or more in branch or 
online, you’ll automatically 
receive one entry. And once 
you’re enrolled, you can enter 
the competition once a day. 

Richard Harvey, category 
director for plumbing  
& heating local, says: “This 
exciting new competition is  
an example of how Wolseley  
is committed to giving our 
customers more.” 

Winners will be chosen at 
random after the competition 
closes on 29 February and will 
be contacted directly.

Honour for  
Stopcocks founder

Hattie and Pudsey at the 2019 Children in Need Big Build in Blackburn

Green 
energy 
company  
for London

Gas Industry 
Standard 
Setting Body
Responsibility for the gas 
industry’s Standard Setting 
Body (SSB) remains with 
Energy & Utility Skills, 
following an HSE tender 
process. The contract,  
which is being finalised 
currently, will run until 2024. 

The SSB is an established 
structure in the gas industry 
that delivers the Matters of 
Gas Safety criteria and sets 
the competence and training 
requirements for engineer 
registration with Gas Safe 
Register.

Jet away 
with 
Wolseley

Viessmann has launched a Euro 
2020-themed promotion to give 
gas engineers the chance to be 
part of this summer’s football 
tournament.

To enter the promotion, 
engineers must register two more 
Viessman Vitodens boilers during 
January and February 2020 than 
they did during the same period 
in 2019. They will then receive an 
exclusive Viessmann sports shirt, 
and an entry into the draw to win 

one of 11 VIP tickets to watch a 
Euro 2020 group stage match, 
including full hospitality.

Engineers will receive an extra 
draw entry for each additional 
boiler registered. For registering 
10 boilers, they win a Viessmann 
tabletop soccer game.

Marketing director Darren 
McMahon says: “The groups for 
Euro 2020 have been drawn and 
our UK teams face some stiff 
competition and need every fan 

to cheer them on. This is a short 
but exciting promotion to kick off 
the new year.” 

The promotion is open to all 
Viessmann Trained Installers 
registering any Vitodens boiler  
via the Viessmann installer portal 
or app until 29 February 2020.

The 2020 UEFA European 
Football Championships 
tournament will be held on  
12 June – 12 July 2020.  
www.viessmann.co.uk

Viessmann kicks off Euro 2020 promo

http://wolseley.co.uk/winaholiday
http://wolseley.co.uk/winaholiday
http://www.viessmann.co.uk


It’s time to update your app

We’ve made important  
updates to your Registered 
Gas Engineer app to 
improve usability and 
readability. 

So please make sure  
you choose ‘Update’ 
at your app store to 
unlock some great  
new features.

If you haven’t downloaded the 
Registered Gas Engineer app 
yet, why not give it a try?  
You’ll find it on the App Store 
and Google Play. It’s FREE 
and you can download it to 
your phone AND your tablet.*

*Available to Gas Safe registered 
engineers only. You’ll need to log in 
with your Gas Safe registration 
number for verification the first time 
you use the app.

Stay up to date – choose 
Latest News Feeds to see the 
latest news from Gas Safe 
Register and around the 
industry PLUS  the newest 
products and jobs too

Simply tap on the  
headline and the full  
article opens in simple,  
readable text

All your essential gas safety 
technical information is here 
exclusively through the app. 
Find the technical 
information, Technical 
Bulletins, Industry Standard 
Updates and Safety Alerts

Choose e-Journal replica  
to download and read the 
previous 12 full magazine 
editions on your mobile 
device. No more trying to 
track down that article that 
you know you’ve seen in print
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Pick up 
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today
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Decarbonising home heating 
should be done using gas 
central heating, says Energy & 
Utilities Alliance chief executive 
Mike Foster, as the organisation 
reports a record year for gas 
boiler sales.

“In 2019 the UK saw a record 
number of gas boilers being 
sold – 1.67 million – an increase 
of 1.8 per cent on 2018 figures,” 
he says.

More UK homes than ever 
have gas central heating too: 
today it’s around 22 million 
homes compared with 17 million 
20 years ago. “The sheer scale 
demands that we use these 
systems to decarbonise, not 
plan to scrap [gas boilers]. 
Nearly nine out of ten 
households will not welcome the 
idea of ripping out their heating. 
So any decarbonisation of heat 
should focus on using our gas 
boilers and radiators.

“Clean gases such as 
biomethane and hydrogen offer 
the solution to decarbonisation 
of UK heat demand. Our industry 
has developed hydrogen-ready 
appliances, which can still be 
used with natural gas, ready for 
the government to give the 
go-ahead.

“Hydrogen gas will use the 
existing underground gas pipes, 
offering minimum disruption  
and expense compared with 
other low-carbon alternatives.  
In addition, homeowners  
won’t be required to buy new 
appliances, merely convert 
those that they already own. 

“This means we can 
decarbonise heat relatively 
simply, and without relying on 
homeowners to take action.  
The recently completed digital 
TV switchover shows the 
roadmap to make decarbonised 
heat a reality.”

Two boiler manufacturers have 
lengthened the guarantee on  
their gas boilers. 

Worcester Bosch is giving up 
to 10-year guarantees on its 
Greenstar 8000 boilers. Eight 
years is available as standard, 
with an additional two years if a 
Greenstar system filter is fitted.

The Greenstar CDi, Si, I and Ri 
boilers come with a standard 
seven-year warranty, or eight 
years if a Greenstar system filter 
is fitted. For the Worcester 2000 
boiler, a five-year guarantee is 
available as standard, or six years 
if installed with a Greenstar 
system filter.

Martyn Bridges, director of 
Technical Communication and 
Product Management, says:  
“Our new guarantee structure 
represents the first step of many 
exciting changes in 2020.”

Meanwhile, Potterton 
Commercial is offering a five-year 
extended warranty with free 
commissioning across its range  

of stainless steel and aluminium 
gas boilers. 

The warranty starts 
immediately from commissioning, 
providing contractors and their 
customers with long-term peace 
of mind.

Nick Rees, after sales 
manager for Baxi Heating,  
says: “We pride ourselves on 
delivering reliability. Ensuring a 
boiler is commissioned correctly 
ensures high performance and 
will also avoid issues further  
down the line. All we ask is that 
our customers have the boiler 
serviced according to our 
recommendations using our 
genuine parts service kits.”

The five-year warranty is 
subject to the boilers being 
commissioned by Potterton 
Commercial or an agent acting  
on its behalf.
www.worcester-bosch.co.uk/
professional
www.pottertoncommercial.
co.uk/covered

Las Vegas has been announced 
as the destination for the Ideal 
Boilers 2021 Premier Club trip. 
Engineers have been gathering 
points for the trip since October 
2019, with the destination kept  
a secret until now.

Jo Shepherd, chief marketing 
officer, says: “Our last Premier 
Club trip to Miami was hugely 
successful and we’re incredibly 
excited to be heading to the 
bright lights of Las Vegas in 2021. 
Las Vegas is described as an 
oasis of indulgence, and we’re 
already working on a jam-packed 
itinerary. From pool parties to slot 
machines, there’s something for 
everyone to have the trip of a 
lifetime.”

As well as registering 
installations from the Logic and 
Vogue ranges, there are extra 
ways to earn points, giveaways 
and points boost promotions.
www.premierclub2021.co.uk

Longer guarantees  
on popular boilers

Premier Club 
destination 
revealed

Gas boilers still route 
to decarbonisation, 
says EUA chief

The first Big Baxi Bonanza 
Golden Ticket has been claimed. 
Michael Cockcroft, director of 
Centurion Plumbing Services in 
Sleaford, bought the winning 
boiler – a Baxi 600 Heat.

All boilers registered on  
Baxi’s Works loyalty scheme in 
the first week of January were 
entered into the draw, and the 
winner was drawn at random. 
Baxi representative Matt 
Seaman and Baxter the Baxi 
mascot surprised Michael when 
he visited Wolseley in Sleaford 
to stock up on materials for his 
next installation, presenting him 
with a £1,000 voucher for a 
well-known store.

“I am lost for words,” said 
Michael. “I think I’ll treat myself 
to a golf watch I’ve had my  
eye on. The boiler that won  
was the 19th Baxi boiler we’ve 
registered in the last year.  

We are installing our 20th boiler 
next week, then we will be 
eligible to be a Baxi Approved 
Installer.”

Baxi 200, 400, 600 or 800 

boilers registered on the  
Works loyalty scheme in  
January were entered into  
the Big Baxi Bonanza Golden 
Ticket prize draw.

Michael wins Baxi’s  
first Golden Ticket 

http://www.gassaferegister.co.uk
http://www.worcester-bosch.co.uk/professional
http://www.worcester-bosch.co.uk/professional
http://www.pottertoncommercial.co.uk/covered
http://www.pottertoncommercial.co.uk/covered
http://www.heatraesadia.com/loveyourcylinderFAQ
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WiFi inside

ViStart App: Commissioning
in four simple steps.
 _ Fully guided commissioning process
 _ No internet connection required (WiFi inside the boiler)
 _ For Smartphone and tablet (iOS and Android)
 _ System pressure, heating curves, heating circuit naming, adjustable 

 time programs
 _ Download, share and document all settings in the final inspection report 

 
The ViStart App can currently be used to commission all new 
generation Vitodens 200-W and 222-F gas condensing boilers and  
Vitovalor PT2 fuel cells. 
 

Discover the next generation of heating systems at  
viessmann.co.uk/vistart
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Apprenticeship Levy could do 
even more, says EU Skills
A review of the Apprenticeship Levy says change is needed to make the system fit for purpose 
for the energy and utilities sector, amid concerns that fake apprenticeships are mis-using Levy 
funds. Registered Gas Engineer examines the recommendations being made.

Following a review into the 
delivery and effectiveness of 

Apprenticeship reforms, Energy 
& Utility Skills has outlined six 
reforms that it believes will 
improve the Apprenticeship  
Levy and to help make it fit for  
its original purpose.

The independent Test and 
Adjust: Energy and Utilities 
Employers Ready to Lead the 
Way with Further Apprenticeship 
Reforms report was carried out 
on behalf of EU Skills by 
Professor David Way CBE, former 
chief executive of the National 
Apprenticeship Service.

The report was positive about 
the intention behind the Levy’s 
introduction and said the most 
recent reforms had brought 
welcome benefits for employers. 
It said the energy and utilities 
sector has worked hard to make 
sure the policy reforms deliver 
high-quality workers. It warned, 
however, that further adjustments 
are needed to make the system 
truly fit for purpose, and 
recommended six key actions.

1. Fill the funding gap
A funding shortfall is being 
predicted, with spending on 
apprenticeships expected to 
exceed the current levy funding  
in the coming months. This 
predicted shortfall should be  
filled through a combination of 
increased public funding and by 
lowering the payroll threshold for 
the payment of the levy to below 
£3 million, rather than by 
increasing rates above 0.5 per 
cent of payroll. The report says 
such a proposition would be 
ill-judged when most employers 
are recovering less than half of  
the levy they pay.

2. Link apprenticeships to 
the Industrial Strategy 
The levy’s success should be 
judged by more than the number 
of apprenticeship starts, and 
should also include proven drivers 
of productivity and growth.  

A change of approach would 
ensure critical skills delivery is 
incentivised and quality is 
increased, rather than being 
undermined by funding cuts.

3. Create a sector training pot 
Unspent Apprenticeship Levy 
funds are returned to the Treasury, 
with employers in the energy and 
utilities sector currently losing up 
to £2.5 million a month of unspent 
funds. Instead, unspent funds 
should be retained within the 
sector to create a flexible sector 
training pot to be used for tackling 
skill challenges and enhancing 
productivity. The funds could then 
be directed at skills shortages or 
parts of the workforce with 
insufficient levels of technical 
skills. 

4. Allow employer leadership 
The employer-led approach must 
be extended to all parts of the 
apprenticeship system, especially 
to the 20 per cent off-the-job 
element. There remains a lack  
of clarity in guidance about how 
the 20 per cent element of the 
apprenticeship can be made up, 
and employers want a more 
flexible approach. 

Employers know best when  
it comes to the skills and 
knowledge required in their 
businesses, and those who  
have clearly demonstrated the 
importance they place on quality 
and supporting government 
reforms wish to contribute to  
new arrangements.  

5. A UK-wide approach 
Every company in England must 
pay the Apprenticeship Levy 
based on their UK PAYE bill. 
However, it is only directly 
available to fund apprentices  
in England. In the other three 
nations it is passed back to their 
governments, which often leads 
to employers having to pay twice 
for apprenticeship training. More 
than half the sector’s employers 
operate across the UK’s four 

nations, so it is not uncommon  
for them to have apprentices on 
two different apprenticeship 
programmes. The sector is  
calling for a coherent, UK-wide 
framework that works for 
employers and apprentices.

6. Clear pathways from 
T-levels to apprenticeships 
and work
The industry is positive about  
the introduction of T-levels but is 
calling for more transparency  
and detail on the pathways from 
T-levels to apprenticeships and 
employment, and to see them 
working as one continuous 
process. The emphasis must  
be on progression and meeting 
skills needs rather than on 
qualifications.

Beware fake apprenticeships
The EU Skills report’s calls for 
changes to the levy have been 
echoed by a report from EDSK,  
a think-tank that focuses on 
education and skills. The EDSK 
report Runaway training: Why the 
apprenticeship levy is broken and 
how to fix it says the levy  
has caused the emergence of 
so-called fake apprenticeships, 
where employers have labelled 
training courses as 

apprenticeships in order to 
access levy funding. This, it said, 
was the main cause of the “swift 
disappearance of the funds raised 
by the levy”.

The report claims three 
categories of fake apprenticeships 
have been allocated more than 
£1.2 billion of levy funding since 
April 2017, accounting for 50 per 
cent of all the apprenticeships 
started during this period. The 
report says low-skilled jobs and 
existing training schemes are 
being relabelled as 
apprenticeships, citing examples 
where shop checkout and bar 
staff, management training and 
professional development  
courses have been given  
access to levy funds. 

EDSK recommends the 
introduction of a world-class 
definition of an apprenticeship, and 
to revise the funding and regulatory 
framework. Implementing the full 
set of recommendations in the 
EDSK report, it said, would have 
saved almost £1 billion since  
April 2017 – approximately 
one-third of the total spending  
from levy funds. ■
www.euskills.co.uk/
downloads/test-and-adjust
www.edsk.org/publications/
runaway-training

http://www.gassaferegister.co.uk
http://www.euskills.co.uk/downloads/test-and-adjust
http://www.euskills.co.uk/downloads/test-and-adjust
http://www.edsk.org/publications/runaway-training
http://www.edsk.org/publications/runaway-training
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Thegoodthebad+theugly

Lee Mountford 
has a reminder of 
the importance  
of removing flux 
residue from 
fittings – just  
take a look at  
this corroded 
pipework.

Dave Allum sent in 
this ‘marshmallow’ 
chimney fixing and  
then made safe.  
You can find more 
information about 
sealing a boiler  
chimney correctly in 
Technical Bulletin 
152.

We want your pictures 
Registered Gas Engineer wants to see your pictures – whether  
you’ve come across some horrors or instances of really good work.  
And there’s a prize for the best one: so go on, get writing and email  
your stories and pictures to editorial@registeredgasengineer.co.uk  
or via Twitter @RGEMag

Darren Beake 
found an unsealed 
boiler chimney:  
he made it safe,  
of course.

Ian Byles was 
investigating a 
blocked condensate 
trap when he 
discovered 
dissolving 22mm 
copper pipework 
inside the flue 
manifold.

mailto:editorial@registeredgasengineer.co.uk
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We may share some of your pictures on 
social media, so remember to include 
your contact details so we can tag you 
(or let us know if you’d rather we didn’t).

We all know that gas 
engineers bend over 
backwards to keep their 
customers safe. But 
there’s nothing safe 
about the gas pipe that 
Stuart Jeffs found 
during a landlord’s gas 
safety record check. 
Stuart made the 
installation safe.

Can you spot the 
gas meter in this 
photo? Clue:  
look under  
the ants’ nest. 
Thanks to Harry 
Townsend for 
sending this 
photo – a new 
meter was fitted, 
he assures us.

William Fleming sent this image  
of 63mm service pipe sitting  
on lightning arrester cable.  
The pipework has now been 
relocated away from the risk.

Richard Stross’s 
customer said 
they could smell 
burning when 
they used their 
gas fire. Richard 
removed the fire 
as part of his 
service and found 
the opening full  
of debris.

Nick Rabson found 
it was a lot easier  
to inspect this 
chimney terminal 
once he had 
removed the  
ivy – with his 
customer’s 
permission. 

Thismonth’s winner

http://www.gassaferegister.co.uk
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This LPG pipework 
to a gas hob was 
found, removed  
and replaced by 
Mitchell’s  
Plumbing & 
Heating.

Thegoodthebad+theugly

Stewart Heller’s customer 
wanted their gas fire to 
be removed and capped. 
But Stewart made a grim 
discovery behind the 
closure plate.

Rob Wilson attended 
a boiler fault, to find 
that someone had 
been stuffing moss 
into the flueway.  
Rob cleared out  
the debris.

There’s a prize for the best photos sent in (in our  
opinion). Please remember to take pictures at  
high resolution and email them to  
editorial@registeredgasengineer.co.uk
This month, Anton is giving away the AGM 55 gas leak 
detector with boot, suitable for detecting any combustible 
gases. It’s robust and simple to use and includes:
• Adjustable tick rate and sensitivity to pinpoint leaks
• Leaks detected from as little as 10ppm methane
• Audible and visual alarm indicators
• Bright LED searchlight for poorly lit conditions
• Robust flexible gooseneck for hard-to-reach areas
• Robust sensor head enclosure (no loose components)
• Side gooseneck clip for safe storage
• Standard rubber boot.

This month’s winner is Stuart Jeffs from Kettering, 
Northamptonshire. Congratulations!

Photo prize Win

mailto:editorial@registeredgasengineer.co.uk
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Safety with electricity  
for gas engineers
From July 2020, gas engineers will need to be able to show that they 
have the knowledge and competence to isolate the electrical supply 
to a gas appliance safely. In this article, Energy & Utility Skills’ 
Standard Setting Body sets out what you need to know.

E lectrical safety and the 
responsibility of gas engineers 

working on gas appliances 
has been discussed for many 
years. Although it is not directly 
a matter of gas safety, it has 
been recognised that there can 
be increased danger to today’s 
gas engineers when working 
on modern gas installations 
and appliances. So after much 
debate, the gas industry agrees 
that gas engineers should ensure 
that they and their customers  
are safe by undertaking safe 
electrical isolation.

Objective
The objective is that before work 
is started on any gas installation/
appliance that has a connection 
to a 230 Volt electrical supply,  
the registered gas engineer will 
undertake appropriate electrical 
safety checks (safe to touch and/
or safe isolation and proving 
electrically dead) before working 
on or leaving an appliance 
operational, in a similar manner  
as completing GSIUR 
Regulation 26(9) checks.

Implementation
Starting from July 2020 and 
consolidating by July 2025,  
there will be a change in the 
requirement process: all gas 
engineers who enter or renew 
their Gas Safe registration via ACS 
or a Group Competence Scheme 
(GCS) or any other recognised 
route must have the knowledge 
and competence to safely isolate 
the electrical supply to a gas 
appliance that uses electricity.

Safe to touch, safe isolation 
and proving a gas appliance is 
electrically dead are already 
covered by the training 
specifications for all new entrants 
into the gas industry. Therefore, 
from July 2020, as a pre-requisite 
to ongoing assessments, gas 
engineers will be expected to 

have the competence (technical 
knowledge or experience) to be 
able to undertake safe to touch, 
safe isolation and proving 
electrically dead. This competence 
can be achieved by in-house 
training, external training or 
self-learning.

From July 2020, gas engineers 
presenting themselves for ACS 
assessment or re-assessment 
should declare by self-validating 
that they have technical 
knowledge or experience of safe 
electrical isolation. If they feel they 
are not competent to undertake 
safe electrical isolation, they are 
expected to undertake training  
to enable safe working practices 
before undertaking ACS 
assessments.

If refresher training is 
undertaken before ACS  
re-assessments, safe to touch, 
safe isolation and proving 
electrically dead will form part  
of the standard training to satisfy 
the requirements.

Those in a Group Competence 
Scheme are expected to 
undertake development starting  
in July 2020 where needed,  
with a process of knowledge/
competence checks thereafter.

By July 2025, the five-year 
ACS cycle will be completed, 
which means that all gas 
engineers should have 
knowledge of safe electrical 
isolation. After this date, it may 
be appropriate for the SSB to 
consider including electrical 
isolation as part of the practical 
competence assessment 
process – however, this will be 
considered after consulting with 
the industry. ■

Standard Setting Body
The Standard Setting Body (SSB) ensures that Gas Safe 
registered businesses, employers and stakeholders allied to  
the gas industry are appropriately consulted on the production, 
maintenance and implementation of the Matters of Gas Safety 
criteria, IGEM/IG/1 and Training Specifications. It also makes 
sure that all decisions follow due process.

All gas safety assessment criteria and training specifications 
leading to an engineer’s registration with Gas Safe Register are 
developed through the technical consultation arrangements 
established through the SSB structure. This includes any 
pre-requisites to ACS assessments.

SSB is there to ensure that training and assessment are 
adequate for Gas Safe registration and that a gas engineer has 
the competence to undertake their work safely and competently 
to be compliant with legislation (GSIUR L56 Para 81 & 82), while 
also providing encouragement for engineers to work towards a 
higher professional standard. >

See overleaf for more 
information about safe to 
touch, safe isolation and 
proving electrically dead.

http://www.gassaferegister.co.uk
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There is a two-stage approach before working on gas equipment. Here are some generic 
examples of the equipment and processes that the gas engineer will need to know before 
undertaking ACS or GCS assessments:

Safety with electricity for gas engineers (continued)

How to test

Stage 1:  
Safe to touch
Due to a number of fatalities 
over the years, it has become 
custom and practice within the 
gas industry to use a single-
pole, non-contact live-circuit 
detector, sometimes referred  
to as a voltage stick before 
touching appliances and 
pipework, to ensure that a 
dangerous voltage is not  
present due to fault.

HSE Guidance Note 38: 
Electrical test equipment for use 
on low voltage electrical systems 
– fourth edition states these 
devices should only be used for 
identifying live equipment, not 
for proving that it is dead.

Therefore, Stage 1 on its own is 
not satisfactory when working 
on an appliance that has an 
electrical supply. Further 
appropriate tests must be 
used to prove equipment is 
electrically dead before 
undertaking work.

Stage 2:  
Safe isolation and proving electrically dead of equipment and 
appliances
Once the means of isolation has 
been undertaken, it is vitally 
important that the equipment/
appliance is checked to ensure 
it is electrically dead before 
work starts.

A number of pieces of 
equipment are needed for this 
procedure: a voltage indicator 
is required to prove that the 
equipment is dead; this could be 
a proprietary test lamp, or a 
two-pole voltage indicator and 
proving unit are also 
recommended.

Note: The HSE recommends, 
that a multi-meter is not used  
for proving dead (HSG85).

It is important to test the 
two-pole voltage indicator on  
a known source, preferably a 
proving unit, before and after 
use, and that when testing the 
equipment, testing is carried  
out between all live conductors 
(including line and neutral) and 
live conductors to earth.

Safe isolation
The following procedure can be 
used as a guide to ensure that a 
piece of electrical equipment 
such as a gas boiler is 
electrically dead.

Step 1
With the responsible person’s 
permission, ensure that it is safe 
and acceptable to isolate the 
equipment. Remove the load 
from the circuit by turning off  
the equipment using any 
appropriate on/off switches.

Switched fused connection 
unit
Turn off the switch and remove 
the fuse carrier where possible.  
If the fuse carrier is not the 
removable type, remove the fuse 
from carrier and secure the 
carrier in the open position – if it 
is not adjacent to the equipment 
being worked on. The fuse 
needs to be kept by the person 
carrying out the work.

Plug and socket outlet
Switch off the socket-outlet  
(if switched) and remove the 
plug. Remove the plug top fuse 
if practicable. If the plug and 
socket-outlet is not adjacent to 
the equipment being worked on, 
then the plug will need to be 
secured against inadvertent 
reconnection by another person. 
A number of proprietary devices 
are suitable for this. 

Proving electrically 
dead
Step 2
Test the voltage indicator  
on a known source/supply 
before use, for example on  
a proving unit.

Example of non-contact voltage 
tester (voltage stick)

Typical two-pole voltage indicator

Typical proving unit

>
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notices at the point of 
isolation, and

•  Use of locking devices for 
plugs or switched fused 
connection units, or

•  If the means of isolation is 
adjacent to the equipment  
and is visible while working  
on the equipment, no further 
precautions are required. 

If isolation of a circuit breaker  
is required, use a proprietary 
locking device with a padlock, 
not electrical tape. The person 
carrying out the work should 
retain the key to the padlock  
at all times.

Where fuses are used, then 
removing the fuse and, where 
applicable, the fuse carrier is a 

suitable means of isolation, 
provided that the person 
carrying out the work retains  
the fuse and, where the carrier 
cannot be withdrawn, a lockable 
fuse insert is used. 

Warning notices should also  
be posted to warn others that 
work is being carried out and 
replacement of the fuse should 
not occur.

Important: The neutral coming 
into the installation of a TT 
System may not be at earth 
potential. Therefore when 
working on a TT System, it is 
essential that the means of 
isolation being used disconnects 
all the live conductors (line and 
neutral). ■Step 3

Using the proven voltage 
indicator, check that there are 
no dangerous voltages between 
the following connections for 
230V equipment:
• Earth and line
• Neutral and line
• Earth and neutral.

It is also important to check that 
all other terminals – such as a 
pump over-run, switched live and 
any other external connection to 
the equipment – are ‘dead’.

Important: When checking 
between the earth and all live 
conductors, including the 
neutral, the earth connection 
must be made first and removed 
last to prevent a dangerous 
voltage appearing on the tip  
of the voltage indicator.

Important: When working on 
multi-phase equipment, 
additional testing will be 
required between all live 
conductors and earth, etc.

Step 4
Re-prove the voltage indicator 
on a known source/supply, for 
example on a proving unit to 
ensure the voltage indicator is 
functioning correctly.

Safe isolation
It is important that the person 
carrying out the work is 
competent to undertake 
the task in hand. They 
should also be aware of 
any specific 
requirements that may 
be placed upon them by 
the type of environment 
they are working in – for 
example, there may be 
a need for a permit to 
work in certain 
circumstances.

The equipment/
appliance must be 
under the control of the 
person carrying out the 
work by:
•  Posting warning 

Fuse carrier 
withdrawn, fuse 
removed and 
cable tie with 
warning tag 
attached to fuse 
carrier

Switched fused 
connection unit

An example of securing 
a fuse carrier

Further information and guidance
Gas Safe Register Technical Bulletin 118 gives further  
detailed information on safety with electricity for Gas Safe 
registered engineers. Log in to your online account at 
www.gassaferegister.co.uk/sign-in
Further guidance is available at:
• www.hse.gov.uk/electricity/  
• www.hse.gov.uk/pubns/priced/gs38.pdf
•  https://www.electricalsafetyfirst.org.uk/media/1201/

best-practice-guide-2-issue-3.pdf
• www.hse.gov.uk/pubns/eis35.pdf
• www.hse.gov.uk/pubns/indg354.pdf
• www.hse.gov.uk/pubns/priced/l56.pdf

• Registered Gas Engineer will be carrying further information 
and articles on the new requirements in electrical safety in future 
editions. For specific enquiries about this article, please email 
EU Skills at: communications@euskills.co.uk

http://www.gassaferegister.co.uk
http://www.gassaferegister.co.uk/sign-in
http://www.hse.gov.uk/electricity/
http://www.hse.gov.uk/pubns/priced/gs38.pdf
https://www.electricalsafetyfirst.org.uk/media/1201/best-practice-guide-2-issue-3.pdf
https://www.electricalsafetyfirst.org.uk/media/1201/best-practice-guide-2-issue-3.pdf
http://www.hse.gov.uk/pubns/eis35.pdf
http://www.hse.gov.uk/pubns/indg354.pdf
http://www.hse.gov.uk/pubns/priced/l56.pdf
mailto:communications@euskills.co.uk


Heating spares?

www.hwos.co.uk • 01388 760 333 • sales@hwos.co.uk

Yeah, they’re our...

Gas, LPG, Oil & Heating Spares • Check out our full range online

Great Prices • Fantastic Service • Fast, Free Delivery*

* T’s & C’s and minimum spend applies, see website for details

HWOSRGEFebruary2020FullPage.indd   1 11/04/2019   17:35:26



REGISTERED GAS ENGINEER | TECHNICAL

www.gassaferegister.co.uk   23

Let homeowners know if 
they’re risking Legionella
Gas engineers should 

notify homeowners and 
dutyholders if they become aware 
that Legionella could grow in 
their domestic water systems. 
The HHIC’s Installation, Service & 
Training (IST) Group is reminding 
engineers of the importance of 
this advice if they become aware 
of the potential while they are 
attending heating and hot water 
breakdowns.

The HHIC Group says that 
even when gas engineers at a 
breakdown aren’t there to 
undertake a specific inspection  
or risk assessment of the water 
system, they should always bring 
any obvious non-conforming 
installations or risks to the attention 
of the homeowner or dutyholder.

It’s a similar approach to that 
when engineers come across a 
gas appliance that is Not to 

Current Standards but is safe  
for use: the customer should  
be advised verbally and notified  
in writing on the job sheet,  
where appropriate. 

A typical example could be 
where a gas engineer attends  
a property where they need to 
inspect the feed and expansion 
tank in the loft, and they see that 
the cold water storage cistern 
supplying a vented hot water 
cylinder is uninsulated, not 
WRAS-approved, and in poor 
condition with no lid or screened 
overflow fitted. While this typical 
scenario may not directly lead  
to the presence of Legionella, 
when it’s combined with other 
considerations, the risks of 
exposure to occupants starts  
to increase.  

Gas engineers can help to 
prevent exposure to this nasty and 

dangerous disease by highlighting 
any non-conforming installations 
contributing to the risk of the 
formation of Legionella bacteria to 
the occupier or dutyholder. They 
should also highlight where people 
can find information about how to 
reduce the risks. 

 The presence of Legionella 
bacteria in water systems doesn’t 

vary according to the season,  
and the risks of it forming remain 
much the same throughout the 
year – whenever the water 
system’s conditions are such  
that will enable its growth. ■
You can download free  
guidance for dutyholders at: 
http://www.hse.gov.uk/pubns/
books/l8.htm

01923 274730 www.anton-group.com
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Commercial catering ventilation

It’s a legal requirement to ensure that 
commercial kitchens are ventilated 
adequately. Registered Gas Engineer 
looks at the guidance available for  
gas engineers who work in commercial 
catering, given in the HSE’s Catering 
Information Sheet 10. 

Catering and cooking can 
produce significant amounts 

of fumes and vapours, as well as 
heat. Mechanical extraction can 
remove these fumes through a 
canopy hood installed over the 
cooking appliances, discharging 
them to a safe location. 

Some gas appliances require  
a chimney/flue to comply with the 
Regulations – these are known as 
type B. Where extraction serves 
that purpose, it is considered a 
chimney/flue and an appropriate 
interlocking system needs to 
connect the airflow to the gas 
supply. Gas safety in catering is  
the subject of HSE Catering 
Information Sheet No 23. 

However, in considering 
general ventilation requirements 
for kitchens, gas engineers and 
employers must also consider  
the impact of such ventilation on 
gas appliances covered by the 
regulations. It is particularly 
important to ensure there is 
adequate make-up air for 
gas-fired and solid fuel 
appliances. A lack of ventilation 
can lead to an accumulation of 
combustion products and cause 
carbon monoxide.

Work on gas appliances  
must always be carried out by  
a Gas Safe engineer who is 

competent and qualified in 
commercial catering. 

Kitchen ventilation systems 
An effective kitchen ventilation 
system must: 
•  Remove cooking fumes at 

source, ie, at the appliance 
•  Remove excess hot air and 

bring in cool, clean air so that 
the working environment is 
comfortable (inadequate 
ventilation can cause lethargy 
and heat stress, contributing  
to unsafe systems of work)

•  Make sure that the air 
movement in the kitchen does 
not cause discomfort, eg, from 
strong draughts

•  Provide enough air for complete 
combustion at fired appliances 
and prevent the risk of CO 
accumulating

•  Be easy to clean, avoiding a 
build-up of fat residues and 
blocked air inlets that lead  
to loss of efficiency and an 
increased risk of fire

•  Be quiet and vibration-free.

The ventilation system design 
must take account of the 
following issues: 
•  Cooking load
•  Amount of cooking equipment 

used

•  Layout and shape of the kitchen
•  Number of staff
•  Need for easy cleaning and 

maintenance. 
Gas engineers should assess 
existing and planned systems  
to make sure they meet these 
ventilation objectives. 

Canopies: design and 
maintenance
The canopy hood must be 
designed and operated so that  
it removes cooking fumes 
effectively. It needs to be the right 
size and have enough extraction 
to minimise fumes spillage into 
the kitchen. There should be a 
canopy hood for every appliance, 
and other sources that generate 
fumes and heat. 

The canopy hood should  
be as close as possible to the 
source, taking into account  
the work requirements. 

The airflow into the canopy 
should be uniform and constant, 
and meet the appropriate design 
flow for the appliances and room 
ventilation rate. Canopies and 
ductwork need to be constructed 
from non-combustible material 
and made so they discourage the 
accumulation of dirt and grease, 
and condensation. 

There should be suitable 

access to the ductwork to  
enable regular cleaning to prevent 
the accumulation of fat, etc. 
Grease filters need to be easy  
to remove to enable cleaning/
replacement. 

Performance 
The extraction rate should be 
calculated from the information 
supplied with the appliances. It 
should also take account of the air 
change rates required for kitchens. 

Where canopies are not used, 
eg, where extraction is through 
ventilated ceilings, a competent 
heating and ventilation engineer 
should calculate the appropriate 
ventilation rates. 

The design should avoid 
draughts where the kitchen is 
subdivided, eg, with washing-up 
or preparation areas. 

Maintenance 
Mechanical ventilation systems 
should be maintained in efficient 
working order in accordance with 
the manufacturer’s instructions.

 
Replacement air 
The ventilation system design 
should take into account the  
need to replace extracted air. 
Mechanical and/or natural means 
can provide make-up air, but it 
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Commercial catering ventilation

should be fresh from the outside. 
In smaller kitchens, there may 

be enough replacement air drawn 
in naturally via ventilation grilles in 
walls, doors or windows. 

Where air is drawn in naturally, 
some means of control over pest 
entry is usually needed. A fine 
mesh grille will restrict the 
ventilation, and a larger grille area 
can compensate. However, for 
larger installations, a mechanical 
system using a fan and filter 
should be used. 

The clean air should not be 
taken from ‘dirty’ areas, such as 
waste storage or smoking areas, 
etc. The make-up air should not 
impair the performance of 
chimneys/flues serving gas 
appliances. 

Cooling air 
Balancing incoming cool air  
and extracted hot air effectively 
should help prevent the kitchen 
becoming too hot. For 
mechanical make-up air systems, 
direct the cooler air towards hot 
work positions. Otherwise, 
consider air conditioning or  
fixed fans that do not affect the 
efficiency of fume extraction. 

Local free-standing fans may 
cause air currents or turbulence, 
affecting the efficiency of fume 

extraction. They are not usually an 
effective way to provide make-up 
air and they may introduce other 
dangers, such as tripping and 
electric shock hazards from 
trailing cables. 

Discharge 
High-level discharge of extracted 
air is often needed to prevent 
nuisance to neighbouring 
properties. Avoid rain caps and 
other devices that impede upward 
vertical velocity. Never use 
devices that direct the discharge 
downward as they encourage 
down draught and re-entry of 
fumes into the building. Fume 
discharge should also be away 
from wet cooling towers. 

Designing ventilation systems
The ventilation design must take 
into account: 
•  The presence of gas appliances 

subject to the Gas Safety 
(Installation & Use) Regulations 
1998 as amended. In particular, 
the requirement for an adequate 
supply of air for combustion and 
flueing arrangements

•  Kitchen usage information from 
the caterer

•  Equipment information from the 
caterer or supplier, eg, cleaning 
requirements, the amount of air 

required for complete 
combustion, and the 
performance of the existing 
installation

•  The requirements or 
specifications for the air 
cleaning system, eg, for grease 
removal at the canopy and also 
before final discharge outside

•  The limitations of the building, 
eg, the available room may 
influence the sites and routes 
for air inlets or discharges

•  Food hygiene requirements,  
eg, identify a suitable source  
for clean make-up air; prevent 
pest entry; avoid grease 
accumulation and ensure easy 
cleaning of the system

•  Heat control. 
Assess the need for interlocking 
the ventilation power supply to 
the gas supply and take 
appropriate action. 

The equipment installer 
All equipment should be installed 
by a competent person, who 
should know the design 
performance and capacity of the 
ventilation system, in order to 
ensure adequate ventilation. 

For existing installations where 
data is absent or unavailable, a 
competent heating and ventilation 
specialist should recommission 

the system of extraction and 
make-up air and provide a report 
detailing its performance. 

Gas-fired appliances should  
be fitted by a Gas Safe registered 
engineer. Before installing a 
gas-fired appliance, they should 
know the specific air inlet 
requirements. Manufacturers of 
new catering appliances have  
to provide this under the Gas 
Appliances Directive. The gas 
engineer can then check that 
these requirements are met by  
the ventilation system, taking into 
account other existing appliances. 
Information on the ventilation 
requirements of the existing 
appliances can be obtained from 
the caterer’s records or from the 
manufacturers. 

Charcoal ovens and grills
Owners of solid fuel appliances, 
such as charcoal ovens and grills, 
should be aware that because 
charcoal ovens cannot be 
switched off, adequate ventilation 
is necessary, even when the oven 
is covered and cooling down 
overnight. This will prevent a 
build-up of CO. ■
www.hse.gov.uk/pubns/
cais10.htm
https://www.hse.gov.uk/
pubns/cais23.htm

What does the law say? 
The Workplace (Health, Safety and Welfare) Regulations 1992 
require that employers provide effective and suitable 
ventilation in every enclosed workplace. This includes 
kitchens, where ventilation is needed to create a safe and 
comfortable working environment. 

The Gas Safety (Installation & Use) Regulations 1998 as 
amended impose additional requirements when dealing with 
the gas appliances found in most catering premises. 

http://www.gassaferegister.co.uk
http://www.hse.gov.uk/pubns/cais10.htm
http://www.hse.gov.uk/pubns/cais10.htm
https://www.hse.gov.uk/pubns/cais23.htm
https://www.hse.gov.uk/pubns/cais23.htm
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The tool theft epidemic
Tool theft is the number one financial concern to tradespeople, according to recent research. 
How can gas engineers stop it happening to them – and what can they do if they do fall 
victim? Registered Gas Engineer reports.

More than one in three 
tradespeople has fallen 

victim to tool theft. The crime 
has reached seemingly epidemic 
proportions, and hardly a day 
passes when we don’t hear of 
someone having their livelihood 
wrecked by this callous crime.

Tradespeople have had 
enough: various petitions have 
been set up, calling on the 
government come down harder 
on thieves and for tougher 
regulation on selling second-hand 
tools – including #noVANber, 
created by gas engineer Peter 
Booth in late 2018. 

Peter said at the time: “The 
crime of stealing tools from a 
tradesperson attracts the same 
sentence as stealing anything 
from a car. But when you steal 
from a tradesperson, you’re 
stealing someone’s livelihood and 
their ability to work. That’s what  
I want to change. We need a 
proper deterrent.”

While the petitions did receive 
tens of thousands of signatures, 

they fell short of the minimum 
100,000 required to trigger a 
debate on the topic in Parliament.

The government did respond 
to Peter’s petition, however, 
saying: “The government takes 
these crimes very seriously. There 
are robust penalties in law to deal 
with theft and we are supporting 
the police to explore what more 
can be done to tackle stolen 
goods markets.

“The government understands 
the distress and disruption that 
this type of crime causes and the 
effect it has on victims, including 
the impact on people who rely  
on the tools of their trade to earn 
a living. 

“The government is clear that 
these crimes, when they take 
place, should be reported to  
the police, so that they can  
be investigated and, where 
appropriate, the perpetrators 
taken through the courts and 
given appropriate sentences. 

“The Theft Act 1968 provides 
a maximum penalty of seven 

years’ imprisonment for this type 
of offence. In addition, the Act 
provides sufficient powers to 
tackle the threat of people going 
equipped to steal, with maximum 
penalties of three years’ 
imprisonment available.” 

Prevention
While there are no easy solutions, 
there are steps that gas engineers 
can take to help reduce the risk of 
theft from their vehicles. Insurers 
Simply Business and Trade Direct 
recommend the following 
measures:
•  Make sure the doors and 

windows of your van are all 
properly locked whenever you 
leave it unattended – even if 
you’re just popping into a 
merchant. Thieves could be 
waiting to target your van

•  Remove all tools from your  
van overnight

•  Make sure you’ve researched 
any design flaws in your van 
that could make it easier to 
break into

•  Consider extra security 
measures such as a deadlock, 
and don’t forget to fit an alarm

•  Installing a prominent wheel 
lock might give a thief reason to 
pause and consider what other 
security measures you’ve taken

•  Park cleverly, somewhere with 
good lighting and close to a 
wall, preventing easy access to 
van doors, and check whether 
there’s CCTV

•  Invest in a strongbox for  
your van

•  Consider a motion detection 
camera that alerts your phone  
if someone breaks into your van 
– and provides video of them  
in the act.

•  Don’t forget to mark your tools 
forensically or with a GPS tool 
tracker, so that you stand a 
better chance of recovering 
them if they’re found 

•  Keep the receipts for your tools 
securely away from your van. It’s a 
good idea to take photos of them 
and record their serial numbers 
and the make and model.
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Source: Simply Business survey of 1,000 tradespeople

If your tools are stolen, you  
must report it to the police and 
get a crime reference number so 
that you can make a claim from 
your insurer. 

Williams & Co is so determined 
to help gas engineers whose tools 
are stolen that the trade-only 
merchant has set up Tool Angel, a 
free two-week loan of critical tools 
to help keep businesses going 
immediately after the theft.

The kit, which comes in its 
own bag, includes a flue gas 
analyser, jigsaw, multitool, core 
drill, torch and AH batteries – as 
well as many other power tools.

When a Williams & Co 
customer suffers from tool theft, 
they should provide the National 
Customer Service Team with the 
crime number and a drop-off 
location. The merchant will 
provide them with a kit worth 

more than £2,300 within its 
normal delivery times, or the 
same day for many postcodes. 

The gas engineer can use  
the armoured, secure tool box, a 
range of quality tools and analyser 
free for two weeks. At the end of 
that period, Williams & Co will 
collect the tools free. The gas 

engineer can choose to buy their 
own new kit at the end of the loan 
period at a 15 per cent discount. 
A year’s interest-free credit is also 
available, helping to spread the cost 
of replacing expensive tool sets.

Managing director Ray 
Stafford says: “Every day we  
hear of another of our customers 
whose van has been broken  
into, and whose tools have been 
stolen. The devastating effects of 
tool crime are not limited to the 
value of the tools themselves, as 
there is also the damage to the 

vehicle, days of disruption to 
planned work and the reputational 
risk as valued client’s projects  
are delayed. 

“There is a psychological 
impact on small businesses and 

self-employed individuals that 
should not be underestimated. 
With the support of partners 
including Makita, Kane and 
Armorgard, we have established 
Tool Angel, a service that provides 
an immediate secure set of loan 
power tools and a top-of-the-
range flue gas analyser to keep 
their business viable in the first 
weeks after the crime occurs.”

Ray adds: “We can relieve the 
impact that tool theft has on our 
customers’ livelihood and help 
them get back on the tools – fast. 
With our Tool Angel service, our 
customers can get back on their 
feet, keep their business and 
recover from a hugely negative 
experience that affects far too 
many tradespeople across the 
country.” 
www.williams.uk.com/
tool-angel

“There is a phsycological impact on small 
business and self-employed individuals that 

should not be underestimated.”

£870
average lost earnings  
because of tool theft

72%
of tradespeople have  

to take time off work after 
their tools have been stolen

£1,200
average  

insurance claim

37%

of tradespeople  
have had their  

tools stolen

65%

of tradespeople know  
someone who has had  

their tools stolen

£2,135
average value  
of tools stolen

Help for when the worst happens

http://www.gassaferegister.co.uk
http://www.williams.uk.com/tool-angel
http://www.williams.uk.com/tool-angel
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Keep biofuels in the mix 
for rural heating
Biofuels have an important role to play as the future of liquid fuel 
heating – and as a practical way to cut carbon emissions.

New research from Oftec 
supports the use of liquid 

biofuels as a low-cost, high-
impact carbon reduction solution 
for oil-heated homes that can 
help support the UK’s transition  
to net zero.

The Oftec report An Industrial 
Strategy for decarbonising 
oil-heated homes suggests that  
a 100 per cent pure liquid biofuel 
(B100) has the potential to deliver 
the highest carbon reduction 
impact of any off-grid heating 
technology, for the lowest overall 
cost over the lifetime of the 
appliance. 

Oftec says 1.5 million UK 
homes currently rely on kerosene 
for oil heating, along with up to 
250,000 rural businesses. With 
the government announcing a 
new target of net-zero emissions 
by 2050, Oftec believes decisive 
action must be taken to tackle the 
emissions created by heating.

Heating emissions are widely 
acknowledged to be difficult to 
tackle, in part due to the diverse 
character, age, design and 
construction of the existing UK 
housing stock. This is particularly 
true in rural areas, where the 

majority of oil-heating households 
are situated. Some of these 
properties may have listed status 
and may have period features that 
are valued by their owners, while 
others may be located in National 
Parks and other protected areas 
where planning constraints exist.

According to Oftec’s analysis 
of oil-heated homes, 46 per cent 
were built before 1919 and have 
single-skinned walls, and 47 per 

cent have heating systems that 
are more than 12 years old.

Some 97 per cent of oil-
heated homes currently fall into 
Energy Performance Certificate 
(EPC) bands D-G, making them 
significantly less energy efficient 
than the national average.

Oftec commissioned energy 
consultancy group In Perpetuum 
Partners to carry out a detailed 
analysis of oil-heated housing 

stock in England to help inform 
extensive modelling, comparing 
biofuels with other low-carbon 
heating options including biomass 
boilers, bioLPG, hybrid systems 
and heat pumps.

The research highlighted that 
there is considerable scope to 
reduce heat by carrying out 
improvements to the building 
fabric of these oil-heated 
properties (see Figure 1). 

Improving the fabric reduces 
heat losses from the building 
itself, in turn reducing the 
property’s heat demand and 
making them more suitable for 
the installation of low-carbon 
heating options.

Further modelling showed that 
fabric upgrades considered to be 
reasonable improvements, such 
as installing double glazing, cavity 
wall or loft insulation, would 

reduce heat demand by 
approximately 15 per cent at an 
average cost of £6,350-£9,150 
per home. These improvements 
also have the advantage of being 
less disruptive, because they take 
just a few days to complete and 
occupants can stay at home 
while work is being carried out.

More in-depth improvements, 
such as floor and solid wall 
insulation, would cost on average 
£10,100-£14,350, but would 
reduce heat demand by a 
substantial 42.5 per cent, the 
study found, but would be more 
disruptive to the building’s 
occupants.

Taking all the modelling into 
account, a comparison of 
low-carbon heating options was 
then carried out to estimate:
•  The carbon savings of each 

option
•  Capital and operating costs
•  The cost of property fabric 

improvements that could be 
made to reduce heat demand.

Each technology option was 
then ranked by a metric 
measuring both decarbonisation 
and the cost impact to the 
consumer – the Carbon Saving 
Cost (£/t) (see Figure 2 overleaf).

When the overall costs were 
considered, the research showed 
that, of the options compared, a 
100 per cent liquid biofuel (B100) 
reduced carbon at the lowest 
annualised overall cost (£122 per 
tonne). This was followed by 
B30K, a kerosene and waste-
derived biofuel blend. 

The report also noted that the 
blended fuel had a lower impact 
on emissions.

The annualised carbon saving  
costs show that biogenic options 
offer greater economic value in 
terms of carbon saving, with a 
transition to B100 having the 
potential to deliver the highest 
carbon reduction impact of any 
off-grid heating technology 
examined in the study.

“The government and all sector players must 
now get behind biofuels and make this 

option a reality to secure a sustainable future 
for off-grid customers and industry alike.”

Reasonable improvements < 5 days
Deep improvements  

> 5 days

Group
First-time 

loft 
insulation

Loft 
insulation 

top-up

First-time 
double 
glazing

Double 
glazing 

upgrade

Cavity wall 
insulation

Solid wall 
insulation

Floor 
insulation

Terraced house 18,370 87,835 20,370 85,835 10,050 85,100 101,850

Semi-detached 
house

29,130 153,380 34,630 147,880 40,590 105,500 173,150

Detached house 56,220 384,465 73,460 367,225 76,020 240,600 367,300

Bungalow 14,190 146,590 25,590 129,820 64,830 28,250 136,300

Total 117,910 772,270 154,050 730,760 191,490 459,450 778,600

Figure 1: Modelling assessed how many oil-heated homes could be updated with energy 
efficient fabric improvements.  Source: In Perpetuum Partners research, commissioned by Oftec

The number of UK oil-using homes that could have fabric  
improvements to improve their efficiency

>

http://www.gassaferegister.co.uk
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and as affordable as possible.” 
Paul adds: “We are in no 

doubt that biofuels provide the 
future path for oil heating, the 
next step will be to develop 

‘pathway options’ for 
government, detailing how and 
when industry will develop and 
roll out low-carbon liquid fuels. 
Field trials will begin to confirm 

the performance of biofuels and 
we will step up communication 
with government to secure 
recognition and support.”
www.oftec.co.uk

The Committee on Climate 
Change (CCC) report 

Reducing UK emissions 2019 
Progress Report to Parliament 
called for urgent progress to be 
made in decarbonising emissions 
from buildings. 

The report recommends 
deploying heat pumps in 
domestic properties – something 
Oftec chief executive Paul Rose 
says is unachievable.

He says: “If this were a 
straightforward task, policy would 
already be in place. However, the 
CCC’s blanket recommendation 
that heat pumps should be 
deployed is not achievable 
without enormous cost and 
upheaval for consumers – both 
considerable barriers to take up.

“The potential damage of 
electrification to the existing 
heating industry should also be 
considered. Manufacturers, fuel 
suppliers and engineers represent 
a significant national asset that 
should not be carelessly cast 
aside. It’s far better to evolve the 
sector, using skills and expertise 
already in place to accelerate 

decarbonisation efforts.
“The diverse nature of those 

off-grid homes currently using oil 
heating demands a range of 
competitive low-carbon solutions 
and this is best achieved by 
working collaboratively with 
existing and new heating 
industries.”

Transition
Instead of switching over to heat 
pumps completely, Oftec says its 
members are committed to 
providing an easy transition from 
heating oil to a low-carbon liquid 
biofuel, which it believes is more 
achievable and more cost-
effective than many other options, 
with minimal cost and disruption 
to building owners.

Paul adds: “Rapid progress 
with decarbonisation can only be 
achieved with consumer support. 
It is therefore vital that, alongside 
much greater support for energy 
efficiency improvements, the 
government embraces solutions 
such as liquid biofuels that 
households can readily and 
affordably adopt, and which our 

industry is already well placed  
to deliver.”

The CCC’s earlier report  
UK housing: fit for the future? 
highlighted a skills gap in housing 
design, construction, and the 
installation of new technologies, 
and said the way existing homes 
are retrofitted often falls short of 
stated design standards. It 
warned, however, that retrofitting 
existing homes must be 
considered a major UK 
infrastructure policy – and would 
require Treasury support. 

Paul continues: “For existing 
homes, the CCC advocates  
deep retrofit energy efficiency 
improvements... paid for by green 
loans and the Treasury. But 
ultimately all these measures will 
be paid for by the public, either 
through additional taxation, higher 
energy bills, or at the expense of 
something else. Given the 
enormous pressure on public  
and family budgets, it’s difficult to 
see how this can be achieved.

“We are particularly concerned 
about middle-income households 
in those hard-to-heat homes 

currently above the fuel poverty 
threshold. While around 2.4 
million homes in England are 
classified as fuel-poor, around  
20 per cent are in the least 
efficient EPC bands E to G.  
These will be enormously 
challenging and expensive to 
decarbonise, and owners 
deemed able to pay are likely  
to be asked to bear the brunt  
of the retrofit costs.

Challenging
“A crucial, but often overlooked 
aspect of heat policy is public 
support. While cash-strapped 
homeowners may welcome green 
policies in principle, few are likely 
to be able – let alone willing – to 
actively embrace them. It will also 
be very difficult to convince 
people to abandon technologies 
they have invested in heavily, 
trusted over many years, and 
which work perfectly well. 

“We think imposing high 
capital costs on consumers will 
be politically challenging unless 
the decarbonisation policies are 
shown to be socially fair.” ■

‘Don’t ignore the heating industry’s skills’

Oftec CEO Paul Rose says: 
“The liquid fuel heating industry 
has the potential to play a pivotal 
role in decarbonising rural homes. 
These research findings show 
that biofuels offer the most 
cost-effective solution for this 
hard-to-treat sector. 

“The government and all 
sector players must now get 
behind biofuels and make this 
option a reality to secure a 
sustainable future for off-grid 
consumers and industry alike.

“With so many rural properties 
leaking heat, stemming this 
energy loss must be an essential 
step in any decarbonisation 
strategy. This is going to be a 
vast, costly exercise, so 
government support will be vital 
to encourage consumer action.

“This is particularly true for 
those on lower incomes and, 
given the higher rates of fuel 
poverty in rural areas, we must  
all ensure the transition to 
low-carbon heat is fair, practical 

The government needs to harness the heating industry’s expertise if it is going to drive forward its 
decarbonisation goals, Oftec says.

>

Figure 2: Annualised carbon saving costs in (£/t) of different heating options to replace 
kerosene in oil-heated homes. Source: An Industrial Strategy for decarbonising oil-heated homes

Annualised carbon saving costs – average (£/t)

The 2018 figures show the carbon-saving 
costs for electric heating options based on 
actual published emissions factors in 2018

http://www.oftec.co.uk
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Grundfos understand that you need the best team behind you and the Grundfos domestic circulator line up consists of some fantastic 
game changing players.

The Star player, the UPS3, based on a platform proven in millions of boilers, has improved efficiency EEI <0.20, manual unblocking 
and robust start-up, extra performance up to 6.5 head, an underfloor (CP) mode, an external plug, alarm indication and the head is 
compatible with previous UPS 15-xx series and ALPHA2L bases.  

In midfield is the ALPHA1 with a market leading energy efficiency rating of EEI <0.17, robust start up function, improved hydraulics and 
additional constant & proportional pressure curves.  ALPHA1 15-50 N variant also available for secondary hot water.

Performing up front is the ALPHA3 (EEI <0.17), redefining what a small circulator can do, with built in two-way data communication via 
Bluetooth directly with the GO REMOTE app (for commissioning) and the GO BALANCE app (for hydronic balancing).

www.grundfos.co.uk Follow us @Grundfos_UK
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Industry fights back against 
mental health problems
Recent initiatives have seen the gas industry come together to champion the importance of mental 
health and wellbeing. Registered Gas Engineer takes a look at the support available.
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Every year, one in four people 
will experience a mental health 

problem, making tackling this 
problem one of society’s most 
pressing concerns. According to 
National Building Specification 
(NBS), mental health issues 
account for almost 70 million 
sick days each year and cost the 
economy £70 billion-£100 billion.

There has been a growing 
awareness of mental health 
issues in the construction industry 
in recent years, with Office for 
National Statistics (ONS) figures 
showing that the industry has 
alarmingly high rates of suicide 
and poor mental health support.

Suicide is the leading cause of 
death among men aged 15 to 49. 
In the construction industry in 
particular, between 2011 and 
2015, the ONS reported that  
13.2 per cent of in-work suicides 
were in the construction industry 
– despite the sector only 
accounting for around 7 per cent 
of the total UK workforce. Male 
site workers are three times more 
likely to commit suicide than the 
average man.

Depression and anxiety have 
overtaken musculoskeletal 
disorders as the construction 
industry’s most reported 
workplace health issue, creating 
what has been described as a 
silent epidemic among 
tradespeople. 

Many work long hours, often 
carrying out physically demanding 
and even potentially dangerous 
work, spending long periods of 
time away from home. Sole 
traders and gas engineers who 
run their own businesses often find 
themselves working in the evening 
and weekends, with the additional 
financial stresses and pressures 
involved in running a business 
placing them more at risk of 
anxiety and mental health issues. 

Late payment causing 
‘depression and suicidal 
feelings’ 
A survey by trade bodies ECA 
and BESA found nine out of 10 
construction business owners  

are experiencing a range of 
mental health issues caused  
by late payment and other 
business pressures.

The survey was carried out  
in association with 25 other 
construction trade bodies, and 
uncovered a significant array of 
mental health problems due to 
the pressures of late or unfair 
payment practices, including:
•  Stress (80 per cent)
•  Anxiety and/or panic attacks  

(40 per cent)
•  Extreme anger (38 per cent)
•  Depression (36 per cent)
•  Insomnia (36 per cent)
•  Suicidal feelings (10 per cent).

The survey also found that 
unfair payment practices have  
an impact on employees right 
across a business, including 
CEOs, directors, managers  
and executives. Of all the 
respondents, 80 per cent 
reported a mental health issue, 
and four respondents said they 
had attempted suicide as a result.

Furthermore, 41 per cent said 
payment issues had strained their 
relationship with their partner, with 
5 per cent blaming it for a 
complete relationship breakdown.

BESA CEO David Frise says: 

“Systemic payment abuse causes 
broken lives and broken buildings 
and must be stamped out. The 
economic damage of these 
practices is well known but this 
survey has shed light on to its 
devastating human cost. 
Thousands of owners and 
workers of SMEs have struggled 
and suffered with this abuse for 
too long.”

More than nine in 10 
respondents (92 per cent) said 
their business had faced payment 
issues. Almost two-thirds (65 per 
cent) said they were paid late 
frequently or very frequently.

The survey’s supporters are all 
part of a wider industry coalition 
calling on the government to 
reform the practice of cash 
retentions in construction.

Offer your support
The heating industry has been 
fighting back, with a number of 
recent initiatives aimed at raising 
awareness of mental health 
issues and helping people 
understand how they can support 
colleagues who are struggling.

World Health Awareness Day 
in October 2019 saw many 
industry figures discussing the 

“For every adult who dies through suicide, 
there may be more than 20 cases of 

attempted suicide.”
*World Health Organisation

>

What are the common signs of mental 
health issues?
Mental health issues can manifest differently in different people, 
but some of the more common signs that you or someone you 
know may be struggling with their mental wellbeing include:
•  Poor concentration
•  Being easily distracted
•  Worrying more
•  Finding it hard to make decisions
•  Feeling less interested in day-to-day activities
•  Low mood
•  Feeling overwhelmed by things
•  Tearfulness
•  Tiredness and lack of energy
•  Sleeping more or less than usual
•  Talking less and avoiding social activities
•  Talking more or talking very fast, jumping between topics and 

ideas
•  Finding it difficult to control emotions
•  Drinking more
•  Irritability and short temper
•  Aggression.

http://www.gassaferegister.co.uk
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Samaritans, and Mental Health 
First Aid England.
www.matesinmind.org 

Mind
Mental health charity Mind 
provides advice and support to 
empower anyone experiencing a 
mental health problem. The charity 
campaigns to improve services, 
raise awareness and promote 
understanding, and says it won’t 
give up until everyone experiencing 
a mental health problem gets 
‘support and respect’.

The charity’s Infoline offers 
confidential help, and its Legal 
Line provides information on 
mental health-related law.
www.mind.org.uk 

Samaritans
Samaritans is dedicated to 
reducing the feelings of isolation 
and disconnection that can lead 
to suicide. The charity runs a 
national helpline, staffed by 
volunteers, that enables people 
experiencing a mental health 
crisis to seek help by phone, 
email, SMS, letter, or face-to-face 
at a local branch. People can call 
116 123 any time of day or night 

importance of mental health 
support on social media, while 
Quality Plumber Week (QPW) in 
the same month shone a spotlight 
on mental health in the industry. 
Different events and initiatives 
raised awareness of what poor 
mental health is, and what can  
be done to safeguard the mental 
health of plumbing and heating 
contractors. 

QPW is organised by the 
Association of Plumbing & 
Heating Contractors (APHC), and 
was last year officially supported 
by the Samaritans charity.

Manufacturers also got 
involved, with many conducting 
their own awareness campaigns 
during QPW, including Worcester 
Bosch, Altecnic, Bristan, Heatrae 
Sadia and Ideal Standard.

Speaking during QPW, APHC 
CEO John Thompson, who is 
also a Listening Volunteer with 
Samaritans, offered advice on 
how gas engineers can support 
their colleagues. 

He said: “There’s no magic 
formula, but letting colleagues 
know that you are there for them 
can be a real help. If they have 
confided in you, then they have 
recognised they have a problem, 
which is the first step. 

“Offer them your support and 
encourage them to seek help 
either from their GP or a mental 
health professional, or by 
contacting the Samaritans or  
support groups such as the 
MENtalk Facebook group.”

Where to go for help
Help is available for anyone who 
may be experiencing mental 
health issues. As well as seeking 
advice from your GP or a health 
professional, a number of national 
charities offer advice, resources 
and wide-ranging support. 

Mates in Mind
The Mates in Mind charity is 
dedicated to improving and 
promoting positive mental health 
in the workplace. It was set up  
by the Health in Construction 
Leadership Group (HCLG) in 
September 2016, with the support 
of the British Safety Council.

Mates in Mind aims to provide 
clear guidance to employers on 
mental health, mental illness and 
wellbeing, as well as information 
on the support available to them. 
It works in partnership with 
leading charities and 
organisations including Mind, 

for support, and the charity says it 
answers more than 5 million calls 
for help every year – that’s one 
every six seconds.
www.samaritans.org 

MENtalk
MENTalk is a Facebook 
community set up to encourage 
men to express how they’re 
feeling, and to open up to each 
other about mental health issues 
they may be experiencing. 
MENTalk was founded by three 
engineers who aim to break down 
stigmas around mental health, 
giving men the opportunity to 
seek help from others who are 
experiencing similar issues. 
https://www.facebook.com/
groups/MENTalkUK/

Mental Health First Aid 
England
MHFA England provides licensed 
Mental Health First Aid Instructor 
Training for individuals as well as 
employers and organisations. The 
programme is accredited by the 
Royal Society for Public Health.  

The two-day Mental Health 
First Aid course offers:
•  An in-depth understanding of 

mental health and the factors 
that can affect wellbeing

•  Practical skills to spot the 
triggers and signs of mental 
health issues

•  Confidence to step in, reassure 
and support someone in 
distress

•  Enhanced interpersonal skills 
such as non-judgemental 
listening

•  Knowledge to help someone 
recover their health by guiding 
them to further support – 
whether that’s self-help 
resources, through their 
employer, the NHS, or a  
mixture of these.

https://mhfaengland.org 

Time to Change
Time to Change is a growing 
social movement that’s working  
to change the way we all think 
and act about mental health.

The movement consists of 
hundreds of Time to Change 
champions across the UK, who 
campaign to raise awareness and 
change attitudes towards mental 
health in their workplaces, 
schools and local communities. 
There is also a network of hubs 
and local partnerships across  
the UK proactively campaigning 
against stigma and discrimination.
www.time-to-change.org.uk 

The HSE has produced a 
practical guide to help talk 
about stress. Its Talking 
Toolkit gives you the 
information you need to start 
a conversation with your 
colleagues and help prevent 
work-related stress in your 
organisation. Find out more 
and download the toolkit at: 
https://www.hse.gov.uk/
gohomehealthy/assets/docs/
StressTalkingToolkit.pdf

Worcester Bosch pledges its support
Worcester Bosch is supporting the Time to Change Employer 
Pledge, which aims to change the way people think and act 
about mental health in the workplace.

The company already has more than 200 mental health 
champions across its business, which amounts to more than 
10 per cent of its workforce.

As part of its pledge, Worcester Bosch is working to raise 
awareness about the importance of mental health by publicising 
national mental health days such as Time to Talk, World Mental 
Health Day and Mental Health Awareness Week, as well as 
holding dedicated events on the subject.

CEO Carl Arntzen says: “We understand the importance of 
raising awareness around mental health within all levels of our 
organisation. By pledging our support to the Time to Change 
movement we are making further steps towards ensuring all our 
employees feel comfortable both within work and within 
themselves, and that mental health awareness remains a top 
priority within Worcester Bosch.” 

>

http://www.matesinmind.org
http://www.mind.org.uk
http://www.samaritans.org
https://www.facebook.com/groups/MENTalkUK/
https://www.facebook.com/groups/MENTalkUK/
https://mhfaengland.org
http://www.time-to-change.org.uk
https://www.hse.gov.uk/gohomehealthy/assets/docs/StressTalkingToolkit.pdf
https://www.hse.gov.uk/gohomehealthy/assets/docs/StressTalkingToolkit.pdf
https://www.hse.gov.uk/gohomehealthy/assets/docs/StressTalkingToolkit.pdf
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P rostate cancer is the most 
common form of cancer 

among men – one man dies from 
prostate cancer every 45 minutes. 

Prostate Cancer UK is 
encouraging gas engineers to 
ensure they are aware of the risks 
so that they can to protect 
themselves and their loved ones. 
The charity invests vital funding 
into research to improve the 
diagnosis, treatment and support 
available to the men and their 
families affected by prostate 
cancer. 

Who is at risk?
It’s important to know if you are at 
risk, and the symptoms that could 
indicate you may have developed 
prostate cancer. 

You are at risk of prostate 
cancer if you are a man or 
transgender female over the age 
of 50. Your level of risk increases 
if you are black or have a family 
history of prostate cancer. You are 
two-and-a-half times more likely 
to get prostate cancer if your 
father or brother has been 
diagnosed with it, compared with 
a man who has no relatives with 
prostate cancer. Your risk may 
also be higher if your mother or 
sister has had breast cancer.

About one in eight men will  
get prostate cancer and this risk 
increases to about one in four for 
black men.

If you are at high risk and aged 
45 or over, you may wish to 
speak to your GP. They can offer 
advice about the risks, and about 
the tests that are used to 
diagnose prostate cancer. 

Find out more at  
www.prostatecanceruk.org/risk 

Know the symptoms
Most men with early prostate 
cancer do not have any signs or 
symptoms. Men will usually only 
get early symptoms if the cancer 
is growing in a certain area (the 
urethra), which will affect the way 
you urinate.

Although this could be a 
symptom of prostate cancer, it is 

most likely to be a sign of a very 
common, non-cancerous health 
problem (an enlarged prostate).  
If you experience any of the 
following changes in urination, 
Prostate Cancer UK recommends 
getting checked by a GP or  
health specialist.
•  Difficulty starting to urinate or 

emptying your bladder
•  A weak flow when you urinate
•  A feeling that your bladder 

hasn’t emptied properly
•  Dribbling urine after you finish 

urinating or before reaching  
the toilet

•  Needing to urinate more often 
than usual, especially at night.

Symptoms for prostate cancer 
that has broken out of the prostate 
(locally advanced prostate cancer) 
or spread to other parts of the 
body (advanced prostate cancer), 
can often include:
•  Back pain, hip pain or pelvis 

pain
•  Problems getting or keeping  

an erection
•  Blood in the urine or semen
•  Unexplained weight loss.

Can I prevent prostate 
cancer or lower my risk?
Sadly, there is no proven way  
to prevent prostate cancer, but 
maintaining a healthy weight and 
lifestyle are important. 

If you do have any concerns, 
you can contact Prostate Cancer 
UK’s Specialist Nurses Helpline 
on 0800 074 8383.

1 man dies  
every 45 minutes  

from prostate cancer

45

Do you know your risks?
Gas engineers do a fantastic job helping to keep the nation 
safe from non-registered gas work. But do you take the time 
to think about your own safety, particularly when it comes 
to your health?

Join the fight
If you would like to join the fight to beat 
prostate cancer for good, there are a 
number of things you can do:
•  Fundraise for Prostate Cancer UK by taking part in an event,  

or organising your own
•  Volunteer at a Prostate Cancer UK football collection or cheer 

on event participants 
•  Support the charity by buying a ‘Man of Men’ badge to wear 

with pride
•  Make a donation.
www.prostatecanceruk.org/get-involved  

http://www.prostatecanceruk.org/risk
http://www.prostatecanceruk.org/get-involved
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Extended warranties on Vokèra Vision
and evolve combi boilers when installed
and registered with BeSMART.*

Receive reward points for every registered
installation (includes combi and system boilers).*

Promotion runs until 31st March 2020

Redeem against great vouchers
£5 for BeSMART72 Pts /

215 Pts / £15 for Vision

286 Pts / £20 for evolve

Unwrap our 
winter rewards

Vision evolve

© 2019-2020 Vokèra Ltd. All rights reserved. E&OE. * Terms and conditions apply. 
This promotion is only available to Affi nity members who register installations of 
Vokèra evolve and Vision boilers and BeSMART Thermostats installed between 1st 
October 2019 and 31st March 2020. The extended warranty offer only applies to 
Vokèra Vision and evolve combination boilers when installed and registered with a 
Vokèra BeSMART Thermostat. The standard warranty for BeSMART is 2 years return- 
to-base only. This promotion is not open to contractors. To register installations 
and for full terms and conditions please visit UK & NI www.vokeraaffi nity.co.uk 
ROI www.vokeraaffi nity.ie

Receive reward points for every registeredReceive reward points for every registeredReceive reward points for every registered

RUNS UNTIL 

31ST MARCH 2020

Free gift with 
new testo flue 
gas analyser kits

www.testo.com/en-UK/free-voltage

• Simple to use, reliable and accurate flue gas 
measurement for all common UK fuels

• Flue gas analysers to suit every budget and 
requirement. Kits from just £450

• Affordable fixed price servicing

• Hurry - Offer only available until 30/4/2020

Free testo 750-1 voltage tester with testo 
327, 320 and 300 flue gas analyser kits
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New tools for your business

Gas App UK is now free 

You know that you can get the parts you need to do your job from your local merchant, but did 
you know you can also get e-tools to support your business? Registered Gas Engineer talks to 
Gary Hitchens, customer proposition director of Wolseley, to find out more.

Merchants. Love them or 
hate them but they play a 

fundamental role in the lives of 
most gas engineers. Whether 
you go to your local branch early 
in the morning to pick up what 
you need for the day ahead, or 
you order online to get a delivery 
straight to your job, you expect 
a straightforward and simple 
transaction on time every time.

Wolseley wants to do more. 
Customer proposition director 
Gary Hitchens says: “Gas 
engineers expect a great 
transactional service, and now we 
want to give them the same level 
of support to run their business. 
We want to support them to grow 
their business and to be more 
professional and more effective 
on the job.”

The national merchant has 
ambitious plans for 2020, including 
a new way of ensuring greater 

One-stop-shop app Gas App 
UK is now free to download 

for Gas Safe registered engineers. 
The award-winning app offers 
access to more than 9,000 
manufacturers’ instruction manuals, 
as well as digital forms such as gas 
inspection records, landlords’ gas 
safety records and warning notices. 
Managing director Ant Provan says: 
“We always wanted to be free and 
now we can give something back 
to gas engineers.”

You can add your logo and 
contact details to the bespoke 
quotation software and email 
quotes to customers while you’re 
on site. The toolbox section 
includes pipe sizing, gas rating, 
ventilation and purge calculators, 
video tutorials and details 
manufacturers’ quick-dial contact 
numbers, while the office section 
features a full mobile office tool to 
take the strain out of managing 
your business. 

A PDF reference library covers 
servicing checklists, meter 
documents, gas rating, an ACS 

stock availability at its branches – 
or wherever gas engineers need it 
to be the next day. They will also 
see changes to Wolseley’s 
website, designed to protect their 
business. Upcoming measures will 
include prices not being visible 
online until the engineer has 
logged into their account.

Some existing lower-value 
loyalty/redemption schemes will 
be removed in favour of lower  
and more transparent pricing. 
Wolseley is replacing them with 
bigger promotions, such as the 
current Summer Getaway, 
through which gas engineers 
have the chance to win 
thousands of pounds’ worth of 
holiday vouchers.

It’s also working with key 
partners that provide invaluable 
business services, the first of 
which is Gas App UK. “We’ve 
picked the best of the multitude  

refresher and details of the Unsafe 
Situations Procedure.

It’s a community-based tool, 
too, Ant says: “Our 40,000 users 
have created a great community, 
and it’s a safe haven for gas 
engineers. It can be a lonely job, 
so you can use the app to talk 
about what you’re doing, where 
you are, and what you’ve seen in 
your daily travels. You’ll engage 

of software and apps that gas 
engineers use with which to 
partner,” says Gary. “We’re 
delighted to partner with Gas 
App. We’re advocates of its  

with people in discussions and 
forums. It’s a network of great 
content that keeps rolling out.”

The most popular section is 
fault-finding, he adds. “If you’ve 
got a problem with a fault, 
someone will invariably help you 
out in a few minutes. It’s also 
useful for more general 
discussions, such as finding  
the best liability insurance.”

trade-only stance, which protects 
the trade and their customers. 
And there are some exciting 
developments to come, so watch 
this space.” ■

Thanks to the support of 
headline sponsor Wolseley and 
Resideo, Ideal Boilers, Polypipe 
and Grundfos, registered gas 
engineers can download the  
app free with no trials or in-app 
purchases. Users must be Gas 
Safe registered and registration 
details are checked. “We do vet 
users’ details because we don’t 
want DIY-ers taking the front off 
their boiler and having a tinker,” 
says Ant.

Gas App UK is available on  
the App Store and Google Play. If 
you’re already using it, make sure 
you update to the latest version. ■

650,000

Manufacturer’s 
instructions 

downloaded since 
launch
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Baxi presents to you the complete line up. A product solution for every customer.
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baxi.co.uk
Find out more Follow us

 †Terms and conditions apply. See www.baxi.co.uk for details.
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01782 567 099
PREFER TO CALL? GET IN TOUCH ON:

www.test4less.co.uk

FREE GIFT WITH EVERY ORDER! 
Book and Pay Online

Collection & Delivery £4.95

Fixed Prices From £85.00

Fast Turnaround

WE CALIBRATEWE COLLECT WE DELIVER

CALIBRATION
The UK's Premier Online Test Equipment Specialists

4test less
*All prices exclude VAT
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Simpler than you think

Despite the rising 
popularity of wetrooms, 

gas engineers often need 
to address homeowners’ 
concerns surrounding this type 
of work – and may even have 
worries of their own. Common 
misconceptions range from only 
large spaces being suitable for use 
as a wetroom, to difficulties with 
installations or leaks.

When people think about 
wetrooms, many automatically 
think of a space that is built for 
function rather than aesthetics, 
perhaps to help a less-abled 
member of the family. However, 
wetroom technologies have 
developed significantly in recent 
years, and are now more 
commonly known for offering  
a luxurious, spa-like feel. 

Contrary to popular belief, 
wetroom installations are suitable 
for smaller bathrooms too – 
helping to make the most of 

awkwardly shaped spaces that 
would struggle to accommodate  
a traditional shower unit. 

In fact, a disused utility area,  
a downstairs cloakroom or a 
compact, converted attic  
space are all ideal locations  
for a wetroom.

Steve Huntly, sales director  
at Impey, says: “It is a common 
misconception that a wetroom 
must be installed on a ground 
floor. In fact, it can be fitted 
anywhere in the home, provided 
that the right fitting process is 
followed for the environment 
chosen. Regardless of the age of 
the property, the key consideration  
is choosing the best kind of 
wetroom floor former tray for the 
job. A wetroom that has been 
installed by a trained professional, 
using high-quality products, will 
not leak.”

While the traditional shower 
tray is familiar territory for many 

gas engineers, many are now 
recognising the benefits of 
recommending and fitting a 
wetroom, which is a leak-free 
option that can be managed  
easily with correct planning, using 
a quality tanking membrane.

Richard Coles, showrooms 
business development manager at 
Plumbase, explains: “Refurbishing 
the loft, kitchen and bathroom are 
often top of a homeowner’s 
agenda, given their ability to add 
significant value to a property  
and make living conditions all  
the more comfortable for 
expanding families. 

“Pair this with the trend for 
families to take care of older 
relatives in their home, and there  
is also a need to ensure properties 
are suitable for all ages. The 
bathroom is an area where 
homeowners are focusing their 
attention, with many making the 
switch to a wetroom.

“Wetrooms offer a great 
bathroom solution for those 
looking for a space that is both 
functional and stylish. Engineers 
now have access to an extensive 
range of modern wetroom 
accessories, allowing them to 
meet the design briefs of 
customers who want a practical 
wetroom with a contemporary feel. 
Even functional products, such as 
handrails or shower seats, are 
now being designed with visual 
appeal in mind and can seamlessly 
complement an existing bathroom 
design.

“Wetrooms are a growing  
part of the market and we want to 
help engineers capitalise on this 
growing trend. By becoming more 
comfortable with this type of 
installation, plumbing professionals 
stand to reap the rewards of 
homeowners choosing to update 
their properties.” ■
www.plumbase.co.uk 

Plumbase and wetroom specialist Impey dispell some of the myths 
surrounding wetroom installations.

http://www.plumbase.co.uk
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Plumbing, heating and 
gas supplies... FAST!

•  OVER 15,000 PRODUCTS
•  FREE NEXT DAY DELIVERY*
•  QUALITY PRODUCTS
•  LOW PRICES

Order online at bes.co.uk
or call 0800 80 10 90

GET YOUR
FREE

CATALOGUE
TODAY!

100s
of PRICE

REDUCTIONS

Did your Power flush fail? 
Try POWDER FLUSH!  We succeed, where others fail!

•  We can clean microbore, one pipe  

and plastic pipe systems.

•  We offer zero risk “No fix No fee deals” 

If we can’t fix it, you don’t pay anything

•  Earn £100 Commissions for completed client referrals

•  We can fix blocked systems and  

blocked heat exchangers.

•  No need to replace or re-run pipes.

Our Patented technology can clean out hard sludge build-up in any size pipe!

WWW.POWDERFLUSH.CO.UK 0800 689 1907
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Productnews
Remote monitoring for boilers  
in social housing
Vaillant has created a gateway that enables 
social landlords to monitor boilers remotely, 
helping to manage energy costs, reduce 
downtime and speed up repairs. 

The system detects underperforming 
boilers that are using too much energy,  
while remote monitoring enables landlords  
to monitor energy consumption and set 
optimum performance and comfort  
settings for tenants. 

The gateway uses the GSM 
communication standard (used by mobile phones) to ensure the data 
remains safe at all times, while eliminating the need to use the tenant’s 
WiFi connection. The software predicts when the system water pressure 
will drop below the failure point and notify the landlord when a 
connected boiler falls below the required pressure, helping to reduce 
unnecessary service visits. Landlords can contact the tenant and 
provide Vaillant’s instructional video on how to repressurise the boiler,  
or arrange for an engineer to visit if necessary.

The social housing gateway can offer insights on each boiler, 
suggesting example fixes for fault codes. It can also determine the 
quickest route for an engineer to visit multiple properties in one day.  
The software is compatible with existing programs, such as housing  
or asset management systems. 

Vaillant has set up a trial portal so that social landlords can see the 
benefits for themselves. The gateway is compatible with Vaillant’s Ecofit 
and Ecotec Sustain and Ecotec Pro boilers.
www.vaillant.co.uk 

Blue-flame efficiency  
plus intelligence 
Navien reckons its new LCB700 
blue flame oil boiler is a game 
changer. The range includes 
combi, regular and system  
boilers, with outputs of 21kW, 
28kW and 36kW. All boilers  
come in internal and external 
models and have a corrosion-
resistant casing.

The LCB700 range features a 
blue-flame burner, stainless steel 
heat exchanger and smart control 
panel, providing the latest in oil 
heating technology without the 
premium price tag, says the 
company.

The low lift weight of 67kg is  
up to half of that of some other oil 
boilers, making it easy for two 
people to manoeuvre into position. 
Installation is further simplified by a 
space-saving combined PRV and 
condensate drainage. It uses the 
same 60/100 diameter plastic flue 
as Navien’s gas boilers, making it 
easier to adjust the flue length and 
install, and there’s no need to use  
a more costly stainless steel flue.

Using Navien’s precision 
temperature-control water heater 
technology, the LCB700 achieves 
top marks of three stars for DHW 
performance (EN 13203-1).  
The boiler delivers hot water 
instantaneously and eliminates 

the temperature fluctuations in 
constant flow rate and constant 
water rate. Users can control the 
hot water temperature accurately 
to 1°C (30~60°C). 

As well as low NOx emissions 
of 57mg/kWh, the LCB700 is 
A-rated for energy efficiency 
under ErP and A+ when used with 
Navien Smart Plus controls. Its 
built-in Intelligent self-learning 
mode monitors DHW usage and 
prepares it according to the user’s 
typical usage routine, continuing 
to monitor and adjust as 
necessary.
navienuk.com

Mini plier tools fit on a belt
Knipex has introduced three 
Mini plier sets in belt tool 
pouches, complete with a 
Velcro fastening and belt loop. 

The Knipex Mini Cobra 
high-tech water pump pliers 
feature in all three kits and 
enable fine adjustment up 
to 27mm, directly on the 
workpiece, at the press of  
a button. 

Each kit is suitable for large 
and small gripping, holding and 
cutting tasks, and each comes 
with a different tool to 
complement the Cobra.

Models include a Mini pliers 
wrench, high-leverage diagonal 
cutter, and needle-nose 
combination pliers for use while working in hard-to-
reach places. The needle nose pliers have a slender head shape, 
pointed jaws and cutting edges for use with soft, medium hard and  
hard wire up to 2mm. 
www.knipex.com 

Never run out of hot water
Rinnai’s 11i A+ rated, continuous-flow, gas-fired water heaters are 
now available for domestic applications. The heaters offer high 
energy efficiencies, low running costs and a consistent delivery  
of temperature-accurate water, the company says. 

The Rinnai 11i is a modern-day variant on the multipoint water 
heater – which comes with a range of technological features – at a 
similar cost to its lower-specification counterparts.

The multipoint water heaters are designed to be energy efficient 
and suitable for use in domestic properties and light commercial 
sites such as pubs and restaurants.

The 11i water heaters deliver high volumes of instant hot water  
at any time of day or night, all at accurate temperatures for user 
comfort and safety.  They are designed to be easy to operate and 
simple to install. 

The range eliminates the risk of sudden changes in 
water temperature resulting in cold showers or scalding 

hot baths. If somebody is showering at 42°C 
and a tap is turned on elsewhere in the 
property, the temperature does not vary,  
and there is no chance of either user running 
out of hot water. 

The lightweight 15kg 11i water heater 
features digital controls and is compact 
enough to install in small spaces. It can be 
used as a replacement for large cylinders. 
The unit draws down between 6.1kW and 
21.6kW of natural gas and has an 11 
litre-per-minute maximum flow. It measures 
675mm x 370mm x 134mm.
www.rinnaiuk.com 

http://www.vaillant.co.uk
http://navienuk.com
http://www.knipex.com
http://www.rinnaiuk.com
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Three of the best in one pack
Fernox has launched its TF1 
Sigma Filter Installer’s Pack, 
which comprises the TF1 Sigma 
Filter with slip socket connection, 
and the reformulated Cleaner F3 
and Protector F1 500ml products. 
This three-in-one pack provides 
everything needed to clean and 
protect a domestic heating 
system, the company says. 

The Fernox TF1 Sigma Filter 
has been precision-engineered 
from a composite polymer for 
improved strength and reliability.  
It combines hydronic particle 
separation (HPS) technology  
with a powerful magnet to ensure 
magnetic and non-magnetic 
debris is captured and prevented 
from depositing within the boiler. 
The filter also has a sealed, lidless 
design, which reduces servicing 
and labour costs as there is no 
O-ring to replace. 

The Fernox Cleaner 
F3 is a non-foaming 
chemical cleaner  
that has been 
reformulated to  
clean larger volume 
systems up to 130 
litres, 16 radiators or 
250m2 of underfloor. 

This means, for 97 per cent of all 
UK housing stock, just one bottle 
is required to clean the system. 
The product starts to work after 
one hour and can circulate in the 
system for up to seven days 
before flushing. The cleaner is 
effective against dirt and sludge, 
removing debris that would 
otherwise block pipes or get 
trapped in the boiler. 

Once the system is clean,  
it’s ready for dosing with the 
Protector F1. This reformulated 
chemical inhibitor combines three 
different active inhibitors to form  
a protective barrier between the 
system metals and water – 
preventing electrolytic corrosion 
and stopping the build-up of 
sludge and limescale. 
www.fernox.com

Thermal camera reduces 
diagnostic time
Flir Systems has added 
the FLIR TG267 thermal 
camera to its TG 
series range. The 
camera offers 
improved sensitivity 
and resolution to help 
engineers reduce 
diagnostic times and 
begin repairs more quickly.  

The Flir TG267 enables 
gas engineers to inspect 
equipment and identify 
problems from a safe 
distance by visualising the 
hot and cold spots that can 
indicate larger issues. Within a 
temperature range of -25°C to 
380°C, users can troubleshoot 
failing systems and provide 
customer reports with images  
that document the repair. 

The Flir TG267 offers contact 
measurement using a Type K 
thermocouple probe for 
temperature readings.   

The camera is built around a 
160×120 Flir Lepton thermal 
sensor, featuring proprietary 
image processing algorithms for  
a high-quality image. Patented 
multi-spectral dynamic imaging 
dual-camera technology 
embosses details from the built-in 
visual camera over full thermal 

images for added sharpness  
and perspective.  

A multipoint laser pointer 
clearly indicates the area 
measured, while a bright  
LED flashlight makes it easier  
to work in dark, difficult-to-reach 
spaces. 

The camera can store up to 
50,000 images for playback on 
the 2.4-inch colour display, while 
the rechargeable battery gives 
five hours of continual use.  
www.flir.co.uk

Plumbing station speeds up 
sanitary connections 
Rehau has a new range of new plumbing stations designed to help 
reduce sanitary installation times. The stations are pre-fabricated  
and pressure-tested single components for making accurate sanitary 
connections. Using the plumbing station, three sinks can be installed  
in the time it would usually take for one, the company says, with no 
compromise on thermal insulation, sound insulation or condensation 
protection.

Installers often need to fit pipework into surface or flush-mounted, 
T-piece or loop-though installations. The plumbing station is suitable  

for use with any of these installation types, 
offering accuracy, reliability and significant 
time savings. 

It can be used with a number of different 
applications, from wash basins and baths  
to concealed shower units. 

Intricate plumbing systems in building 
projects require a multitude of different 
fittings and components, each of which  
take time and patience to install. The 
plumbing station removes the need for 
hundreds of components, helping installers 
meet tight deadlines.
www.rehau.uk/rautitan 

Slim and fast storage water 
heating from Ariston
Ariston has added the Velis Evo and Velis Evo WiFi to its range of 
electric storage water heaters. The units have a slim, twin-tank 
design to provide up to 16 per cent more hot water and are available 
in capacities of 45 and 80 litres. The heaters are designed for use in 
residential apartments, studios, holiday homes and 
glamping pods, and offer rapid reheat times, 
making them shower-ready in less than 
30 minutes.

The Velis Evo WiFi features WiFi 
controllability through the Aqua 
Ariston Net app. Users  
can shuffle through modes and turn  
the unit on remotely, while offering  
energy savings of up to 25 per cent  
using daily and weekly 
programming. The products achieve 
an ErP B rating across the range.

Once a month, the Velis Evo 
boosts the water temperature up  
to 65°C automatically, to eliminate 
the risk of Legionella bacteria. 

All models have a titanium-
enamelled tank for durability  
and extended product life.
www.aristonthermo.com

http://www.gassaferegister.co.uk
http://www.fernox.com
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44   February 2020

tpieurope.com | sales@tpieurope.com | call 01293 530196

The “SMART” choice for the
Professional Heating Engineer

Flue Gas Analysis, Pressure, Temperature, IAQ & Air Flow

There is another Way!!
Reliable, accurate readings,

same as traditional units,
ONLY re-imagined to give you
l A Lower Cost Solution
l A More Robust Solution
l An Easier to Use Solution
Just Direct to Your Smart Device
l Immediate “LIVE” Results
l GPS Tagged Reports
l Save & E-mail or Print

MORE Features for LESS
Money, as Standard,

on the TPI DC710
“Smart” FGA

l Meets EN50379: 1&3 
l Use to follow BS7976
l Proven Water Stop Technology
l Colour Coded “In or Out of 
   Specification” Readings
l USB Charging for FGA & Printer
l High Range CO Sensor
l Sensor “Over-Range” ProtectionDC710C1 FGA Kit ONLY £350+ VAT

Download
the FREE
TPI View app
and you are
good to GO!! DC710C2 Pressure Kit ONLY £425+ VAT

RGE_SMART_Jan_2020_Horizontal.qxp_RGE_Horizontal_Ad  13/12/2019  13:29  Page 1

24kW
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System conditioning  
CPD from Spirotech
Two Spirotech CPD 
presentations on HVAC system 
protection and water 
conditioning have been 
approved by CIBSE.

The presentations, 
‘Deaeration and Dirt Separation 
Techniques’ and ‘Understanding 
Pressurisation Design, 
Installation and Implementation’ 
highlight the importance of 
removing air and dirt from  
a heating system to maximise  
its performance and save 
energy.

As well as emphasising the 
importance of maintaining 

high-quality water in the system, 
the programmes outline product 
types that can combat air and 
dirt effectively in retrofit and new 
installations, for both commercial 
and domestic applications.

Spirotech’s Rob Jacques 
says: “We want to ensure that 
Spirotech leaves no stone 
unturned in educating the 
market on the importance of 
treating both dirt and air within  
a heating system, while offering 
our expertise on the best 
methods and product types  
to achieve this. 

“The CPDs do this and more, 

with the content containing  
key insights for specifiers,  
M&E consultants, contractors, 
facilities managers and  
heating engineers.”

Challenges covered in the 
CPDs include balancing issues, 
leaking AAVs, kettling, poor 
circulation, noise, maintenance 
costs, corrosion, blockages, 
reducing heat transfer and pump 
inefficiency – all with detailed 
technical analysis and 3D 
animation.

You can book a free CPD 
session by emailing:  
office_uk@spirotech.com. 

Learn all about press-fit

New apprentice 
assessment 
area at Steve 
Willis centre

Conex Bänninger has opened a 
new training centre at its HQ in 
Kingswinford, West Midlands.

The centre features lecture 
and demonstration areas,  
with an overhead camera that 
enables practical demonstrations 
to be projected on to a large 
screen. There is also an 
informative wall-mounted  
display of the manufacturer’s 
fittings range.

Dan Wild, business unit 
director for the UK and Ireland, 
says: “As more and more 
installers are becoming aware of 
the advantages that press fittings 

have over traditional brazing,  
the demand for training in this 
flame-free, fit-and-forget 
technology has risen.

“By spending just a couple of 
hours, they can learn new skills 
and gain hands-on experience 
that will benefit them for years  
to come.”

The sessions are led by Conex 
Bänninger’s knowledgeable 
technical team and cover 
theoretical and practical training. 
They also feature the company’s 
newly CIBSE-approved continuing 
professional development (CPD) 
on press-fit solutions and 

materials for the future.
To book a free training  

course, email:  
training@ibpgroup.com

Steve Willis Training Centres has 
opened a new Gas End Point 
Assessment area at its Burgess 
Hill training centre. The purpose-
built facility includes five fully fitted 
assessment bays, created with 
support from partner Worcester 
Bosch and sponsors Anton 
Industrial, Harvey Water Softeners 
and S&S Northern.

End Point Assessments will  
be delivered by City & Guilds. 
Managing director Steve Willis 
said: “I want to make sure our 
learners get the best possible 
experience.”
stevewillis.com 

Warm to  
LST rads 
with Stelrad
Stelrad Radiators’ newest CPD  
is ‘the Evolution of the central 
heating radiator, with a focus  
on safety radiators’.

The hour-long CPD 
presentation takes learners 
through the evolution of central 
heating radiators, with particular 
focus on the low-surface-
temperature radiator, which  
has become more important  
in recent years. The presentation 
takes a closer look at the risks 
and regulations applicable to  
safe heating in public areas,  
and areas where elderly and 
vulnerable people may live or 
congregate. 

“We have had a number of 
requests to provide this CPD,” 
says Stelrad head of marketing 
Chris Harvey. “Radiators are a 
product that a lot of people  
take for granted but there are 
issues and complexities that  
need to be understood when 
selecting and specifying radiators 
and this CPD provides the 
information that most people  
will require.”

The CPD is RIBA and CIBSE 
certified and is available on  
the company’s website. The 
presentation can also be given  
on request, by emailing  
marketing@stelrad.com

The Association of Plumbing & 
Heating Contractors (APHC) is 
giving away 100 training rewards 
worth £150 in 2020.

 Part of the trade 
organisation’s remit is to help 
industry professionals enhance 
and acquire new skills and the 
£150 training reward is designed 
to incentivise gas engineers to 
do just that. 

 The reward programme, 
operated via registered charity 
APHC Training Ltd, runs 
throughout 2020, so plumbing 
and heating companies can 
claim up to £150 towards the 

cost of a certificated training 
course completed through a 
recognised provider such as 
BPEC, City & Guilds, Logic 
Certification, NICEIC and all 
UKAS-approved ACS providers. 

Rewards are limited to 25 per 
quarter and one reward per 
company.

APHC chief executive John 
Thompson says: “I would like to 
stress that the training reward is 
available to all plumbing and 
heating companies, regardless 
of whether they are a member of 
APHC. 

“APHC Training Ltd will pay 

up to £150 towards any 
certificated training course and 
not just an APHC training 
course. There are no catches or 
obligations and any plumbing 
and heating company can apply 
for one reward per year.”

Companies should apply for 
the reward before completing 
the course: once they have 
completed it, they should send a 
copy of their invoice, along with 
the successful course 
completion certificate, to APHC, 
which will then pay up to £150. 
www.aphc.co.uk/training-
reward

£150 training reward from APHC

http://www.gassaferegister.co.uk
mailto:office_uk@spirotech.com
mailto:training@ibpgroup.com
http://stevewillis.com
mailto:marketing@stelrad.com
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http://www.aphc.co.uk/training-reward
http://www.aphc.co.uk/training-reward
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HomeServe is  now recruiting experienced Gas Safe 
Registered Engineers to join our team of directly employed 
engineers in the following areas, Chelmsford, St Albans, 
Watford, Luton, Wolverhampton, Birmingham, Leicester, 
Walsall, Bristol, Medway, Reading, and Guildford.  

We offer a friendly, inclusive working environment with a 
very competitive package. Our engineers enjoy fully 
equipped and stocked fit for purpose vehicles, uniform, 
essential tool kit and typically work within a short radius of 
home address. Homeserve offers its people a really 
comprehensive benefits package including pension, 22 days 
paid holiday and much more.  

Visit https://www.homeserve.com/uk/careers-hub for more 
info.  

If you are interested and want to know more please apply via 
indeed.com or email Holly at recruitment@homeserve.com 
quoting ‘Gas Safe Ad’ 

Clos�ng date for appl�cat�ons - Wednesday 29th January
Interv�ew date - Wednesday 12th February

Please apply v�a https://jobs.karbonhomes.co.uk/

For more �nformat�on contact George Surrey on 0191 223 8472

Due to an expans�on w�th our long stand�ng partner, Castles & 
Coasts hous�ng assoc�at�on, Karbon Solut�ons �s recru�t�ng two 
Heat�ng Eng�neer’s to del�ver heat�ng serv�c�ng and repa�rs 
to 3,500 propert�es �n the Allerdale and Copland d�str�cts of 
Cumbr�a.

• Permanent roles, both 40 hours per week                    
(Monday – Fr day)

• The work ng Pattern  s 08:00 – 16:30
• Salary  s £32,970 per annum w th out of hours 

cover pa d as an add t onal prem um 
• You’ll be mob le work ng and prov ded w th a 

fully stocked veh cle
• Attract ve benef ts package  nclud ng generous 

annual leave, occupat onal pens on, health cash 
plan and b rthday leave

Heat ng Eng neers wantedGAS ENGINEER SOFTWARE

GET MORE  
ORGANISED

LOOK MORE PROFESSIONAL
GET MORE ORGANISED
GO PAPERLESS
SAVE TIME
STOP WORKING WEEKENDS

Available on Apple,  
Android, Mac and PC

G 0207 129 7058
www.gasengineersoftware.co.uk

Trusted by  
more than  

4000 
Companies

PROVEN  
RELIABLE 
SYSTEM

Trial Today!
FREE30 Day

PRODUCTS
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NATIONWIDE

FORCES
  FOR

 CHANGE
HH

IGEM’s conference for Gas Safe registered engineers

TUESDAY 31 MARCH 2020
National Conference Centre, Solihull 

Large Business 
Forum

Organised by Supported by

To book your place visit 
bit.ly/IGEMGU2020

Skills• Regulation • HydrogenTechnology • 

ACCREDITATION THAT COUNTS

Gas  |  Electrical  |  Plumbing  |  Renewables  |  OFTEC Oil

We have been delivering building services qualifi cations 
since 2004 with a commitment to quality and innovation. 

Find an Approved Centre for your next course
LCLawards.co.cuk  |   020 8839 2439

Training & Assessment Specialists
•	 Domestic	gas	&	appliances
•	 Commercial	gas
•	 Commercial	catering
•	 ACS	re-assessments
•	 New	entrants	to	gas	(GGFO)
•	 Unvented	hot	water

•	Water	regulations
•	 LPG	changeover
•	 Legionella
•	 18th	Edition		
Wiring	Regulations

•	 Electrical	Testing		
and	Inspection

✔   FREE 
PARKING

✔   COMPETITIVE 
PRICES 

✔   NO V.A.T.

✔   FRIENDLY 
STAFF

Reigate	Road,	Ewell,	Epsom,	KT17	3DS	 	 www.nescot.ac.uk

	020 8394 3280  
 gascentre@nescot.ac.uk

LONDON AND SOUTH EAST
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EG Training Services Ltd - 3 Mulberry Court - Bourne Industrial Park - 
Bourne Road - Crayford - DA1 4BF

A friendly and professional 
service for all your Electrical 
and Gas Training and 
Assessment requirements.

We offer short courses in the following

Electrical
Part P full scope Basic electrical safety
17th Edition Essential electrics
Pat Testing

ACS for Natural Gas and LPG
All Domestic elements (Initial and Re Assessment)
All Industrial/Commercial elements (Initial and Re Assessment)
C
Mobile Catering
Commercial Laundry

ommercial Catering Elements (Initial and Re Assessment)
(Initial and Re Assessment)
(Initial and Re Assessment)

Commercial Meters (Initial and Re Assessment)
Emergency Service Providers (Initial and Re Assessment)
Flue Gas Analyser (Initial and Re Assessment)

Other Courses
Unvented Hot Water Systems New Entrant Basic Gas Utilization Course 
Water Regulations For Domestic or Industrial / Commercial
Energy efficiency Training Needs Analysis
Plumbing to Gas Engineering Bespoke Training and Assessment 

courses for Managers/Landlords/Agents
Legionella
Water Hygiene
Oil
Basic Pipe Skills
Basic Understanding of Central Heating Systems

1 Day Gas Safety Awareness

  

   

For further information on any of our courses please

Phone 01322 524 792 Fax 01322 310 223
Email paul.chambers@egtrainingservices.co.uk

Training Services

We offer the following courses: 
n GAS ACS  n PLUMBING & HEATING  n ELECTRICAL   
n OFTEC OIL  n RENEWABLES  n HEALTH & SAFETY 

n REFRIGERATION

or call our Customer Service Team on: 
 0345 845 7222

NORTHOLT   LUTON   BASILDON

SITTINGBOURNE

The Leading Training Company 

For our latest prices and SPECIAL OFFERS     
visit www.logic4training.co.uk

courses at 

Friendly 
Helpful Staff 

FREE On-site parking 
FREE Lunch, tea, coffee          

and biscuits 
Comfortable Stress Free          

Environment 
Air Conditioned 

Finance Available

NEW CENTRE

      NOW OPEN IN      

SITTINGBOURNE,  KENT

 
 
 

BTAAC offer a full range of Domestic and 
Commercial Gas training and re-assessments in a 
well-equipped training facility at very competitive 

prices. 
· All ACS Domestic Gas – core + appliances 

·All ACS Commercial Gas including CMDDA1,BMP1,LPG 

· Unvented Hot Water & Water Regs 

· Essential Electrics & Heating Controls 

· Highly knowledgeable trainers with years of experience 
 
 
 
 
 
 
 

For more information and to book your course  
contact us on:- Email: sarah.bygraves@bromleytraining.co.uk 

Telephone:  0208 315 5678 
 

Bromley Training & Assessment Centre (BTAAC) 
Unit 4 Ashgrove Industrial Estate 

Ashgrove Road, Bromley 
Kent, BR1 4JW 
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Learn how to repair ALL types of combi/system boilers 
PLUS
way, PLUS MUST know

NEW
• Parts Replacement and Service Day – get hands-on

experience removing and replacing boiler parts

• Parts and Service days – max 3 people
• Both courses can also be booked 1 on 1 to suit you
• Company discounts available

WOODYS TRAINING

www.boiler-training.co.uk
Online shop at www.boiler-training.co.uk/shop
Give us a call and we will help you:

Tel: 01375 841804  Mob: 07958 783 681
Email: info@boiler-training.co.uk

Boiler Breakdown and Fault Finding
PLUS

Parts Replacement and Service Course

 

th
e o

rig
ina

l 
co

ur
se

Special offers on the day, FREE tea & coffee all day. 
FREE parking. LOOK ON WEBSITE FOR DISCOUNT CODES

Woodys Training, Unit 62c Thames Industrial Park, 
Princess Margret Road, East Tilbury, Essex RM18 8RH

Water Regulations

MIDLANDS

MIDLANDS

Sheffield’s
Premier Gas 

Training Provider

Quality Training in a Modern Relaxed Stress Free Environment

• ACS Domestic 
Natural Gas & LPG

• ACS Industrial / 
Commercial Gas / ESP

• Catering  

•
• Unvented Hot water 
• Legionella/Water Regs
• Part L
• Essential Electrics 

Call now to Reserve your place at prices not to be missed
Office: 0114 327 9698
Craig: 0778 680 0064
info@gastraininguk.com  www.gastraininguk.com

 
 
 
 
 
 
 
 
 

Gas 
Initial Gas Qualification for new starters 

Full scope ACS initial and Re-assessments for; 
Domestic, Commercial, LPG, Catering and COMCATS 1 to 5, 

Change Over Packages, Hot Water System Safety,  
Water Regulations, Energy Efficiency, Legionella, Cavity Wall 

Oil 
OFTEC Oil Courses including; 

OFT101, OFT102, OFT105E, OFT201 and 600A 
Solid Fuel Wet & Dry 

Electrical 
C&G 2382 Wiring Regulations (Full and Update) 

C&G 2391 Inspection & Testing Level 3 
C&G 2377 Portable Appliance Testing 

UK Certification (PART P) Full Scope UK 
Certification (ACOP 6/7) Essential Electrics 

For more information call us on 0121 788 2165  
or visit our website: www.tctraininglimited.co.uk 

 
 
 

 
197507 
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SOUTH WESTMIDLANDS

ACS Assessment Centre, Mansfield Road Nottingham 
Offering flexible assessments and training in: 

• Natural Gas, 
• LPG, 
• Unvented Hot Water Systems, 
• Water Regulations, 
• Legionella. 

Call Paul or Judy on:   0115 9201144 
Visit our website: www.primaryassessments.co.uk 

Email us at: ptas44@aol.com

Primary Assessments

EQUIPMENT

Text information to Martin on 0780 390 4051
Email: Webuyplumbingstock@live.co.uk

Chemicals Sentinel and 
Fernox Etc.

 
� Introductory Gas Training Courses (Commercial, Domestic & LPG) 
� ACS Domestic Core & Appliances and CPA 
� ACS Non-Domestic Core & Appliances 
� ACS Commercial Catering, Mobile Catering & Appliances 
� Swimming Pool Boilers 
� ACS LPG Core & Appliances (incl Boats, RPH, LAV, PD, Caravans) 
� LPG Generators 
� OFTEC Oil Assessment & Training (OFT 50, 101, 102, 201, 105e, 600a) & Solid Fuel 
� Un-vented & Vented Domestic Hot Water, Legionella and Water Regulations 
� Gas Supervisor Courses and courses designed for your specific needs 
� EAL Electrical Courses and Electrical Part P 
� Fire Alarm BS5839 and Security Lighting BS 5266
� Energy Efficiency and Renewable Energy Courses (Solar, Photovoltaic)
� BESA F Gas Courses

SOUTH WEST PENINSULAR TRAINING LTD 
Westover Trading Estate     
Langport, Somerset  
TA10 9RB  
Tel: 01458 253493  Fax: 01458 253445 
Email:info@swptraining.co.uk www.swptraining.co.uk

PRODUCTS

TRAINING
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Competition

Last month’s winners
Scott Macfarlane from Inverness, 
Gurkan Sahin from Burnley,  
Mark Gale from Slough, and  
Matthew Flynn from Chipperfield  
won last month’s competition. They 
will each receive a Salus Quantum 
thermostat. Congratulations!

Salamander Pumps’ new mains 
boosting range consists of 11 

products, and features the inline pumps 
HomeBoost and CombiBoost as well  
as AccuBoost accumulator tanks. 
Salamander’s HomeBoost is an 
intelligent inline mains pump, which 
recognises when water pressure and 
flow are low and automatically boosts 
the incoming mains water up to 12 litres 
per minute.

The new range is designed  
to provide a quiet, 
lightweight and 
easy-to-install solution 
to all domestic and light 
commercial mains water 
boosting needs.

The new AccuBoost 
range features nine 
different models, from 60 
litres to 450 litres, including 
pumped and unpumped 
tanks. Depending on the size 
of the tank, AccuBoost can 
provide flow of up to 36 litres 
per minute per tank.

The range has been carefully 
designed to provide all-in-one 
solutions, meaning they 
require little assembly, and 
ensure a much simpler 
installation. The tanks are manufactured 
from lightweight composite vessels, 
rather than traditional steel, reducing  

the weight significantly.
Along with the new range, 

Salamander Pumps aims to  
make specification much 
simpler with its online,  
easy-to-use product selector, 
which helps gas engineers 
specify and source the right 
MainsBooster product. 
AccuBoost training 
modules are available  
on the company’s  
eSchool at 
salamandereschool.co.uk 

to support the specification and 
installation processes.
www.salamanderpumps.co.uk/
mainsboost.php

TERMS AND CONDITIONS
By entering this prize draw, you agree to these terms 
and conditions:
•  Registered Gas Engineer and Salamander do not 

accept responsibility for lost, delayed, corrupted or 
invalid entries.

•  One winner will be chosen at random from all 
correct answers submitted in accordance with 
these terms and conditions. 

•  The winner will be notified by email. The judges’ 
decision is final and no correspondence will be 
entered into.

• The prize cannot be substituted or upgraded.

•  The prize is non-transferable. There is no cash 
alternative. 

•  Registered Gas Engineer and Salamander may 
disqualify you from winning if they have reasonable 
grounds to suspect that you are in breach of these 
terms and conditions or your participation is 
fraudulent or otherwise unlawful.

•  This draw is not open to employees of Salamander,  
Gas Safe Register or Registered Gas Engineer  
or their direct family members or agents.

•  Registered Gas Engineer and Salamander do not 
accept any responsibility for any network 

connection, technical failure or other problem in any 
telephone line, network, system, provider or 
otherwise which results in any entry not being 
properly recorded or received.

•  One entry per person.
•  Your entry details will be provided to Salamander, 

which may use them for marketing purposes. By 
entering this competition, you agree that you may 
receive communications from Salamander. If you do 
not wish to be contacted, please add NO 
COMMUNICATIONS in your email entry. 

To celebrate the launch of its new mains boosting range, 
Salamander Pumps is offering one lucky reader the  
chance to win a HomeBoost pump and fittings kit.

Win a HomeBoost 

Your chance to win

To be in with a chance of winning, 
please answer the following question 
correctly: 

Salamander Pumps’ new 
MainsBooster range consists  
of how many products? 

a) 7
b) 10
c) 11
d) 13

Send your answer plus your name, 
address and registration number to 
competition@registeredgasengineer.
co.uk

One winner will be drawn at random 
from all correct entries received.  
All entries must be received by  
Friday 21 February 2020.

Worthover£400  

http://www.gassaferegister.co.uk
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