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annual emissions 
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FROM THE EDITOR

Comment 
Happy new year to you – and hold on tight.  

After a rollercoaster 2019, 2020 may not be  
much quieter. With the new government settling in, 
first on its agenda is leaving the European Union.

But we’ll also be hoping for the early publication 
of the 2020 Low Carbon Heat Roadmap: everyone 
agrees that the industry needs a steer on how  
to reach the UK’s commitment to net zero emissions 
by 2050. Will it be hydrogen gas boilers? Heat pumps? 
Hybrids? It could well be a combination of these.

As it stands, more than 20,000 homes every week 
would need to change their heating system, starting  
in 2025 to reach the 2050 targets. But with no 
roadmap, no one can plan.

To help you stay up to date with all the latest  
news and developments as they unfold, we’ve  
just relaunched our magazine mobile app – it’s free  
to registered gas engineers. If you’ve been using  
our existing app, please do download the updated 
version: it’s simple to use and has easy-to-read 
reformatted articles, news and all the latest technical 
information, specially designed to be read on a 
smaller screen, as well as fully searchable back 
issues.

If you haven’t tried our app yet, look for Registered 
Gas Engineer on the App Store and Play – and take  
us with you in your pocket wherever you go.
Nicki Shearer, editor
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Fees 2020/21 (ex VAT)

Application fee     £190.00

Non-web registration  £157.00

Web registration  £137.00

Notification reprint (telephone)  £3.50

Notification reprint (web)  £2.20

Operative fee                                 £25.98

Replacement card  £15.00

Updated card  £10.00

Work notification (telephone)  £3.50

Work notification (web)  £2.20

Consumer notification reprint  £5.00

   

Many Gas Safe registered businesses will soon be receiving their 
invitation to renew. You’ll receive yours eight weeks before your 
registration expires. 

Whether you choose to renew online or by phone, making sure 
that all your details held by Gas Safe are up to date will make the 
process quick and easy.

If you manage your account online, you’ll receive your invitation 
to renew via email – not in the post. You’ll be able to renew online 
after you’ve checked that all your details are up to date. 

You can renew by phone using Gas Safe Register’s automated 
service at any time of day or night by calling 0800 408 5577. 

Please look out for your Invitation to Renew for details of your 
own registration fee.

Renewal fees  
for 2020/2021

Our free mobile app has had a 
facelift, and it’s now much 
easier to find, read and save 
essential gas safety 
information on your mobile 
phone AND tablet.

You can have 12 previous 
full editions of your official 
registration magazine ready at 
your fingertips, with full article 
searchability and easy-to-
ready ‘article view’ format. Just 
tap the headline of the article 
you want to read, and it opens 
in scrollable text – no more 
trying to read magazine pages 
on a tiny screen. When you 
open the app, choose eJournal 
replica and you’ll see all the 
latest editions – you can 
download the ones you want 
to keep on your mobile device. 

You can also stay up to date 
with the latest online technical 

information, Gas Safe Register 
news, industry jobs and 
products – choose the Latest 
News Feeds option when you 
open the app, and choose the 
stories you want to read.

If you’re already using our 
app, please make sure you 
update to the new version  
via your app store. If you 
haven’t tried it yet, why not 
search for Registered Gas 
Engineer at the App Store and 
Play? – it’s free for all Gas Safe 
registered businesses.

Update your  
RGE app
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What is Open Channel?
The Open Channel is a new 
initiative from Gas Safe Register 
to help encourage debate and 
share ideas, and to help 
broaden the range of voices 
who contribute to those 
discussions.

Why is Gas Safe Register 
doing this?
The industry as a whole has 
many different mechanisms to 
feed back views, either directly 
or through representative bodies 
like the trade associations, 
informally through social media, 
and by personal interactions. 
And we felt there was space for 
something more too; something 
conversational where ideas and 
viewpoints could be explored. 
We really want to encourage 
two-way conversations with  
the Register.

How will Open Channel 
work?
We want to use a variety of 
channels with which engineers 
are already familiar, such as 
email, and Registered Gas 
Engineer magazine – but we 
also want to use new 
approaches such as hosted 
Facebook Live discussions.  
The great advantage of using a 
variety of channels is that each 
has its own strengths, and to 
avoid duplication: sometimes 
you may want to explore a 
detailed technical point that is 
best covered in an email, and 
sometimes an emoji can be 
enough to make your feelings  
or opinion clear.

How can I get involved? 
We want to make it easy for 
everyone to take part. For each 
topic, we will set aside a few 
weeks for people to submit  
their comments and questions, 
or to highlight areas where 

they’re seeking clarity. These 
can all be sent by email to 
RGEOpenChannel@
GasSafeRegister.co.uk 

You can also write to us, 
pass on information via Gas 
Safe Register inspectors or any 
other reasonable route. We will 
use this to help shape a 
Facebook discussion, which, in 
turn, will no doubt produce more 
topics for consideration. We will 
then take all the information 
that’s been discussed and 
combine it into a report on the 
topic and publish it both in 
Registered Gas Engineer 
magazine and on Gas Safe 
Register’s website.

What kind of topics do you 
have planned?
We want to have a bit of variety. 
Not every topic needs to be 
about policy-level issues, and 
we want to be able dig into 
more practical day-to-day 
issues too. 

For example, if we were 
thinking about redesigning 
aspects of the Gas Safe 
Register ID card, it would be 
really great to hear how and 
where you use it, what do 
customers ask you about on  
the card, and what other 

features or information do you 
think would be useful? 

By the same token, there are 
some really big issues facing the 
industry, such as decarbonising 
the gas network – and we’d 
really like to hear your views on 
how we, as an industry, are 
preparing.

Can I suggest a topic?
Yes, we very much welcome 
this. We have identified a few 
areas for potential discussion  
as the Open Channel settles in, 
but we would like to hear your 
suggestions for other areas to 
cover. All we ask is that your 
suggested topic is relevant, 
interesting, and can enable  
an interesting and productive 
discussion.

Who will be involved from 
Gas Safe Register?
We will mix that up, depending 
on the topic, but we will aim to 
make sure that senior Gas Safe 
Register representatives are 
involved in the whole process. 
Where appropriate, we will also 
look to invite representatives of 
other organisations to take part. 

What will you do with the 
questions asked, feedback 

Open 
Channel

Doors open on Gas Safe 
Register’s Open Channel
This month (January) see the start of Open Channel, a new way for gas 
engineers and the Register to talk about some of the things that matter to you. 
We’ve talked to Scott Darroch, head of Strategic Communications and 
Engagement, to find out more about what it is and how you can get involved.

“We hope you will 
want to join in the 
discussions and  
we encourage  
you to do so.  

But even if you don’t, 
we aim to ensure 
that you find the 

subjects interesting  
and useful.”

and answers provided  
during sessions?
A lot will depend on the topic 
and the issues raised. Where 
someone has asked for more 
information on a topic, we will 
either provide that, or signpost 
to where it can be found. We 
anticipate that not every issue 
discussed will fall under the 
responsibility of Gas Safe 
Register: where that is the case, 
we will direct any enquiries to 
the most appropriate agency  
or organisation.

How will Gas Safe Register 
let engineers know which 
topics are coming up, and 
when they will be discussed?
We will use a multitude of 
channels to let you know about 
upcoming topics – including 
Registered Gas Engineer,  
Gas Safe’s social media 
channels, and the engineer 
e-newsletter. Your local 
inspector will be also be able  
to tell you what’s coming up.

What is the first topic?
Our first topic will be RIDDOR. 
We know that this is an area 
where many engineers have 
questions or points of view.  
We would love to hear from  
you – some starter questions 
might be: 
• Do you understand what is 
RIDDOR-reportable and how  
to do that? 
• What do you do when when 
you have concerns about gas 
work, but it does not meet the 
criteria for RIDDOR reporting?

Why should I get  
involved?
We hope you will want to join  
in the discussions and we 
encourage you to do so.  
But even if you don’t, we aim to 
ensure that you find the subjects 
interesting and useful. n
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A boiler range that’s always available in over 450 branches

Get your boiler today in branch or online at wolseley.co.uk/boiler

We’re best for boilers 
All 

major brands
in stock

The Specialist Merchant

Code Description Price

333821 2000 25kW combi £644
333822 2000 30kW combi £744
333608 Greenstar 25i combi £799
333609 Greenstar 30i combi £899
333610 Greenstar 25Si combi £899
333611 Greenstar 30Si combi £999
333839 Greenstar 9Ri £669
333840 Greenstar 12Ri £689
333841 Greenstar 15Ri £699
333842 Greenstar 18Ri £759
333843 Greenstar 21Ri £779
333844 Greenstar 24Ri £799
333845 Greenstar 27Ri heat only £899
333846 Greenstar 30Ri heat only £929

333847 Greenstar 30CDi 
fl oorstanding heat only £1,349

333848 Greenstar 42CDi 
fl oorstanding heat only £1,769

333853 Greenstar 9i system £715
333854 Greenstar 12i system £759
333855 Greenstar 15i system £799
333856 Greenstar 18i system £839
333857 Greenstar 21i system £875
333858 Greenstar 24i system £899
333859 Greenstar 27i system £899
333860 Greenstar 30i system £939

333956 Greenstar 8000 50kW style 
combi £1,839

333957 Greenstar 8000 45kW style 
combi £1,569

333958 Greenstar 8000 40kW style 
combi £1,321

333959 Greenstar 8000 35kW style 
combi £1,169

Code Description Price

333960 Greenstar 8000 30kW style 
combi £1,069

333961 Greenstar 8000 50kW style 
combi £1,819

333962 Greenstar 8000 45kW style 
combi £1,569

333963 Greenstar 8000 40kW style 
combi £1,321

333964 Greenstar 8000 35kW style 
combi £1,169

333965 Greenstar 8000 30kW style 
combi £1,069

333966 Greenstar 8000 35kW style 
system £1,179

333967 Greenstar 8000 30kW style 
system £1,069

333968 Greenstar 8000 35kW style 
system £1,179

333969 Greenstar 8000 30kW style 
system £1,069

333984 Greenstar 8000 50kW life 
combi £1,749

333985 Greenstar 8000 45kW life 
combi £1,499

333986 Greenstar 8000 40kW life 
combi £1,249

333987 Greenstar 8000 35kW life 
combi £1,099

333988 Greenstar 8000 30kW life 
combi £999

333989 Greenstar 8000 35kW life 
system £1,129

333990
Greenstar 8000 30kW life 
system boiler only pack 
- white

£1,019

333998 Greenstar 8000 50kW life 
regular £1,849

333999 Greenstar 8000 45kW life 
regular £1,639

334000 Greenstar 8000 40kW life 
regular £1,439

Code Description Price

334001 Greenstar 8000 35kW life 
regular £1,239

334002 Greenstar 8000 30kW life 
regular £1,039

333861 Standard horizontal fl ue pack £69

333677 Greenstar HE II vertical 
fl ue kit £97

334009 Standard telescopic fl ue 
350-570mm - silver £76

333152 I-mini C24 combi £444
333153 I-mini C30 combi £479
333616 Logic+ C24 combi £669
333617 Logic+ C30 combi £749
333618 Logic+ C35 combi £869
333619 Vogue C26 combi gen2 £839
333620 Vogue C32 combi gen2 £925
333621 Vogue C40 combi gen2 £1,025
333685 Logic Max C24 combi £755
333686 Logic Max C30 combi £825
333687 Logic Max C35 combi £915
333688 Vogue Max 26 combi £908
333689 Vogue Max 32 combi £1,003
333690 Vogue Max 40 combi £1,099
334010 Vogue S15 system gen2 £759
334011 Vogue S18 system gen2 £829
334012 Vogue S26 system gen2 £929
334013 Vogue S32 system gen2 £1,010
334014 Logic+ S15 system £729
334015 Logic+ S18 system £749
334016 Logic+ S24 system £779
334017 Logic+ S30 system £799
334018 Logic Max Heat H12 £712
334019 Logic Max Heat H15 £746
334020 Logic Max Heat H18 £778

Code Description Price

334021 Logic Max Heat H24 £811
334022 Logic Max Heat H30 £916
334023 Vogue Max 15 system £829
334024 Vogue Max 18 system £899
334025 Vogue Max 26 system £1,000
334026 Vogue Max 32 system £1,069
334027 Logic Max S15 system £782
334028 Logic Max S18 system £814
334029 Logic Max S24 system £846
334030 Logic Max S30 system £879
334031 Logic+ Heat H12 £654
334032 Logic+ Heat H15 £679
334033 Logic+ Heat H18 £699
334034 Logic+ Heat H24 £741
334035 Logic+ Heat H30 £832
334036 Standard horizontal fl ue pack £57

333678 Roof fl ue kit with vertical 
connector £96

333682 Telescopic fl ue B pack £71

333603 224 combi £425
333604 228 combi £455
333594 424 combi £515
333595 428 combi £555
333600 624 combi £599
333601 630 combi £675
333602 636 combi £835
333338 825 combi £729
333339 830 combi £799
333340 836 combi £889
333348 Platinum+ 40 £1,055
333790 212 Heat only £499
333791 215 Heat only £525
333792 218 Heat only £571

Code Description Price

333793 224 Heat only £599
333794 230 Heat only £629
333795 412 Heat only £545
333796 415 Heat only £568
333797 418 Heat only £592
333798 424 Heat only £628
333799 430 Heat only £686
333812 615 system £665
333813 618 system £690
333814 624 system £757
333816 613 Heat only £607
333817 616 Heat only £649
333818 619 Heat only £690
333819 625 Heat only £732
333820 630 Heat only £765
333676 Multi fi t vertical fl ue 60/100 £75

333680
Multi fi t standard 
telescopic fl ue 60/100 - 
black/white

£65

333811 Standard horizontal fl ue pack £59

333622 Ecofi t Pure 825 £729
333623 Ecofi t Pure 830 £832
333624 Ecofi t Pure 835 £935
333625 Ecotec Plus 825 combi £934
333626 Ecotec Plus 832 combi £1,049
333627 Ecotec Plus 835 combi £1,108
333628 Ecotec Plus 838 combi £1,199
333629 Ecotec Plus 938 combi £1,349
333630 Ecotec Pro 24 combi £799
333631 Ecotec Pro 28 combi £899
333632 Ecotec Pro 30 combi £949
333712 Ecotec Exclusive 835 IQ combi £1,229
333713 Ecotec Exclusive 843 IQ combi £1,429
333754 Ecofi t Pure 412 heat only £619

Code Description Price

333755 Ecofi t Pure 415 heat only £649
333756 Ecofi t Pure 418 heat only £719
333757 Ecofi t Pure 425 heat only £779
333758 Ecofi t Pure 430 heat only £829
333759 Ecofi t Pure 435 heat only £1,258
333760 Ecotec Pure 412 heat only £649
333761 Ecotec Pure 415 heat only £708
333762 Ecotec Pure 418 heat only £799
333763 Ecotec Pure 424 heat only £839
333764 Ecotec Pure 430 heat only £899
333765 Ecotec Pure 435 heat only £1,322
333778 Standard horizontal fl ue pack £69

333684 Horizontal telescopic fl ue 
duct - pro/plus £77

333683 Rear telescopic fl ue kit - 
pure only £79

333679 Roof terminal 60/100 - black £93

333691 Compact 24/18 combi £673
333692 Compact 28/24 combi £745
333693 Compact 36/30 combi £813
333694 Compact 36/40 combi £901
333159 Xclusive 30 combi only £849
333160 Xclusive 36 combi only £949
333161 Xtreme 36 combi only £1,151
333862 Compact HRE OV 18 heat only £589
333863 Compact HRE OV 24 heat only £632
333864 Compact HRE OV 30 heat only £717
333865 Compact HRE SB 18 heat only £602
333866 Compact HRE SB 24 heat only £685
333867 Compact HRE SB 30 heat only £751
333868 Compact HRE SB 40 heat only £832
333869 Standard horizontal fl ue pack £66
333870 Standard vertical fl ue pack £66

Code Description Price

333695 Etec 28 high effi ciency combi £415
333696 Etec 33 high effi ciency combi £445
333697 Etec Plus 28 combi £660
333698 Etec Plus 33 combi £730
333891 Standard horizontal fl ue pack £54

333730 Vertical fl ue terminal inc 
1m fl ue £84

333705 Vitodens 050-W 29kW combi £629
333706 Vitodens 050-W 35kW combi £734
333707 Vitodens 100-W 26kW combi £850
333708 Vitodens 100-W 30kW combi £902
333709 Vitodens 100-W 35kW combi £955
333880 Standard horizontal fl ue pack £69

333746 Vertical fl ue terminal 
60/100mm £78

333745 Telescopic fl ue kit +K48 
60/100mm £73

333157 Excel 25kW combi £389
333158 Excel 29kW combi £399
333703 Vision 25C combi £452
333704 Vision 30C combi £478
333699 Evolve 24C combi £635
333700 Evolve 28C combi £665
333701 Evolve 32C combi £685
333702 Evolve 36C combi £765
333739 Fixed length horizontal fl ue kit £55

333888 Vision standard horizontal 
fl ue pack £65

333736 Evolve XV vertical fl ue kit 
60/100mm £85

Code Description Price

333887 Evolve standard horizontal 
fl ue pack £65

333735 Evolve telescopic horizontal 
fl ue kit 60/100mm £65

333892 Vortex 15/21 Eco utility 
fl oorstanding £1,039

333893 Vortex 21/26 Eco utility 
fl oorstanding £1,144

333899 Vortex 21kW Pro combi oil £1,910
333900 Vortex 26kW Pro combi oil £1,942

333912 Vortex 15/21 Eco utility 
external fl oorstanding £1,196

333913 Vortex 21/26 Eco utility 
external fl oorstanding £1,343

333914 Vortex 26/35 Eco utility 
external fl oorstanding £1,543

333902 Standard fl ue kit 12-26 £153
333911 Standard fl ue kit 26-70 £176

333953 Energy 25C ErP £629
333954 Energy 30C ErP £721
333955 Energy 35C ErP £809
333952 Vertical fl ue pack 60/100 £72

333951 Horizontal telescopic 
fl ue pack £73

333154 Amptec 6kW electric £415
333155 Amptec 9kW electric £582
333156 Amptec 12kW electric £708

PRICES SHOWN ARE FOR TRADE ACCOUNT CUSTOMERS. ALL PRICES EXCLUDE VAT.
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A boiler range that’s always available in over 450 branches

Get your boiler today in branch or online at wolseley.co.uk/boiler

We’re best for boilers 
All 

major brands
in stock

The Specialist Merchant

Code Description Price

333821 2000 25kW combi £644
333822 2000 30kW combi £744
333608 Greenstar 25i combi £799
333609 Greenstar 30i combi £899
333610 Greenstar 25Si combi £899
333611 Greenstar 30Si combi £999
333839 Greenstar 9Ri £669
333840 Greenstar 12Ri £689
333841 Greenstar 15Ri £699
333842 Greenstar 18Ri £759
333843 Greenstar 21Ri £779
333844 Greenstar 24Ri £799
333845 Greenstar 27Ri heat only £899
333846 Greenstar 30Ri heat only £929

333847 Greenstar 30CDi 
fl oorstanding heat only £1,349

333848 Greenstar 42CDi 
fl oorstanding heat only £1,769

333853 Greenstar 9i system £715
333854 Greenstar 12i system £759
333855 Greenstar 15i system £799
333856 Greenstar 18i system £839
333857 Greenstar 21i system £875
333858 Greenstar 24i system £899
333859 Greenstar 27i system £899
333860 Greenstar 30i system £939

333956 Greenstar 8000 50kW style 
combi £1,839

333957 Greenstar 8000 45kW style 
combi £1,569

333958 Greenstar 8000 40kW style 
combi £1,321

333959 Greenstar 8000 35kW style 
combi £1,169

Code Description Price

333960 Greenstar 8000 30kW style 
combi £1,069

333961 Greenstar 8000 50kW style 
combi £1,819

333962 Greenstar 8000 45kW style 
combi £1,569

333963 Greenstar 8000 40kW style 
combi £1,321

333964 Greenstar 8000 35kW style 
combi £1,169

333965 Greenstar 8000 30kW style 
combi £1,069

333966 Greenstar 8000 35kW style 
system £1,179

333967 Greenstar 8000 30kW style 
system £1,069

333968 Greenstar 8000 35kW style 
system £1,179

333969 Greenstar 8000 30kW style 
system £1,069

333984 Greenstar 8000 50kW life 
combi £1,749

333985 Greenstar 8000 45kW life 
combi £1,499

333986 Greenstar 8000 40kW life 
combi £1,249

333987 Greenstar 8000 35kW life 
combi £1,099

333988 Greenstar 8000 30kW life 
combi £999

333989 Greenstar 8000 35kW life 
system £1,129

333990
Greenstar 8000 30kW life 
system boiler only pack 
- white

£1,019

333998 Greenstar 8000 50kW life 
regular £1,849

333999 Greenstar 8000 45kW life 
regular £1,639

334000 Greenstar 8000 40kW life 
regular £1,439

Code Description Price

334001 Greenstar 8000 35kW life 
regular £1,239

334002 Greenstar 8000 30kW life 
regular £1,039

333861 Standard horizontal fl ue pack £69

333677 Greenstar HE II vertical 
fl ue kit £97

334009 Standard telescopic fl ue 
350-570mm - silver £76

333152 I-mini C24 combi £444
333153 I-mini C30 combi £479
333616 Logic+ C24 combi £669
333617 Logic+ C30 combi £749
333618 Logic+ C35 combi £869
333619 Vogue C26 combi gen2 £839
333620 Vogue C32 combi gen2 £925
333621 Vogue C40 combi gen2 £1,025
333685 Logic Max C24 combi £755
333686 Logic Max C30 combi £825
333687 Logic Max C35 combi £915
333688 Vogue Max 26 combi £908
333689 Vogue Max 32 combi £1,003
333690 Vogue Max 40 combi £1,099
334010 Vogue S15 system gen2 £759
334011 Vogue S18 system gen2 £829
334012 Vogue S26 system gen2 £929
334013 Vogue S32 system gen2 £1,010
334014 Logic+ S15 system £729
334015 Logic+ S18 system £749
334016 Logic+ S24 system £779
334017 Logic+ S30 system £799
334018 Logic Max Heat H12 £712
334019 Logic Max Heat H15 £746
334020 Logic Max Heat H18 £778

Code Description Price

334021 Logic Max Heat H24 £811
334022 Logic Max Heat H30 £916
334023 Vogue Max 15 system £829
334024 Vogue Max 18 system £899
334025 Vogue Max 26 system £1,000
334026 Vogue Max 32 system £1,069
334027 Logic Max S15 system £782
334028 Logic Max S18 system £814
334029 Logic Max S24 system £846
334030 Logic Max S30 system £879
334031 Logic+ Heat H12 £654
334032 Logic+ Heat H15 £679
334033 Logic+ Heat H18 £699
334034 Logic+ Heat H24 £741
334035 Logic+ Heat H30 £832
334036 Standard horizontal fl ue pack £57

333678 Roof fl ue kit with vertical 
connector £96

333682 Telescopic fl ue B pack £71

333603 224 combi £425
333604 228 combi £455
333594 424 combi £515
333595 428 combi £555
333600 624 combi £599
333601 630 combi £675
333602 636 combi £835
333338 825 combi £729
333339 830 combi £799
333340 836 combi £889
333348 Platinum+ 40 £1,055
333790 212 Heat only £499
333791 215 Heat only £525
333792 218 Heat only £571

Code Description Price

333793 224 Heat only £599
333794 230 Heat only £629
333795 412 Heat only £545
333796 415 Heat only £568
333797 418 Heat only £592
333798 424 Heat only £628
333799 430 Heat only £686
333812 615 system £665
333813 618 system £690
333814 624 system £757
333816 613 Heat only £607
333817 616 Heat only £649
333818 619 Heat only £690
333819 625 Heat only £732
333820 630 Heat only £765
333676 Multi fi t vertical fl ue 60/100 £75

333680
Multi fi t standard 
telescopic fl ue 60/100 - 
black/white

£65

333811 Standard horizontal fl ue pack £59

333622 Ecofi t Pure 825 £729
333623 Ecofi t Pure 830 £832
333624 Ecofi t Pure 835 £935
333625 Ecotec Plus 825 combi £934
333626 Ecotec Plus 832 combi £1,049
333627 Ecotec Plus 835 combi £1,108
333628 Ecotec Plus 838 combi £1,199
333629 Ecotec Plus 938 combi £1,349
333630 Ecotec Pro 24 combi £799
333631 Ecotec Pro 28 combi £899
333632 Ecotec Pro 30 combi £949
333712 Ecotec Exclusive 835 IQ combi £1,229
333713 Ecotec Exclusive 843 IQ combi £1,429
333754 Ecofi t Pure 412 heat only £619

Code Description Price

333755 Ecofi t Pure 415 heat only £649
333756 Ecofi t Pure 418 heat only £719
333757 Ecofi t Pure 425 heat only £779
333758 Ecofi t Pure 430 heat only £829
333759 Ecofi t Pure 435 heat only £1,258
333760 Ecotec Pure 412 heat only £649
333761 Ecotec Pure 415 heat only £708
333762 Ecotec Pure 418 heat only £799
333763 Ecotec Pure 424 heat only £839
333764 Ecotec Pure 430 heat only £899
333765 Ecotec Pure 435 heat only £1,322
333778 Standard horizontal fl ue pack £69

333684 Horizontal telescopic fl ue 
duct - pro/plus £77

333683 Rear telescopic fl ue kit - 
pure only £79

333679 Roof terminal 60/100 - black £93

333691 Compact 24/18 combi £673
333692 Compact 28/24 combi £745
333693 Compact 36/30 combi £813
333694 Compact 36/40 combi £901
333159 Xclusive 30 combi only £849
333160 Xclusive 36 combi only £949
333161 Xtreme 36 combi only £1,151
333862 Compact HRE OV 18 heat only £589
333863 Compact HRE OV 24 heat only £632
333864 Compact HRE OV 30 heat only £717
333865 Compact HRE SB 18 heat only £602
333866 Compact HRE SB 24 heat only £685
333867 Compact HRE SB 30 heat only £751
333868 Compact HRE SB 40 heat only £832
333869 Standard horizontal fl ue pack £66
333870 Standard vertical fl ue pack £66

Code Description Price

333695 Etec 28 high effi ciency combi £415
333696 Etec 33 high effi ciency combi £445
333697 Etec Plus 28 combi £660
333698 Etec Plus 33 combi £730
333891 Standard horizontal fl ue pack £54

333730 Vertical fl ue terminal inc 
1m fl ue £84

333705 Vitodens 050-W 29kW combi £629
333706 Vitodens 050-W 35kW combi £734
333707 Vitodens 100-W 26kW combi £850
333708 Vitodens 100-W 30kW combi £902
333709 Vitodens 100-W 35kW combi £955
333880 Standard horizontal fl ue pack £69

333746 Vertical fl ue terminal 
60/100mm £78

333745 Telescopic fl ue kit +K48 
60/100mm £73

333157 Excel 25kW combi £389
333158 Excel 29kW combi £399
333703 Vision 25C combi £452
333704 Vision 30C combi £478
333699 Evolve 24C combi £635
333700 Evolve 28C combi £665
333701 Evolve 32C combi £685
333702 Evolve 36C combi £765
333739 Fixed length horizontal fl ue kit £55

333888 Vision standard horizontal 
fl ue pack £65

333736 Evolve XV vertical fl ue kit 
60/100mm £85

Code Description Price

333887 Evolve standard horizontal 
fl ue pack £65

333735 Evolve telescopic horizontal 
fl ue kit 60/100mm £65

333892 Vortex 15/21 Eco utility 
fl oorstanding £1,039

333893 Vortex 21/26 Eco utility 
fl oorstanding £1,144

333899 Vortex 21kW Pro combi oil £1,910
333900 Vortex 26kW Pro combi oil £1,942

333912 Vortex 15/21 Eco utility 
external fl oorstanding £1,196

333913 Vortex 21/26 Eco utility 
external fl oorstanding £1,343

333914 Vortex 26/35 Eco utility 
external fl oorstanding £1,543

333902 Standard fl ue kit 12-26 £153
333911 Standard fl ue kit 26-70 £176

333953 Energy 25C ErP £629
333954 Energy 30C ErP £721
333955 Energy 35C ErP £809
333952 Vertical fl ue pack 60/100 £72

333951 Horizontal telescopic 
fl ue pack £73

333154 Amptec 6kW electric £415
333155 Amptec 9kW electric £582
333156 Amptec 12kW electric £708

PRICES SHOWN ARE FOR TRADE ACCOUNT CUSTOMERS. ALL PRICES EXCLUDE VAT.
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Viessmann Limited 
Hortonwood 30, Telford, TF1 7YP | Tel: 01952 6750000

WiFi inside

ViStart App: Commissioning
in four simple steps.
 _ Fully guided commissioning process
 _ No internet connection required (WiFi inside the boiler)
 _ For Smartphone and tablet (iOS and Android)
 _ System pressure, heating curves, heating circuit naming, adjustable 

 time programs
 _ Download, share and document all settings in the final inspection report 

 
The ViStart App can currently be used to commission all new 
generation Vitodens 200-W and 222-F gas condensing boilers and  
Vitovalor PT2 fuel cells. 
 

Discover the next generation of heating systems at  
viessmann.co.uk/vistart
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The Chartered Institute of 
Plumbing and Heating 
Engineering (CIPHE) is calling on 
the new parliament and new 
parliamentarians to understand 
the huge role that the engineering 
community will play in the future 
success of the UK.  

The CIPHE’s manifesto covers 
issues such as the safety, health 
and welfare of the public, the 
environment, education, 
regulation and licensing. The 
organisation wants to put the 
plumbing and heating industry  
at the centre of many key areas  
of government policy, such as 
health, education, housing, 
energy and the environment. 

CEO Kevin Wellman says: 
“There are many challenges 
ahead and it is clear that we are 
entering a period of significant 
change. The CIPHE maintains 
long-standing accessible registers 
of specialists in plumbing, heating 
and renewables, and the UK is 
going to need identified skilled, 
qualified and competent 
engineers, in all disciplines,  
to achieve its domestic and 
international aims.

“Our manifesto outlines the 
main issues facing the industry 
and steps that should be taken 
by the government to implement 
meaningful change.”
www.ciphe.org.uk/manifesto

blindingly obvious to Mr Reski, 
an experienced roofer, that the 
chimney that he was working on 
was flueing a gas appliance 
when he exposed the flue liner.

“Mr Reski made no enquiries 
whatsoever as to what was 
flueing through the chimney and 

his actions put an elderly and 
vulnerable woman’s life in 
serious danger. It is only by 
good fortune that she heard an 
alarm sounding and called for 
help and so did not suffer 
potentially fatal carbon 
monoxide poisoning.”

A roofer has been given a 
suspended prison sentence 
after his work on a chimney put 
an elderly woman’s life at risk 
from CO poisoning.

Truro Crown Court heard that 
Mark Anthony Reski, trading as 
MR Roofing & Leadwork, was 
contracted to remove and 
rebuild the chimney stack on  
the roof of a property in Fowey, 
Cornwall. The chimney stack 
was shared between two 
properties, and the property 
neighbouring the one where  
Mr Reski was contracted was 
occupied by a vulnerable elderly 
woman who had no control over 
the works.   

Mr Reski removed the shared 
chimney stack in March 2019. 
But when he removed it, he 
exposed the flue liner in the gas 
range inside the elderly woman’s 
property. His work left the flue 
liner unsupported, dangling at 
an angle and exposed to the 
elements. 

The flue liner was left in this 
dangerous state for seven days 
and was only discovered when  
a CO alarm activated in the 
woman’s home. The court heard 

that she sought help and the fire 
service attended. On entering 
the property, the personal CO 
alarms carried by the fire 
fighters were activated.

The fire service shut off the 
gas and contacted a Gas Safe 
registered engineer, who found 
that the flue to the gas range 
was spilling dangerous levels  
of carbon monoxide. The gas 
engineer classified the situation 
as Immediately Dangerous and 
reported it to the HSE.

The HSE’s investigation 
found that Mr Reski had not 
made any proper or meaningful 
enquiries into what gas 
appliances were flued through 
the chimney. 

Mark Reski of Lockengate, 
Bugle, Cornwall, pleaded guilty 
to breaching Regulations 8(1) of 
the Gas Safety (Installation and 
Use) Regulations as amended 
1998. He was sentenced to six 
months in prison, suspended for 
24 months. He was fined £5,000 
and ordered to pay costs of 
£3,077.60.

Speaking after the hearing, 
HSE inspector Simon Jones 
said: “It should have been 

The HSE has prosecuted a 
lapsed gas engineer after he 
carried out gas work that was 
found to be Immediately 
Dangerous.

Mansfield Magistrates’ Court 
heard that, during September and 
October 2016, Adam Mansbridge 
from Newark, replaced a gas 
boiler at two addresses in 
Mansfield and Worksop.  
Mr Mansbridge had been  
Gas Safe registered previously 
but his registration had lapsed.

Gas Safe Register attended 
the properties and identified 
defects that were Immediately 
Dangerous and At Risk. The HSE 
said Mr Mansbridge’s registration 
had lapsed when he carried out 
the work.

Adam Mansbridge of Thorpe 
Close, Coddington, Newark, 
pleaded guilty to a breach of 
Regulation 3(3) of the Gas Safety 
(Installation and Use) Regulations 
as amended 1998. He was given 
a curfew order for 12 weeks, 
ordered to pay costs of £2,500, 
and to pay £500 compensation  
to one customer.

To report  
illegal gas work 

please call  
0800 408 5577  

or go to  
www.GasSafeRegister.

co.uk/reportillegal

Roofer’s work put 
elderly woman’s 
life in danger

Lapsed engineer carried 
out dangerous gas work

Put plumbing and heating  
at the heart of government 
policies, says CIPHE 

http://www.gassaferegister.co.uk
http://www.ciphe.org.uk/manifesto
http://www.GasSafeRegister.co.uk/reportillegal
http://www.GasSafeRegister.co.uk/reportillegal


Get the part 
you need, 
when you 

need it most!

Call 0330 123 3707 or  
buy online at dhsspares.co.uk

ALL MAJOR CARDS ACCEPTED
* Terms and conditions apply. 
Visit www.dhsspares.co.uk/terms-and-conditions.

We’re open 7 days a 
week, call us today!

Monday-Friday: 7am - 8pm 
Saturday: 8am - 4pm 

Sunday: 9am - 1pm

OFFER
FREE

DELIVERY* 
on all orders over £50 

Use promo code
GASSAFE01

at the checkout

Order up until 
Midday Sunday for 
MONDAY DELIVERY

CLICK & COLLECT 
from over 3,000 locations
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Nigel Evans, MP for Ribble 
Valley, visited Baxi Heating in 
Preston in December to see the 
manufacturer’s new hydrogen 
boiler.

The prototype boiler,  
which has been developed  
in conjunction with parent 
company BDR Thermea  
Group, uses 100 per cent pure 
hydrogen and gives off no 
carbon emissions. That means 
no CO2 is emitted through the 
flue into the atmosphere, and 
there is no danger of CO 
poisoning.

Baxi’s research and 
development engineers 
demonstrated the boiler to  
Mr Evans, explaining how 
hydrogen-ready boilers are 
being developed to run on a  
20 per cent mix of hydrogen 
added to the normal natural gas 

fuel, providing a substantial 
reduction in carbon emissions, 
ready for a time when the gas 
network could run on 100 per 
cent pure hydrogen.

Mr Evans said: “I am excited 
and proud of the research and 
development that is taking place 
in my constituency to develop 
the next generation of green 
boiler that will heat our homes 
and protect the environment. 
The government needs to get 
behind this technology that will 
keep people warm and 
comfortable in their homes and 
protect our environment, both in 
the UK and across the world.”

Baxi Heating says it believes 
the next generation of home 
heating will be a mix of 
hydrogen boilers to replace the 
boilers currently on the gas grid, 
with heat pumps for well-

insulated new-build properties, 
and heat networks for multi-
occupancy buildings.

The Chartered Institute of 
Plumbing and Heating 
Engineering (CIPHE) is talking 
tough on thermostatic mixing 
valves (TMVs) as it renews its  
call for the government to  
change legislation surrounding 
the devices. 

The latest hospital admission 
statistics from NHS Digital show 
that the most vulnerable people  
in society continue to be at a risk 
from household scalds and burns. 
Admission figures show that 
scalds from tap water remained a 
significant issue for young people 
and the elderly in 2018/19, with: 
•  34 per cent of scalding 

admissions aged 9 years  
or under

•  Nearly 19 per cent of scalding 
admissions aged 60 years  
or over.

“Hot bath water is responsible 
for the highest number of fatal 
and severe scalding injuries 
among young children,” says The 
Royal Society for the Prevention 
of Accidents (RoSPA). RoSPA 
figures also show that older 
people are five times more at risk 
of a fatal burn or scald. And it’s 
not just hot water causing 
problems: radiators, towel 
warmers and central heating 
pipes can reach temperatures 
high enough to cause a burn.

CIPHE is keen to see the 
government extend current TMV 
legislation to make their use 
compulsory in all homes. Its CEO 
Kevin Wellman says: “The majority 
of scalding incidents can be 
avoided – however, a lack of 
legislation and general knowledge 
continues to hinder efforts to 
eliminate these incidents. 

“We need to reduce the risk by 
raising general awareness of the 
dangers in our homes. We need 
to change legislation to enforce 
the use of protective devices such 
as TMVs in all homes (not just 
new-build); we need to educate 
the public on the importance  
of regularly maintaining these 
devices and we need to ensure 
that all those working on 
plumbing and heating systems 
are qualified and competent  
to do so.”

Williams & Co is now selling boiler 
spare parts online and at all its  
38 branches across England.  
The independent merchant has 
added boiler spare parts to its 
range in response to customer 
feedback, it says.

Chief executive Ray Stafford 
says: “We asked our customers 
what areas of our business they 
would like to see us invest in, and 
the answer came back loud and 
clear: heating spares.

“We have invested in hundreds 
of front-line heating spares in our 
branch network and additional 
stock lines in our distribution 
system. Spares are the ultimate 
distress purchase and fit perfectly 
with our upgraded ‘same day, 
every day’ delivery service, which 
now operates for 364 days a year, 
giving a same-day delivery option 
to more than half the UK.”

Spare parts are available from 
manufacturers including Baxi, 
Worcester Bosch, Vaillant, Ideal 
and Ariston. They are only 
available to registered gas 
engineers.
www.tradeonlyplumbing.co.uk 

Viessmann has been named as the top Energy & Heat brand in 2019 
by German consumers in the Brand of the Year rankings for 
newspaper Handelsblatt.

More than 900,000 people took part in online interviews 
conducted by YouGov, which were carried out between September 
2018 and August 2019. 

Brands were evaluated on six performance criteria – general 
impression, quality, price-performance ratio, customer satisfaction, 
readiness to recommend, and employer image. 

Graham Russell, managing director of Viessmann UK, says:  
“We are always striving to be better for our UK customers and  
we were delighted when this was reflected with Which? Best Buy 
recognition for the third year running earlier this year. To see that this 
has been mirrored in the German market, where our headquarters is 
based, demonstrates unequivocally that Viessmann is doing the 
right things for its customers.”

MP visits Baxi’s first 
pure hydrogen boiler

Viessmann scoops 
Brand of the Year

MP Nigel Evans (left) with Baxi 
Heating CEO David Pinder

Williams  
& Co adds 
boiler spares

CIPHE renews 
its call for 
compulsory 
TMVs 

http://www.gassaferegister.co.uk
http://www.tradeonlyplumbing.co.uk
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Graham Plumbers’ Merchant has 
launched a Heating Essentials 
price guide. Engineers can use 
the guide as an overview of key 
products and accessories for 
both domestic and light 
commercial projects, including 
boilers, flues, chemical water 
treatment, filters, radiators, towel 
warmers, and a selection of 
underfloor heating, pumps and 
smart controls. 

The guide includes step-by-
step advice on how to comply 
with water treatment standards. 

A ‘Don’t Forget’ section 
highlights products such as filling 
loops, pressure gauges, 
automatic bypass valves, and 
potable vessels, to help engineers 
order everything they need to 
complete the job first time.  
www.grahamplumbers 
merchant.co.uk/tools/
online-literature 

Heatrae Sadia has launched an 
online guide and set of 
downloadable FAQs to answer 
common hot water cylinder 
questions for engineers as part of 
its Love Your Cylinder campaign.

A rise in multi-generational 
households is making cylinders 
an increasingly popular choice 
among homeowners, but Heatrae 
Sadia says engineers have a 
number of recurring questions 

around how they work, the 
training required, and when they 
should be installed.

David Cook, residential sales 
director, UK & Ireland at Heatrae 
Sadia, says: “The increase in 
multigenerational living and the 
aspirational appeal of high-
performance water systems 
means that engineers will come 
into increasing contact with hot 
water cylinders. We’ve created a 

downloadable and concise set of 
FAQs that can be taken on the 
go, providing a handy reference 
tool whenever it is required.”

The guide follows the results 
of an online quiz on the Heatrae 
Sadia website, which highlighted 
potential gaps in heating 
engineers’ knowledge. For 
example, only 37 per cent of 
respondents were aware that 
plastic pipework can be fitted to  
a hot water cylinder, and almost 
one-fifth of participants were 
unaware that engineers must be 
G3 certified to fit a hot water 
cylinder.  

The FAQs guide covers a 
range of key points, including the 
difference between vented and 
unvented. It also outlines the 
questions that should be asked 
before specifying a cylinder, to 
assess how much water each 
individual household needs.
www.heatraesadia.com/
loveyourcylinderFAQ 

Subscription to PartsArena Pro  
is now instant as the mobile  
parts identification tool has 
introduced in-app purchasing. 
Engineers who subscribe before 
31 January 2020 will also receive 
a free PartsArena Office account, 
worth £310.

PartsArena provides instant 
access to more than 5,400 
technical manuals and information 
on boiler parts. App version 
PartsArena Pro runs on any 
mobile device.

Monthly and annual 
subscriptions can be bought on 
Google Play and the App Store 
with no minimum contract.

Gas engineers who subscribe 
before 31 January 2020 can 
receive a free account for 
PartsArena Office, which remains 
valid for the duration of the 
PartsArena Pro subscription. 
Office runs on any PC or laptop 
and provides telephone support 
for customer queries, and an 
administration function.

Jonathan Ralphs, CEO of 
Infomill – the company behind  
the technology – says: “We want 
to deliver PartsArena Pro in a 
structure that works for all types 
of business.” 
www.partsarena.com 

Hot water FAQs  
answered online

Vokèra by Riello’s  
donation benefits 
community and training

PartsArena 
in-app  
offer

Heating 
Essentials 
out now

Updates to 
Technical  
Bulletins
Following the publication of 
BS 6891:2015 + A1 2019 – 
Specification for the 
installation and maintenance 
of low pressure gas installation 
pipework of up to 35mm  
(R1¼) – the bibiliographies to 
following Technical Bulletins 
have been revised: 028, 040, 
053, 059. 106, 111, 113, 120, 
129 and 136.

No other changes have 
been made to the content of 
these Technical Bulletins.

You can view and 
download all Technical 
Bulletins by logging into 
your online account at www.
gassaferegister.co.uk/sign-in

Vokèra by Riello has donated a 
combi boiler to a local Scout 
Group building project in 
Scotland. The Vokèra Evolve 
36C gas condensing combi will 
be installed by East Ayrshire 
Council’s heating and plumbing 
apprentices, giving them 
valuable hands-on experience 
under professional supervision, 
all while assisting a worthwhile 
community programme. Vokèra 
will provide commissioning 
support to the apprentices  
and on-site training. 

Barrie Mclatchie, project 
officer for East Ayrshire Council, 
says: “We believe their efforts 
will have lasting community 
benefits and ensure the viability 
of a building that combines 
warmth and efficiency for this 
important local youth facility.” 

The Scout Hall project 
reflects Vokèra’s commitment  

to supporting local community 
initiatives, says the company, 
and to helping to create the next 
generation of highly skilled 
heating engineers.

“In addition to training for 
individual installers, we also 
assist colleges, councils and 
housing associations with 
high-quality training for their 
students and staff,” says the 
company’s marketing director 
Neil Mattock. 

“We have established more 
than a dozen affiliations with 
education facilities that offer 
plumbing and heating courses, 
providing them with equipment  
and other resources for their 
training departments. And  
this support has now been 
extended to allow other colleges 
to send their students for 
courses at our well-equipped 
training centres.” 

http://www.grahamplumbersmerchant.co.uk/tools/online-literature
http://www.grahamplumbersmerchant.co.uk/tools/online-literature
http://www.grahamplumbersmerchant.co.uk/tools/online-literature
http://www.heatraesadia.com/loveyourcylinderFAQ
http://www.heatraesadia.com/loveyourcylinderFAQ
https://play.google.com/store/apps/details?id=com.infomill.partsarena20&hl=en_GB
https://apps.apple.com/gb/app/partsarena-pro/id1041416173
http://www.partsarena.com
http://www.vokera.co.uk/
http://www.gassaferegister.co.uk/sign-in
http://www.gassaferegister.co.uk/sign-in
http://www.vokera.co.uk/
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Thegoodthebad+theugly

Ahsan 
Muhammad sent 
in this picture of  
a chimney/flue 
obstructed by the 
eaves and gutter.

This gas hob, 
discovered by 
David Allison, 
clearly shows the 
inappropriate use of 
a flexible connection 
and no isolation 
valve to the 
appliance itself.

We want your pictures 
Registered Gas Engineer wants to see your pictures – whether  
you’ve come across some horrors or instances of really good work.  
And there’s a prize for the best one: so go on, get writing and email  
your stories and pictures to editorial@registeredgasengineer.co.uk  
or via Twitter @RGEMag

While investigating 
heavy sooting in a 
living flame-effect fire, 
Ian Byles found that 
the chimney/flue in the 
loft was Immediately 
Dangerous. Both have 
been made safe.

Alan Whelan found this 
corroded chimney/flue terminal 
with a dead bird inside, 
showing the need to maintain 
the terminal in good order.  
Alan replaced the flue.

We may share some of your pictures on 
social media, so remember to include 
your contact details so we can tag you 
(or let us know if you’d rather we didn’t).

mailto:editorial@registeredgasengineer.co.uk
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Simon Hubert has 
no idea how this 
MDPE pipe was 
ever considered  
to be acceptable  
by the pipe layer. 
The network 
provider was  
called to rectify  
the situation.

Dale O’Connor had 
to fill two large sacks 
with the jackdaw’s 
nest from this 
blocked chimney/flue 
to get it working 
safely.

Shane Topley found a 
corroded steel gas pipe 
hidden behind this 
appliance. His customer 
hadn’t had the boiler 
serviced for eight years and 
was concerned about high 
gas bills and a smell of gas.

Sam Campkin 
sent us this 
unusual image  
of a vertical 
chimney/flue. 
Could it have 
been hit by 
lightning? 

This

month’s 

winner

Photo prize
There’s a prize for the best photos sent in (in our opinion). Please 
remember to set your camera to take pictures at high resolution  
and email them to editorial@registeredgasengineer.co.uk

This month, Anton is giving away prizes worth more than £215 – 
an APM 145 differential manometer plus tilt boot, as well as an 
Anton hard zipped pouch. The APM 145 is suitable for all domestic 
pressure testing with standard push-fit spigot connections. It can 
test, log and share data, and provide evidence of let-by and 
tightness tests for smart meter installation work.

With connectivity to the Anton printer to create reports, the APM 
145 also has dual Bluetooth technology, enabling engineers to 
create gas rate and pressure PDF reports, when used in conjunction 
with Anton’s free app, Sprint Mobile. It also has a high-contrast 
colour screen, protective boot with magnet, hook, and tilt stand.

This month’s winner is Shane Topley from White City, London. 
Congratulations!

Win

http://www.gassaferegister.co.uk
mailto:editorial@registeredgasengineer.co.uk


The boiler redesigned The guarantee redefined

worcester-bosch.co.uk

We’ve listened to your feedback and, from 1st January, we are backing 
you and our boilers with our best ever guarantees.

Our simplified guarantees are just the first in a series of initiatives that will make 
recommending our boilers easier and more rewarding.

Worcester Installers

Standard Guarantee With any Greenstar  
System Filter

8000 Lifestyle

CDi & Si Compact,
i
Ri

Worcester 2000

Terms and conditions apply.

As the UK’s most loved boiler brand, the brand 
recommended by Which? for 10 years and now the 
brand guaranteed into the next decade, we plan to go 
further, together.

Sign up to Greenstar Rewards and watch for news and 
developments, as we continue to invest in supporting 
our installer community.
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£20,000 worth of  
holidays to be won*

 AWAYSUMMER GET

Competition open to Wolseley account 
holders only. Register before 29th February 
2020 and all qualifying transactions in January 
and February will be counted as entries. 

†Full terms and conditions apply. See wolseley.
co.uk/terms-and-conditions for details.

Trade Bristol for Bali  
or Peckham for Portugal with 

The Wolseley Summer Getaway

The Specialist Merchant

All you need to do to enter is:
»  Sign up at wolseley.co.uk/winaholiday to take part

»  Every £100 transaction (ex VAT) during January and February creates one entry 
(max 1 entry per customer per day) 

»  You’re good to go, we’ll do the rest – it’s that simple

£20,000 total prize fund
First prize – Love2Shop holiday gift card for £10,000
5 x runners up – Love2Shop holiday gift cards for £2,000 each

The more you spend the better your chances!
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Clarification around requirements for pipework support for gas metering installations  
Date issued: 6 December 2019

Technical Bulletin 156 Developed by EDF Energy

Table 1: Maximum intervals between pipe supports (assuming ends 
are rigidly supported)

If the gas network service pipe is found to be insecure, you must report 
the defect to the relevant Gas Network and obtain a reference number. 

Note: Where any pipework alteration is carried out, the operative must 
ensure that the installation is secure, and adequate support is provided to 
restrict movement and ensure that no undue stress is applied to pipe, 
fittings or meter installation.

Where a flexible connection is incorporated within the meter installation,  
it is particularly important to ensure that installation pipework before and 
after where the flexible connection has been deployed is secure and 
adequately supported. It should be recognised that, in the absence of 
additional support, the flexible connection allows movement which may 
lead to the pipe extension being able to act as a lever on to its single 
fixed end. Where the inlet pipework is extended, it may be necessary  
to use pipe clips to provide adequate support.

Introduction 
Adequately supporting pipework is important. Failure to provide support 
can cause problems that include an increased risk of a potential gas 
escape. EDF Energy is keen to share the guidance it has received from 
the HSE to ensure a consistent interpretation of the British Standard 
industry-wide by all gas operatives, and avoid the risk of certain gas 
operatives using an alternative interpretation of the standard, which might 
not be correct.
Industry Bulletin
The Technical Bulletin produced by EDF Energy is part of this Technical 
Bulletin as Appendix 1.
Note 1: For general information about the process behind the 
development of Gas Safe Register Technical Bulletins and the 
expectations for all stakeholders, see TB 1000(2) by logging into your 
online account at: www.gassaferegister.co.uk/sign-in

Appendix 1: Clarification around requirements for 
pipework support for gas metering installations

Gas Safety Risk – Industry Action Required
It is a legal requirement to ensure that all gas pipework is adequately 
supported. BS 6891: 2015 + A1 2019 sets out the requirements for 
adequate support. HSE has now provided additional clarification on what 
adequate means in the context of this British Standard. This is important 
because if pipework is not adequately supported, there is an increased 
risk of a potential gas escape.

EDF Energy is keen to share the clarification it has received from the 
HSE to ensure a consistent interpretation of the British Standard 
industry-wide by all gas operatives and avoid the risk of certain gas 
operatives using an alternative interpretation of BS 6891: 2015 + A1 
2019, which might not be correct.

Pipe support
It is a legal requirement to ensure that all gas pipework is adequately 
supported. The support should be designed:
•  To prevent the pipework from coming into contact with surfaces that 

are likely to cause corrosion; and
•  To prevent movement where damage could occur.
Where pipe clips are required to provide support, they must be fixed to 
secure structures.

All pipework must be secured at each end using suitable clips and/or 
the meter bracket to provide support and to prevent movement. For long 
pipe sections, the maximum distances between pipe supports are shown 
in Table 1, which is an extract from BS 6891:2015 + A1 2019. 

Although not expressly set out in BS 6891:2015 + A1 2019, this 
means that pipework that is shorter than the maximum distances in the 
table must still be adequately supported. In this respect, in considering 
the dimensions in the table, meter operatives should ensure that all 
pipework is rigidly secured at both ends using suitable clips and/or the 
meter bracket and treat the dimensions as only representing the 
maximum fixing distances between those rigidly secured ends. If a pipe 
end is free to move, it should also be secured against movement that 
may damage the pipe. 

Where existing pipework is not adequately supported, the customer 
and/or responsible person on site must be advised.

It is a requirement to ensure that all gas pipework is 
adequately supported. British Standard 6891: 2015 + A1 
2019(1) sets out the requirements for adequate support. 
HSE has provided its guidance on what adequate means 
in the context of this British Standard. 

Figure 1: Example of an 
adequately supported meter 
installation using rigid and 
flexible connections

Bibliography
(1) BS 6891: 2015 + A1 2019 
Specification for the installation and 
maintenance of low pressure gas 
installation pipework of up to 35mm  
(R1¼)
(2) TB 1000 – An introduction to Gas 
Safe Register Technical Bulletins 
Note: Gas Safe Register Technical 
Bulletins and the Legislative, 
Normative & Informative Document 
List can be viewed by logging into 
your online account at: www.
gassaferegister.co.uk/sign-in

Pipe material Nominal size 
mm

Interval for 
vertical run in 
m (max)

Interval for 
horizontal run 
in m (max)

Mild steel

DN 15 (R½)  
DN 20 (R¾)  
DN 25 (R1) 
DN32 (R1¼)

2.5 
3  
3  
3.3

2  
2.5 
2.5 
2.7

Copper

Up to 15mm 
22mm 
28mm 
35mm

2  
2.5 
2.5 
2.5

1.5 
2  
2  
2.5

Corrugated 
stainless steel 
(CSST)*

DN 15  
DN 20/22  
(or above)

2  
2.5

1.5 
2

http://www.gassaferegister.co.uk
http://www.gassaferegister.co.uk/sign-in
http://www.gassaferegister.co.uk/sign-in
http://www.gassaferegister.co.uk/sign-in
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How will the UK become a net-zero hero?
The UK government has committed to net-zero emissions by 2050. And while that may seem like  
a long way off, critical decisions will need to be made in the next five years around future heating 
technologies, roll-out, and consumer education and engagement. Registered Gas Engineer looks 
at the findings of Policy Connect’s latest report: Uncomfortable Home Truths – Why Britain Urgently 
Needs a Low-Carbon Heat Strategy.

The report doesn’t pull its 
punches. Unless radical 

changes in housing, energy and 
climate policy are prioritised, the 
UK will miss its 2050 net zero 
climate target, it says. 

To meet our target of net zero 
emissions by 2050, low carbon 
heating must reach mass roll-out 
in the 2030s. In fact, to reach 
even an 80 per cent emissions 
cut, 20,000 homes every  
week will need to switch,  
starting in 2025. 

But change can’t happen 
overnight. Decisions must be 
made about the future direction  
of heat by the mid-2020s, and 
large-scale exemplar projects  
and options need to roll out even 
sooner. This means the next five 
years are critical both for early 

deployment of low-carbon heat 
and energy efficiency in key 
sectors like new-build homes, 
and for building an evidence base 
for technologies, governance, 
regulatory structures and 
incentive design that will enable 
long-term decision-making and 
at-scale delivery of low-carbon 
heat from 2025. 

A transition to low-carbon  
heat requires highly coordinated 
planning and delivery across 
national, regional and local levels, 
with policies at each level. At 
national level, decisions on energy 
policy will influence how different 
low-carbon heating options 
develop – but there is currently  
no clear long-term heat policy.  

At regional level, energy planning 
must identify the mixture of 
low-carbon heating options  
best suited to each area – but 
energy and heat planning by  
local authorities is currently 
inconsistent.

Right now, 84 per cent of the 
UK’s homes are heated by natural 
gas boilers. In a net zero world, all 
these households must use 
alternative, lower-carbon sources 
of heat, most of which will need 
to be retrofitted.

Most low-carbon heating 
technologies already being used 
are not those that are most likely 
to be used for long-term, 
widespread decarbonisation, 
such as biomass boilers. Those 
options that are considered to 
have most potential for large-

scale decarbonisation of heat – 
including electric heat pumps, 
hydrogen boilers, gas hybrid 
heating systems and district heat 
networks – are not yet deployed 
widely, even in new-build.

And moving to low-carbon 
heating won’t be cheap – either 
for consumers or in infrastructure 
terms. Almost all low-carbon 
heating systems are expected to 
be more expensive on a whole-
system basis than current natural 
gas heating provided through the 
grid. The Committee on Climate 
Change (CCC) estimates the 
low-carbon heat and energy 
efficiency upgrades needed to cut 
emissions in the housing sector  
to 4Mt per year will require an 

additional £15 billion annually on 
top of current system costs by 
2050. This would cut energy 
demand by 25 per cent, connect 
5 million homes to district heat 
networks, and deploy as many  
as 19 million heat pumps or  
16 million hydrogen boilers, 
among other measures. 

The most important  
immediate step for the 
government is setting out a 

strategy for the decarbonisation 
of heat in its 2020 Low Carbon 
Heat Roadmap. This should 
include a long-term target and 
trajectory for reaching net zero 
emissions in the UK housing 
sector and strategies for 
immediate deployment of ‘low 
regrets’ options, including for 
decarbonisation of heat in 
new-build and off-gas grid 
properties, a nationwide energy 

“Almost all low-carbon heating systems are 
expected to be more expensive on a whole-

system basis than current natural gas 
heating provided through the grid.”

20,000

homes every week 
need to switch to  

low-carbon heating 
between 2025 and 

2050 

13%

of the UK’s  
annual emissions 

footprint comes from 
domestic heating

4.5%

of the UK’s total heat 
demand in buildings  
is currently met by 

low-carbon sources 

84%

of homes are  
connected to the gas 

grid and heated 
primarily by natural  

gas boilers
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efficiency upgrade programme 
and the roll-out of district heat 
networks, heat pumps and  
smart hybrid heat pumps in 
appropriate buildings. 

It should also support further 
at-scale pilots of low-carbon 
heating quickly to continue to 
build an evidence base for how 
the UK ought to completely 
decarbonise heat. Finally, the 
Heat Roadmap should commit  
to publishing a strategy before 
2025 for achieving total heat 
decarbonisation in buildings in  
the UK, that includes a target  
for phasing out installation of 
carbon-emitting boilers that 
cannot be adapted for low-
carbon fuels, and a decision  
on whether hydrogen-ready 
boilers should be mandated in 
place of conventional boilers  
in certain areas. 

Consumer buy-in
Heat is an area of climate  
change policy that may require 
contentious decisions that involve 
changes to people’s homes. 
There is not currently a strategy 
for understanding and integrating 
public attitudes into policy around 
low-carbon heat to ensure these 
decisions have public consent. 

And despite increasing 
awareness and action on climate 
change, polling commissioned for 
this report showed that only 
14 per cent of the public placed 
decarbonising heating as a top 
priority for the government in 
tackling climate change – below 
other areas like greener transport, 
renewable electricity and  
reducing waste. 

But the industry cannot expect 
to achieve such a transition 
without bringing consumers along 
too. Households are open to 
cleaner, greener ways to heat their 
homes, but they are still in the 
dark about the potential of 
smarter, greener heating solutions 
and do not have access to the 
independent advice that can help 
them make better decisions for 
their homes and the planet. 

Awareness
The transition to low-carbon heat 
requires changes to the vast 
majority of homes in the country, 
and therefore must be supported 
by strong public engagement and 
high-quality protections, 
standards and advice services. 

The first step to ensuring 
public consent for the transition  
to low-carbon heat is making the 
public aware of it and the reason 
it is required, and making a case 
for how low-carbon heat can 
have wider societal benefits. 

Awareness can be raised 
through conventional public 
information campaigns such as 
those used in the analogue to 
digital TV switchover, but  
policy signals like dates for 
phasing out high-carbon  
heating systems, high-profile 
pilots of low-carbon heat and 
targeted incentives are also 
opportunities to raise the profile  
of this issue. 

Understanding and responding 
to public attitudes will also be 
important in helping policymakers 
design low-carbon heat policy 
that is acceptable to the public 
and has their support. ■

How will the UK become a net-zero hero?

Uncomfortable Home Truths – Why Britain Urgent Needs a 
Low-Carbon Heat Strategy is Part 3 of Carbon Connect’s Future 
Gas Series, which brought together experts to discuss the 
challenges and opportunities for households of decarbonising 
our home heating systems. This inquiry represents the 
culmination of three years of research underpinning the Future 
Gas Series, drawing evidence from more than 100 different 
organisations through nearly 20 events in parliament and  
70 interviews with experts. 

You can download the full report at:  
www.policyconnect.org.uk/research/uncomfortable-home-
truths-future-gas-series-part-3

The report’s key recommendations
Urgent at-scale action now, with a full 
decarbonisation strategy on delivery by 2025. 
BEIS should publish its Low Carbon Heat Roadmap early in 
2020, which includes: 

 An action plan for the immediate deployment of at-scale 
low-carbon heat retrofit around the UK, including a 
national energy efficiency retrofit programme and a  
mandatory target for energy efficiency of new homes 

Funding for pilots of low-carbon heat in homes around 
the UK 

A timeline for delivery before 2025 of a strategy for 
complete heat decarbonisation 

A long-term target for reaching net zero emissions in the 
building sector. 

Households must be informed, advised and engaged 
Government should lead a public engagement programme on 
low-carbon heat, including: 

A nationwide information campaign 

Citizens’ juries-type arrangements to shape heat 
strategies at a national or regional level

Processes to continuously map, monitor and incorporate 
public engagement initiatives into policymaking.

Low-carbon heat must become attractive and visible to 
households 

 BEIS should run an innovation competition for low-
carbon heat to reduce barriers for existing and new 
entrants to the market and make low-carbon heat more  
attractive or visible to households, for example through  
‘heat as a service’

BEIS should incentivise at-scale early uptake of 
low-carbon heating, with a new scheme in place by 
2021 when the Renewable Heat Incentive ends.  

There must be strategic governance and financial 
structures to drive long-term action 

Government should establish a new Central Delivery 
Authority in England to coordinate regional leadership on 
low-carbon heat delivery

 The upcoming Treasury review of the costs of 
decarbonisation should consider major market 
interventions to drive a transition, such as a gradually  
strengthening carbon obligation on the energy sector.  

Consumer protections must deliver for all, especially 
low-income households 

BEIS’s review of the energy retail market should ensure 
that consumer protections are sufficient for the scale of 
heat transition required and will be enforced properly

 Fuel poverty must be properly addressed as part of the 
transition to low-carbon heat. If the Just Transition 
Commission for Scotland were replicated on a UK-wide 
basis, heat should be considered as a priority area  
within its remit.

http://www.gassaferegister.co.uk
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Net-zero by 2050:  
what will it take?
Martyn Bridges, director of Technical Communication and Product 
Management at Worcester Bosch, tells Registered Gas Engineer what 
needs to happen for the heating industry to reach net zero.

Akey topic that will be a  
theme for the next 20-

30 years, never mind just the 
upcoming year, is our 2050 
net-zero targets. All that is left 
is to start moving towards it. 
From government incentives for 
renewable heat, to the Green 
Deal and even Feed-in Tariffs, 
many attempts have been made 
to make strides towards these 
targets. These activities have all 
had a minor impact, but none 
has been significant. I believe that 
legislation is now our only lifeline 
and we need to make it work.

New rules for new-builds
One area where we could see 
drastic changes soon is in 
new-builds. Part L of the Building 
Regulations is out for consultation 
currently and there are two viable 
options on the table. The first is  
to cut 20 per cent of carbon 
emissions compared with the 
current standard for an average 
home. This is likely to be delivered 
through changes to the fabric 
such as triple-glazing and minimal 
heat loss from walls, ceilings  
and roofs. 

The second option is to cut  
31 per cent of emissions and 
include on-site electrical 
generation, likely through solar 
panels and improved fabric 
standards. House builders might 
meet these targets in other ways: 
having installed the minimum 
fabric levels, they might choose a 
low-carbon heating system such 
as a heat pump.  

The upcoming regulations  
are a step in the right direction 
towards making real change.  
We can expect to see some 
new-builds built to the proposals 
within the Future Homes 
Standard. While this doesn’t 
come into effect until 2025,  
I think that some new homes  
will, quite rightly, be future-
proofed in terms of their 
insulation, ventilation and the 

heating system design to enable 
any heat source to be used. 

Buildings will be designed for 
energy efficiency from the start, 
instead of designing an asset  
and then installing renewable  
and low-carbon technology 
afterwards. A new-build property 
is a blank canvas, and can be 
built to the required standards. 
It is more expensive, of course, 
but it’s nowhere near the expense 
and disruption of adapting an 
existing property.

Existing property
But to really get to the heart of 
carbon reduction, we’ve got to 
start hitting existing properties. 
While we’re still waiting for the 
latest Part L consultation, I believe 
the government will make some 
changes on controls. Boiler Plus 
mandated that load and weather 
compensation controls controls 
must be fitted into English homes 
where a combi boiler replacement 
was taking place. My guess is 
that the government will soon 
make it a requirement for every 
radiator to have a thermostatic 
radiator valve (TRV). 

When it comes to significantly 

decarbonising existing homes, 
there are several potential 
options. But I believe gas will 
remain because it would be such 
a major disruption to try and 
eliminate it altogether. It may have 
an element of biogas injected in, 
or hydrogen, as these are both 
carbon-free at the point of use. 

In my opinion, the best way to 
reach the challenging 2050 
targets is to transition to 100 per 
cent hydrogen. However, the 
infrastructure requirements mean 
that this probably couldn’t be put 
into effect until the mid-2030s, if 
not later. So, between now and 
then, we must show some 
alternative carbon reduction 
methods.  

The road to net zero
We all want to unlock the answers 
on how to reach net zero, but the 
government holds the key. 
A technology roadmap being 
published next year by the 
Department for Business, Energy 
& Industrial Strategy (BEIS) will 
show the favoured technology to 
help us reach our targets and will 
help answer many questions. 

While this may be a great 

indication of the favoured 
technology, I don’t believe that  
the government has any ambition 
to grant funds to any specific 
heating system: I expect the 
roadmap to outline the 
technologies that the government 
favours – this list is likely to 
include both heat pumps 
and boilers. 

I wouldn’t be shocked if, at 
some point in the 2020s, the 
government mandates that 
hydrogen-ready boilers must  
be fitted. This would mean that 
boilers will run on natural gas  
until the day that hydrogen is 
ready to be used – then a simple 
conversion will switch it to run  
on hydrogen.

I believe that BEIS will also 
press for hybrid heat pump 
systems. The Climate Change 
Committee (CCC) is extremely 
influential in policy-making 
decisions and it has advocated 
for hybrid heating systems.  
These systems are essentially  
a gas or oil boiler, supported by  
a heat pump. In my opinion, this 
is a strong option as they could 
work with both a hydrogen or a 
natural gas boiler. ■

Chancellor Sajid Javid (centre) and local MP Robin Walker (left), pictured with CEO Carl Arntzen, visited 
Worcester Bosch’s new clean gas development lab and saw its first hydrogen-ready boiler

http://www.gassaferegister.co.uk
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Legislative, Normative & Informative
The Gas Safe Register Legislation & Standards Document List   
Date issued: 1 January 2020

When published, if it is known that 
the three-month validity period 
coincides with a period of time in 
which a standard being revised is 
out for public comment, the final 
date for comment will be included. 
Comments on standards can be 
submitted at:
•  British and European Standards 

(BSI) https://
standardsdevelopment.
bsigroup.com/ 

•  Institution of Gas Engineers and 
Managers (IGEM) https://www.
igem.org.uk/technical-services/
comment-on-draft-standards/  

This Gas Safe Document will  
be updated and republished on,  
or about, the following dates  
each year:
• 1 January
• 1 April
• 1 July
• 1 October. 

If issues are identified with the 
contents of this document, or you 
are aware of reference documents 
that may be useful and should be 
added to future editions of the 
document, please email your ideas 
and suggestions to: technical@
gassaferegister.co.uk 

Links
When viewing this document 
online, hyperlinks are active, so 
that you can open the document 
and then read or save it for later 
use. However, remember that all 
such saved documents will be 
considered as uncontrolled 
versions and you should check  
that you are referencing the  
current version.

Documents supporting 
legislation 
This section includes details of a 
number of second-tier documents, 
ie, Approved Documents to the 
Building Regulations. These 
documents provide practical 
guidance on ways to comply with 
the functional requirements of the 
regulations.

For the Building Regulations, 
these are outlined in a series of 
Approved Documents published by 
the appropriate government 
department responsible for the 
regulations. The ADs that currently 
apply to gas work are:
• A Structure
• B Fire safety
• F Ventilation
• G3 Hot water storage
• J Heat-producing appliances
•  L Conservation of fuel  

and power
•  M Access to and use  

of buildings
• P Electrical safety in dwellings.

Each document contains general 
guidance on the performance 
expected of materials and building 
work in order to comply with each 
of the requirements of the Building 
Regulations, and practical 
examples and solutions on how  
to achieve compliance for some  
of the more common building 
situations.

Gas industry standards 
In this section are included all the 
gas industry standards that are 
published by the three current 
Standard Setting Bodies:
•  British and European Standards 

(BSI)
•  Institution of Gas Engineers and 

Managers (IGEM)
•  Liquid Gas UK (formerly known 

as UKLPG).
One industry standard is published 
by the National Caravan Council 
(NCC).

Informative References
This section contains links to 
important documents that provide 
useful information to help 
registered businesses comply with 
their obligations and assist them in 
carrying out their day-to-day 
activities.

The remaining listings provide 
details of links to other available 
information, which will help 
registered businesses comply with 
their obligations and assist them in 
carrying out their day-to-day 
activities. These are referred to as 
Informative Documents.

Layout of tables 
This document list is in four 
sections:
Section 1 – Legislation
Section 2 –  Documents supporting 

legislation
Section 3 –  Gas industry standards
Section 4 –  Other informative 

documents and  
useful references.

Inspections undertaken by 
Gas Safe Register
When Gas Safe Register inspects 
work undertaken by registered gas 
businesses in Great Britain, 
Northern Ireland, the Isle of Man 
and Guernsey, in the first instance, 
it will assess against manufacturer’s 
installation instructions and, where 
these are not available or relevant, 
against the criteria as specified 
within legislative documents and 
relevant gas industry standards. 
However, it is recognised that, due 
to the differences of individual 
legislation in different geographical 
areas, there will be some 
differences in application. While 
Gas Safe Register is conducting 
inspections, it will take regard of 
the requirements of all appropriate 
guidance.

The hierarchy of documents 
is defined as follows:
Legislation
In this section the listed documents 
are those brought to the Statute 
Book by an Act of Parliament and 
are referenced as Statutory 
Instruments (SI) or equivalent. 
These are the law in the respective 
countries as stated and must be 
followed. The SI Reference number 
(or equivalent) is preceded by the 
year of it being added to the 
Statute Book, ie, the Gas Safety 
(Installation and Use) Regulations 
1998 has an SI Number of 
1998:2451. Regulations are in 
general written in a format that 
provides high-level requirements.

Introduction
This document defines all 
documents recognised by Gas 
Safe Register as being Legislative, 
Normative (gas standards) and 
Informative reference documents. 
Some documents are only 
available as hard copies but the 
majority are available for download, 
either via Gas Safe Register’s 
engineer website, or from the 
organisation or body promoting the 
document. In some cases, the 
document is only available for 
purchase from the organisation or 
a recognised supplier. Where this is 
the case, the availability is identified 
alongside the reference to the 
document.

Hierarchy of Legislation 
and Standards
In this document list, the hierarchy 
of documents is defined in order  
of significance.

Detailed first are those Statutory 
Acts or Regulations that are legally 
enforceable. These are followed by 
a recognised list of documents 
known as Second Tier documents. 
This series of documents provides 
practical guidance on ways to 
comply with the functional 
requirements of regulations.  
This guidance is not law but 
provides information which, if 
followed correctly, will ensure legal 
obligations have been met. Where 
someone chooses to depart from 
this guidance, they will need to 
ensure that the method chosen 
provides equivalent or better 
standards of safety than the 
relevant published guidance. 
The guidance provided within 
appropriate second-tier documents 
will be used to assess compliance.

The next tier of documents is 
those gas industry standards that 
are aimed specifically at the 
installation, commissioning or 
maintenance of gas equipment 
(pipework, appliances, etc).  
These are known as Normative 
Documents and are referred to as 
Gas Industry Standards. These 
documents, in conjunction with  
any available manufacturer’s 
instructions, will be used by Gas 
Safe Register to assess 
compliance.

https://standardsdevelopment.bsigroup.com/
https://standardsdevelopment.bsigroup.com/
https://standardsdevelopment.bsigroup.com/
https://www.igem.org.uk/technical-services/comment-on-draft-standards/
https://www.igem.org.uk/technical-services/comment-on-draft-standards/
https://www.igem.org.uk/technical-services/comment-on-draft-standards/
mailto:technical@gassaferegister.co.uk
mailto:technical@gassaferegister.co.uk
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SECTION 1:  
LEGISLATION

Health & Safety Legislation

Health & Safety at Work etc Act 
1974 (GB)

The Management of Health & Safety 
at Work Regulations 1999 (GB)

The Workplace (Health, Safety and 
Welfare) Regulations 1992 (GB)

Health & Safety at Work (Northern 
Ireland) Order 1978

Health & Safety at Work etc Act 
1974 (of Parliament) (As applied to 
Isle of Man)

The Construction (Design & 
Management) Regulations 2003  
(As applied to Isle of Man)

The Health & Safety at Work 
(General) (Guernsey) Ordinance, 
1987 As Amended – Version May 
2016

Gas Safety Legislation

The Gas Safety (Installation & Use) 
Regulations 1998 as amended 
(England, Scotland & Wales)

The Gas Safety (Installation & Use) 
Regulations (Northern Ireland) 2004

Gas Safety (Installation & Use) 
Regulations 1994 as amended & 
applied by the Gas Safety 
(Application) Order 1996  
(As applied to Isle of Man)

The Health & Safety (Gas) (Guernsey) 
Ordinance, 2006 As Amended 
Version – May 2016

The Gas Appliances (Safety) 
Regulations 1995 (As applied in the 
United Kingdom)

The General Product Safety 
Regulations 2005

The Gas Safety (Management) 
Regulations 1996 (As applied in 
Great Britain)

The Gas Safety (Management) 
Regulations 1997 (As applied in 
Northern Ireland)

Gas Safety (Rights of Entry) 
Regulations 1996 as applied to 
Great Britain

Schedule 5 (Powers of Entry, etc)  
of The Gas (Northern Ireland)  
Order 1996

Gas Safety (Rights of Entry) 
Regulations 1983 as applied by the 
Gas Safety (Application) Order 1996 
(Isle of Man)

Part 7 of The Health & Safety (Gas) 
(Guernsey) Ordinance, 2006 as 
amended Version May 2016

Reporting of Injuries, Diseases 
and Dangerous Occurrences 
Legislation

The Reporting of Injuries, Diseases & 
Dangerous Occurrences Regulations  
2013 (RIDDOR) (GB)

Reporting of Injuries, Diseases & 
Dangerous Occurrences Regulations 
(Northern Ireland) 1997

Reporting of Injuries, Diseases & 
Dangerous Occurrences Regulations 
1999 (RIDDOR) (Isle of Man)

The Health & Safety at Work 
(General) (Guernsey) Ordinance, 
1987 (includes RIDDOR-type 
reporting)

Building Legislation

Building Regulations (England and 
Wales) 2010

Building and Buildings, England & 
Wales

The Building Regulations &c 
(Amendment) Regulations 2015

Building Standards (Scotland) 
Regulations 2004

Building (Scotland) Amendment 
Regulations 2010 

Building (Scotland) Amendment 
Regulations 2011 

Building (Miscellaneous 
Amendments) (Scotland)  
Regulations 2013

Building Regulations (Northern 
Ireland) 2012

The Building (Guernsey)  
Regulations 2012

Building Bylaws (Jersey) 2007

Building Regulations 2014

Construction (Design & 
Management) Regulations 2015 
(Great Britain)

The Construction (Design & 
Management) Regulations  
(Northern Ireland) 2007

The Construction (Design & 
Management) Regulations 2003  
(As applied to Isle of Man)

Building Control (Approved 
Documents) Order 2014  
(As applied to Isle of Man)

Other Legislation

The Workplace (Health, Safety and 
Welfare) Regulations 1992

The Dangerous Substances & 
Explosive Atmospheres Regulations 
2002 (DSEAR) (GB)

Control of Substances Hazardous to 
Health Regulations 2002 (COSHH) 
(GB)

The Pressure Equipment (Safety) 
Regulations 2016

The Pressure Equipment 
(Amendment) Regulations 2015 (UK)

The Pressure Systems Safety 
Regulations 2000 (GB)

Control of Asbestos at Work 
Regulations 2002 (GB)

Control of Asbestos at Work 
(Northern Ireland) Regulations 2003

The Control of Asbestos  
Regulations (GB) 2012 

The Control of Asbestos  
Regulations (Northern Ireland) 2012

Managing asbestos (Isle of Man)

HSE Guernsey – Management of 
Exposure to Asbestos in Workplace 
Buildings and Structures – ACOP

HSE Guernsey – Control of 
Asbestos – ACOP 2017

The Electricity at Work Regulations 
1989 (GB)

Electricity At Work Regulations 
(Northern Ireland) 1991

Note 1: The following link is to the 
Download Centre in Guernsey, 
where further information is available 
relating to particular ordinances, etc: 
https://www.gov.gg/article/155628/
Gas-safety-HSE-guidance

Note 2: The following link is to the 
Isle of Man Government legislation 
site and Download Centre, where 
further information is available 
relating to particular legislation, 
etc: https://www.gov.im/about-
the-government/departments/
environment-food-and-agriculture/
environment-safety-and-health-
directorate/health-and-safety-at-
work-inspectorate/legislation/

SECTION 2:  
DOCUMENTS 
SUPPORTING 
LEGISLATION
Key Approved Documents to the 
Building Regulations (England)

Approved Document 7: Materials 
and workmanship

B: Fire Safety – Volume 1: Dwelling 
houses

B: Fire Safety – Volume 2: Buildings 
other than dwelling houses

F: Ventilation

G: Sanitation, hot water safety & 
water efficiency (2016 edition)

J: Combustion Appliances & Fuel 
Storage Systems

L1A: Conservation of fuel & power 
(New dwellings)

L1B: Conservation of fuel & power 
(Existing dwellings)

L2A: Conservation of fuel & power 
(New buildings other than dwellings)

L2B: Conservation of fuel & power 
(Existing buildings other than 
dwellings)

Key Approved Documents to the 
Building Regulations (Wales)

B: Fire Safety – Volume 1: Dwelling 
houses

B: Fire Safety – Volume 2: Buildings 
other than dwelling houses

F: Ventilation

G: Sanitation, hot water safety & 
water efficiency 

J: Combustion Appliances & Fuel 
Storage Systems

L1A: Conservation of fuel & power 
(New dwellings)

L1B: Conservation of fuel & power 
(Existing dwellings)

L2A: Conservation of fuel & power 
(New buildings other than dwellings)

L2B: Conservation of fuel & power 
(Existing buildings other than 
dwellings)

Second Tier documents to the 
Building Regulations (England)

Domestic Building Services 
Compliance Guide 2013 edition – 
England

Non-Domestic Building Services 
Compliance Guide 2013 edition – 
England

Domestic Ventilation Compliance 
Guide

Guide to the Condensing Boiler 
Installation Assessment Procedure 
for Dwellings

Code for Sustainable Homes & 
Technical Guide December 2014

Building Energy Performance 
Assessment

Second Tier documents to the 
Building Regulations (Wales)

Domestic Building Services 
Compliance Guide

Non-Domestic Building Services 
Compliance Guide

Domestic Ventilation Compliance 
Guide

Guide to the Condensing Boiler 
Installation Assessment Procedure 
for Dwellings

Code for Sustainable Homes & 
Technical Guide December 2014 

Building Energy Performance 
Assessment

Key Approved Documents to the 
Building Standards (Scotland) 
Regulations (Domestic)

Scottish Technical Handbook 
(Domestic)

Section 2 – Domestic Fire

Section 3 – Domestic Environment

Section 6 – Domestic Energy  
– 6.3 Heating system 

Building Energy Performance 
Assessment

Key Approved Documents to the 
Building Standards (Scotland) 
Regulations (Non-Domestic)

Scottish Technical Handbook 
(Non-Domestic)

Section 2 – Non-Domestic Fire

Section 3 – Non-Domestic 
Environment

Section 6 – Non-Domestic Energy

Second Tier documents to the 
Building Standards (Scotland) 
Regulations

Scottish Government Guide to the 
Condensing Boiler Installation 
Assessment 

Building Energy Performance 
Assessment

Key Approved Documents to the 
Building Standards (Regulations) 
Northern Ireland

DFP Technical Booklet C: 2012 – 
Site preparation & resistance to 
moisture

DFP Technical Booklet E: 2012 –  
Fire Safety

DFP Technical Booklet C: 2012 – 
Site preparation & resistance to 
moisture

DFP Technical Booklet E: 2012 –  
Fire Safety

http://www.gassaferegister.co.uk
https://www.gov.gg/article/155628/Gas-safety-HSE-guidance
https://www.gov.gg/article/155628/Gas-safety-HSE-guidance
https://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
https://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
https://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
https://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
https://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
https://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
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> DFP Technical Booklet F1: 2012 – 
Conservation of fuel & power in 
dwellings

DFP Technical Booklet F2: 2012 – 
Conservation of fuel & power in 
buildings other than dwellings

DFP Technical Booklet K: 2012 – 
Ventilation

DFP Technical Booklet L: 2012 – 
Combustion appliances & fuel 
storage systems

DFP Technical Booklet P: 2012 – 
Sanitary appliances, unvented hot 
water storage systems and reducing 
the risk of scalding

Building Energy Performance 
Assessment

Key Approved Documents to the 
Building Regulations Isle of Man 
(IOM)

B – Fire Safety – Fire safety (2000 
Edition consolidated with 2000 & 
2002 amendments)

F – Ventilation (Second impression 
1995)

J – Combustion Appliances & Fuel 
Storage Systems (2002 Edition)

L1 – Conservation of Fuel & Power 
in Dwellings (2002 Edition)

L2 – Conservation of Fuel & Power 
in Buildings other than Dwellings 
(2002 Edition)

Building Energy Performance 
Assessment

Note 3: The following link is to the 
Department of Local Government 
and the Environment for the IOM: 
https://www.gov.im/categories/
planning-and-building-control/
building-control/  

Key Approved Documents to the 
Building Bylaws (Guernsey) – 
Channel Islands

B – Fire Safety – Volume 1: Dwelling 
houses

B – Fire Safety – Volume 2: Buildings 
other than dwelling houses

F – Ventilation

J – Heat producing appliances & 
Fuel Storage Systems

L1 – Conservation of Fuel & Power 
in Dwellings

L2 – Conservation of Fuel & Power 
– Buildings other than Dwellings

Building Energy Performance 
Assessment

Key Approved Documents to the 
Building Bylaws (Jersey) – 
Channel Islands

Part 3A – Energy Performance  
of Dwellings

Part 2 – Fire Safety

Part 3 – Combustion appliances and 
Fuel Storage Systems

Part 5 – Ventilation

Part 11 – Conservation of Fuel  
and Power

HSE Publications and other 
Approved Codes of Practice 
(Great Britain)

L21 – Management of Health & 
Safety at Work Withdrawn. See 
HSG65 below.

L24 – Workplace health, safety & 
welfare (ACoP & Guidance) 2nd 
Edition

L25 – Personal Protective 
Equipment at Work

L56 – Safety in the Installation & use 
of Gas Systems & Appliances – 
Approved Code of Practice  
(Fourth Edition)

L80 – A guide to the Gas Safety 
(Management) Regulations 1996

L108 – Controlling noise at work – 
The Control of Noise at Work 
Regulations 2005 – Guidance on 
Regulations

L122 – Safety of pressure systems 
– Pressure Systems Safety 
Regulations 2000 – Approved Code 
of Practice (Second Edition)

L138 – Dangerous Substances & 
Explosive Atmospheres. Dangerous 
Substances & Explosive 
Atmospheres Regulations 2002. 
Approved Code of Practice & 
Guidance

L143 – Control of Asbestos 
Regulations 2012 (ACoP) – The 
management of asbestos in 
non-domestic premises, and Work 
with materials containing asbestos 
(Second Edition) Incorporating 
previous L127

L144 – Managing health & safety in 
construction – Construction (Design 
& Management) Regulations 2015 
Approved Code of Practice

HSG47 – Avoiding danger from 
underground services –  
Third edition 2014

HSG48 – Reducing error & 
influencing behaviour

HSG65 – Managing for Health & 
Safety Management –  
Third Edition – 2013 

HSG85 – Electricity at Work –  
Safe working practices –  
Third Edition 2013

HSG97 – A step by step guide to 
Control of Substances Hazardous  
to Health (COSHH) assessment 

HSG137 – Health Risk Management 
– A practical guide for managers in 
small & medium-sized enterprises

HSG176 – The storage of flammable 
liquids in tanks

HSG210 – Asbestos Essentials –  
A task manual for building, 
maintenance & allied trades on 
non-licensed asbestos work

HSG213 – Introduction to  
Asbestos Essentials  

HSG250 – Guidance on permit-to-
work systems: A guide for the 
petroleum, chemical & allied 
industries

HSG253 – The safe isolation of plant 
and equipment (Second edition)

HSG261 – Health & safety in motor 
vehicle repair and associated 
industries

EH40 – Occupational Exposure 
Limits (August 2018)

INDG163 (rev4) – Risk assessment 
(A brief guide to controlling risks in 
the workplace)

INDG223 (rev5) – Managing 
asbestos in buildings (A brief guide)

INDG231 (rev1) – Electrical safety 
and you (A brief guide)

INDG258 (rev1) – Confined spaces 
(A brief guide to working safely)

INDG428 (08/09) – Inspecting and 
maintaining or replacing buried 
metallic pipework carrying LPG 
vapour

INDG223 – Manage buildings?  
You must manage asbestos

INDG370 (rev1) – Controlling Fire 
and explosion risks in the workplace 
– A brief guide to the Dangerous 
Substances and Explosive 
Atmospheres Regs

INDG453 (rev1) – Reporting 
accidents and incidents at work  
– A brief guide to the Reporting of 
Injuries, Diseases and Dangerous 
Occurrences Regulations (RIDDOR)

HSE ao – Advice on non-licensed 
work with Asbestos. Introduction to 
‘Asbestos essentials’ task sheets

Control of Substances Hazardous to 
Health (COSHH) Essentials guidance 
publications

Building Bulletin 101 – Ventilation of 
school buildings (Called up in IGEM/
UP/11 Edition 2)

LAQM.TG(09)  Local Air Quality 
Management – Technical Guidance

Note 4: For links to other asbestos-
related health and safety guidance 
documents: www.hse.gov.uk/
asbestos/essentials/index.htm   

CAIS10 (Revision 2) – Ventilation of 
kitchens in catering establishments 
(7.12)

CAIS23 (Revision 2) – Gas safety in 
catering and hospitality (July 2013 
version aimed at those operating 
catering and hospitality businesses)

Note 5: For links to Health and 
Safety Guidance (HSG) publications 
in Great Britain: www.hse.gov.uk/
pubns/books/index-hsg-ref.htm   

HSENI Publications and other 
Approved Codes of Practice 
(Northern Ireland)

A guide to the Reporting of Injuries, 
Diseases & Dangerous Occurrences 
Regulations (Northern Ireland) 1997

76 HSA 95 Standards of Training in 
Safe Gas Installation – Approved 
Code of Practice (Northern Ireland)

Memorandum of guidance on the 
Electricity at Work Regulations 
(Northern Ireland) 1991

Note 6: Further information on 
Approved Codes of Practice and 
guidance notes in Northern Ireland: 
http://www.hseni.gov.uk/resources/
publications.htm

HSE Publications and other 
Approved Codes of Practice 
(Guernsey)

Safety in the Installation & Use of 
Gas Systems & Appliances 

The Health & Safety (Gas)  
(Guernsey) Ordinance 2006

The Organisation & Management  
of Health & Safety in Construction 
(Guernsey)

Reporting an Injury, Disease or 
Dangerous Occurrence (Guernsey)

Note 7: Further information on 
Approved Codes of Practice and 
guidance notes for gas safety and 
other important issues: https://www.
gov.gg/hseguidance   

SECTION 3:  
GAS INDUSTRY 
STANDARDS
British & European Standards 
(The Industry Standards 
included in the Gas Safe 
Register Standards Subscription  
Initiative are highlighted in red – 
see Note 11)

BS 4163: 2007 Health and safety  
for design and technology in  
schools and similar establishments 
– Code of practice

BS 5440-1: 2008 Flueing & ventilation 
for gas appliances of rated input not 
exceeding 70kW net (1st, 2nd & 3rd 
family gases) Specification for 
installation of gas appliances to 
chimneys & for maintenance of 
chimneys. Under review

BS 5440-2: 2009 Installation & 
maintenance of flues & ventilation for 
gas appliances of rated input not 
exceeding 70kW net (1st, 2nd & 3rd 
family gases). Specification for 
installation & maintenance of 
ventilation provision for gas 
appliances. Under review

BS 5546: 2010 Specification for 
installation & maintenance of 
gas-fired water-heating appliances of 
rated input not exceeding 70kW net

BS 5482-1: 2005 Code of practice 
for domestic butane & propane-gas-
burning – Domestic butane and 
propane gas-burning installations. 
Installations at permanent dwellings, 
residential park homes & commercial 
premises, with installation pipework 
sizes not exceeding DN25 for steel & 
DN28 for corrugated stainless steel 
or copper

BS 5482-1: 2005 Code of practice 
for domestic butane & propane-gas-
burning – Domestic butane and 
propane gas-burning installations. 
Installations at permanent dwellings, 
residential park homes & commercial 
premises, with installation pipework 
sizes not exceeding DN25 for steel & 
DN28 for corrugated stainless steel 
or copper

BS 5482-2: 1977 Installation in 
caravans & non-permanent 
dwellings (Amd May 2001)

REGISTERED GAS ENGINEER | KNOWLEDGE BANK
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PD 54823: 2016 Code of practice  
for domestic butane & propane 
gas-burning installations. Installations 
in boats, yachts & other vessels

BS 3632: 2005 Residential park 
homes. Specification

BS 5864: 2019 Installation & 
maintenance of gas-fired ducted air 
heaters of rated input not exceeding 
70kW net (2nd & 3rd family gases). 
Specification

BS 5871-1: 2005 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel-effect gas 
appliances – Gas fires, convector 
heaters, fire/back boilers & heating 
stoves (1st, 2nd & 3rd family gases)

BS 5871-2: 2005 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel-effect gas 
appliances – Inset live fuel-effect gas 
fires of heat input not exceeding 
15kW & fire/back boilers (2nd & 3rd 
family gases)

BS 5871-3: 2005 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel effect gas 
appliances – Decorative fuel-effect 
gas appliances of heat input not 
exceeding 20kW (net) (2nd & 3rd 
family gases)

BS 5871-4: 2007 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel effect gas 
appliances – Independent gas-fired 
flueless fires, convector heaters & 
heating stoves of nominal heat input 
not exceeding 6kW (net) (2nd & 3rd 
family gases) 

BS 6172: 2010 + A1 2017 
Specification for installation, servicing 
and maintenance of domestic gas 
cooking appliances (2nd & 3rd family 
gases)

BS 6173: 2009 Specification for 
installation of gas-fired catering 
appliances for use in all types of 
catering establishments (2nd & 3rd 
family gases)

BS 6230: 2011 Specification for 
installation & maintenance of 
gas-fired forced convection air 
heaters for commercial & industrial 
space heating (2nd & 3rd family 
gases)

BS 6400-1: 2016 Specification for 
installation, exchange, relocation, 
maintenance and removal of gas 
meters with a maximum capacity  
not exceeding 6m3/h – Part 1 –  
Low pressure (2nd family gases)

BS 6400-2: 2006 Specification for 
installation, exchange, relocation & 
removal of gas meters with a 
maximum capacity not exceeding 
6m3/h (2nd & 3rd family gases) – 
Medium pressure (2nd family gases)

BS 6400-3: 2007 Specification for 
installation, exchange, relocation & 
removal of gas meters with a 
maximum capacity not exceeding 
6m3/h – Low & medium pressure 
(3rd family gases)

BS 6644: 2011 Specification for 
Installation of gas-fired hot water 
boilers of rated inputs between 
70kW (net) & 1.8MW (net) (2nd & 3rd 
family gases) – Incorporating 
Corrigendum No. 1

BS 6798: 2014 Specification for 
selection, installation, inspection, 
commissioning, servicing and 
maintenance of gas-fired boilers of 
rated input not exceeding 70kW net

BS 6891: 2015 + A1 2019 
Specification for the installation and 
maintenance of low-pressure gas 
installation pipework of up to 35mm 
(R1¼) on premises

BS 6896: 2011 Specification for 
installation & maintenance of 
gas-fired overhead radiant heaters 
for industrial & commercial heating 
(2nd & 3rd family gases)

BS 7624: 2004 Specification for 
installation & maintenance of 
domestic direct gas-fired tumble 
dryers of up to 6kW heat input  
(2nd & 3rd family gases)

BS 7671: 2018 Requirements for 
electrical installations. Institution of 
Engineering and Technology (IET) 
Wiring Regulations (formally IEE 
Wiring Regulations) – Eighteenth 
edition

BS 7967: 2014 Guide for the use of 
electronic portable combustion gas 
analysers for the measurement of 
carbon monoxide in dwellings and 
the combustion performance of 
domestic gas-fired appliances  

BS 7967-5: 2010 Carbon monoxide 
in dwellings & other premises & the 
combustion performance of 
gas-fired appliances – Guide for 
using electronic portable combustion 
gas analysers in non-domestic 
premises for the measurement of 
carbon monoxide & carbon dioxide 
levels & the determination of 
combustion performance

BS 8313: 1997 Code of practice for 
accommodation of building services 
in ducts

BS 8446: 2005 Specification for  
the installation & maintenance of 
open-flued, non-domestic gas-fired 
laundry appliances. Under review

BS 8660-1: 2011 Gas-fired 
micro-cogeneration appliances of 
rated thermal input not exceeding 
70kW net Part 1: Specification for 
selection, installation, inspection, 
commissioning, servicing and 
maintenance of Stirling engine 
micro-cogeneration appliances

BS EN 721: 2004 Leisure 
accommodation vehicles –  
Safety ventilation requirements

BS EN 751-1:1997 Sealing materials 
for metallic threaded joints in contact 
with 1st, 2nd & 3rd family gases & 
hot water. Anaerobic jointing 
compounds

BS EN 751-2:1997 Sealing materials 
for metallic threaded joints in contact 
with 1st, 2nd & 3rd family gases & 
hot water. Non-hardening jointing 
compounds

BS EN 751-3:1997 Sealing materials 
for metallic threaded joints in contact 
with 1st, 2nd & 3rd family gases & 
hot water. Unsintered PTFE tapes

BS EN 1775: 2007 Gas supply 
pipework for buildings – Maximum 
operating pressure loss ≤5 bar – 
Functional requirements

BS EN 12327: 2012 Gas 
infrastructure – Pressure testing, 
commissioning and 
decommissioning procedures – 
Functional requirements

BS EN 50292: 2002 Electrical 
apparatus for the detection of 
carbon monoxide in domestic 
premises – Guide on the selection, 
installation, use & maintenance

BS EN 15001-1: 2009 Gas 
installation pipework with an 
operating pressure greater than 
0.5bar for industrial installations & 
greater than 5bar for industrial & non 
industrial installations – Detailed 
functional requirements for design, 
materials, construction, inspection  
& testing

BS EN 15001-2: 2008 Gas 
installation pipework with an 
operating pressure greater than 
0.5bar for industrial installations & 
greater than 5 bar for industrial & 
non industrial installations –  
Detailed functional requirements  
for commissioning, operation & 
maintenance

BS EN 1949: 2011 +A1 2013 
Specification for the installation  
of LPG systems for habitation 
purposes in leisure accommodation 
vehicles & accommodation 
purposes in other vehicles.  
Under review

BS EN ISO 10239: 2017 Small craft 
– Liquefied petroleum gas  
(LPG) systems 

BS EN 13410: 2001 Gas-fired 
overhead radiant heaters – 
Ventilation requirements for 
non-domestic premises  
(Amd Jan 03)

PD CEN/TR 1749: 2014 European 
scheme for the classification of gas 
appliances according to the method 
of evacuation of the products of 
combustion

Institution of Gas Engineers and 
Managers (IGEM) Documents

IGE/UP/1 – Edition 2 Strength & 
tightness testing & purging of 
industrial & commercial gas 
installations (inc Amd published 
March 05)

IGE/UP/1A – Edition 2 Strength 
testing, tightness testing & direct 
purging of small low pressure 
industrial & commercial Natural gas 
installations (inc amendments 
published March 2005)

IGEM/UP/1B – Edition 3 Tightness 
testing and direct purging of small 
Liquefied Petroleum Gas/Air, Natural 
Gas and Liquefied Petroleum Gas 
installations (with Amendments 
October 2012)

IGEM/UP/1C Strength testing, 
tightness testing & direct purging  
of natural gas and LPG meter 
installations

IGEM/UP/2 – Edition 3 Installation 
pipework on industrial and 
commercial premises 
(Communication 1771). Under review

IGEM/UP/3 – Edition 3 Gas fuelled 
spark ignition and dual-fuel engines 
(Communication 1781)

IGEM/UP/4 – Edition 4 
Commissioning of gas fired plant on 
industrial & commercial premises 
(Communication 1801)

IGEM/UP/6 – Edition 2 Application  
of compressors to Natural Gas fuel 
systems. Under review

IGE/UP/7 – Edition 2 Gas 
installations in timber framed &  
light steel framed buildings  
(inc. amendments published 
October 2008)

Note 8: IGE/UP/7 – Edition 2 is 
available to download free at: 
https://www.igem.org.uk/technical-
services/technical-standards/
utilisation/ige-up-7-edition-2-a-
2008-gas-installations-in-timber-
framed-and-light-steel-framed-
buildings/  

IGE/UP/9 – Edition 2 Application of 
Natural Gas and fuel oil systems to 
Gas turbines and supplementary 
and auxiliary fired burners.  
Under review

IGEM/UP/10 – Edition 4 with 
amendments – March 2016 
Installation of flued gas appliances in 
industrial and commercial premises 
(Communication 1774)

IGEM/UP/11 – Edition 3 Gas 
installations in educational 
establishments 

IGEM/UP/12 – Edition 2 Application 
of burners and controls to gas fired 
process plant (Communication 
1778). Under review

IGEM/UP/16 Design for Natural  
Gas installations on industrial and 
commercial premises with respect  
to hazardous area classification and 
preparation of risk assessments 
(with amendments August 2013). 
Revision expected

IGEM/UP/17 Shared chimney and 
flue systems for domestic gas 
appliances

IGEM/UP/18 Gas installations for 
vehicle repair and bodyshops 
(Replaced British Gas Technical 
Publication IM/28: 1993)

IGEM/UP/19 Design and application 
of interlock devices and associated 
systems used with gas appliance 
installations in commercial catering 
establishments

IGEM/GL/8 – Edition 3 Reporting 
and investigation of gas related 
incidents (Communication 1776). 
Under review
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> IGE/GL/9 Guidance for large gas 
consumers in dealing with Natural 
Gas supply emergencies 
(Communication 1724) is available 
free at: http://igem.org.uk/
media/80389/IGE-GL-9.pdf 

IGE/TD/4 – Edition 4 Gas Services. 
Revision expected

IGEM/G/1 – Edition 2 Defining the 
end of the Network, a meter 
installation and installation pipework. 
Under review

IGEM/G/4 Edition 2 Definitions in the 
Gas Industry (Communication 1763). 
Under review

IGEM/G/5 Edition 2 Gas in 
multi-occupancy buildings.  
Under review

IGEM/G/6 Gas supplies to mobile 
dwellings. Under review

IGEM/G/7 Risk Assessment 
Techniques 

IGEM/G/10 Non-return valves

IGE/GM/4 – Edition 2 Flow metering 
practice for pressures between 38 & 
100bar

IGE/GM/5 – Edition 3 Selection, 
installation & use of electronic gas 
meter volume conversion systems

IGEM/GM/6 – Edition 2 Non-
domestic meter installations – 
Standard designs 

IGEM/GM/7A Electrical connections 
for gas metering equipment 

IGEM/GM/7B Hazardous area 
classification for gas metering 
equipment

IGE/GM/8 – Part 1 Non-domestic 
meter installations. Flow rate 
exceeding 6m3/h & inlet pressure  
not exceeding 38 bar Design

IGEM/GM/8 – Pt 2 Edition 2 
Non-domestic meter installations. 
Location, housings and compounds

IGEM/GM/8 – Pt 3 Edition 2 
Non-domestic meter installations. 
Installation and commissioning

IGEM/GM/8 – Part 4 Edition 2 
Non-domestic meter installations. 
Operation and maintenance

IGEM/GM/8 – Part 5 Edition 2 
Non-domestic meter installations. 
Notices and labels

IGEM/IG/1 Standards of Training in 
Gas Work 

Note 9: IGEM/IG/1 can be 
downloaded free at: www.igem.
org.uk/technical-services/technical-
standards/industry-guidance/
igem-ig-1-standards-of-training-in-
gas-work

IGEM/IG/1 Supplement 1 Standards 
of Training in Gas Work,  
Non-domestic training specification

Note 10: IGEM/IG/1 Supplement 1 
can be downloaded free at: www.
igem.org.uk/technical-services/
technical-standards/industry-
guidance/igem-ig-1-supplement-1-
non-domestic-training-specification

IGEM/IG/2 Engineer’s Guide to 
relevant sections of IGEM/UP/19  
in catering establishments 
(Communication 1772)

Note 11: IGEM/IG/2 can be 
downloaded free at: www.igem.
org.uk/technical-services/technical-
standards/industry-guidance/igem-
ig-2-guidance-for-gas-engineers

IGEM/G/7 Risk assessment 
techniques

IGEM/SR/25 Edition 2 Hazardous 
area classification of natural gas 
installations (with amendments July 
2013). Due for review

IGEM/SR/29 Edition 2 Dealing with 
gas escapes

Liquid Gas UK Codes of Practice 
(CoP) 
Liquid Gas UK – LPG Technical 
Fundamentals

CoP 1 Part 1 Bulk LPG Storage  
at Fixed Installations – Design, 
installation & Operation of Vessels 
Located Above Ground 

CoP 1 Part 2 Bulk LPG Storage at 
Fixed Installations – Small bulk 
installations for domestic purposes. 
Under review

CoP 1 Part 3 Bulk LPG Storage at 
Fixed installations –- Examination & 
Inspection. Revision expected

CoP 1 Part 4 Bulk LPG Storage at 
Fixed Installations – Buried/Mounded 
LPG Storage Vessels (Inc 
Amendment March 2013)  
Under review

CoP 7 Storage of full & empty LPG 
cylinders & cartridges. Under review

CoP 17 Purging LPG vessels & 
systems. Under review

CoP 21 Guidelines for Safety Checks 
on LPG appliances in Caravans 
(Including Amendment Aug 2000)

CoP 22 Design Installation and 
Testing of LPG Piping Systems 2011 
(Including Amendment 1 2012) 
Revision expected

CoP 24 Part 1 Use of LPG Cylinders 
– At residential & similar premises

CoP 24 Part 3 Use of LPG for 
Commercial Catering Events,  
Street Food and Mobile Catering

CoP 24 Part 5 Use of LPG Cylinders 
– Storage & use of LPG on 
construction sites

CoP 24 Part 6 Use of Propane in 
cylinders at commercial & industrial 
premises

CoP 25 LPG Central storage & 
distribution systems for multiple 
consumers (Including Amendment 1 
2008)

GN 2 A guide to servicing  
cabinet heaters 

National Caravan Council (NCC) 
Codes of Practice (CoP)

CoP 306 Motorhomes: Fixed LPG 
tanks for habitation purposes V2.0

SECTION 4:  
OTHER INFORMATIVE 
DOCUMENTS AND 
USEFUL REFERENCES
Liquid Gas UK User Information 
Sheets (UIS) and Industry 
Information Sheets (IIS)

UIS 01 Mobile bottled gas heaters 
and condensation

UIS 02 Bulk LPG Installations for 
Grain Dryers

UIS 03 The Use of LPG Cylinders 
Indoors

UIS 04 LPG Patio Heaters –  
Safe Use

UIS 05 LPG Hose and Tubing for 
Use with vapour Offtake Cylinders

UIS 06 Check list for the assessment 
of safety standards at operator 
owned sites 

UIS 07 Final Connections to 
Caravans or Mobile Homes 
Connected to LPG Central Storage 
and Distribution Systems for Multiple 
Consumers 

UIS 08 Issue 3 Electrical Installations 
Associated with Bulk LPG 
Installations

UIS 09 Selection and Operation of 
Coriolis Meters for Proving LPG 
Metering Equipment by Volume 

UIS 010 Separation distances 
between LPG Cylinders and Tanks 
and Domestic Oil Tanks 

UIS 011 Fire & Gas Safety guidance 
for farmers using LPG caravans  

UIS 012 Work on Vehicle LPG  
Fuel Tanks

UIS 013 ACME threaded couplings

UIS 014 Gas Soundness Testing of 
LPG Service Pipework, Installation 
Pipework and Appliances in Holiday 
Homes, Caravans and Motor Homes

UIS 015 Inspection and Maintenance 
of LPG Pipework at Commercial and 
Industrial Premises  

UIS 016 Work on LPG Vehicles in 
Garages

UIS 017 Use of clips to secure 
vapour phase LPG hose and  
tubing to BS3212 and EN1763 to 
end fittings

UIS 018 Tips on keeping cosy this 
winter

UIS 019 Emptying, Purging and 
Scrapping Vehicle LPG Tanks

UIS 020 Rev 1 Camping Safely

UIS 021 Conversion Factors for 
Metered Estate Use

UIS 022 Owning your own tank

UIS 023 Home Information Packs/
Energy Performance Certificates

UIS 024 Preparation, Installation, 
Inspection, testing and Maintenance 
of Rubber Hoses, in accordance 
with BS EN 1762

UIS 025 Installation Record 

UIS 026 User Refillable cylinders

UIS 027 Cold Burns

UIS 028 Safe Use Of Propane and 
Butane Cylinders & Cartridges

UIS 029 Portable Gas Detectors 
Used at LPG Installations

UIS 031 Motorhomes – Fixed LPG 
Tanks for Habitation Purposes

UIS 036 LPG (liquid) transfer 
procedure – January 2018

UIS 037 Consumer Guidance for 
Private Ownership and Filling of LPG 
Cylinders

ISS 032 LPG Hoses and Tubing for 
use with Vapour Offtake Cylinders

Note 12: User Information Sheets 
can be downloaded free at: 
www.liquidgasuk.org/resources/
information-sheets/user-information-
sheets

Building Engineering Services 
Association (BESA)

DW/172 Standard for kitchen 
ventilation systems 

Other Industry Procedures/
Documents

IGEM/G/11 Formerly known as The 
Gas Industry Unsafe Situations 
Procedure (GIUSP) – Edition 7.1 (TB 
001). This can be viewed by logging 
into your online account at www.
gassaferegister.co.uk/sign-in/

All Gas Safe Register Technical 
Bulletins All published Gas Safe 
Register Technical Bulletins can be 
viewed by logging into your online 
account at: https://www.
gassaferegister.co.uk/sign-in/

All Gas Safe Register Safety 
Alerts All published Gas Safe 
Register Safety Alerts can be viewed 
by logging into your online account 
at: https://www.gassaferegister.co.
uk/sign-in/

All Gas Safe Register Industry 
Standard Updates All published 
Gas Safe Register Industry Standard 
Updates can be viewed by logging 
into your online account at: https://
www.gassaferegister.co.uk/sign-in/

Note 13: The Heating and 
Hotwater Industry Council (HHIC) 
together with its members have 
created a central point of access 
to enable Gas Safe registered 
businesses/engineers to have up-
to-date manufacturer’s instructions/
information for a wide range of 
heating appliances, notably boilers 
and warm air heating appliances. 
These can be viewed online at: 
www.installersfirst.co.uk/manuals 

Note 14: The Industry Standard 
numbers highlighted in red are 
those included in the list of current 
Industry Standards available 
on a subscription basis to the 
majority of Gas Safe registered 
businesses. To subscribe, log into 
your online account at http://www.
gassaferegister.co.uk/sign-in and 
choose Standards Subscriptions. 
Select either a one-year or three-
year subscription and, once the 
subscription is paid for, you will 
be able to access the Normative 
Documents.
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Extended warranties on Vokèra Vision 
and evolve combi boilers when installed 
and registered with BeSMART.*

Receive reward points for every registered 
installation (includes combi and system boilers).*

Promotion runs from 1st October 2019 until 31st March 2020

Redeem against great vouchers
£5 for BeSMART72 Pts /

215 Pts / £15 for Vision

286 Pts / £20 for evolve

Unwrap our  
winter rewards

Vision evolve

© 2019-2020 Vokèra Ltd. All rights reserved. E&OE. * Terms and conditions apply. 
This promotion is only available to Affinity members who register installations of 
Vokèra evolve and Vision boilers and BeSMART Thermostats installed between  
1st October 2019 and 31st March 2020. The extended warranty offer only applies  
to Vokèra Vision and evolve combination boilers when installed and registered  
with a Vokèra BeSMART Thermostat. The standard warranty for BeSMART is 2 years  
return- to-base only. This promotion is not open to contractors. To register 
installations and for full terms and conditions please visit  
UK & NI www.vokeraaffinity.co.uk ROI www.vokeraaffinity.ie

Save Time

Look More Professional

Get More Organised

Get More Done

Go Paperless

Available on Apple, 
Android, Mac and PC

Search for
Gas Engineer Software

30 Day FREE Trial Today!

0207 129 7058
www.gasengineersoftware.co.uk    

Heating and Plumbing Companies

Stop Working
Evenings and Weekends!

with a Proven, Reliable System.











01782 567 099
PREFER TO CALL? GET IN TOUCH ON:

www.test4less.co.uk

FREE GIFT WITH EVERY ORDER! 
Book and Pay Online

Collection & Delivery £4.95

Fixed Prices From £85.00

Fast Turnaround

WE CALIBRATEWE COLLECT WE DELIVER

CALIBRATION
The UK's Premier Online Test Equipment Specialists

4test less
*All prices exclude VAT
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Being professional
How important is it to you to be professional in your work? Registered 
Gas Engineer attended a round-table discussion hosted by Resideo that 
brought together gas engineers and representatives from industry 
organisations to find out how professionalism matters to them.

What defines a professional?
Ian: “It’s about having the 
knowledge to do the job as well 
as having pride in doing the job.  
A lot of installers want to just get 
in and out as quickly as possible 
and take the money.  But if you 
go in and have pride in the work, 
the customer is happy, and you 
can go home knowing you have 
done a good job.” 
Ryan: “It’s about getting the 
qualifications – but also, once the 
job is complete, it is also about 
the aftercare; going back to 
service or look after the boiler.  
Some do the job, take off and you 
never hear from them again. Then 
something goes wrong six months 
later and they can’t be found.  

“Then we find we get called  
in, having lost the original job 
because of being too expensive. 
We are dearer because of the 
money [we’ve] spent getting  
the qualifications.”

Should people [customers] 
recognise or better 
understand the standards 
before they employ someone?
Colin: “Homeowners need to 
realise that technically they are 
responsible that the job conforms 
with Building Regulations – but 
they rely on the installer. Many 
homeowners will not take an 
interest and accept what has 
been done. When selling a house, 
people will ask for a Gas Safe 
certificate and an electrics 
certificate, but who checks if the 
heating controls were installed 
properly?”

Do you tell your customers  
the reason you are fitting 
controls?
Ian: “I always explain everything 
and offer options as well.  With 

Boiler Plus on combi boilers, you 
can offer a low-end answer, but 
you can go high end with internet 
and app-based products. We tell 
the customer what it is and why 
you need it as a requirement.”
Ryan: “While we can point out 
the need to do various jobs, at the 
end of the day many customers 
will still look at the price.”

What is the future of the 
professional installer, 
especially with the challenges 
of the UK being carbon-
neutral by 2050 and no new 
gas boilers being fitted after 
2025 in new-build?
Colin: “2050 is the end game and 
you have to think back from that. 
With no new gas boilers from 
2025 [in new-build], we could be 
looking at hydrogen boilers, heat 
network or a heat pump. This is a 
fundamental change, with 
new-build affected in five years’ 

time and off-gas grid by 2030. For 
installers it will be dealing with new 
technologies, but also having a 
conversation with the customer 
about whether, in the long term,  
a gas boiler is the right installation 
answer.”
Ryan: “How, for instance,  
would you install a heat pump  
in a top-floor student flat in a 
tenement building in Edinburgh?”
Colin: “Hydrogen is the solution 
that looks attractive as you can 
replace gas with hydrogen and 
the boilers are similar. But working 
with hydrogen safely is different 
from gas and is a new starting 
point. 

“There is a whole host of 
things the government have to 
decide on, but the pathway is 
clearly set out now. It’s a huge 
challenge.”

Do you see installers 
becoming stranded by only 
fitting one technology – heat 
pumps or hydrogen, etc?
Ryan: “I think people will stick to 
one solution. I know of people 
currently just doing solar or heat 
pumps and nothing else. It’s too 
much information to take on.  
Also it depends on the area.”
Gary: “People are looking into  
the potential need of various 
membership and registrations 
that will be required for all the 
various technical solutions, as 
opposed to just the current Gas 
Safe registration.”

What is technology going to 
do for the industry?
Ian: “It is only going to get more 
complicated. In particular, with 
more app and internet-based 
solutions, when networks go 
down we have people ringing  
us up to sort it when it is nothing 
to do with us. With such clever 
controls now, it is a shifting 
perspective compared with the 
old days. I would imagine there 
are more to come.”
Andy: “With data providing 
visualisation, will installers begin 
to have more of an external focus 
on the performance of systems 
and thereby be able to provide 
advice to consumers?”
Ian: “Yes, data obtained by 
mobile telephones can allow for 
more reactive maintenance. I ask 
customers if they want me to 

have their boiler on my radar so  
I can contact them if I spot a 
problem, say around pressure.  
It’s not for everyone, but it can  
be handy in the case of an elderly 
relative, for example. 

“Using it is very much down  
to the installer, but they can  
make the boiler system work  
so much better.” 

What is the one thing you 
would like to see happen  
for you in this industry in the 
next five years?
Colin: “Regarding 
decarbonisation, it is certainty 
from government and clarity 
about what needs to be done  
as there is so much to change.”
Ian: “With so much change, we 
need to be clear and get our 
heads around it.”
Ryan: “We need to understand 
what is expected and 2050  
may sound a long way away,  
but it isn’t.”
Andy: “As a manufacturer,  
we need to see the route so we 
can develop the products that will 
be needed. I would also like to 
see consumer realisation that this 
is a change coming towards them 
and we are the people that can 
help them with it.”
Tim: “We still have a big job 
within the industry to better 
recognise the qualified and 
competent installer. Then promote 
them to the consumer. There is 
still a big gap.” ■

“We need certainty from government  
and clarity about what needs to be done  

as there is so much to change.”

Round table attendees L-R: Ryan Mills, GD Mills Plumbing and 
Heating; Ian Briggs, IRB Heating; Tim Sainty, CIPHE; Colin Timmins, 
BEAMA; Andy Mansfield, Resideo; Gary Aymes, Gas Safe Register
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tpieurope.com | sales@tpieurope.com | call 01293 530196

The “SMART” choice for the
Professional Heating Engineer

Flue Gas Analysis, Pressure, Temperature, IAQ & Air Flow

There is another Way!!
Reliable, accurate readings,

same as traditional units,
ONLY re-imagined to give you
l A Lower Cost Solution
l A More Robust Solution
l An Easier to Use Solution
Just Direct to Your Smart Device
l Immediate “LIVE” Results
l GPS Tagged Reports
l Save & E-mail or Print

MORE Features for LESS
Money, as Standard,

on the TPI DC710
“Smart” FGA

l Meets EN50379: 1&3 
l Use to follow BS7976
l Proven Water Stop Technology
l Colour Coded “In or Out of 
   Specification” Readings
l USB Charging for FGA & Printer
l High Range CO Sensor
l Sensor “Over-Range” ProtectionDC710C1 FGA Kit ONLY £350+ VAT

Download
the FREE
TPI View app
and you are
good to GO!! DC710C2 Pressure Kit ONLY £425+ VAT

RGE_SMART_Jan_2020_Horizontal.qxp_RGE_Horizontal_Ad  13/12/2019  13:29  Page 1
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GET ASSESSED BY EXPERTS

the power behind your business

NICEIC Certification provides industry-recognised assessments for the gas 
and building services sector, including plumbing and heating engineers. 

Working closely with our nationwide network of training and assessment 
centres and colleges we offer an extensive range of quality training 
materials and assessments covering:

 GAS

 GAS MANAGED LEARNING PROGRAMMES

 ELECTRICAL FAULT FINDING FOR GAS ENGINEERS 

 UNVENTED HOT WATER

 WATER REGULATIONS

 LEGIONELLA

 OIL

 RENEWABLE TECHNOLOGIES

TO FIND YOUR NEAREST CENTRE VISIT  
NICEIC.COM/OTHER-SERVICES/NICEIC-CERTIFICATION  
AND INPUT YOUR POSTCODE OR CALL 01246 269048

November 2017 

REGISTERED GAS ENGINEER | TRAINING60

 

Did you know you can 
subscribe to more copies of 
Registered Gas Engineer? Make sure you don’t 
miss out on the industry’s leading magazine, full 
of essential gas safety information every month.

Tel: 01635 869868
email: wgardiner@circdata.com
Registered Gas Engineer: required reading
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Rechargeable 
Quantum power
Salus has launched its Quantum 
thermostat range, bringing mains 
and rechargeable battery options 
to the underfloor and boiler 
markets. 

The range is available in four 
versions (SQ & WQ range), 230V 
mains powered, and LI-ION 
rechargeable battery powered  
RF units. 

The Quantum warm floor 
feature has also been introduced 
to overcome issues associated 
with long periods of solar gain, 
which could cause the floor 
temperature to reduce and 
increase reheat times. 

The Salus Quantum SQ Version 
features a humidity sensor, 
operates with both underfloor 
heating and smart radiator 
systems, and is fully compatible 
with the Salus Smart Home and 
Amazon Alexa. The S1 and S2 
terminals provide additional 

Salamander gives its range  
a mains boost
Salamander Pumps has 
launched a new mains booster 
range to increase mains water 
pressure and flow.  

The range comprises 11 
different products, including inline 
pumps and accumulator tanks.  
It is designed to provide a quiet, 
lightweight and easy-to-install 
solution for all domestic and light 
commercial mains water-boosting 
needs.

Salamander Pumps has 
also introduced a product 
selector to its website, to 
help specify and source the 
right product.
The new range includes:
• CombiBoost – an 
entry-level inline pump that 
boosts mains water flow up 
to 10 litres per minute.
• HomeBoost – an 
intelligent inline mains 
pump that recognises when water 

pressure and flow are low, 
automatically boosting the 
incoming mains water up to  
12 litres per minute.
• AccuBoost – a range of 
accumulators that store mains, 
cold water at pressure, before 
releasing the water into the 
system when an outlet is opened. 
The AccuBoost range comes in 
five different sizes – 60, 120, 180, 
300 and 450 litres.

connection possibilities. There are 
also three sensors – an external air 
sensor probe, external floor 
sensor probe, and an occupancy 
sensor – so the thermostat will 
enter the sleep state until 
occupancy in the room is 
detected.

European managing director 
Dean Jepson says: “Salus 
Quantum is designed to be 
multifunctional, yet simple to 
install and operate.”
www.salus-controls.com/uk/
contact

>

www.salamanderpumps.co.uk

The No.1 choice for electric boilers
EHC can provide an Electric Boiler 
solution for almost any situation 
from small domestic properties 
to large commercial buildings. 
Domestic single phase boilers are 
available from 4kW to 14.4kW 
and commercial 3 phase boilers 
are available in 24kW, 36kW and 
48kW outputs.

If the project requires a larger output, 
all our boilers are designed to work in 
conjunction with each other on a low loss 
header setup.

If you are unsure of the boiler you require, 
we can provide a bespoke service to 
ensure the solution we provide is the most 
appropriate. 

We also offer various bespoke boiler  
pack options.

For more detailed information visit our website 
www.electric-heatingcompany.co.uk
Tel: 01698 820533 | Email: info@electric-heatingcompany.co.uk

24, 36 
or 48kW

from

    £854.97 
excl VAT

   from

    £480.75 
   excl VAT

  from

    £1,905.07 
   excl VAT

   from

    £1,096.20 
   excl VAT

http://www.gassaferegister.co.uk
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Tado 360 offers remote diganostics
The new Tado 360 ‘software as a service’ enables engineers to monitor 
a home’s heating system for faster diagnostics and repair remotely. 

The smart thermostat connects to the customer’s boiler and 
establishes a two-way connection for both control and analysis. 
Engineers can monitor the health of the boiler remotely by analysing 
metrics such as water pressure, pump speed, and error codes.

This means many issues can be dealt with over the phone or, if an 
engineer needs to visit, they already know which replacement parts to 
bring.

Co-founder Christian Deilmann says: “Tado 360 helps heating service 
companies to comprehensively monitor the heating systems in their 
customers’ homes 24/7. Our service represents a step change in the way 
this market operates and opens up new possibilities for energy 

companies to 
transition into holistic 
and highly efficient 
energy service 
providers.”

The Tado 360 is 
available online and 
through an API, and is 
compatible with more 
than 16,000 European 
heating systems from 
900 heating 
manufacturers.
www.tado.com

Rinnai and the  
art of Zen
Rinnai has introduced the Zen 
and Zen Plus home hot water 
and heating system which, it 
says, will increase user comfort 
and control while also offering 
greater energy efficiency.

The Zen and Zen Plus system 
offers constant, temperature accurate hot water delivery at continuous 
flow rates. Features include an Internet of Things controller as standard, a 
fast heating mode, DHW pre-heat function, and flue runs up to 30 metres.

An energy monitor function enables users to manage their energy 
usage, while a Rinnai boiler app is available for Android and iOS devices. 

The app connects to the controller inside the property. The user can 
then control the boiler remotely, adjusting temperature, setting weekly 
and daily programmes, receiving alarm functions, monitoring energy 
usage and set limits. The Wi-Fi and boiler controller uses GPS from the 
user’s mobile to turn on the heat when they are getting close to home, 
ensuring the house is always warm when they arrive.

The Rinnai Zen and Zen Plus are suitable for natural gas and LPG. 
Chris Goggin, head of Rinnai UK operations, says: “We have been 
researching and monitoring the UK domestic heating market for several 
years until we had a proven system. That time is now, and we are offering 
hot water heating units, together with a superior performance combi 
boiler, in 24kW, 29kW and 35kW outputs.”
www.rinnaiuk.com 

>

Did your Power flush fail? 
Try POWDER FLUSH!  We succeed, where others fail!

•  We can clean microbore, one pipe  

and plastic pipe systems.

•  We offer zero risk “No fix No fee deals” 

If we can’t fix it, you don’t pay anything

•  Earn £100 Commissions for completed client referrals

•  We can fix blocked systems and  

blocked heat exchangers.

•  No need to replace or re-run pipes.

Our Patented technology can clean out hard sludge build-up in any size pipe!

WWW.POWDERFLUSH.CO.UK 0800 689 1907
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NATIONWIDE

ACCREDITATION THAT COUNTS

Gas  |  Electrical  |  Plumbing  |  Renewables  |  OFTEC Oil

We have been delivering building services qualifi cations 
since 2004 with a commitment to quality and innovation. 

Find an Approved Centre for your next course
LCLawards.co.cuk  |   020 8839 2439

LONDON AND SOUTH EAST

Training & Assessment Specialists
•	 Domestic	gas	&	appliances
•	 Commercial	gas
•	 Commercial	catering
•	 ACS	re-assessments
•	 New	entrants	to	gas	(GGFO)
•	 Unvented	hot	water

•	Water	regulations
•	 LPG	changeover
•	 Legionella
•	 18th	Edition		
Wiring	Regulations

•	 Electrical	Testing		
and	Inspection

✔   FREE 
PARKING

✔   COMPETITIVE 
PRICES 

✔   NO V.A.T.

✔   FRIENDLY 
STAFF

Reigate	Road,	Ewell,	Epsom,	KT17	3DS	 	 www.nescot.ac.uk

	020 8394 3280  
 gascentre@nescot.ac.uk

 
 
 

BTAAC offer a full range of Domestic and 
Commercial Gas training and re-assessments in a 
well-equipped training facility at very competitive 

prices. 
· All ACS Domestic Gas – core + appliances 

·All ACS Commercial Gas including CMDDA1,BMP1,LPG 

· Unvented Hot Water & Water Regs 

· Essential Electrics & Heating Controls 

· Highly knowledgeable trainers with years of experience 
 
 
 
 
 
 
 

For more information and to book your course  
contact us on:- Email: sarah.bygraves@bromleytraining.co.uk 

Telephone:  0208 315 5678 
 

Bromley Training & Assessment Centre (BTAAC) 
Unit 4 Ashgrove Industrial Estate 

Ashgrove Road, Bromley 
Kent, BR1 4JW 

121912_pages 39-42.indd   39121912_pages 39-42.indd   39 19/12/2019   09:5219/12/2019   09:52
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LONDON AND SOUT EAST

We offer the following courses: 
n GAS ACS  n PLUMBING & HEATING  n ELECTRICAL   
n OFTEC OIL  n RENEWABLES  n HEALTH & SAFETY 

n REFRIGERATION

or call our Customer Service Team on: 
 0345 845 7222

NORTHOLT   LUTON   BASILDON

SITTINGBOURNE

The Leading Training Company 

For our latest prices and SPECIAL OFFERS     
visit www.logic4training.co.uk

courses at 

Friendly 
Helpful Staff 

FREE On-site parking 
FREE Lunch, tea, coffee          

and biscuits 
Comfortable Stress Free          

Environment 
Air Conditioned 

Finance Available

NEW CENTRE

      NOW OPEN IN      

SITTINGBOURNE,  KENT

EG Training Services Ltd - 3 Mulberry Court - Bourne Industrial Park - 
Bourne Road - Crayford - DA1 4BF

A friendly and professional 
service for all your Electrical 
and Gas Training and 
Assessment requirements.

We offer short courses in the following

Electrical
Part P full scope Basic electrical safety
17th Edition Essential electrics
Pat Testing

ACS for Natural Gas and LPG
All Domestic elements (Initial and Re Assessment)
All Industrial/Commercial elements (Initial and Re Assessment)
C
Mobile Catering
Commercial Laundry

ommercial Catering Elements (Initial and Re Assessment)
(Initial and Re Assessment)
(Initial and Re Assessment)

Commercial Meters (Initial and Re Assessment)
Emergency Service Providers (Initial and Re Assessment)
Flue Gas Analyser (Initial and Re Assessment)

Other Courses
Unvented Hot Water Systems New Entrant Basic Gas Utilization Course 
Water Regulations For Domestic or Industrial / Commercial
Energy efficiency Training Needs Analysis
Plumbing to Gas Engineering Bespoke Training and Assessment 

courses for Managers/Landlords/Agents
Legionella
Water Hygiene
Oil
Basic Pipe Skills
Basic Understanding of Central Heating Systems

1 Day Gas Safety Awareness

  

   

For further information on any of our courses please

Phone 01322 524 792 Fax 01322 310 223
Email paul.chambers@egtrainingservices.co.uk

Training Services

Water Regulations

ADVERTISE YOUR TRAINING COURSES, 
SERVICES OR RECRUITMENT REQUIREMENTS  
TO 74,000 GAS SAFE  
REGISTERED BUSINESSES,  
AND REACH MORE THAN 123,000  
GAS ENGINEERS.

PLEASE TELEPHONE  

020 3475 6816 

OR EMAIL: classified@rgemagazine.co.uk
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LONDON AND SOUTH EAST

Learn how to repair ALL types of combi/system boilers 
PLUS
way, PLUS MUST know

NEW
• Parts Replacement and Service Day – get hands-on

experience removing and replacing boiler parts

• Parts and Service days – max 3 people
• Both courses can also be booked 1 on 1 to suit you
• Company discounts available

WOODYS TRAINING

www.boiler-training.co.uk
Online shop at www.boiler-training.co.uk/shop
Give us a call and we will help you:

Tel: 01375 841804  Mob: 07958 783 681
Email: info@boiler-training.co.uk

Boiler Breakdown and Fault Finding
PLUS

Parts Replacement and Service Course

 

th
e o

rig
ina

l 
co

ur
se

Special offers on the day, FREE tea & coffee all day. 
FREE parking. LOOK ON WEBSITE FOR DISCOUNT CODES

Woodys Training, Unit 62c Thames Industrial Park, 
Princess Margret Road, East Tilbury, Essex RM18 8RH

TUNGSTEN TRAINING CENTRE
Taking Pride in Your Success

BOOK YOUR 
2020 COURSES NOW!

CCN1
UNVENTED

EGC

www.ttcsussex.co.uk 
01273 934 278  |  admin@ttcsussex.co.uk
Unit 4 Tungsten Building, George Street, Southwick  BN41 1RA

Quote ‘GasEngineer’ when you book to receive 
10% discount on your course.

MIDLANDS

 
 
 
 
 
 
 
 
 

Gas 
Initial Gas Qualification for new starters 

Full scope ACS initial and Re-assessments for; 
Domestic, Commercial, LPG, Catering and COMCATS 1 to 5, 

Change Over Packages, Hot Water System Safety,  
Water Regulations, Energy Efficiency, Legionella, Cavity Wall 

Oil 
OFTEC Oil Courses including; 

OFT101, OFT102, OFT105E, OFT201 and 600A 
Solid Fuel Wet & Dry 

Electrical 
C&G 2382 Wiring Regulations (Full and Update) 

C&G 2391 Inspection & Testing Level 3 
C&G 2377 Portable Appliance Testing 

UK Certification (PART P) Full Scope UK 
Certification (ACOP 6/7) Essential Electrics 

For more information call us on 0121 788 2165  
or visit our website: www.tctraininglimited.co.uk 

 
 
 

 
197507 

Sheffield’s
Premier Gas 

Training Provider

Quality Training in a Modern Relaxed Stress Free Environment

• ACS Domestic 
Natural Gas & LPG

• ACS Industrial / 
Commercial Gas / ESP

• Catering  

•
• Unvented Hot water 
• Legionella/Water Regs
• Part L
• Essential Electrics 

Call now to Reserve your place at prices not to be missed
Office: 0114 327 9698
Craig: 0778 680 0064
info@gastraininguk.com  www.gastraininguk.com

ACS Assessment Centre, Mansfield Road Nottingham 
Offering flexible assessments and training in: 

• Natural Gas, 
• LPG, 
• Unvented Hot Water Systems, 
• Water Regulations, 
• Legionella. 

Call Paul or Judy on:   0115 9201144 
Visit our website: www.primaryassessments.co.uk 

Email us at: ptas44@aol.com

Primary Assessments
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PRODUCTS

TRAINING

SOUTH WEST

 
� Introductory Gas Training Courses (Commercial, Domestic & LPG) 
� ACS Domestic Core & Appliances and CPA 
� ACS Non-Domestic Core & Appliances 
� ACS Commercial Catering, Mobile Catering & Appliances 
� Swimming Pool Boilers 
� ACS LPG Core & Appliances (incl Boats, RPH, LAV, PD, Caravans) 
� LPG Generators 
� OFTEC Oil Assessment & Training (OFT 50, 101, 102, 201, 105e, 600a) & Solid Fuel 
� Un-vented & Vented Domestic Hot Water, Legionella and Water Regulations 
� Gas Supervisor Courses and courses designed for your specific needs 
� EAL Electrical Courses and Electrical Part P 
� Fire Alarm BS5839 and Security Lighting BS 5266
� Energy Efficiency and Renewable Energy Courses (Solar, Photovoltaic)
� BESA F Gas Courses

SOUTH WEST PENINSULAR TRAINING LTD 
Westover Trading Estate     
Langport, Somerset  
TA10 9RB  
Tel: 01458 253493  Fax: 01458 253445 
Email:info@swptraining.co.uk www.swptraining.co.uk

ADVERTISE YOUR TRAINING 

COURSES, SERVICES OR 

RECRUITMENT REQUIREMENTS 

TO 74,000 GAS SAFE 

REGISTERED BUSINESSES,  

AND REACH MORE THAN 

123,000 GAS ENGINEERS.

PLEASE TELEPHONE  

020 3475 6816 

OR EMAIL: classified@rgemagazine.co.uk

MIDLANDS

BUSINESS CARDS

• LEAFLETS
• FREE DESIGN
• FREE DELIVERY UK WIDE

6000 ONLY 
£69

Colour

Email: info@arborealprint.co.uk
020 7476 5065
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REGISTERED GAS ENGINEER | COMPETITION

Competition

TERMS AND CONDITIONS
By entering this prize draw, you agree to these terms 
and conditions:
•  Registered Gas Engineer and Salus do not accept 

responsibility for lost, delayed, corrupted or 
invalid entries.

•  Four winners will be chosen at random from all  
correct answers submitted in accordance with 
these terms and conditions. 

•  The winners will be notified by email. The judges’ 
decision is final and no correspondence will be 
entered into.

• The prize cannot be substituted or upgraded.

•  The prize is non-transferable. There is no cash 
alternative. 

•  Registered Gas Engineer and Salus may disqualify 
you from winning if they have reasonable grounds  
to suspect that you are in breach of these terms  
and conditions or your participation is fraudulent  
or otherwise unlawful.

•  This draw is not open to employees of Salus,  
Gas Safe Register or Registered Gas Engineer  
or their direct family members or agents.

•  Registered Gas Engineer and Salus do not accept 
any responsibility for any network connection, 

technical failure or other problem in any telephone 
line, network, system, provider or otherwise which 
results in any entry not being properly recorded  
or received.

•  One entry per person.
•  Your entry details will be provided to Salus, which 

may use them for marketing purposes. By entering 
this competition, you agree that you may receive 
communications from Salus. If you do not wish to 
be contacted, please add NO COMMUNICATIONS 
in your email entry. 

Salus has teamed up with Registered Gas 
Engineer to offer four readers the chance  
to win its newest thermostat, the Quantum.

Get smart with 
Quantum 

Your chance to win
To be in with a chance of winning, 
just answer the following question 
correctly:

How many different versions are  
there of the Salus Quantum?

1) 2
2) 3
3) 4

Send your answer, plus your name, 
address and registration number to 
competition@registeredgasengineer.
co.uk

Four winners will be drawn at random 
from all correct entries received.  
All entries must be received by  
Friday 24 January, 2020.

4 Quantums up for grabs

Winners
The winners of our bumper December 
competitions are Robert Worthington-
Harris from Oakamoor, Staffs, who 
won an Xbox One S from Baxi; and 
Ambrose Drane from Willington, 
County Durham, who won a 
KANE458EK kit. Congratulations!

The new Salus Quantum is an 
extraordinary thermostat that’s 

designed to be multifunctional – yet 
it’s the simplest to install and operate.

The unique, stylish and ultra-slim 
thermostat is available in four versions 
(SQ & WQ range), 230V mains 
powered, and LI-ION rechargeable 
battery-powered RF for both 
underfloor and boilers. Its DNA 
combines innovation, science and 
quality to deliver the most 
complete thermostat on the 
market. 

The idea of controlling the 
behaviour of central heating  
and underfloor heating systems 
alone means thriftiness and 
ecology – however Salus has 
gone one step further and 
designed the thermostat with an 
internal rechargeable battery.

In addition, the ‘warm floor’ 
feature means users can keep  
their floor warm despite the 
ambient temperature in the room.  
For example, in the bathroom 
where a warm floor is more 
important for the user than the 

overall temperature in that particular 
room, you can choose one of three 
comfort levels.

The Salus Quantum SQ Version 
features a humidity sensor, operates 
with underfloor heating and smart  
radiator systems, and is fully 
compatible with Salus Smart  
Home and Amazon Alexa.

To find out more visit:  
www.salus-controls.com/uk/contact

http://www.gassaferegister.co.uk
mailto:competition@registeredgasengineer.co.uk
mailto:competition@registeredgasengineer.co.uk
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