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FROM THE EDITOR

Comment 
W hat a week that was: we’ve really enjoyed 

finding out about what people all over the 
UK did to support Gas Safety Week 2019 back  
in September. 

We’ve only been able to include a small 
number of examples of the work that went  
on this year to help consumers understand the 
importance of gas safety. But it’s already clear 
that in this, the ninth annual Gas Safety Week, 
people are coming up with ever more creative 
ways to help their customers stay gas safe in 
their homes.

Eighty-one per cent of the week’s official 
supporters were registered businesses, and 
so it’s really not all about big organisations. 
Gas engineers are at the front and centre of 
Gas Safety Week. Among the many benefits of 
greater consumer awareness of gas safety is 
that they will call you, the competent and legally 
registered engineer, when they need gas work 
done.

Roll on 2020 and Gas Safety Week number 10. 
We can’t wait to see what you’ll do.
Nicki Shearer, editor
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Cover story
Gas engineer Georgina King is 
pictured repairing a customer’s 
boiler. She’s employed by  
social housing landlord  
Platform Housing Group,  
which is made up of Fortis Living 
and Waterloo Housing, and which 
ran a dedicated social media 
campaign targeting families and 
customers on how to be gas safe 
and vigilant.

Karl Hodgkins, compliance 
and gas manager, says: “We  
only use Gas Safe registered 
engineers to carry out gas repairs 
and maintenance to all our 
properties. Ensuring we achieve 
the highest safety standards for 
our customers remains at the very 
heart of what we do.”

The social landlord’s Property 
Care subsidiary arranges annual 
gas safety checks to make sure 
that all gas appliances, fittings 
and flues are safe, and that those 
properties with a solid fuel boiler 
are fitted with a CO alarm.

Platform Housing Group 
provides homes from 
Herefordshire to Lincolnshire,  
and Derbyshire to the Cotswolds.

A nation of  
gas safety  
supporters
Once again, the industry has pulled together in 
support of gas safety. On these pages are just a 
taste of what people and organisations got up to.

Gas Safe Register worked with author Sophy Henn to 
create a children’s book, Better Gas Safe than Sorry – 

an engaging and colourful read, which also provides useful 
information on how to spot the signs and symptoms of  
CO poisoning. 

This year, Gas Safety Week focused on vulnerable  
people and the importance of making sure that dependants, 
including elderly people, stay gas safe by getting their gas 
appliances safety checked every year by a registered 
engineer. Every day had a different focus, which included  
gas safety for carers, landlords and tenants, and the people 
keeping you safe.
You can download Better Gas Safe than Sorry at:  
bit.ly/GSW19story
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Aico took its mobile 
demonstration unit on tour to 
make sure that people know 
about the dangers of carbon 
monoxide. It visited five 
locations and gave out goodie 
bags with information on CO,  
as well as a free Ei208 alarm.

On social media, it ran a  
CO quiz and set a different 
question every day. The winner 
received a bundle of CO alarms 
and an iPad.

British Gas unveiled a new 
survey on unsafe gas appliances 
as part of its drive to make sure 
that people have their gas 
appliances safety checked 
regularly. 

The energy giant identified 
more than 26,000 unsafe and 
dangerous gas and electric 
appliances in homes it visited in 
the first seven months of this year 
alone. Unsafe appliances were 
detected in one in 20 homes 
visited – with the most common 
faults found with boilers and  
old cookers.

The faults were uncovered 
during gas and electricity safety 
checks conducted by British  
Gas engineers when completing 
meter installations. One property 
in Kent was found to have had  
a cooker that was leaking 
dangerous levels of carbon 
monoxide during routine checks 
by the British Gas engineer while 
a meter was being installed.

Phoenix Energy Services and Spanner the gas safety dog 
met Northern Ireland shoppers at roadshows at the  
Kennedy and Bloomfield centres.

Spanner, Gas Safety Week’s familiar mascot, and the 
Phoenix Energy Services team were on hand on a special 
stand in the shopping and leisure centres, providing key 
safety messages and offering advice to householders on 
staying gas safe. Spanner encouraged even the youngest 
visitors get involved.

As well as promoting Gas Safety Week, the Phoenix 
Energy Services team reminded local residents and  
shoppers about the simple steps they can take to stay  
safe at home. General manager Paul McKee says: “Gas 
Safety Week provides an important platform to raise the 
profile of gas safety with consumers, and to highlight the 
additional safety features of natural gas when compared 
with other fuels.

“As more and more people across the Phoenix Natural 
Gas licence area connect and enjoy the benefits of natural 
gas, it is important that customers are aware of the need to 
service gas appliances regularly.” 

Spanner leads  
the way in  
Northern Ireland

Spanner and friends at the Kennedy Centre in west Belfast

Appliances 
shock from 
British Gas

81%

of all supporters  
were registered  
gas engineers

61%

increase in visits to  
Gas Safe Register’s 

website vs Gas Safety 
Week 2018

73m

digital reach
(including Google display 

ads impressions,  
search ads, social media 

impressions)

68%

increase in number  
of requests for printed 
marketing material

http://www.gassaferegister.co.uk
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The Gas Safety Superheroes had a very busy week on social 
media. The group started off with a competition to win a boiler  
and control: to win, engineers had to take a selfie with their  
Gas Safe Register ID card, and post it on Twitter using the hashtag 
#regardthecard. It also showcased its visual guide to boiler servicing 
to help both gas engineers and their customers clearly understand 
what’s involved in a full gas boiler service. 

Swale Heating’s gas engineers gave useful top tips throughout the week

Online quotation company Boiler Guide created a comic book-themed 
guide to gas safety, aimed at 8-11 year-olds.

It delivered more than 150 copies to local schools, as well as adding a 
downloadable PDF to its website. 

Marketing executive Hayley Mackenzie says: “All the schools where we 
delivered the comics were very appreciative – and the word search in 
particular has been reported to be a big hit. We hope that the comics teach 
at least some of the children about gas safety so they can keep themselves 
and their families as gas safe as possible.”

Leicestershire-based Gas 
Care Services threw itself 
into the campaign with gusto, 
using Facebook to promote 
top tips on gas safety to its 
social media community. 

Sales manager Grace Ward 
says: “We had a massive 
response on our Facebook 
page and ran a free gas boiler/
fire service competition 
alongside, helping inform 
everyone on how to stay gas 
safe to try and get as much 
reach as possible. 

“We had posters up and 
sent out the marketing cards 
with all our quotations by post 
to try and do our best for 
everyone’s awareness on how 
to stay safe with gas.

“We have saved the date 
ready for next year – we have 
loved taking part again this 
year and hope each year  
to do more to help keep 
everyone safe.”

Ben Cook from the public 
protection department of  
Ipswich Borough Council says: 
“In support of this week, I sent 
out 10 letters to companies that 
use gas cooking equipment.  
This letter explained their 
responsibilities to have their 
equipment inspected by a  
Gas Safe engineer. 

“As result, we were contacted 
by a local engineer, who had 
received several requests for 
safety inspections. In one 
premises, the engineer advised 
us, he had to shut down the 
gas and make safe, because he 
detected a serious escape. He 
found that leaking pipework had 
been repaired using Blu Tack. 

“The engineer contacted us 
because he felt the company 

would turn their gas on and 
continue cooking before the 
necessary repairs were done.

“We attended the following 
day, prepared to issue a 
Prohibition Notice, but found that 
in the preceeding 10 hours the 
business owner had got the 
equipment fixed by a Gas Safe 
engineer and a safety certificate 
had been issued. 

“This leak would not have 
been detected unless the 
takeaway food business had 
been prompted to get all their gas 
appliances inspected, or there 
was an explosion.

“In all, I checked the 10 
premises: most did not have  
an up-to-date certificate but all 
now do or are in the process of 
being finalised.”

Housing developer GreenSquare 
decided to showcase what’s really 
involved in being a gas engineer 
with a day-in-the-life blog on its 
website. 

Jay (pictured), one of the 
company’s 21 gas engineers, 
says: “I’ve been doing the job for 
a long time now so I’m used to it, 
but I’m still always still learning.  
A boiler now is very different to a 
boiler when I first started! There is 
always something new with gas 
work, new changes and new 
regulations, so we have to stay  
up to date.”

GreenSquare also added 
information about Gas Safety 
Week to its website.

Energy metering company ImServ, based in Milton Keynes,  
ran presentation and discussion sessions with its employees.  
These sessions covered how to stay gas safe, including the 
importance of having appliances serviced regularly by a qualified 
engineer, and CO alarms. 

The discussions were really brought to life when one employee 
told their session how they’d insisted that their daughter take a CO 
alarm with her to university. And it was a good thing that she had: 
the alarm sounded on a cold winter night, leading to six people 
evacuating the premises. Six potential fatalities were avoided that 
night, down to the CO alarm. 

“A really powerful message was received by all who attended  
that session,” says gas technical manager Phil Davies.

Free gas  
service 
competition

Gas escape found at takeaway

CO alarm saved six lives

REGISTERED GAS ENGINEER | GAS SAFETY WEEK
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Lapsed engineer left  
gas escape at chippy
A lapsed gas engineer from 
Bolton has been given a 
suspended prison service  
after carrying out dangerous  
gas work.

Bolton Crown Court heard 
that Anthony Lord, trading 
as Lord HBA, carried out 
gas work at two premises in 
Bolton – Gilnow Chippy and 
Hamzah Sweets & Bakers – 
in March 2017. In July that 
year, a Gas Safe Register 
inspector found a gas escape 
at Gilnow Chippy – classed as 

Immediately Dangerous – as 
well as numerous At Risk faults 
on the ventilation and extraction 
systems.

The HSE found that  
Mr Lord’s Gas Safe registration 
had expired around a year 
before he carried out the 
work, which meant that he 
was working illegally. He had 
continued to use his former 
employer’s registration details.

Anthony Lord of Sevenoaks 
Drive, Bolton, pleaded guilty 
to breaching Regulations 

3(3), 3(7) and 5(3) of the Gas 
Safety (Installation and Use) 
Regulations 1998. He was 
sentenced to 10 months in 
prison, suspended for two 
years, and ordered to carry  
out 210 hours of unpaid work 
plus 20 days of rehabilitation 
activity.

Speaking after the hearing, 
HSE inspector Ian Betley said: 
“Anthony Lord undertook gas 
work which he knew he was not 
registered to do and pretended 
to be Gas Safe registered.”

A self-employed builder has been 
given a suspended prison 
sentence after he illegally fitted a 
hob designed for LPG to a natural 
gas supply. 

Plymouth Magistrates’ Court 
heard that in March 2018 
Christopher Finley, sole director of 
Centreline Building Services Ltd, 
quoted for a kitchen re-fit, which 
included fitting an LPG hob in a 
property in Cornwall. He 
undertook the work and fitted  
the hob but didn’t provide  
any paperwork.

When Mr Finley’s customer 
found faults with the hob, she 
tried to contact him but did not 
receive a response. A registered 
gas engineer inspected the work 
and found it to be of poor 
standard, classifying the 
installation as At Risk. 

Mr Finley had failed to change 
the injectors from those fitted for 
natural gas to those required for 
LPG. This resulted in too much 

gas being supplied at the hob – 
which could have caused a fire or 
explosion.

The HSE, investigating, said 
Mr Finley was not and never had 
been registered and he should 
have used a registered gas 
engineer to undertake the gas 
work element of the kitchen refit.

Christopher Finley of 
Crockington Lane, 
Wolverhampton, was found  
guilty of breaching Regulations 
3(1), 3(3) and 26(1) of the Gas 
Safety (Installation and Use) 
Regulations 1998. 

He was given a six-month 
suspended sentence for each 
breach, and ordered to undertake 
160 hours of unpaid work.  
He was also ordered pay costs of 
£7,505.40.

Speaking after the hearing 
HSE inspector Simon Jones said: 
“Mr Finley undertook gas work 
which he knew he was not 
registered to do.”

To report illegal gas work please call  
0800 408 5577 or go to  

www.GasSafeRegister.co.uk/reportillegal

Suspended sentence 
for builder who fitted 
dangerous gas hob

A Coventry man has received a 
suspended prison sentence after 
failing to have gas appliances 
maintained at a caravan site. 

Nottingham Crown Court 
heard that concerns were raised 
in April 2016 by North East 
Derbyshire District Council 
relating to Felix Rooney, at the 
Blackbridge static caravan site.

An investigation by the HSE 
found that Mr Rooney, who 
managed the site, had not had 
landlord’s gas safety record 
checks carried out for the gas 
appliances in the caravans that 
were rented out, and they had not 
been maintained properly. Some 
installations were found to be 
Immediately Dangerous and had 
to be disconnected. In addition, 
the LPG cylinders not being used 
were stored unsafely, which could 
have caused a fire or explosion.

HSE arranged for all the 
caravans on the site to be 
inspected by a Gas Safe 
registered engineer to ensure  
that the gas appliances and 
fittings were safe.

Felix Rooney of Brandon  
Lane, Coventry, pleaded guilty  
to breaching Section 3(1) of the 
Health and Safety at Work etc Act 
1974. He was sentenced to eight 

months in prison, suspended for 
two years. He was also ordered 
to pay full costs of £22,235.00.

Speaking after the hearing, 
HSE inspector Lindsay Bentley 
said “This case highlights the 
importance of not only looking 
after your employees but 
members of the public too. Gas 
safety is so important and regular 
inspections of the gas fittings and 
equipment in the caravans, by  
a Gas Safe registered engineer 
would have ensured that they  
did not deteriorate to a condition 
where they endangered lives.”

Coventry man 
fined after danger 
at caravan site

http://www.gassaferegister.co.uk
http://www.GasSafeRegister.co.uk/reportillegal
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An updated Benchmark 
commissioning checklist has 
been released by the Heating  
and Hotwater Industry Council 
(HHIC), in partnership with boiler 
manufacturers, engineers and 
representatives from the supply 
chain.

One significant change is the 
inclusion of a new section aimed 
at compliance with Boiler Plus.

Stewart Clements, HHIC 
director, says: “Since 1999, the 
Benchmark scheme has been 
promoting quality for the 
installation, commissioning  
and servicing of domestic  
heating and hot water systems.  
It is important that the scheme 
reflects modern best practice, 
standards, and legislation.

“The changes on recently 
printed checklist forms make it 
more relevant and offer further 
improvements to the overall 
efficiency of the Benchmark 
system.

“Completing the Benchmark 
Checklist is a way of meeting the 
commissioning requirements 
within Part L of the Building 
Regulations, and embracing 
Benchmark is the most 
straightforward way to make sure 
you comply, as the 
documentation is already 
supplied with the appliance.

“Going forward, and to help 
make completing the checklist 
even easier, HHIC is investigating 
whether it is possible to move the 
form online. 

“This would mean that 
engineers would be able to 
complete the checklist at the 
same time as notifying the 
installation, across different 
manufacturer brands.”

Copies of the new  
Benchmark Checklist and  
other scheme documents are 
supplied the installation 
instructions and at  
www.hhic.org.uk/resources

HHIC updates
Benchmark checklist

Two engineers who won the prize haul at a recent Big Baxi Bonanza 
event in Merseyside have donated their prize to Alder Hey Children’s 
Hospital.

The live gameshow event was held at a Wolseley branch in Rainhill, 
Merseyside, and the winners Neil Carpenter and Graham Porter each 
donated an Xbox One S to the children’s hospital.

Area sales manager Daniel Kinsella presented the two consoles, 
alongside Martin Cuthbert, to Cath Harding from Alder Hey’s 
fundraising team. One console is destined for the family bereavement 
centre, and the second has been donated as a raffle prize to raise vital 
funds for the hospital.

Gas engineer winners 
donate their Baxi prizes 

A new campaign to prevent tool 
theft has been launched by 
insurer Simply Business.

The Stamp Out Tool Theft 
campaign is calling on 
government to introduce greater 
fines for those convicted of tool 
theft, as well as tighter regulations 
on the sale of second-hand tools.

An online petition has been 
launched, in the hope of getting 
100,000 signatures for the 
measures to be debated in 
parliament.

Research carried out with 
1,000 tradespeople in August 
2019 showed that one in three 
have had their tools stolen, 
costing an average of £3,005 
each in lost earnings and 
replacement costs – more than a 
month’s average earnings. 

One in three (33 per cent) had 
their tools stolen from a building 
site, either from a van or from the 
site itself, while almost one-fifth 
(16 per cent) had tools stolen 

from their van while it was parked 
in the street or in a public car 
park.

Eighty four per cent don’t 
believe the government is doing 
enough to prevent tool theft. Just 
under two thirds (60 per cent) 
believe there needs to be greater 
sentences for thieves, while 55 
per cent said there should be 
greater fines for those convicted. 

More than one-quarter (28 per 
cent) of tradespeople said the 
sentence for tool theft should be 
five years in prison, while 15 per 
cent believe a £10,000 fine 
should be imposed. 

Bea Montoya, chief operating 
officer at Simply Business, says: 
“Tradespeople are the backbone 
of Britain, but they’re being 
stopped in their tracks on a daily 
basis due to the ongoing tool 
theft epidemic.” 

The petition is online at: 
https://petition.parliament.uk/
petitions/273892

Stamp out tool theft, 
urges new campaign

To mark the start of the Stamp Out Tool Theft campaign, a mobile 
billboard was driven to the front door of Parliament, before travelling 
to some of London’s biggest building sites

Gas Safe Register has received information from some gas 
engineers about a phishing scam. In mid-October, some 
engineers received phone calls in which the caller claimed  
to be from Gas Safe Register, telling them that a fee was 
required for an upcoming inspection, and requested their bank 
details. Gas Safe Register confirms that there are no charges 
for inspection and that it never calls engineers to ask them to 
divulge financial information. The Register is investigating and 
has emailed all registered businesses to warn them to be on 
their guard against potential fraudsters.

Watch out: scammers about

http://www.hhic.org.uk/resources
https://petition.parliament.uk/petitions/273892
https://petition.parliament.uk/petitions/273892
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Vaillant has a new TV ad 
campaign designed to raise 
awareness of the brand among 
consumers and drive business to 
gas engineers. 

The new ad focuses on the 
fact that homeowners can save 
30 per cent on their energy bills 
by having a new A-rated Vaillant 
boiler installed. 

The campaign builds on the 
company’s original ‘Get into your 
Comfort Zone’ ad, which the 
company says led to a 65 per 

cent increase in leads for gas 
engineers registered with its 
Advance loyalty scheme 
compared with 2018.

The TV ad runs alongside 
online advertising to encourage 
people to visit Find an Installer on 
Vaillant’s website.

Vaillant also has a radio 
sponsorship deal with Classic FM 
as part of the campaign. The 
station is running competitions on 
the theme of Get Into Your 
Comfort Zone, with prizes up for 

grabs including a luxury log cabin 
break, a cosy night-in home 
cinema package and, for 
December, a lavish Christmas 
dinner delivered to your door.

Alice Woolley, director of 
marketing UK & Ireland at Vaillant, 
says: “We’ve been very pleased 
with the results of our television 
campaign so far and we’re 
especially happy that this has 
been reflected in the comments 
we are receiving from engineers.”
www.vaillantadvance.co.uk

Wolseley and Ideal Boilers are 
giving gas engineers the chance 
to win prizes worth thousands of 
pounds as part of their Epic 
Giveaway.

Until December, engineers will 
be entered into a prize draw every 
time they buy an Ideal Logic Max 
or Vogue Max boiler at any 
Wolseley branch.

The headline prize package 
includes a new VW Transporter 
van, wrapped in the winner’s 
livery, fitted with a tube carrier for 
the roof rack and stocked with an 
i-Mini, Logic Max and Vogue Max 
boiler from Ideal. A set of 
premium power tools is also 
included, complete with a secure 
van vault – a package worth up to 
£40,000.

Engineers who buy an Ideal 
Logic Max or Vogue Max boiler 
also have the chance to win a 
share of Love2Shop vouchers 
worth £6,000. 

The vouchers will be shared 
by three winners, in batches of 

£3,000, £2,000 and £1,000.
Richard Harvey, category 

director for Heating at Wolseley, 
says: “It’s important that 
engineers prepare their vehicles 
for the cold weather. We’re 
ensuring the van is fully loaded 
with everything needed to tackle 
the busy winter period.”

Luke Pykett, head of 

marketing at Ideal Boilers, says: 
“We rely on the engineers we 
work with to help get the Ideal 
name out there and to do a great 
job on our behalf – this is our way 
of saying thank you for all their 
hard work.”

The winner will be chosen at 
random after the competition 
closes on 31 December, 2019.

Vaillant returns to TV 
screens with new ad

Wolseley and Ideal team  
up for big prize giveaway

Two of the industry’s big name 
manufacturers have received 
accolades from Which? Worcester 
Bosch was named a Best Buy for 
the 10th consecutive year, based 
on feedback from gas engineers 
and homeowners on ease of 
servicing, fixing a common fault, 

availability of parts and spares  
and build quality. 

Chief executive Carl Arntzen  
says: “We are beyond thrilled to 
be recommended by Which?,  
an independent consumer 
association that tests and surveys 
products and services across a 

range of categories.”
Viessmann was named a Best 

Buy for the third year running. 
Managing director Graham 
Russell says: “We are immensely 
proud of this achievement and it 
directly reflects hard work and 
commitment of the whole UK 

team, not just for the past 12 
months but over several years,  
to attain this recognition.

“The continued investment  
we are making to constantly 
improve our customer service  
and operations is having a  
positive effect.”

London’s small and medium 
businesses get up to 40 per cent 
cashback when they replace their 
ageing, polluting boilers with new 
cleaner systems. The Mayor of 
London’s Cleaner Heat Cashback 
scheme aims to help businesses 
save money on their energy bills 
and improve the capital’s air 
quality

Eligible boilers being replaced 
must be working and gas, oil or 
LPG appliances that are at least 
10 years old, or a coal or biomass 
boiler of any age. Replacement 
systems must be at least 90 per 
cent efficient gas or LPG boilers,  
a heat pump, a hybrid system or 
a connection to a heat network. 
Installations must be undertaken 
by a manufacturer-approved 
installer.

The scheme is operating on a 
first-come, first-served basis. 
www.london.gov.uk/cleaner-
heat-cashback

Duo celebrate Which? boiler endorsements

Cashback  
for London 
businesses  
to upgrade 
boilers

http://www.vaillantadvance.co.uk
http://www.london.gov.uk/cleaner-heat-cashback
http://www.london.gov.uk/cleaner-heat-cashback
http://www.london.gov.uk/cleaner-heat-cashback
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The consultation is open 
until 10 January, 2020,  
and responses can be 
submitted online at https://
www.surveymonkey.co.
uk/r/TQW8GQ9

Building Regs consultation aims  
to tighten new-build standards
The government has launched a consultation to seek feedback on its 
plans to amend Parts L and F of the Building Regulations in 2020 as 
the first step towards achieving its Future Homes Standards.

The Future Homes Standard 
will be introduced by 2025 

and will require new-build homes 
in England to have carbon 
emissions that are 75-80 per cent 
less than those built to current 
energy efficiency requirements. 
The intention is to make new 
homes more efficient and to 
future-proof them in readiness for 
low-carbon heating systems. The 
government has already indicated 
that it plans to ban gas heating  
in new homes by 2025 as part  
of the standard.

Uplifting Part L standards in 
2020 would also mean that 
builders, engineers and supply 
chains will be working to higher 
specifications in readiness for  
the subsequent Future Homes 
Standard, the government  
has said.

The consultation sets out  
two options to uplift Part L of the 
Building Regulations, and the 
changes it is proposing to make 
to Part F, as well as a draft outline 
specification for the Future Homes 
Standard for future consultation. 
•  Option 1 is to require a 20 per 

cent reduction in CO2 
emissions, compared with the 
current standard for an average 
semi-detached home. This 
could be delivered through  
high building fabric standards, 
with triple glazing and minimal 
heat loss from walls, ceilings 
and roofs.

•  Option 2 is for a 31 per cent 
reduction in emissions. This 
could be delivered through the 
installation of carbon-saving 
technology such as solar PV 
panels and better fabric 
standards, though not  
such high fabric standards  
as in option one (ie, double 
glazing, not triple). This is the 
government’s preferred option.

The government consultation 
says this would deliver more 
carbon savings and lower bills  
for householders, despite higher 
build costs. It also says it would 
help to prepare supply chains for 

the future introduction of heat 
pumps and increase the number 
of trained engineers.

Another proposal under 
consultation is to specify that wet 
space heating systems should be 
designed to operate with a flow 
rate of 55°C or lower, to make it 
easier to switch them over to heat 
pumps or district heating systems 
at a later date. This would also 
increase the efficiency of gas 
condensing boilers, which 
operate more often in condensing 
mode with lower-temperature 
systems, bringing an immediate 
efficiency and fuel-saving benefit 
to new-build homes that have 
condensing gas boilers installed 
before 2025.

The consultation is also 
considering the impact of raised 
building standards on airtightness 
under Part F of the Building 
Regulations. It proposes to revise 
the Approved Documents of Parts 
L and F to make them easier to 
navigate, and to support efforts to 
simplify the Approved Documents 
more generally.

Jeff House, head of external 
affairs at Baxi Heating UK, has 
welcomed the proposed changes. 

He says: “Updating minimum 
requirements for new dwellings is 
an important stepping stone on 
the UK’s journey to net-zero 
emissions, encouraging the 
take-up of highly efficient fabric 
and building services at the point 
of design and build. Clearly 
today’s new buildings will be in 
operation in 2050, therefore 
future-proofing is a pragmatic 
move. 

“Some of the changes outlined 
for the heating industry are 
nothing new, and in fact present 
an opportunity for standardisation. 
For example, the proposed 
minimum requirements for boiler 
efficiency match those of Boiler 
Plus, and the recommendations 
for heat pump efficiency are 
consistent with the EU Ecodesign 
Directive.

“Where we do see an increased 
focus is on running costs – with 

the proposal to introduce a 
‘householder affordability 
standard’, This would help to 
mitigate the risk of systems being 
specified that may meet headline 
energy/carbon compliance at the 
point of construction, but could 
land house buyers with higher 
operating costs.

“It is also proposed that 
developers be required to 
introduce a series of measures for 
new homes to make the future 
transition to low-carbon heating 
simple. In practice, this would 
mean a lowering of the required 
flow temperature to less than 
55°C, meaning larger radiators  
or perhaps an underfloor heating 
system.”

Mark Wilkins, head of training 
and external affairs for Vaillant 
Group UK, asks if the consultation 
goes far enough in comparison 
with the standards that have been 
set by the Scottish government.

He says: “Emissions from new 
buildings constructed to current 
Scottish standards, as set in 
2015, are already achieving a 
75 per cent reduction on 1990 
emissions levels. This is only  
three per cent below the UK’s 

anticipated reductions for 2025.
“This consultation, while 

extensive, falls short of presenting 
a prescriptive way to comply.  
This is welcomed, for the flexibility 
it offers for new technologies.  
However, some of the suggested 
minimum efficiency levels aren’t 
as challenging as they may seem 
at first glance. 

“Overall, the consultation is  
a good start. It suggests two 
viable routes for 2020, and 
provides an insight into the  
Future Homes Standard for 2025. 
However, there’s further to go, 
and a harder line to be taken,  
if we are to catch up with those 
setting the bar for emissions 
reductions.”  

The exact technical detail, 
guidance and impact 
assessments for the Future 
Homes Standard will be the 
subject of a later consultation. ■

“Some of the changes outlined for the 
heating industry are nothing new, and in fact 
present an opportunity for standardisation.”

https://www.surveymonkey.co.uk/r/TQW8GQ9
https://www.surveymonkey.co.uk/r/TQW8GQ9
https://www.surveymonkey.co.uk/r/TQW8GQ9
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BioLPG. 
Keeping tomorrow’s Britain 
as gloriously grey 
and damp as it is today.

*Terms & conditions apply.

You wouldn’t want it grey everyday but some days it’s truly

magnificent, it’s why renewable energy is what the countryside

deserves. Join our boiler installer community and earn

incentives for referrals,* find out more at calor.co.uk/installer.



Glow places at glow-worm.co.uk/mysterytrip 
 @glow_wormclub

SAIGON 
VIETNAM

Mystery Trip 2020

THE SECRET IS OUT

Next year’s all-expense-paid Mystery Trip will see you 
glowing all the way to Vietnam. You’ll be taking in the 
exhilarating sights and sounds of Saigon and sampling 

the city’s world-renowned street food. And with the 
opportunity to visit famous locations like the Presidential 

Palace, the local markets and the Mekong Delta,  
you’ll get a taste of the culture too.

  
So if you don’t want to miss Saigon 2020, keep 

registering boilers on Club Energy.

 Find out more at glow-worm.co.uk/mysterytrip
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Industry dismantled 
by the back door Recent editions of the magazine 

have featured articles on the 
introduction of hydrogen into  
the grid. This is being promoted 
as a possible answer to the 
problems we face as catastrophic 
climate change looms. 

I thought I would indulge in a 
brief bit of online research into 
the Life Cycle Impact Analysis  
of hydrogen production. It  
hasn’t taken long to find out  
that the principal feedstocks for 
hydrogen production are natural 
gas, oil and coal. The bulk of 
hydrogen production is carried 
out using a process known as 
‘steam methane reforming’.

In a review carried out by 
Bhandari et al (2012)* we read 
the following: “As of today, the 

feedstock for hydrogen 
production is dominated by  
fossil fuels and the most widely 
used method is steam methane 
reforming. These methods  
are associated with adverse 
environmental impacts.” 

Until the UK is able to 
generate enough renewable 
energy to produce the vast  
bulk of hydrogen electrolytically, 
then we gain nothing from 
converting the nation’s grid. 
Dave Clark 

* Life Cycle Assessment of Hydrogen 

Production Methods – A Review Ramchandra 

Bhandari, et al Forschungszentrum Jülich,  

Institute of Energy and Climate Research – 

Systems Analysis and Technology Evaluation 

(IEK-STE), D-52425 Jülich, Germany

Is hydrogen green?

I’ve just read your article outlining the proposed changes to the  
ECO3 scheme and the PAS 2035 standard. I am deeply concerned 
about the future of the domestic gas industry and my place in it as a 
sole trader. If small businesses cease to invest, or even get into the 
industry in the first place, it will make worse the already significant 
skills gap.

It beggars belief that the government of the day never seems  
to learn from previous exploits: when they start to interfere with  
things that are already working, it always ends in disaster and  
costs the taxpayer a small fortune – usually only to return us  
right back to where we were in the first place.

Coupled with the recent announcement about domestic  
gas installations in new-builds, a cynical man might be forgiven  
for concluding that the government is trying to dismantle the 
domestic gas industry via the back door.
Nick Baker

0870 428 0075 www.anton-group.com

Proudly introducing the new Sprint Pro FGA range
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for FGA  
& printer

Optional 
direct CO2 

measurement 
for COMCAT & 

CMDDA1

Improved 
drop in 

bag design

Water stop 
technology 

and 
washable 
particle 
filters 

New 
positive 
click in 

flue probe 
connector 

Extremely 
robust, 

ergonomic 
and intuitive 

design

NO/NOx 
measurement 

with Pro5 or 
Pro6 models

High 
resolution 

colour 
screen

CO2

NOx

Book your personal demonstration
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Thegoodthebad+theugly

Simon Price 
found this 
installation where 
a condensate  
trap had been 
removed and 
replaced with a 
length of copper. 
Simon made safe 
and then returned 
with correct parts.  

Up periscope? No, 
it’s a plume kit that 
Thomas Carter 
discovered had 
been installed by  
a landlord.

We want your pictures 
Registered Gas Engineer wants to see your pictures – whether  
you’ve come across some horrors or instances of really good work.  
And there’s a prize for the best one: so go on, get writing and email  
your stories and pictures to editorial@registeredgasengineer.co.uk  
or via Twitter @RGEMag

Reece Hamerton 
found a number of bad 
installations when he 
was out on his travels. 
The first was a gas 
pipe that had been 
nailed through and 
‘repaired’. The 
second was a 
masterclass in how 
not to fit a chimney/
flue. Reece says he 
repaired both 
installations. 

Jack from MCG 
came across this 
installation where a 
4-inch branch had 
been cut into a 
chimney/flue to 
accommodate 
ducting from a 
cooker hood. 
Luckily Jack was 
there to replace  
the boiler. 

mailto:editorial@registeredgasengineer.co.uk
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Not what you expect to 
find when doing a boiler 
swap – a family of bats!

Adam Dare (who 
has definitely earned 
the name ‘Batman’) 
contacted the RSPCA 
to deal with the situation 
– delaying the job by 
two weeks. No bats 
were harmed in the 
taking of this picture. 

Alan Ferguson 
discovered a gas 
hob piped up on 
plastic pipe and 
fittings. The 
installation was 
made safe. 

We may share some of your pictures on 
social media, so remember to include 
your contact details so we can tag you 
(or let us know if you’d rather we didn’t).

Dan Maalma’s 
customer had taken 
it upon himself to 
‘temporarily connect’ 
the boiler after the 
gas meter was 
moved. Dan sorted 
out the mess. 

Steven Brown found 
this chimney/flue  
had come apart –  
he made safe and 
replaced it.

This

month’s 

winner

http://www.gassaferegister.co.uk
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Thegoodthebad+theugly

Andy Taylor visited  
a home where the  
gas fire had been 
removed. A screw had 
been soldered into the 
restrictor elbow – 
which was left on.  
Andy made safe.

This is what Andrew 
Clarke found when 
he was called out  
to a faulty ignition. 
Andrew played pick-
up sticks and  
repaired the 
appliance.

There’s a prize for the best photos sent in (in our  
opinion). Please remember to set your camera to take 
pictures at high resolution and email them to  
editorial@registeredgasengineer.co.uk

This month, Anton is giving away an AGP 45 combustible  
gas escape detector complete with belt pouch. The AGP 45 is 
compact and affordable, and can detect gas escaps from as little 
as 30ppm methane. Perfect for quick, initial checks, the detector 
has an adjustable tick rate and sensitivity to pinpoint escapes. 

Audible and visual alarm indicators make it simple to use,  
and a bright LED searchlight is included for poorly lit conditions. 
The unit is supplied with a belt pouch and two AA 1.5V 
alkaline batteries. 

This month’s winner is Adam Dare from Bracknell,  
Berkshire. Congratulations!

Photo prize Win

This picture was taken 
by Gas Safe 
Register’s incident 
investigation team 
after a CO incident. 
The customer was 
using four oversized 
cooking pans on the 
cooker at the same 
time. Oversized pots 
and pans should never 
be used, warns Gas 
Safe Register – so 
keep an eye out and 
tell your customers.  

mailto:editorial@registeredgasengineer.co.uk
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COMFORT. ALWAYS ON

/ Stainless steel XtraTechTM  heat exchanger
/ 'Boiler Plus' ready out of the box
/ A+ ErP rated with supplied controls 
/ Built in Wi-Fi for convenient smartphone control
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Order today from your local merchant
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Obtaining meter index readings for gas rating on electronic and smart gas meters  
Date issued: October 2019

Technical Bulletin 112 Developed with Industry

Appendix 7
Gas rating EDMI 60A/60B meters

Procedure
This appendix details the procedure to be followed, confirmed by 
EDMI in order to be able to carry out successful gas rating of 
appliances with this type of gas meter.

Identification
This is an EDMI SMART SMETS2 ultrasonic meter. This meter  
has an ingress protection (IP) rating of 67, which makes it suitable  
for installation into locations where it is liable to get wet, ie,  
semi-concealed.

The meter has a five-digit index so you should record all numbers, 
including zeros before the decimal point.

The display uses a black LCD panel with a light blue text, which 
makes it legible in poorly lit areas.

The LCD is the main user interface and consists of two rows of dot 
matrix characters.

To access the LCD menus, wake the device by pressing and 
holding the     (right) button.

Menu Navigation

The main screen will display the most prominent information at a 
glance. The second row will auto cycle through three screens with a 
five-second delay between each. 

The display reverts to this default screen when no buttons have 
been pressed for 30 seconds. The data displayed will be 
Consumption Register in m3 – the display of the consumption may 
have leading 0s, depending on the configuration). 

The main screen displays basic information at a glance,  
cycling through:
• Consumption m3

• Meter balance £s 
• BS: EN14236 messages and alerts.     

Note: If the meter balance figure is zero, there is no credit and the 
gas valve is closed.

Gas rating an appliance 
1.  When conducting a gas rate test, start by running the appliance 

under test.
2.  Press and hold the OK  (right) button to awaken the meter.
3.  Use the navigation buttons to scroll to the consumption m3 screen. 

Within 30 seconds start the timing of the two-minute test period. 
Make a note of the initial meter reading index at the start of the test.

4.  After a short delay (30 seconds) the meter display will revert to the 
default screen.

5.  Within 30 seconds of the end of the two-minute test period, press 
the OK  button for one second to re-awaken the display. When the 
two minutes is complete, make a note of the final meter reading 
index.

6.  Calculate the gas rate over the two-minute period by subtracting 
the initial reading from the final reading. Then calculate the hourly 
gas rate of the appliance using the normal method.

Note: You can read and download the full Technical Bulletin 112, 
containing instructions for gas rating a range of smart meters, by 
logging into your online account at www.gassaferegister.co.uk/
sign-in

A new appendix has been added to Technical Bulletin 112 
to provide information on how to gas rate EDMI 60A/60B 
smart meters.

Note: This version of Technical Bulletin (TB) 102 replaces the version 
originally published on 30 September 2016, which is now 
withdrawn. This version has been reviewed and revised where 
appropriate to ensure that it remains both current and relevant.

Figure 1
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Efficiency hangs 
in the balance
Balancing is a simple way to improve efficiency in heating systems, 
but confusion still surrounds the process, and many gas engineers say 
they do not carry out balancing as standard. With the government 
expected to make hydraulic balancing mandatory, Registered Gas 
Engineer and HHIC cut through the confusion.

When thinking of a cleaner, 
greener, more efficient 

means of delivering home 
heating, engineers may be 
inclined to think first of renewable 
technology or green gas 
developments such as hydrogen. 
But there is a much simpler way 
to improve the energy efficiency 
of both new and existing systems 
that does not require engineers 
gaining additional qualifications.

Balancing a heating system – 
also commonly referred to as 
hydraulic balancing – is the 
process of optimising the 
distribution of water through a 
property’s radiators by adjusting 
the lock-shield valve to equalise 
the pressure in the system. 

A balanced system will ensure 

the entire house stays at its 
intended temperature, providing 
the homeowner with optimal 
energy efficiency for minimal 
cost.

If the water flow through the 
system is unbalanced, individual 
radiators could end up taking the 
bulk of the hot water flow – 
leaving others with a reduced 
flow rate struggling to reach the 
required temperature.

Systems with thermostatic 
radiator valves (TRVs) could also 
be noisy if the system isn’t 
balanced correctly.

How does a system become 
unbalanced?
There is no single reason why a 
heating system may become 

unbalanced, which is why the 
Heating and Hotwater Industry 
Council (HHIC) recommends that 
checking and balancing a system 
should always be a part of the 
commissioning process, 
especially for low-temperature 
systems. The amount of 
balancing required depends on 
the layout of the property itself,  
as well as the system design.

Steve Sutton, technical 
manager of HHIC, explains: “A 
common cause of unbalancing is 
the removal of radiators for 
redecorating purposes, which are 
then refitted without rebalancing, 
which affects the whole system. 

“Consumers then try to 
overcome the effects of an 
unbalanced system by turning  
up the boiler thermostat or 
increasing the speed of the  
pump – this results in an increase 
in energy consumption and 
doesn’t solve the root cause  
of the problem.”

Why do so few engineers 
carry out system balancing?
Martin Wilson, national sales 
director at Resideo, says: “The 
widespread adoption of TRVs has 
improved efficiency for many UK 
homes. However, a consequence 
of this is that system balancing 
is no longer seen as necessary 
and is not undertaken routinely in 
many installations. 

“Innovations such as 
connectivity, zoning and intelligent 
programmable thermostats have 
the potential to reduce energy 
consumption significantly in 
homes that do not currently  
have them. However, to achieve 
optimum results, we must start 
with the basics and ensure each 
system is installed and 
commissioned correctly so  
that it works as laid out in the 

design specification. Then we can 
add additional layers of efficiency, 
such as smart controls.”

Is there another way?
Advances in technology mean 
TRVs can now be balanced using 
internal settings on the valve 
body. The engineer simply selects 
the correct setting from a 
‘look-up table’ for any given room 
and radiator size combination. 

Alternatively, new solutions 
such as circulator pumps 
communicate with a smartphone 
or tablet using an app to calculate 
the flow required for a specific 
radiator, before guiding the gas 
engineer to set the lock-shield 
valves correctly for each individual 
radiator and pipe run, ensuring 
accurate balancing and saving 
time. 

Martin Wilson, national sales 
director at Resideo, says there 
are numerous ways of balancing 
a heating system: “One of the 
most common methods is by 
lock-shield pre-setting, where the 
lock-shield of each radiator can 
be set to give the maximum 
design flow. This simple action 
limits the oversupply of hot  
water to any radiator without 
prolonging the time required to 
heat up the room.

“Lock-shield presetting does 
not increase the system 
resistance because, under normal 
operating conditions, the TRV 
restricts the flow more than the 
preset lock-shield. On the other 
hand, it saves pumping power  
by diverting the flow to the less 
favourably located radiators 
without the need to increase  
the pump speed.

“Another option is using TRVs 
with integral balancing devices, 
such as Resideo’s Honeywell 
Home VT117 and VT200 TRVs. 

The first step in system balancing, HHIC says, is to remove any 
existing air from the system by bleeding all the radiators in the 
home. Once this has been done, the heating should be switched 
off to cool the radiators. 
 The next step requires turning on the central heating and 
making a note of the order in which the radiators warm up – 
those nearest the pump tend to warm up first.
 The engineer should then turn the flow valves (or TRVs where 
fitted) to the fully open position and open the lock-shield valves 
on every radiator in the home by turning them anti-clockwise. 
Then touch each radiator in turn to see if they heat up at the 
same time – if they do, the system is balanced and does not 
need adjusting. 
 If the radiators are not warming up evenly, then the radiator 
that heats up first should have its flow restricted by closing the 
lock-shield valve. Start the valve closure at 50 per cent, then 
monitor the system and close the valve further if needed. It may 
be necessary to close the valve by more than 80 per cent to 
increase the flow rate to other radiators across the system. 
 If some radiators still remain cool, then make further 
adjustments by restricting the hotter radiators in the system. 
Previously restricted radiators should be restricted even further, 
while those that weren’t restricted should be restricted because 
they are now hot. The engineer should continue to monitor the 
system – but it is worth noting that changes to even one radiator 
could affect every other radiator on the heating system.

The traditional balancing method

>
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Just by inserting a screwdriver 
into the slot, the balancing can  
be adjusted. Then, when the 
head is put back on the valve,  
the balancing is protected. The 
lock-shield valve should be left 
fully open to hide the adjustment 
from homeowners and avoid 
unnecessary changes that  
would eventually lead to 
underperforming radiators.”

Is mandatory balancing  
on its way?
System balancing came to the 
fore again in early 2018 during  
the Boiler Plus consultation. 

The responses of more than 
750 engineers during the initial 
consultation period highlighted 
that only 18 per cent carried out 
system balancing as standard 
practice, with some engineers 
saying they did not have a 
common understanding of  
the process. 

With Boiler Plus now more 
than one year old, the industry  
is awaiting news on how the 
Department for Business, Energy 
& Industrial Strategy (BEIS) plans 
to extend the reach of the 
legislation, with many expecting 
system balancing to become 
mandatory under new legislation.

In its final Heat in Buildings: 
Boiler Plus consultation response, 
BEIS said it was keen to support 
system balancing as an 
installation practice that 
tradespeople should consider. 
The document said: “Building 
Regulations (2010) explicitly 
require repetitive adjustments to 
be made to ensure the system 
uses no more fuel and power 
than is reasonable. Many 
installers consider this to 
constitute a legal requirement to 
balance a heating system when 
commissioning a boiler... We 

would like to put beyond doubt 
that hydraulic balancing is an 
expected practice. Consumers 
should expect their installer to 
undertake this, and not to charge 
excessive fees.”

The report noted that the 
practice was not currently 
enforced, however, and added 
that it was likely government 
would seek to enforce hydraulic 
balancing at a future date.

Gareth Ash, marketing and 
technical support manager at 
Danfoss, believes the industry 
should support BEIS in making 
this change.

He says: “System balancing  
is a relatively simple and yet 
sometimes neglected process. 

“We believe it is important to 
provide engineers with any advice 
and training they may need to 
embrace this installation best 
practice. In anticipation of a 
regulatory change, balancing will 
be the primary focus of a new 
upcoming programme of Danfoss 
training seminars.”

Low-temperature systems
Modern boiler installations are 
often oversized in terms of 
heating output in order to meet 

high domestic hot water 
demands, a practice that  
Gareth says can mask the 
symptoms of an unbalanced 
system.

“As we move towards 
low-temperature systems it will 
be even more important for 
balancing to become common 
practice,” he says. 

“While we understand that 
there is a strong industry 
consensus to enforce system 
balancing, it raises the question 
of how easy it would be to 
enforce this regulation out in the 
field, and also how consumers 
could ensure their system had 
been balanced correctly – all 
important questions that will need 
answering if balancing does 
become mandatory.”

Resideo’s Martin Wilson adds: 
“Manufacturers can help to 
encourage hydraulic balancing by 
offering simple, accessible 
solutions that speed up the 
process and including balancing 
as part of training courses. 

“Equally, engineers are best 
placed to educate consumers  
on the benefits of balancing and 
increase awareness and 
widespread adoption.” 

What effect will an  
unbalanced system have  
on a radiator?
Radiators that are cold to the 
touch, or that heat up much 
faster or slower than the rest of 
the system are the clearest signs 
that a heating system is 
unbalanced.

A heating system will only 
operate efficiently and deliver the 
required comfort levels when the 
radiators are balanced.

Lloyd Best, technical director 
at Stelrad Radiators, explains:  
“To ensure the boiler is operating 
as efficiently as possible, design 
return water temperatures  
should be ensured by balancing 
the system.

“In an unbalanced system 
some radiators will be too hot, 
and others will be too cold.  
This means that the home will  
not be as comfortable as was 
intended by the design of the 
heating system. Depending on 
the controls and where they  
are placed, inappropriate 
temperatures may be sensed, 
which causes the heating system 
to operate when not necessary 
or, conversely, not operate when 
heat is required.” 

A good heating system design 
should ensure the coolest return 
water temperature to the boiler 
possible, while still maintaining 
the design heat outputs. An 
unbalanced system may deliver 
hot water back to the boiler at a 
temperature that is too high, 

“A balanced system will ensure that  
the entire house stays at its intended 

temperature, providing the homeowner  
with optimal efficiency for minimal cost.”

>
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meaning the boiler will operate in 
condensing mode less often – or 
perhaps not at all.

To prevent this, Lloyd 
recommends engineers refresh 
their memory of the basic 
principles of a balanced system. 

He explains: “In most 
domestic hydronic central heating 
system, radiators are connected 
to the boiler by pipework. The 
pipes from the boiler deliver hot 
water to the radiators, and the 
return pipes deliver cooled water 
back to the boiler to be heated 
again.

“The flow around this circuit is 
driven by a pump. The pressure 
developed by the pump 
determines the rate of flow of 
water around the circuit. The 
greater the resistance to that 
pressure, then the slower the flow 
rate of the water. Conversely, the 
lower the resistance, then the 
greater the flow rate.

“The flow rate of water 
through a radiator determines 
how long a particular volume of 
water is in the radiator – the time 
it takes from entering the radiator 
to exiting the radiator return. At 
design temperatures, the water 
enters the radiator at 80°C, and  
exits at 60°C. This means the 
average temperature of the 
radiator is 70°C. 

“If the flow rate increases,  
then the water in the radiator is 
refreshed before it has cooled to 
design conditions. This could be 

flush before inhibitor is added, the 
improved system conditions will 
boost the efficacy of hydraulic 
balancing and ensure the whole 
system is brought up to the same 
high standard.

“For all heating systems, 
combining effective chemical 
water treatment and magnetite 
capture with hydraulic balancing 
stands to reduce energy 
consumption, improve system 
longevity and provide more even 
heat distribution to deliver optimal 
comfort. The cost savings that will 
be enjoyed by building operators 
and homeowners are yet another 
reason to carry out hydraulic 
balancing on a fully optimised 
system,” Ian adds. 

One of the biggest barriers to 
balancing a system is convincing 
a home or building owner that it  
is worth paying for the extra work 
to be carried out. 

For those gas engineers 
seeking additional guidance  
on the best way to explain the 
process, HHIC has produced a 
free Consumer guide to balancing 
the central heating system, which 
is available online at www.hhic.
org.uk.

Steve Sutton adds: “System 
balancing is an expected practice 
– one the heating industry should 
be shouting about further. Green 
gas and innovative technologies 
aside, balancing the system 
should be the first step to 
boosting household efficiency.

“HHIC is working to help 
engineers and consumers 
understand the system balancing 
process and its benefits. This isn’t 
about adding burden, but raising 
industry standards and ensuring 
the system is operating as 
efficiently as possible.” ■

80°C in and 75°C out – meaning 
the average temperature is 
77.5°C and delivering too much 
heat. The opposite is true of  
a radiator with a decreased  
flow, where the water stays in  
the radiator for too long, 
consequently delivering too  
little heat.

“Those radiators that are 
hydraulically closest to the  
boiler will take more of the flow 
volume – and heat – than those 
that are further away. 

“To ensure every radiator 
receives the correct volume of 
water, and that the correct  
design flow and return 
temperatures are achieved, then 
the radiators that are hydraulically 
closest to the boiler must have 
their resistance to water flow 
increased to match those that  
are furthest away. 

“The lock-shield valves on  
the radiators can be adjusted  
so that closing them increases 
the resistance in the nearest 
radiators, while opening the 
valves will decrease the 
resistance in those radiators  
that are furthest from the boiler. 
The more open the valve, the 
greater the water flow through  
the radiator and the less the 
temperature differential will be. 

“Balancing the heating system 
is essential to get the best from 
the system and to ensure that 
you get the best from each 
radiator in the circuit.”

Maintain the water quality
Ian Roberts, managing director  
of Adey Commercial, says 
engineers who are balancing a 
system should also check the 
water quality at the same time.

He says: “Water quality plays  
a critical part in the success of 
system balancing, ensuring 
correct heat distribution. Steps to 
optimise the circulating water 
should be undertaken as part of 
the process, because balancing  
is most effective when the system 
is free from debris and sludge.

“If magnetite is causing 
restriction anywhere in the 
system, then balancing with it  
in situ will bring the rest of the 
system down to a lower 
performance level. As well as 
increasing the energy drawn by 
the circulating pump, the sludge 
may be carried around the system 
via the circulating water, leading 
to the build-up of magnetite in 
other components.

“There is no formal code of 
practice for hydraulic balancing, 
but there is a generally accepted 
best practice approach. Including 
system cleaning, chemical dosing 
and magnetic filtration as part of 
this seems like a natural 
progression, especially with  
the recent introduction of  
BS 7593:2019 – the British 
Standard for the preparation, 
commissioning and maintenance 
of domestic heating and cooling 
water systems.”

BS 7593:2019 has introduced 
a considerable step forward  
in focusing on whole system 
maintenance rather than  
solely the boiler in domestic 
environments. With in-line filters 
now a requirement, as well as a 
chemical clean and fresh water 

“A good heating system design should 
ensure the coolest return water temperature 
to a condensing boiler as possible, while still 

maintaining the design heat outputs.”

>
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Carbon monoxide awareness
This month, we shine a spotlight on the work that’s being done by charities 
and organisations that work tirelessly to help people stay safe from the 
dangers of carbon monoxide.

Scotland has changed its laws 
governing fire and smoke 

alarms following a review into 
building and fire safety regulations 
that was commissioned after the 
Grenfell Tower fire. 

While many of the pre-existing 
regulations related only to private 
landlords, The Housing (Scotland) 
Act has been changed to cover 
all types of home, whether they 
are owner-occupied, social 
housing or rented from a private 
landlord. In all cases, it is the 
property owner’s responsibility to 
meet the new standards, and any 
costs will be their responsibility.

Under these changes, all 
homes in Scotland must now 
have the following:
•  One smoke alarm installed in 

the room used most frequently 
for general daytime living 

•  One smoke alarm in every 
circulation space on each storey, 

such as hallways and landings
•  One heat alarm installed in 

every kitchen
•  Carbon monoxide alarms must 

be fitted wherever there is a 
carbon-fuelled appliance such 
as a boiler, fire (including open 
fires), heater or stove, or a flue.

All alarms should be ceiling-
mounted and interlinked, to 
ensure that occupants are alerted 
immediately even if they do not 
hear the alarm closest to the fire.  
If the property is shared, such as a 
tenement or block of flats, there is 
no need for different properties to 
be linked together. Tamper-proof, 
long-life battery or mains-powered 
alarms are suitable for use. 

The regulations come into 
force in February 2021, but the 
government is urging people to 
install compliant alarm systems at 
the earliest opportunity to improve 
fire safety.

Housing Minister Kevin 
Stewart MSP said: “We are 
committed to achieving improved 
fire safety in homes across 
Scotland and we are clear that 
one death from residential fires  
is one too many. These new 
regulations ensure that everyone 
will benefit from the same high 
level of protection – whether they 
own their home or rent from a 
social or private landlord.

“Although the standards come 
into force in February 2021, we 
hope most people will recognise 
the additional safety benefits and 
take action sooner.”

These changes form part of  
the minimum standard for safe 
houses, so local authorities will be 
able to use their statutory powers 
to require owners to carry out work 
on sub-standard housing. In the 
rental sector, the new standards 
apply to housing of all tenures. ■

The All-Party Carbon Monoxide 
Group (APPCOG) was 

established following the death 
of 10-year-old Dominic Rodgers 
from CO poisoning in 2004. To 
help prevent such a tragedy from 
occurring again, Barry Sheerman, 
MP for Huddersfield, led a group 
of cross-party Parliamentarians 
to form an APPG dedicated to 
tackling CO poisoning, improving 
government policy on CO safety, 
and raising public awareness.

Through its busy programme 
of Parliamentary events and 
research inquiries, the APPCOG 
pushes the vital issue of CO safety 
up the political agenda. In doing 
so, the group works closely with a 
coalition of campaigners, charities, 
academics, medical professionals 
and energy companies. 

Its primary focus is the 
ongoing government review of CO 
alarm requirements in the private 
rented sector, which began in 
May 2018. This followed our 2017 

report Carbon monoxide: Tenants 
safe and secure in their homes, 
which called on the government 
to expand alarm requirements to 
include all fuel-burning appliances 
across both private and social 
rented sectors – as is the case is 
Scotland. 

To achieve this, we published 
Tenants safe and secure their 
homes, collected evidence from 
stakeholders to submit to the 
government’s review, and sat on 
the review’s Working Group. We 
have also kept the review on the 
government’s radar through our 
media work, Twitter, and tabling 
Parliamentary Questions. 

Due to significant political 
turbulence, the government’s final 
decision on the alarm review has 
been delayed. However, we are 
confident that the government will 
recognise the life-saving value of 
expanding current safeguards 
and mirroring the success of our 
colleagues in Holyrood.

Carbon monoxide and 
vulnerable people
In October 2018, the APPCOG 
hosted a Parliamentary 
roundtable examining why 
vulnerable people (eg, those living 
in fuel poverty) face a higher risk 
of poisoning. We followed this in 
July 2019 with an Parliamentary 
briefing on Ofgem’s updated 
consumer vulnerability strategy, 
presented by two Executive 
Directors. 

Alongside these events, the 
APPCOG has submitted evidence 
to two consultations: Ofgem’s 
consultation on the consumer 
vulnerability strategy, and BEIS’ 
consultation on its updated fuel 
poverty strategy for England.  
This work has been critical in 
engaging new MPs and 
demonstrating the wide-ranging 
impact of CO on our society. 
These projects have also 
influenced our upcoming  
research inquiry.

headaches
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APPCOG: keeping up the pressure on government

New safety standards for all Scottish homes
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Carbon monoxide awareness

CO and healthcare
In January 2019, the APPCOG 
hosted a Parliamentary 
roundtable on improving support 
for people whose mental health is 
adversely affected by CO. This 
has contributed to us developing 
proposals for a specialist referral 
clinic designed specifically to 
diagnose and support patients 
with neurological difficulties 
caused by CO exposure. We 
hosted a medical workshop 
recently and we’re in the process 
of writing up our findings.

Our network of medical and 
healthcare professionals, COMed, 
has also been investigating CO 
poisoning during pregnancy and 
we’ve produced a paper aimed  
at policymakers working in 
antenatal health.

 
Carbon monoxide and 
recreational safety
The APPCOG has been working 
with festival organisers and other 

stakeholders to raise awareness 
of carbon monoxide among 
campers and festivalgoers. We 
plan to expand this work into a 
formal campaign in summer 
2020. 

We also supported the Boat 
Safety Scheme in its consultation 
on CO alarms, which are now 
mandatory on inland waterway 
boats with living accommodation.

Over the next year, we will 
continue our efforts to expand CO 
alarm requirements and ensure 
that everyone is protected, 
regardless of fuel type or housing 
tenure. As part of this, we will 
explore new areas of policy 
affected by CO, such as 
direct-booking accommodation, 
and build on existing work 
streams in healthcare and 
recreational safety.

2020 will see the APPCOG 
publish its first research inquiry in 
more than two years, Carbon 
monoxide: Safeguarding carers, 

supporting communities. This 
project will investigate front-line 
health and social care workers  
at risk of CO poisoning when 
working in a patient’s home. 

We are particularly interested in 
whether these workers are being 
protected from CO and how 
these protections can be 
improved if found inadequate. ■

Carbon monoxide safety competition
In July, 10 schoolchildren, their families and teachers, gas industry 
representatives and MPs gathered in Parliament for the Carbon 
Monoxide Safety Competition prize giving. The event celebrated  
the winners, ages 5 to 11, for their creative and imaginative work  
on CO safety and raising awareness about CO more generally

To mark what would have 
been Katie’s 40th birthday, 

we decided we would donate 
40 alarms to 40 fire stations 
for them to give to their most 
vulnerable clients. We have been 
overwhelmed by the kindness of 
companies like Cadent, Kidde, 

Honeywell, FireHawk, Aico and 
Fire Angel, which gave us alarms 
to carry out this donation.  

Retailer Robert Dyas also 
supplied 100 CO alarms via the 
Paphitis Charitable Trust.

We are in negotiations with 
Oxford and The Royal Berkshire 
Fire Stations and we were due to 
meet the commanders of Merton 
and Sutton Fire Services in 
October to discuss how we will 
proceed with this campaign.

We hope to have a series of 
filmed interviews that feature my 
husband, son and me – and 
Hannah, one of Katie’s closest 
friends – talking about how 
Katie’s death has impacted  
on us.

The Katie Haines Memorial Trust was set up following Katie’s death from CO in 2009. 
Its vision is that everyone in the UK understands the dangers of carbon monoxide and 
takes preventative measures to make sure that they do not fall victim to it.

‘Katie would have been 40 this year’

On 31 January 2009, Katie was 30. 
She was so excited at reaching this 
milestone in her life and organised a 
big party to celebrate with all her 
friends. Richard proposed to her and 
the party became a joint birthday and 
engagement party. The excitement 
carried on to her wedding in the 
December of that year, Christmas, her 
honeymoon and her 31st birthday. 
She was the happiest she had ever 
been.

[That was] the last time we saw 
her. On 18 February 2010, carbon 
monoxide prevented her from being 
able to enjoy any other celebrations 
and robbed us of our daughter.
Avril Samuel

“We have been 
overwhelmed by 
the kindness of 

companies which 
gave us CO alams 
to donate to the 

most vulnerable.” >
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Carbon monoxide awareness

The Gas Safety Trust was set  
up in 2005 as a registered 
charitable body, with the key 
objectives of further improving 
gas/fossil fuel safety for the public 
and industry throughout the UK, 
and reducing the incidents of 
death and serious injury from  
CO exposure.

It provides grants, advice and 
support to any organisation to 
carry out research and evidence 
gathering relating to gas safety. 
Since 2013, the Trust has 
awarded £1.5 million to a variety 
of programmes and projects 
relating to gas/fossil fuel safety 
and CO.

The 2019 Gas Safety Trust 

grants application window is now 
open, after which we will be 
awarding funds to the successful 
applicants in the coming months. 

Grants are provided to a wide 
range of charities, voluntary 
groups, associations, gas-related 
businesses, social housing 
associations, local authorities, 
statutory organisations, academic 
bodies and others that meet our 
chosen areas of focus:
•  The possible link between CO 

and neurological conditions
•  CO exposure risks to pregnant 

women and the foetus
•  CO in the leisure environment
•  CO emissions from solid fuels.

Over the next year, the Gas 

Safety Trust will continue to  
refine and improve how we  
spend our funds to ensure we  
get maximum impact. 

In January 2020 we will 
launch, for the first time, our 
“Small Grants Call”.  

We are inviting suitably 
qualified organisations and 
institutions to apply for grants of 
up to £10,000.  This can be for 
short-term, more speculative 
studies looking at ideas relating  
to CO poisoning for which  
there is currently no evidence. 
Pilot projects that show promise 
will be invited to apply for larger 
grants to build upon their  
findings. ■

Gas Safety Trust grant applications open

“Since 2013,  
the Gas Safety Trust 

has awarded  
£1.5 million to  

a variety of 
programmes and 
projects relating  
to gas/fossil fuel 
safety and CO.”

>

The Gas Safe Charity has 
promoted gas safety and CO 

awareness for the past 10 years. 
Through the charity’s work 

with Foundations Independent 
Living Trust through local home 
improvement agencies, it has 
distributed more than £1,400,000 
to 6,000 vulnerable households. 
Grants average £200 and are 
doubled in value by other grants 
and helping people to claim their 
entitlements.

Grants to safety centres 
around the country enable them 
to promote gas safety and CO 
awareness messages to tens of 
thousands of children every year. 
The centres in Belfast, 
Bournemouth, Bristol, Bury, 
Edinburgh, Greater Manchester, 
Milton Keynes, Newcastle, North 
Wales and Weymouth involve 
primary school children visiting 
the centres and understanding 
the risks of CO in an everyday 
environment.

Think CO is a programme set 
up and run by the charity to 
inform and support trusted 
intermediaries – people who visit 
vulnerable people in their own 
homes, whether they are gas 
engineers, paid staff or 
volunteers. 

Think CO, working in 
partnership with Leicestershire 
Fire and Rescue Service, 

Charnwood Borough Council and 
FireAngel, has produced a signed 
and sub-titled video with a 
voiceover, designed for those with 
hearing loss. The video is set in a 
residential property, and explains 
the sources, signs and symptoms 
of CO poisoning and how to help 
reduce risks by always using a 
Gas Safe registered engineer and 
fitting a CO alarm. 

If you want to download it for 

free, go to: https://
we.tl/t-oYcyfGb4c8

Last month (October), we 
launched the Think CO e-learning 
course. It’s in three modules and 
covers the sources and signs  
of CO and the symptoms of 
poisoning, how to help prevent  
it, and how organisations should 
prepare and respond to a 
suspected CO incident. The 
course takes about 30 minutes to 

complete, either in one sitting or 
more. To access the course, 
email elearning@gassafecharity.
org.uk – you will be asked to 
register, and the course is free.

Think CO also delivers free 
workshops across the UK for 
those who visit vulnerable  
people in their own homes.  
For more details of a workshop 
near you, email thinkco@
gassafecharity.org.uk ■

Gas Safe Charity distributes grants to centres around the country

Children learning about gas safety and CO awareness at a Safety Centre –  
these sessions reach 100,000 children every year

>

https://we.tl/t-oYcyfGb4c8
https://we.tl/t-oYcyfGb4c8
mailto:elearning@gassafecharity.org.uk
mailto:elearning@gassafecharity.org.uk
mailto:thinkco@gassafecharity.org.uk
mailto:thinkco@gassafecharity.org.uk
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Follow us on...
www.kane.co.uk/backpack-deal
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Customer Service

Offer ends 30th November 2019
(while stocks last) 

Buy any 
analyser

Get this 
FREE
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FGA’s purchased in Nov 2019
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Worth £49 ex vat

For more details contact
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P roject SHOUT was launched 
in 2015 and aims to raise 

awareness of CO poisoning 
via media campaigns that 
educate people on how it can 
be prevented – and that also 
encourage them to buy an alarm. 

This year, we have been 
working with fire and rescue 
services to raise awareness of the 
silent killer. In September we 

carried out a Freedom of 
Information request, which 
revealed that incidents of CO 
poisoning attended by the Fire 
Service had risen by 33 per cent. 

This FOI request was then 
used as the basis for a media 
campaign where we worked with 
Chris Parker, area commander of 
Cambridge Fire Service, along 
with people who had experienced 

CO poisoning. The media day 
resulted in coverage on ITV 
National and regional news, This 
Morning and Channel 5 News, as 
well as across radio stations 
throughout the UK.

Throughout the summer we 
also ran a ‘Go with CO’ campaign 
to raise awareness of the 
potential dangers of CO when 
travelling on holiday. This was 
targeted at both the public and 
gas professionals. The aim was  
to encourage people to pack a 
CO alarm in their suitcase as a 
holiday essential. We wanted 
professionals to help us raise 
further awareness by advising 
their customers to pop one into 
their luggage to ensure they are 
protected from CO at all times. 

Our goal is to reduce the 
number of cases of CO poisoning 
throughout the UK. We are 

achieving this by encouraging  
the public to get their appliances 
checked regularly by a registered 
gas engineer, have their chimneys 
swept every year and to buy CO 
alarms for their properties and to 
take with them on their holidays. 

During our media day, we 
managed to reach more than  
70 million people through radio, 
TV and press interviews.

We want England and Wales 
to follow Scotland’s lead and 
make CO alarms mandatory  
for all types of households to 
ensure that everyone is protected 
against the silent killer. 

We will be working hard to 
encourage the government to 
update the current legislation, 
while also encouraging people 
not to wait for legislative  
changes, but to fit CO alarms 
immediately. ■

>

Carbon monoxide awareness
Shouting about CO safety

CO-Gas Safety launched 
in January 1995 to raise 

awareness of the dangers of 
carbon monoxide poisoning, 
reduce unintentional deaths and 
injuries and help victims and their 
families.

We are the only body to 
collect, collate and publish data 
about deaths and injuries caused 
by CO poisoning, and to provide 
support for victims of CO 
incidents from all fuels. We try  
to check every death with the 
relevant coroner to fully 
understand what happened.  
We learn from them, from  
victims and families to then  
lobby for improvements. 

We have developed 
awareness training for registered 
gas engineers about carbon 
monoxide from all fuels, in 

partnership with Roland Johns,  
a former gas investigator and 
trainer. 

The course is delivered 
through BPEC and covers: 
•  Carbon monoxide facts, 

products of combustion and 
what is carbon monoxide

•  Combustion/flues and chimneys 
(not gas training)

•  Why is carbon monoxide 
so toxic?

•  How quickly CO can kill
•  What fuels and appliances can 

produce CO and what causes 
CO to be produced

•  How to prevent CO being 
produced

•  How can you tell if CO is 
present?

•  The effects of CO on the body
•  The symptoms of CO poisoning 

and diagnosing CO poisoning

•  Landlords’ responsibilities
•  Carbon monoxide alarms,  

the need to use alarms to  
EN 50291, and emergency 
procedures.

CO-Gas Safety works hard to 
learn from each CO incident,  
to help victims and families,  
and it receives many excellent 
ideas from them and from 
registered gas engineers. 

With the help of experts,  
the charity puts forward  
practical safety improvements  
to those who could implement 
them. 

These suggestions would  
save lives and preserve health 
and enhance the reputation of  
the wealthy fuel industry, yet we 
still don’t understand why they 
seem so unwilling to fund either 
this independent charity or a  

new body to undertake the  
same work. 

Surely it’s time for all 
concerned by deaths and  
injuries from CO to campaign  
for a recognised, independent 
charity to be funded by the 
wealthy fuel industry. If you agree, 
email us at office@co-
gassafety.co.uk ■

New awareness training on CO

“We will be working hard to encourage  
the government to update the legislation, 

while also encouraging people not to  
wait for legislative changes, but to fit  

CO alarms immediately.”

“With the help of 
experts, the charity 

puts forward 
practical safety 

improvements to 
those who could 

implement them.”

mailto:office@co-gassafety.co.uk
mailto:office@co-gassafety.co.uk
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Extended warranties on Vokèra Vision 
and evolve combi boilers when installed 
and registered with BeSMART.*

Receive reward points for every registered 
installation (includes combi and system boilers).*

Promotion runs from 1st October 2019 until 31st March 2020

Redeem against great vouchers
£5 for BeSMART72 Pts /

215 Pts / £15 for Vision

286 Pts / £20 for evolve

Unwrap our  
winter rewards

Vision evolve

© 2019-2020 Vokèra Ltd. All rights reserved. E&OE. * Terms and conditions apply. 
This promotion is only available to Affinity members who register installations of 
Vokèra evolve and Vision boilers and BeSMART Thermostats installed between  
1st October 2019 and 31st March 2020. The extended warranty offer only applies  
to Vokèra Vision and evolve combination boilers when installed and registered  
with a Vokèra BeSMART Thermostat. The standard warranty for BeSMART is 2 years  
return- to-base only. This promotion is not open to contractors. To register 
installations and for full terms and conditions please visit  
UK & NI www.vokeraaffinity.co.uk ROI www.vokeraaffinity.ie

Save Time

Look More Professional

Get More Organised

Get More Done

Go Paperless

Available on Apple, 
Android, Mac and PC

Search for
Gas Engineer Software

30 Day FREE Trial Today!

0207 129 7058
www.gasengineersoftware.co.uk    

Heating and Plumbing Companies

Stop Working
Evenings and Weekends!

with a Proven, Reliable System.











01782 567 099
PREFER TO CALL? GET IN TOUCH ON:

www.test4less.co.uk

FREE GIFT WITH EVERY ORDER! 
Book and Pay Online

Collection & Delivery £4.95

Fixed Prices From £85.00

Fast Turnaround

WE CALIBRATEWE COLLECT WE DELIVER

CALIBRATION
The UK's Premier Online Test Equipment Specialists

4test less
*All prices exclude VAT
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How do you flue?
Boiler chimney/flues play a critical role in protecting homeowners from the dangers of 
carbon monoxide. However, finding a solution that is easy to install but also compliant 
with regulations can be a challenge. Mark Wilkins, head of training and external 
affairs at Vaillant Group, talks through the options available for complex scenarios.

The risk of carbon monoxide 
(CO) poisoning is present 

wherever fossil fuels are burned, 
and although the industry is 
keenly aware of this potential 
danger, and rightly proud of its 
safety record, it is well worth 
reiterating best practice.

September’s Gas Safety Week 
again highlighted the need for 
correct installation, maintenance 
and servicing of gas equipment 
– and that includes checking 
boiler chimney/flues.

Chimney/flues are an  
essential part of the boiler system, 
removing products of combustion 
from the home and bringing fresh 
air into the appliance for 
combustion. It’s crucial that  
they are installed correctly, and 
this can affect where the boiler 
needs to be positioned and  
the complexity of the job. 

Manufacturer’s instructions, 
Building Regulations Approved 
Document J, and BS 5440 all 
provide information about the 
correct installation of chimney/
flues for domestic appliances 
under 70kW output in  
residential buildings. 

Here are some useful tips and 
accessories to help gas engineers 
with more the challenging projects 
they may face.

Replacing older boilers  
with condensing models
A new chimney/flue system will 
always be needed when a 
non-condensing boiler is being 
replaced with a condensing 
model because the chimney/flues 
are not compatible. Careful 
consideration must be given to 

where the terminal is sited and 
where chimney/flue pipes is run.

The flue gases discharged 
from the terminal are cooler and 
less buoyant than those of a 
non-condensing boiler, and 
usually form a visible plume of 
water vapour. This needs to be 
managed carefully, as it may 
cause nuisance to the 
householder, neighbours or 
members of the public. It is  
also possible that the moisture  
in the chimney/flue plume can 
lead to water ingress, causing 
damp and, in the worst case, 
structural problems. 

The chimney/flue must be  
run correctly within the building, 
making sure that any joints are 
accessible for inspection and that 
the correct fall-back to the boiler 
is maintained to enable 
condensate to drain correctly.

Bends, elbows and extensions 
can help to make sure that the 
boiler is sited in a position that is 
acceptable for the customer and 
to ensure the chimney/flues 
terminate in a suitable position. 
Each specific boiler will have a 
maximum permissible chimney/

flue length that must be adhered 
to, and further detail can be  
found in manufacturers’ 
installation manuals. 

Plume management or 
variable termination kits can also 
be used to redirect the plume 
away from vents, windows and 
other openings into the building. 
This will make it less noticeable 
and stop it from causing a 
problem for neighbours or the 
general public. The additional 
length of the plume management 

kit must be considered within the 
maximum permissible chimney/
flue length and, again, gas 
engineers should check the 
manufacturer’s instructions.

When space or positioning  
is restricted 
Sometimes you need to fit boilers 
into tight spaces with limited 
access, which will involve twists 
and turns within the chimney/flue 
system. This is where elbows and 
bends can help. Be mindful that 
these have an ‘equivalent length’ 
and will impact on the total 
maximum chimney/flue run – 
check the instructions for details 
as these are often boiler-specific.

If you need to extend your 
chimney/flue by just a short 
distance, using an entire 
extension piece can be a  
waste of time and materials. 
Instead of cutting the extension 
piece to size, look for a  
telescopic chimney/flue  
extension to make the job  

easier and more straightforward.   
In some instances, finding 

somewhere to site the boiler can 
be difficult. Many homeowners 
prefer the boiler to be fitted out of 
sight but may not appreciate the 
challenge of getting the chimney/
flue to an acceptable location.  
A wide range of accessories is 
available to increase the options 
and make the installation easier. 

Always remember the angle  
of fallback to the boiler to ensure 
condensate drains properly. 
Chimney/flues must be supported 
adequately along their entire 
length and joints must be made 
correctly and be accessible for 
inspection. ■
*BS 5440-1:2008 – Flueing and 
ventilation for gas appliances of 
rated input not exceeding 70 kW 
net (1st, 2nd and 3rd family 
gases). Specification for 
installation of gas appliances to 
chimneys and for maintenance  
of chimneys
www.vaillant.co.uk

“Each specific boiler will have a  
maximum permissible chimney/flue length 

that must be adhered to, and further  
detail can be found in manufacturers’ 

installation instructions.”

http://www.vaillant.co.uk


A staple of our roads and the backbone 
to a heating engineer’s business… branding 
your van can be a great way of marketing 
to thousands of potential new customers
while you’re on the road!

That’s why we are giving two lucky Gas Safe 
registered businesses the chance of winning 
a brand new VW T32 Transporter van, 
complete with their own custom branding. 

Find out how to enter at  
vaillant.co.uk/BusinessSupport

We’re backing your 
business with a 
brand new van

Wrapped in 
your business

branding!
*T&Cs apply

Proudly supporting installers

Heating Hot water Renewables

We’re backing your 
business with a 
brand new van

Wrapped in 
your business

branding!
*T&Cs apply
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Safe in the knowledge
Home safety and the correct specification of equipment to detect carbon monoxide  
is serious business – and can mean the difference between life and death. 
Unfortunately, adequate protection still isn’t as widely adopted as it should be, writes  
Karl Bateman, national specifier manager at Calor.

Carbon monoxide (CO) is 
odourless, colourless and 

known as the silent killer, claiming 
many lives each year and inflicting 
serious harm on hundreds more. 

Figures from the Department 
of Health show that CO results in 
around 50 deaths every year, as 
well as 200 poisoning incidents 
and 4,000 trips to A&E – all of 
which could have been avoided 
had a CO alarm been installed to 
draw attention to the danger.

CO poisoning poses a risk to 
all homeowners and tenants with 
a fuel-burning appliance in their 
property, and the dangers are 
even present away from home.

CO alarms are not yet a legal 
requirement for all properties, but 
they should still be recommended 
and installed in all applications 
where there is a risk of CO being 
produced. 

Tragic stories of CO poisoning 
incidents act as a reminder of the 
need to continue to raise 
awareness of this potentially 

harmful gas. For gas engineers 
CO is an all-too-familiar risk, and 
as the industry’s experts out on 
the front line they are ideally 
placed to help hammer home the 
message to the public, raising 
awareness and safety standards 
across the board.

There are a number of simple 
ways gas engineers can pass this 
knowledge onto others. Be it a 
new installation, a general call-out 
or an annual service, every job is 
an opportunity where they could 
educate their customers on the 
dangers of CO and the steps that 
can be taken to keep them and 
their families safe.

As a minimum, a CO alarm 
should be fitted in every room 

with a fuel-burning appliance, with 
a further alarm on every floor of 
the home for optimum safety. It’s 
also important to emphasise that 
the boiler should be serviced 
regularly by an appropriately 
qualified heating engineer.

It might sound simple to those 
in the industry, but for consumers 
who are continuing to watch their 
spending in an uncertain 
economy, there remains a need to 
underline the benefits of choosing 
a Gas Safe-registered engineer. 

Gas engineers have the 
opportunity to stand out from the 
crowd by making sure the Gas 
Safe Register logo is featured 
prominently on websites, as well 
as added to email signatures, van 

livery, any relevant paperwork  
and social media accounts.

Also, engineers who have 
undertaken manufacturer training 
should make a point to tell their 
customers, to reassure them that 
the engineer has an in-depth 
understanding of the appliance 
they are working on.

While there is greater public 
awareness of home safety now 
than in previous decades, many 
people remain unaware of the 
dangers of CO and the options 
available to improve their level of 
protection. For engineers, this is 
an opportunity to offer customers 
quick and simple solutions to 
safeguard their homes – not only 
ensuring a better standard of 
safety, but also creating an 
add-on business opportunity.

By speaking to their customers 
about CO, gas engineers are 
playing a vital role in the battle  
to make CO poisoning  
a thing of the past. ■
www.calor.co.uk

“CO alarms are not yet a legal requirement 
for all properties, but should still be 

recommended and installed in applications 
where there is a risk of CO being produced.”

http://www.calor.co.uk
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The No.1 choice for electric boilers
EHC can provide an Electric Boiler 
solution for almost any situation 
from small domestic properties 
to large commercial buildings. 
Domestic single phase boilers are 
available from 4kW to 14.4kW 
and commercial 3 phase boilers 
are available in 24kW, 36kW and 
48kW outputs.

If the project requires a larger output, 
all our boilers are designed to work in 
conjunction with each other on a low loss 
header setup.

If you are unsure of the boiler you require, 
we can provide a bespoke service to 
ensure the solution we provide is the most 
appropriate. 

We also offer various bespoke boiler  
pack options.

For more detailed information visit our website 
www.electric-heatingcompany.co.uk
Tel: 01698 820533 | Email: info@electric-heatingcompany.co.uk

24, 36 
or 48kW

from

    £854.97 
excl VAT

   from

    £480.75 
   excl VAT

  from

    £1,905.07 
   excl VAT

   from

    £1,096.20 
   excl VAT



A boiler range that’s always available in over 450 branches

Get your boiler today in branch or online at wolseley.co.uk/boiler

We’re best for boilers 
All  

major brands 
in stock

The Specialist Merchant

Code Description Price

333821 2000 25kW combi £644
333822 2000 30kW combi £744
333608 Greenstar 25i combi £799
333609 Greenstar 30i combi £899
333610 Greenstar 25Si combi £899
333611 Greenstar 30Si combi £999
333839 Greenstar 9Ri £669
333840 Greenstar 12Ri £689
333841 Greenstar 15Ri £699
333842 Greenstar 18Ri £759
333843 Greenstar 21Ri £779
333844 Greenstar 24Ri £799
333845 Greenstar 27Ri heat only £899
333846 Greenstar 30Ri heat only £929

333847 Greenstar 30CDi 
floorstanding heat only £1,349

333848 Greenstar 42CDi 
floorstanding heat only £1,769

333849 Greenstar 30CDi classic 
heat only £1,029

333853 Greenstar 9i system £715
333854 Greenstar 12i system £759
333855 Greenstar 15i system £799
333856 Greenstar 18i system £839
333857 Greenstar 21i system £875
333858 Greenstar 24i system £899
333859 Greenstar 27i system £899
333860 Greenstar 30i system £939

333956 Greenstar 8000 50kW style 
combi £1,839

333957 Greenstar 8000 45kW style 
combi £1,569

333958 Greenstar 8000 40kW style 
combi £1,321

333959 Greenstar 8000 35kW style 
combi £1,169

Code Description Price

333960 Greenstar 8000 30kW style 
combi £1,069

333961 Greenstar 8000 50kW style 
combi £1,819

333962 Greenstar 8000 45kW style 
combi £1,569

333963 Greenstar 8000 40kW style 
combi £1,321

333964 Greenstar 8000 35kW style 
combi £1,169

333965 Greenstar 8000 30kW style 
combi £1,069

333966 Greenstar 8000 35kW style 
system £1,179

333967 Greenstar 8000 30kW style 
system £1,069

333968 Greenstar 8000 35kW style 
system £1,179

333969 Greenstar 8000 30kW style 
system £1,069

333984 Greenstar 8000 50kW life 
combi £1,749

333985 Greenstar 8000 45kW life 
combi £1,499

333986 Greenstar 8000 40kW life 
combi £1,249

333987 Greenstar 8000 35kW life 
combi £1,099

333988 Greenstar 8000 30kW life 
combi £999

333989 Greenstar 8000 35kW life 
system £1,129

333990
Greenstar 8000 30kW life 
system boiler only pack 
- white

£1,019

333998 Greenstar 8000 50kW life 
regular £1,849

333999 Greenstar 8000 45kW life 
regular £1,639

334000 Greenstar 8000 40kW life 
regular £1,439

334001 Greenstar 8000 35kW life 
regular £1,239

Code Description Price

334002 Greenstar 8000 30kW life 
regular £1,039

333861 Standard horizontal flue pack £69

333677 Greenstar HE II vertical 
flue kit £97

334009 Standard telescopic flue 
350-570mm - silver £76

333152 I-mini C24 combi £444
333153 I-mini C30 combi £479
333616 Logic+ C24 combi £669
333617 Logic+ C30 combi £749
333618 Logic+ C35 combi £869
333619 Vogue C26 combi gen2 £839
333620 Vogue C32 combi gen2 £925
333621 Vogue C40 combi gen2 £1,025
333685 Logic Max C24 combi £755
333686 Logic Max C30 combi £825
333687 Logic Max C35 combi £915
333688 Vogue Max 26 combi £908
333689 Vogue Max 32 combi £1,003
333690 Vogue Max 40 combi £1,099
334010 Vogue S15 system gen2 £759
334011 Vogue S18 system gen2 £829
334012 Vogue S26 system gen2 £929
334013 Vogue S32 system gen2 £1,010
334014 Logic+ S15 system £729
334015 Logic+ S18 system £749
334016 Logic+ S24 system £779
334017 Logic+ S30 system b £799
334018 Logic Max Heat H12 b £712
334019 Logic Max Heat H15 £746
334020 Logic Max Heat H18 £778
334021 Logic Max Heat H24 £811
334022 Logic Max Heat H30 £916

Code Description Price

334023 Vogue Max 15 system £829
334024 Vogue Max 18 system £899
334025 Vogue Max 26 system £1,000
334026 Vogue Max 32 system £1,069
334027 Logic Max S15 system £782
334028 Logic Max S18 system £814
334029 Logic Max S24 system £846
334030 Logic Max S30 system £879
334031 Logic+ Heat H12 £654
334032 Logic+ Heat H15 £679
334033 Logic+ Heat H18 £699
334034 Logic+ Heat H24 £741
334035 Logic+ Heat H30 £832
334036 Standard horizontal flue pack £57

333678 Roof flue kit with vertical 
connector £96

333721 Roof flue kit with vertical 
connector £96

333682 Telescopic flue B pack £71
333720 Telescopic flue B pack £71

333603 224 combi £425
333604 228 combi £455
333594 424 combi £515
333595 428 combi £555
333600 624 combi £599
333601 630 combi £675
333602 636 combi £835
333338 825 combi £729
333339 830 combi £799
333340 836 combi £889
333790 212 Heat only £499
333791 215 Heat only £525
333792 218 Heat only £571
333793 224 Heat only £599

Code Description Price

333794 230 Heat only £629
333795 412 Heat only £545
333796 415 Heat only £568
333797 418 Heat only £592
333798 424 Heat only £628
333799 430 Heat only £686
333812 615 system £665
333813 618 system £690
333814 624 system £757
333816 613 Heat only £607
333817 616 Heat only £649
333818 619 Heat only £690
333819 625 Heat only £732
333820 630 Heat only £765
333676 Multi fit vertical flue 60/100 £75

333680
Multi fit standard 
telescopic flue 60/100 - 
black/white

£65

333811 Standard horizontal flue pack £59

333622 Ecofit Pure 825 £729
333623 Ecofit Pure 830 £832
333624 Ecofit Pure 835 £935
333625 Ecotec Plus 825 combi £934
333626 Ecotec Plus 832 combi £1,049
333627 Ecotec Plus 835 combi £1,108
333628 Ecotec Plus 838 combi £1,199
333629 Ecotec Plus 938 combi £1,349
333630 Ecotec Pro 24 combi £799
333631 Ecotec Pro 28 combi £899
333632 Ecotec Pro 30 combi £949
333712 Ecotec Exclusive 835 IQ combi £1,229
333713 Ecotec Exclusive 843 IQ combi £1,429
333754 Ecofit Pure 412 heat only £619
333755 Ecofit Pure 415 heat only £649

Code Description Price

333756 Ecofit Pure 418 heat only £719
333757 Ecofit Pure 425 heat only £779
333758 Ecofit Pure 430 heat only £829
333759 Ecofit Pure 435 heat only £1,258
333760 Ecotec Pure 412 heat only £649
333761 Ecotec Pure 415 heat only £708
333762 Ecotec Pure 418 heat only £799
333763 Ecotec Pure 425 heat only £839
333764 Ecotec Pure 430 heat only £899
333765 Ecotec Pure 435 heat only £1,322
333778 Standard horizontal flue pack £69

333684 Horizontal telescopic flue 
duct - pro/plus £77

333683 Rear telescopic flue kit - 
pure only £79

333679 Roof terminal 60/100 - black £93

333691 Compact 24/18 combi £653
333692 Compact 28/24 combi £722
333693 Compact 36/30 combi £788
333694 Compact 36/40 combi £873
333159 Xclusive 30 combi only £839
333160 Xclusive 36 combi only £939
333161 Xtreme 36 combi only £1,139
333862 Compact HRE OV 18 heat only £570
333863 Compact HRE OV 24 heat only £632
333864 Compact HRE OV 30 heat only £695
333865 Compact HRE SB 18 heat only £583
333866 Compact HRE SB 24 heat only £664
333867 Compact HRE SB 30 heat only £728
333868 Compact HRE SB 40 heat only £807
333869 Standard horizontal flue pack £63
333870 Standard vertical flue pack £63

Code Description Price

333695 Etec 28 high efficiency combi £415
333696 Etec 33 high efficiency combi £445
333697 Etec Plus 28 combi £660
333698 Etec Plus 33 combi £730
333891 Standard horizontal flue pack £54

333730 Vertical flue terminal inc 
1m flue £84

333705 Vitodens 050-W 29kW combi £599
333706 Vitodens 050-W 35kW combi £699
333707 Vitodens 100-W 26kW combi £809
333708 Vitodens 100-W 30kW combi £859
333709 Vitodens 100-W 35kW combi £909
333880 Standard horizontal flue pack £65

333746 Vertical flue terminal 
60/100mm £74

333745 Telescopic flue kit +K48 
60/100mm £69

333157 Excel 25kW combi £389
333158 Excel 29kW combi £399
333703 Vision 25C combi £452
333704 Vision 30C combi £478
333699 Evolve 24C combi £635
333700 Evolve 28C combi £665
333701 Evolve 32C combi £685
333702 Evolve 36C combi £765
333739 Fixed length horizontal flue kit £55

333888 Vision standard horizontal 
flue pack £65

333736 Evolve XV vertical flue kit 
60/100mm £85

Code Description Price

333887 Evolve standard horizontal 
flue pack £65

333735 Evolve telescopic horizontal 
flue kit 60/100mm £65

333892 Vortex 15/21 Eco utility 
floorstanding £989

333893 Vortex 21/26 Eco utility 
floorstanding £1,089

333899 Vortex 21kW Pro combi oil £1,819
333900 Vortex 26kW Pro combi oil £1,849

333912 Vortex 15/21 Eco utility 
external floorstanding £1,139

333913 Vortex 21/26 Eco utility 
external floorstanding £1,279

333914 Vortex 26/35 Eco utility 
external floorstanding £1,469

333902 Standard flue kit 12-26 £145
333911 Standard flue kit 26-70 £167

333953 Energy 25C ErP £629
333954 Energy 30C ErP £721
333955 Energy 35C ErP £809
333952 Vertical flue pack 60/100 £72

333951 Horizontal telescopic 
flue pack £73

333154 Amptec 6kW electric £415
333155 Amptec 9kW electric £582
333156 Amptec 12kW electric £708

PRICES SHOWN ARE FOR TRADE ACCOUNT CUSTOMERS. ALL PRICES EXCLUDE VAT.



A boiler range that’s always available in over 450 branches

Get your boiler today in branch or online at wolseley.co.uk/boiler

We’re best for boilers 
All  

major brands 
in stock

The Specialist Merchant

Code Description Price

333821 2000 25kW combi £644
333822 2000 30kW combi £744
333608 Greenstar 25i combi £799
333609 Greenstar 30i combi £899
333610 Greenstar 25Si combi £899
333611 Greenstar 30Si combi £999
333839 Greenstar 9Ri £669
333840 Greenstar 12Ri £689
333841 Greenstar 15Ri £699
333842 Greenstar 18Ri £759
333843 Greenstar 21Ri £779
333844 Greenstar 24Ri £799
333845 Greenstar 27Ri heat only £899
333846 Greenstar 30Ri heat only £929

333847 Greenstar 30CDi 
floorstanding heat only £1,349

333848 Greenstar 42CDi 
floorstanding heat only £1,769

333849 Greenstar 30CDi classic 
heat only £1,029

333853 Greenstar 9i system £715
333854 Greenstar 12i system £759
333855 Greenstar 15i system £799
333856 Greenstar 18i system £839
333857 Greenstar 21i system £875
333858 Greenstar 24i system £899
333859 Greenstar 27i system £899
333860 Greenstar 30i system £939

333956 Greenstar 8000 50kW style 
combi £1,839

333957 Greenstar 8000 45kW style 
combi £1,569

333958 Greenstar 8000 40kW style 
combi £1,321

333959 Greenstar 8000 35kW style 
combi £1,169

Code Description Price

333960 Greenstar 8000 30kW style 
combi £1,069

333961 Greenstar 8000 50kW style 
combi £1,819

333962 Greenstar 8000 45kW style 
combi £1,569

333963 Greenstar 8000 40kW style 
combi £1,321

333964 Greenstar 8000 35kW style 
combi £1,169

333965 Greenstar 8000 30kW style 
combi £1,069

333966 Greenstar 8000 35kW style 
system £1,179

333967 Greenstar 8000 30kW style 
system £1,069

333968 Greenstar 8000 35kW style 
system £1,179

333969 Greenstar 8000 30kW style 
system £1,069

333984 Greenstar 8000 50kW life 
combi £1,749

333985 Greenstar 8000 45kW life 
combi £1,499

333986 Greenstar 8000 40kW life 
combi £1,249

333987 Greenstar 8000 35kW life 
combi £1,099

333988 Greenstar 8000 30kW life 
combi £999

333989 Greenstar 8000 35kW life 
system £1,129

333990
Greenstar 8000 30kW life 
system boiler only pack 
- white

£1,019

333998 Greenstar 8000 50kW life 
regular £1,849

333999 Greenstar 8000 45kW life 
regular £1,639

334000 Greenstar 8000 40kW life 
regular £1,439

334001 Greenstar 8000 35kW life 
regular £1,239

Code Description Price

334002 Greenstar 8000 30kW life 
regular £1,039

333861 Standard horizontal flue pack £69

333677 Greenstar HE II vertical 
flue kit £97

334009 Standard telescopic flue 
350-570mm - silver £76

333152 I-mini C24 combi £444
333153 I-mini C30 combi £479
333616 Logic+ C24 combi £669
333617 Logic+ C30 combi £749
333618 Logic+ C35 combi £869
333619 Vogue C26 combi gen2 £839
333620 Vogue C32 combi gen2 £925
333621 Vogue C40 combi gen2 £1,025
333685 Logic Max C24 combi £755
333686 Logic Max C30 combi £825
333687 Logic Max C35 combi £915
333688 Vogue Max 26 combi £908
333689 Vogue Max 32 combi £1,003
333690 Vogue Max 40 combi £1,099
334010 Vogue S15 system gen2 £759
334011 Vogue S18 system gen2 £829
334012 Vogue S26 system gen2 £929
334013 Vogue S32 system gen2 £1,010
334014 Logic+ S15 system £729
334015 Logic+ S18 system £749
334016 Logic+ S24 system £779
334017 Logic+ S30 system b £799
334018 Logic Max Heat H12 b £712
334019 Logic Max Heat H15 £746
334020 Logic Max Heat H18 £778
334021 Logic Max Heat H24 £811
334022 Logic Max Heat H30 £916

Code Description Price

334023 Vogue Max 15 system £829
334024 Vogue Max 18 system £899
334025 Vogue Max 26 system £1,000
334026 Vogue Max 32 system £1,069
334027 Logic Max S15 system £782
334028 Logic Max S18 system £814
334029 Logic Max S24 system £846
334030 Logic Max S30 system £879
334031 Logic+ Heat H12 £654
334032 Logic+ Heat H15 £679
334033 Logic+ Heat H18 £699
334034 Logic+ Heat H24 £741
334035 Logic+ Heat H30 £832
334036 Standard horizontal flue pack £57

333678 Roof flue kit with vertical 
connector £96

333721 Roof flue kit with vertical 
connector £96

333682 Telescopic flue B pack £71
333720 Telescopic flue B pack £71

333603 224 combi £425
333604 228 combi £455
333594 424 combi £515
333595 428 combi £555
333600 624 combi £599
333601 630 combi £675
333602 636 combi £835
333338 825 combi £729
333339 830 combi £799
333340 836 combi £889
333790 212 Heat only £499
333791 215 Heat only £525
333792 218 Heat only £571
333793 224 Heat only £599

Code Description Price

333794 230 Heat only £629
333795 412 Heat only £545
333796 415 Heat only £568
333797 418 Heat only £592
333798 424 Heat only £628
333799 430 Heat only £686
333812 615 system £665
333813 618 system £690
333814 624 system £757
333816 613 Heat only £607
333817 616 Heat only £649
333818 619 Heat only £690
333819 625 Heat only £732
333820 630 Heat only £765
333676 Multi fit vertical flue 60/100 £75

333680
Multi fit standard 
telescopic flue 60/100 - 
black/white

£65

333811 Standard horizontal flue pack £59

333622 Ecofit Pure 825 £729
333623 Ecofit Pure 830 £832
333624 Ecofit Pure 835 £935
333625 Ecotec Plus 825 combi £934
333626 Ecotec Plus 832 combi £1,049
333627 Ecotec Plus 835 combi £1,108
333628 Ecotec Plus 838 combi £1,199
333629 Ecotec Plus 938 combi £1,349
333630 Ecotec Pro 24 combi £799
333631 Ecotec Pro 28 combi £899
333632 Ecotec Pro 30 combi £949
333712 Ecotec Exclusive 835 IQ combi £1,229
333713 Ecotec Exclusive 843 IQ combi £1,429
333754 Ecofit Pure 412 heat only £619
333755 Ecofit Pure 415 heat only £649

Code Description Price

333756 Ecofit Pure 418 heat only £719
333757 Ecofit Pure 425 heat only £779
333758 Ecofit Pure 430 heat only £829
333759 Ecofit Pure 435 heat only £1,258
333760 Ecotec Pure 412 heat only £649
333761 Ecotec Pure 415 heat only £708
333762 Ecotec Pure 418 heat only £799
333763 Ecotec Pure 425 heat only £839
333764 Ecotec Pure 430 heat only £899
333765 Ecotec Pure 435 heat only £1,322
333778 Standard horizontal flue pack £69

333684 Horizontal telescopic flue 
duct - pro/plus £77

333683 Rear telescopic flue kit - 
pure only £79

333679 Roof terminal 60/100 - black £93

333691 Compact 24/18 combi £653
333692 Compact 28/24 combi £722
333693 Compact 36/30 combi £788
333694 Compact 36/40 combi £873
333159 Xclusive 30 combi only £839
333160 Xclusive 36 combi only £939
333161 Xtreme 36 combi only £1,139
333862 Compact HRE OV 18 heat only £570
333863 Compact HRE OV 24 heat only £632
333864 Compact HRE OV 30 heat only £695
333865 Compact HRE SB 18 heat only £583
333866 Compact HRE SB 24 heat only £664
333867 Compact HRE SB 30 heat only £728
333868 Compact HRE SB 40 heat only £807
333869 Standard horizontal flue pack £63
333870 Standard vertical flue pack £63

Code Description Price

333695 Etec 28 high efficiency combi £415
333696 Etec 33 high efficiency combi £445
333697 Etec Plus 28 combi £660
333698 Etec Plus 33 combi £730
333891 Standard horizontal flue pack £54

333730 Vertical flue terminal inc 
1m flue £84

333705 Vitodens 050-W 29kW combi £599
333706 Vitodens 050-W 35kW combi £699
333707 Vitodens 100-W 26kW combi £809
333708 Vitodens 100-W 30kW combi £859
333709 Vitodens 100-W 35kW combi £909
333880 Standard horizontal flue pack £65

333746 Vertical flue terminal 
60/100mm £74

333745 Telescopic flue kit +K48 
60/100mm £69

333157 Excel 25kW combi £389
333158 Excel 29kW combi £399
333703 Vision 25C combi £452
333704 Vision 30C combi £478
333699 Evolve 24C combi £635
333700 Evolve 28C combi £665
333701 Evolve 32C combi £685
333702 Evolve 36C combi £765
333739 Fixed length horizontal flue kit £55

333888 Vision standard horizontal 
flue pack £65

333736 Evolve XV vertical flue kit 
60/100mm £85

Code Description Price

333887 Evolve standard horizontal 
flue pack £65

333735 Evolve telescopic horizontal 
flue kit 60/100mm £65

333892 Vortex 15/21 Eco utility 
floorstanding £989

333893 Vortex 21/26 Eco utility 
floorstanding £1,089

333899 Vortex 21kW Pro combi oil £1,819
333900 Vortex 26kW Pro combi oil £1,849

333912 Vortex 15/21 Eco utility 
external floorstanding £1,139

333913 Vortex 21/26 Eco utility 
external floorstanding £1,279

333914 Vortex 26/35 Eco utility 
external floorstanding £1,469

333902 Standard flue kit 12-26 £145
333911 Standard flue kit 26-70 £167

333953 Energy 25C ErP £629
333954 Energy 30C ErP £721
333955 Energy 35C ErP £809
333952 Vertical flue pack 60/100 £72

333951 Horizontal telescopic 
flue pack £73

333154 Amptec 6kW electric £415
333155 Amptec 9kW electric £582
333156 Amptec 12kW electric £708

PRICES SHOWN ARE FOR TRADE ACCOUNT CUSTOMERS. ALL PRICES EXCLUDE VAT.
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Keep it clean
George Linder, product manager of cylinders at 
Heatrae Sadia, outlines three ways to keep an 
unvented hot water cylinder free from 
contaminants and performing as it should.

Unvented hot water storage 
systems remain a popular 

choice for use in offices, schools 
and hotels. However, while they 
are often installed out of sight, 
they shouldn’t be out of mind. 
They need to be kept clean to 
maintain a reliable and efficient 
hot water supply. Carrying out all 
necessary cleaning procedures 
as part of an annual maintenance 
schedule will reduce ongoing 
maintenance costs and improve 
the efficiency and longevity of  
the system.

Water composition
It’s important to consider the local 
water composition when installing 
an unvented system, as it can 
affect the system’s performance. 
High chloride levels, for example, 
have a corrosive effect and will 
essentially attack stainless steel, 
potentially exposing cracks  
and leaks in pipework and the 
cylinder itself. 

Water hardness goes hand in 
hand with scale deposition and the 
level of suspended particles in a 
system, which may require filtration 
to remove. It’s also worth noting 

that most pressure-reducing 
valves will include a strainer mesh 
to prevent particles impairing the 
operation of the valve. However, 
it’s important to inspect and clean 
the strainer on at least an annual 
basis during maintenance checks.

Water treatment
Depending on local conditions 
and end-user requirements, 
engineers will need to 
recommend specific water 
treatment techniques to keep a 
system free from contaminants. 

A filtration system will ensure 
the water is treated before it 
enters the hot water cylinder, 
preventing the build-up of 
limescale within the system  
and on heating elements.

Ion exchange water softening 
works by extracting the minerals 
in water that cause limescale  
(ie, calcium and magnesium)  
and replacing them with sodium 
minerals to soften the water. 

Another consideration is  
water conditioning, via chemical 
or non-chemical alternatives  
such as electronic or magnetic 
water conditioning.

Control of bacterial growth  
A hot water cylinder can be well 
designed and compliant but, if  
it’s installed in a poorly designed 
system, there can still be 
problems with bacterial growth. 

To combat this, bacteria 
growth can be controlled 
thermally. For example, if the 
water is being stored at a 
temperature above 60°C, it 
should be circulated at a 
temperature below 
55°C, and delivered at a 
temperature above 
50°C. However, safe 
delivery temperature 
requirements shouldn’t 
be forgotten, as water 

delivered above 52°C will scald. 
Bacterial growth can also be 
controlled chemically through 
disinfection or UV treatment. 
However, this option is usually 
more expensive and only applied 
in large commercial installations. 

To ensure the continued 
optimum performance of an 
unvented cylinder, it should be 
maintained regularly and kept 
clean, especially in hard water 
areas or where the water supply 
contains particulate matter. In all 
instances, good system design 
practice and sizing in accordance 
with approved guidelines is 
required. ■
www.heatraesadia.com

“Unvented cylinders 
should be 

maintained 
regularly and kept 
clean, especially in 
hard water areas.”

Know your cylinders
Heatrae Sadia has launched a 
Love Your Cylinder campaign, 
starting with an online quiz, 
which seeks to address some 
of the common misconceptions 
surrounding hot water 
cylinders.

Andy Workman, sales 
director at Baxi Heating UK, 
says: “In order to confidently 
answer any questions that 
customers might have, gas 
engineers need to make sure 
they know the ins and outs of 
all things cylinder. We’ve 
noticed a few misconceptions 
that come up time and again, 
such as the idea that they are 
only suitable for large premises, 
or that they don’t need to be 
serviced.

“We want to help gas 
engineers make those extra 
sales, which is why we’ve 
created this online quiz. We 
know that they’re busy, so we 
want to help them quickly 
identify potential gaps in their 
knowledge, and improve their 
overall capabilities to upsell 
bathroom renovations with a 
new hot water cylinder.”

All entrants will be in with 
the chance of winning a £50 
Amazon voucher – and the 
person who answers the  
most questions correctly in  
the quickest time will win a 
Megaflo cylinder.

It forms part of a wider Love 
Your Cylinder campaign, which 
provides installation tips, 

tutorial videos, and the 
opportunity for gas 
engineers to share their 
best projects.

“Alongside initiatives 
such as Megaflo 
Rewards, this online 
quiz stands as a 
representation of our 
commitment to giving 
gas engineers the 
necessary tools to 
improve their 
businesses and make 
those extra sales,”  
adds Andy.

To take Heatrae 
Sadia’s Love Your 
Cylinder online quiz,  
go to: https://www.
heatraesadia.com/quiz 

http://www.heatraesadia.com
https://www.heatraesadia.com/quiz
https://www.heatraesadia.com/quiz
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LOYALTY.

MEGAFLO 
REWARDS

Follow usmegaflorewards.co.uk
To find out more

0345 122 2225

Earn points 
for great 
rewards 

Priority 
service 
call out

Dedicated 
technical 
help

Customer  
service 
reminders

Easy 
warranty 
registration

The dedicated 
Megaflo 
installer loyalty 
scheme.

DEPT_375719_MegafloRewards_HalfHoriz_RGEMagazine_Nov2019.indd   1 14/10/2019   14:30

Did your Power flush fail? 
Try POWDER FLUSH!  We succeed, where others fail!

•  We can clean microbore, one pipe  

and plastic pipe systems.

•  We offer zero risk “No fix No fee deals” 

If we can’t fix it, you don’t pay anything

•  Earn £100 Commissions for completed client referrals

•  We can fix blocked systems and  

blocked heat exchangers.

•  No need to replace or re-run pipes.

Our Patented technology can clean out hard sludge build-up in any size pipe!

WWW.POWDERFLUSH.CO.UK 0800 689 1907
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Pipe up for  
support brackets
Bi-metallic corrosion can be a serious issue in a heating system 
because it can shorten the system’s life and cause potentially costly 
repairs. Tom Merton, technical specialist at Armacell, looks at how 
gas engineers can take steps to prevent it.

Heating systems incorporate 
a variety of different metals, 

ranging from copper pipe and 
brass fittings through to steel 
supports and zinc-coated 
brackets. 

In some instances, these 
metals can combine to create a 
corrosion cell – also known as 
bi-metallic or galvanic corrosion. 
This is where one of the metals 
gives up its electrons, causing it 
to corrode at an accelerated rate. 

The speed of corrosion 
depends on where the materials 
are positioned and how far apart 
they are on the Galvanic scale. 
For example, a zinc-coated steel 
hanging bracket connected 
directly to a copper pipe can 
result in corrosion because  
they are widely separated in  
the Galvanic scale. 

As tiny droplets of 
condensation form and run-off 
from the copper (a noble metal) 
on to the zinc (an anodic or less 
noble metal) it results in  
rapid galvanic corrosion, and 
dramatically shortens the  
bracket’s lifespan. 

Although galvanic corrosion 
can cause serious issues for 
heating systems if allowed to 

continue, following a few basic 
rules will prevent it. 

In the majority of cases, 
insulating the pipe, fittings and 
hangers with an appropriate 
closed cell insulation material 
separates the metals, eliminating 
condensation and so avoiding 
galvanic corrosion. 

Thermal bridging on pipe 
support brackets
Failing to use insulation around 
pipe brackets also allows thermal 
bridging, resulting in significant 
energy losses. Because the 
central heating system is turned 
off in many homes during the day, 
and in commercial buildings at 
night, uninsulated supports can 
quickly fall below the dew point  
in the colder months. This can 
cause moisture to be drawn to 
the relatively cooler, uninsulated 
brackets where it condenses into 
the adjoining pipework insulation 
material. If the condensation 
spreads through the insulation, 
thermal efficiency is lost along  
the pipework and corrosion  
and consequential secondary 
damage will result. 

Even when pipe support 
brackets are insulated, the  
wrong material can result in  
the insulation material being 
compressed. This can place  
the copper and steel in closer 
contact, enabling galvanic 
corrosion and loss of energy 
efficiency. 

Within hot water systems  
there can be significant heat loss 
as a result of uninsulated pipe 
brackets or, again, where the 
material has been compressed, 
with the consequence being 
increased energy costs. The 
extent of this loss of energy can 
be significant: thermal heat flow 
calculations for a 60°C hot water 
pipe in continual use show a heat 
loss of 0.06w/k per bracket (on a 

26.9mm diameter copper pipe 
with a 27mm insulation 
thickness). This can have a major 
effect on the total energy costs of 
running a building, especially 
where a large number of supports 
are used. 

For all these reasons, we 
always recommend that pipework 
is isolated from its mounting 
element with an adequate 
closed-cell insulation material 
thickness, taking into account  
the line temperature, pipe size, 
ambient temperature and relative 
humidity conditions, as well as 
halogen and nitride content of  
the material. It is also important  
to use pipe support hanger 
brackets that do not compress 
the insulation and maintain the  
same thickness along the  
length of pipe. 

System-based approach
A system-based approach of 
installing pre-insulated pipe 
support brackets that avoid 
crushing the insulation can result  
in significant energy savings. 

It improves the performance  
of both hot and cold pipework, 
with an annual energy saving of 
approximately £2.50 to £5 per 
bracket. This quickly adds up to  
a significant amount when you 
consider that a pipework system 
in a large commercial installation 
may incorporate hundreds of 
supports. 

It’s worth remembering that  
all metals react in some way  
with their environment, and so 
insulating along the entire system 
is a good approach – it’s just  
that some are more reactive  
than others. ■

“Pipework should 
be isolated from  

its mounting 
element with an 
adequate closed-

cell insulation 
material, taking  
into account the 

line temperature, 
pipe size and 

ambient 
temperature.”

Armafix Ecolight 
Armafix Ecolight supports and protects insulation from being 
crushed or damaged, maintaining the thermal integrity of  
the system. These pipe supports are now being widely used 
wherever foam insulated pipes require suspended support. 
www.armacell.co.uk

http://www.armacell.co.uk
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the electric heating company

The All in One Boiler solution 
ELECTRIC COMBI BOILER

To request your free Brochure please feel free to 
contact our Sales Team on 01698 820533 or visit
www.electric-heatingcompany.co.uk

•Fully modulating control system

•Underfloor heating mode: 20 to 40°C

•NTC Electronic water control system

•Supply of DHW at constant 
set temperature

•Low running noise (32 Db)

•Rapid heat up times

•Compatible with all Volt Free Programmers

•2 Year Warranty

Astro 12kW

Astro 14.4kW

Astro 18kW 3Phase

Astro 24kW 3Phase

The Fusion Astro Electric Combi Boilers provide Heating 
on demand and instantaneous Domestic Hot Water. 
They are ideally suitable for small Properties that have 
a Shower and Hot Water outlets for sinks.

Electricity consumption of the Astro Boiler is highly 
efficient, due to its superior inner design which rapidly
provides Heating and Domestic Hot Water. 

With no flue requirements & low running noise the 
Astro Boiler can be installed on any internal wall within
the property.

The Astro is available in 12kW & 14.4 kW outputs 
and for properties with larger heat requirements 
where 3 Phase Electricity is available, we supply 
18kW or 24kW versions. 

We do not recommend the 12kw or 14.4kw models are
used for properties with Baths due to lower flow rates
being insufficient to fill a Bath within a suitable timescale.

TPI DC710 Smart  Flue Gas Analyser & TPI View app

tpieurope.com | sales@tpieurope.com | call 01293 530196

*Unit MUST be returned
to the purchasing outlet
within 30 days of 
purchase and returned in
original packaging with
all supplied accessories
along with proof of 
purchase. Contact TPI for
further details.

Use to follow BS7967, see helpful, colour-coded readings, using your 
existing Smartphone or Tablet & prove when & WHERE your Flue Gas &

Tightness Test Results were performed then easily e-mail out the 
reports. OH!!, and don’t worry about  missing that important call or
replying to that urgent text, as the app still remains connected and 

just runs in the background.

£425
exc. VAT 

RGE_DC710_Sept_2019_Horizontal.qxp_RGE_Horizontal_Ad  16/08/2019  10:35  Page 1



 
 

Account holders at Plumbase can now get 
access to great savings, exclusive o�ers and 

more as part of Plumbase Perks.

Not an account holder?
Open your free Premier Cash Account today!

Simply visit
plumbase.co.uk/perks to opt in!
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The social business network
Gas engineers know that finding new customers can be hard. But social 
media can play an important role in gaining new business, says Baxi.

1The role of social media
Social media provides a place 

for customers to voice their 
opinions. Platforms such as 
Rated People, Facebook and 
Twitter enable current and 
prospective customers to gain  
a better understanding of the 
business’s reputation. Customers 
who leave positive comments and 
reviews create good word-of-
mouth, which is a great way to 
attract new customers.

2Choosing the right channel
There are a range of 

platforms to choose from when 
creating an online presence. 
Facebook and Twitter are the 
most popular, but you can 
consider others such as 
Trustpilot. Most accounts are  
free to set up, require just an 
email address to get started  
and are very easy to navigate. 

3Facebook versus Twitter
At first glance, the difference 

between these platforms may be 
unclear. However, there are 
differences in how they are 
designed to be used. Facebook 
aims at connecting people, 
sharing photos, news and 
updates, while Twitter provides a 
snapshot look at the world by 
offering real-time information – 
and it’s a great platform for 
sharing ideas. 

4Regular content
Once you’ve set up an 

account, keep it up to date with 
relevant content, and engage  
with other gas engineers, 
manufacturers and industry 
bodies. Showing examples of 
your work demonstrates your 
credibility, and reassures 
prospective customers that  
they would be in safe hands. 

If customers like  
and comment on your 
content, a community 
can begin to develop. 
These interactions will 
show in their newsfeed, 
expanding your audience 
and creating further 
exposure and 
opportunities.

5Collating reviews
It’s worth following up with 

customers post-visit to share the 
link to your business profile or a 
relevant reviewing site. Customers 
can then leave comments online, 
which will be seen by others to 
confirm the work’s quality. 
Consumers rely on peer opinion 
more than ever, so collating 
feedback from others for them to 
view helps to develop trust, 
authority and a potential 
competitive advantage. 

6 Increasing post reach
It is good to post information 

online, but making sure it is seen 
by as many people as possible 
requires an extra step. If you have 
a little money and you’re willing  
to invest in maximising your 
audience, you can target specific 
locations so the post will be 
viewed by more potential 
customers. Social media sites 
provide step-by-step guides to 
make sure you’re spending your 
money efficiently. ■

Plumbing, heating and 
gas supplies... Delivered FAST!

•  OVER 15,000 PRODUCTS
•  FREE NEXT DAY DELIVERY*
•  QUALITY PRODUCTS
•  LOW PRICES

Order online at bes.co.uk
or call 0800 80 10 90

NEW
CATALOGUE
OUT NOW!

http://www.gassaferegister.co.uk
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It’s time...
for a change

For more information, email ukheating@danfoss.com

Installer.danfoss.co.uk

A new, improved design and simplified product 
selection with a streamlined range. Add to this Boiler 
Plus compliance to ensure all installations are in line 
with the latest regulations and legislation.

The next generation of Electronic Room Controls from 
Danfoss have been designed with both the installer 
and end user in mind, easy to install and easy to use.

RGE - New ERC - Sept 2019.indd   1 14/08/2019   13:47:55

Measure smarter 
with a testo flue 
gas analyser
• Innovation: Truly smart analysers with quality 

sensors of the newest generation

• Choice: extensive range of flue gas analysers 
for every engineer and every budget

• Quality: Accurate, robust instruments that 
stand up to everyday wear and tear

• Value: Affordable sets and great value annual 
service and calibration

www.testo.co.uk

RGE Sept 2019.indd   1 22/07/2019   16:05:56
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Thermostat offers internal 
temperature load compensation
Salus has upgraded its RT510 range to include internal temperature 
load compensation (ITLC). The updated products have been renamed 
the RT510+ range.

ITLC measures the difference between the internal temperature and 
the set temperature of the thermostat, then adjusts the boiler thermostat 
to avoid overheating.

The RT510+ and RT510RF+ are simple to install, fully programmable 
room thermostats that offer a range of features and modes. 

The RT510RF+ uses RF communication with the boiler receiver and, 
with built-in ITLC, is fully compliant with Boiler Plus. Both models also 
come with a five-year warranty.

Salus European managing director, Dean Jepson, says: “We are 
always looking for the next innovation or upgrade  

to our current range. This latest range will help 
homeowners manage their heat  

and hot water, improve energy 
efficiency and reduce running 
costs. Millions of homes in the  
UK still don’t have any type of 
thermostat, so engineers need to 
gauge their customers’ current 
set-up and present a series of 
options that best meet their 
needs.”
salus-controls.com/uk 

Stylish finish for Boiler Plus-
compliant boilers
The Alteas One Net and Genus 
One Net from Ariston are 
high-performance gas 
condensing boilers featuring 
built-in WiFi and digital timer 
programming. 

The Alteas One Net has a 
stylish black finish and Ultrasafe 
glass panel, while both boilers 
are supplied with Ariston’s Cube 
RF control ready for connection 
to the Ariston Net smartphone 
app. Using the boilers with the 
supplied controls also ensures 
they are A+ ErP-rated for  
energy efficiency.

As part of Ariston’s One 
Series range, both boilers have  
a patented stainless steel, 
continuous coil XtraTech heat 
exchanger, and offer low NOx 
ratings from 33mg/kWh. All units 
are Boiler Plus-compliant out of 
the box, thanks to features 
including built-in internet weather, 
auto and comfort functions. 

Both Alteas One Net and 
Genus One Net have a 
combustion control system, 
enabling the boilers to  
operate from either mains gas  
or LPG fuels. The boilers come  
with a 12-year manufacturer’s 

warranty as standard.
Alteas One Net and Genus 

One Net are designed to be 
lightweight and simple to install, 
with easy access from the front  
to all components. There is also 
more room inside the casing to aid 
with commissioning, servicing 
and repair. 

All models feature a digital 
pressure gauge and touch 
buttons, while providing high 
domestic hot water flow rates up 
to 14.1 litres/minute and a 1:10 
modulation ratio. 
www.ariston.co.uk

Productnews

Test equipment offers engineers 
precise measurement
Raptor has introduced a range of test equipment  
for plumbers and gas engineers. 

There are 14 new testing products in the range, 
which take highly precise measurements for use  
in heating, ventilation, cold storage and air  
conditioning applications.

New products include a stem thermometer  
with LCD, a non-contact voltage detector, a gas  
leak detector, and a digital multimeter.

Gas engineers can use the range to carry out  
tests including temperature, voltage, pressure, 
combustible gas presence, current, polarity, 
microwaves and resistance.

David Van Duijvenvoorde, category  
manager for Raptor, says: “We are delighted  
to launch our new range of testing equipment. 
We received really positive feedback on our 
previous range and, for the past 18 months,  
we have worked hard to ensure Raptor’s  
new testing products continue to meet the  
high quality demanded by the trade.”

Raptor’s testing equipment is available from 
its website, as well as from Wolseley branches.
raptortool.co.uk 

ATAG Commercial launches 
flue options guide
ATAG Commercial has 
introduced a Flue Gas System 
Guide containing information 
about the flue options available 
for the company’s boiler range. 
The guide includes technical 
information, product codes  
and installation advice for gas 
engineers.

There are dedicated sections 
on the flue systems available, 
including cascade kits, 
components, dimensions and 
essential design and sizing 
information for ATAG’s open, 
room-sealed, concentric and 
communal flue systems. The 

guide can be downloaded at 
www.atagcommercial.co.uk/
documentation/flue-guide

The document also offers 
guidance on the requirements 
and regulations for the 
construction of flue systems, as 
well as which items are suitable 
for use with each of ATAG 
Commercial’s A Series, Q Series 
and XL Series boilers. Maximum 
flue lengths are detailed, as  
well as information about  
safe termination and the  
suitable positions from which  
to achieve this.

The company has a range  
of flexible flue options for 
applications where a system 
needs to be routed through an 
existing chimney or void, such  
as in listed buildings where 
structural changes are forbidden.

ATAG Commercial’s Q Series 
range has three combi and four 
system models, with outputs of 
25kW, 38kW, 51kW and 60kW, 
designed specifically for larger 
homes and properties with high 
hot water demands.
www.atagcommercial.co.uk

>
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MAINSLINK-PRO
OUT OF THIS WORLD!

CONTACT US TODAY

sales@rfsolutions.co.uk www.rfsolutions.co.uk01444 227900

WE’RE ALWAYS ON THE BALL WHEN 
IT COMES TO RF SOLUTIONS 

TRY THE MAINSLINK-PRO

CONTACT US TODAY

sales@rfsolutions.co.uk support@rfsolutions.co.ukwww.rfsolutions.co.uk

Heat pump offers enhanced efficiency 
LG Electronics has added a new 
air-to-water heat pump to its 
Therma V line up – the LG Therma 
V R32 Split.

The heat pump has been 
designed to deliver space heating 
and hot water for the domestic 
new-build and renovation markets. 

The Therma V Split uses the 
low global warming potential 
(GWP) R32 refrigerant and an 
advanced compressor to achieve 
the range’s most powerful heating 
performance yet – offering 100 

per cent capacity at temperatures 
as low as -7°C. 

The Therma V R32 Split offers 
smart control for simplified 
monitoring and management, and 
works with the smartThinQ WiFi 
app so that users can control the 
system from anywhere.

The range has a number  
of energy-saving options for 
retrofitting a home’s hot water 
system. By either replacing or 
supplementing a traditional gas, 
oil, or solid fuel system, the 

air-to-water heat pump 
can reduce carbon 
emissions and 
energy usage. 

The new model  
is compliant with 
European F-gas rules 
thanks to its use of the 
R32 refrigerant – an 
environmentally 
sustainable alternative 
to R410A refrigerant. 
www.lg.com/uk 

Floor-standing boiler offers  
next-generation control
The new Gas 120 Ace floor-standing condensing boiler 
range from Remeha is compact, efficient and 
offers advanced control, the company says.

The range is available in 65, 90 and 115 
models, and uses high-quality components to 
deliver reliability in a small footprint. 

The range directly replaces Remeha’s Gas 110 
Eco and has been designed around a monobloc 
aluminium heat exchanger. It delivers near-
maximum gross seasonal efficiencies and 
ultra-low, Class 6 NOx emission levels, with a  
high modulation ratio of 5:1.

The range uses Remeha’s Ace control platform 
to ensure optimum performance across the 
boiler’s lifecycle. The smart controller provides 
rapid access to extended parameters through a 
clear, full-text, colour interface, enabling faster, easier and more 
straightforward installation, commissioning and maintenance,  
the company says.

The Gas 120 Ace measures 600mm wide, ensuring it can fit  
into small areas and is suitable for use in space-saving modular 
configurations. Easily assembled in-line or back-to-back cascade 
options are available for up to four boilers, providing specifiers with 
more flexible design options while reducing installation time.  
www.remeha.co.uk >

>
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Water test kit provides  
standard compliance
Fernox’s Universal Test Kit makes it easier for engineers to diagnose 
the quality of central heating system water and helps them comply  
with the latest revisions to BS 7593:2019.

The compact kit provides everything required to test for water 
turbidity, pH levels and water hardness, as well as the presence of 
chemical water treatment. The pH level and water hardness tests 
indicate how likely it is that the system will suffer from limescale 
deposition, as well as the corrosivity of the water. With the Fernox 
Protector Reagent supplied, engineers can conduct further on-site 
analysis of the system water, to demonstrate the levels of Fernox 

Protector present in the system. Under-dosing with 
protector has a negative impact on performance,  
so this an important test to carry out.

Testing system water has always been best 
practice when faced with a central heating system 
experiencing performance issues. Test results can 
provide insight and help to determine the correct 
course of action. It is also now a key area within 

BS 7593:2019 – the industry code of practice 
for treating domestic heating and cooling 

water systems. 
The Fernox Universal Test Kit 

contains enough equipment to test at 
least 25 systems. 
www.fernox.com

More hot water from PRO1  
Eco water heater
Ariston has introduced the Pro1 Eco range of 
electric storage water heaters. Available in 50, 80, 
and 100 litre capacities, the units are suitable for 
use in a range of domestic and light commercial 
applications, including large kitchens, public 
washrooms and healthcare environments.

The Pro1 Eco range uses Ariston’s WaterPlus 
technology to keep any incoming cold water at the 
bottom of the tank, ensuring it does not mix 
immediately with the stored hot water. This results 
in up to 16 per cent more hot water being 
available, the company says. 

To further improve its energy efficiency, the Eco Evo 
control uses automatic learning software to deliver energy 
savings of up to 14 per cent. The new products achieve an ErP B rating 
across the range.

To guard against legionella, once a month the Pro1 Eco 
automatically increases the water temperature up to 65°C, to eliminate 
the risk of legionella bacteria developing. This ensures the water  
heater is suitable for use in applications such as hospitals, schools  
and care homes.

The inner surface of the tank is enamelled with a layer of titanium to 
prevent the surface from corroding even when it comes into contact 
with warm water. 
www.ariston.co.uk 

>
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Did you know you can 
subscribe to more copies of 
Registered Gas Engineer? Make sure you don’t 
miss out on the industry’s leading magazine, full 
of essential gas safety information every month.

Tel: 01635 869868
email: wgardiner@circdata.com
Registered Gas Engineer: required reading

http://www.fernox.com
http://www.ariston.co.uk
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Powered by revolutionary blue �ame technology, the LCB700 brings together 
ultra-high e�ciency, fuss free installation and Navien’s trusted 10 year warranty. 

 

Meet the next generation of oil boiler at navien.co.uk

Installation
EASY

ErP 2018 and beyond

Smart controls Low emissions at just 
57mg/kWh

Combined PRV and 
condensate drain

Blue flame GeofencingAccurate forecast adapt

10 Year Warranty
Peak performance guaranteed for a decade

67 kg
WEIGHS ONLY

MAX PERFORMANCE
+ LONGEVITY

HEAT EXCHANGER

10
YEAR WARRANTY
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Grant UK’s Training Academy is 
now delivering product training 
courses at the HLI Centre in 
Livingston. 

From oil boilers and air 
source heat pumps through  
to Grant’s new underfloor 
heating range, a wide range  
of Grant product courses  
are available in West Lothian, 
Scotland. 

All appliances are fully 
operational models and they 
include a range of Vortex and 

VortexBlue oil boilers, Aerona³ 
R32 air source heat pumps  
and a VortexAir oil boiler/ASHP 
hybrid. A Uflex MINI wet 
underfloor heating system 
enables engineers to get to  
grips with Grant’s new product. 

Courses include oil boilers 
and burners, two-day  
air source heat pump and 
underfloor heating training,  
and the latest industry changes.
www.grantuk.com/
professional/training

JTL teams up with Develop Training 
JTL, the national training 
provider for plumbing and 
heating, and electrical 
apprenticeships, has acquired 
Develop Training.

Develop Training provides 
professional short courses, 
specialising in utilities and 
energy, construction, defence, 
healthcare, facilities management 
and telecommunications, and  
has seven training centres in 
England, Scotland and  

Northern Ireland.
The acquisition will enable the 

two respected organisations to 
better serve the sector, giving an 
opportunity for both to expand 
their offering and extend their 
national coverage, say the 
organisations. JTL aims to 
expand its short-course 
provision beyond 
apprenticeships, and Develop 
Training to grow its 
apprenticeship programmes. 

Both organisations will continue 
to operate their business as 
usual under their own trading 
name. 

JTL chief executive Jon 
Graham says: “This is a truly 
exciting step forward for both 
businesses and the sectors we 
work in. 

“We are really pleased to be 
welcoming such a well-
established and respected brand 
within the industry into the JTL 

family. There is a natural synergy 
between JTL and Develop 
Training, so we are looking 
forward to working together to 
build upon the offering of both 
companies on a national level.”

Develop Training managing 
director John Kerr adds:  
“Being part of JTL will provide  
a major growth opportunity  
for apprenticeships and 
professional short courses.”
www.jtltraining.com

Salamander pumps 
up elearning

Guildford Gas Training is now offering ACS assessment and 
reassessment in CCN1 plus appliances at Guildford College.

The new training centre was launched during Gas Safety Week 
in September, with a week-long programme of talks, activities  
and visits from manufacturers and experienced gas engineers 
(pictured) aimed at encouraging the next generation of gas 
engineers. The centre also aims to offer LPG changeover from 
early 2020, says gas training coordinator Tony Rees.
www.guildfordgastraining.co.uk

Salamander Pumps has a new online learning tool: eSchool features 
helpful training modules, involving games, interactive imagery and 
animated technical videos, for gas engineers and students.

The eSchool has a host of information about Salamander’s 
products, their applications and best practice for installing shower 
pumps and whole-house pumps.

Salamander’s training courses have been developed in conjunction 
with CIPHE and their modules form a part of CIPHE’s Continuing 
Professional Development (CPD).  

The eSchool features modules including gravity systems and 
solutions, and product training. Training covers a range of activities, 
from animated technical videos, games and interactive imagery to 
multiple-choice questions. 

Training manager Ken Vance says: “We want to provide easy 
access to training for our customers, by providing in-depth installation 
advice, detailed product information, and also helping to build 
confidence in product selection. We strongly believe these new 
modules will be hugely beneficial and popular.”

When gas engineers register for the free Installer Hub, they can  
also earn points for every pump they fit, which can be exchanged  
for high-street shopping vouchers. Gas engineers can also feature  
on Salamander’s Installer Map if they register their training module 
scores – so that they can be found by customers.
https://salamandereschool.co.uk
https://www.salamanderpumps.co.uk/hub/signup.php

Grant training in Livingston 
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GAME CHANGER
WHEN YOU NEED A PUMP REPLACEMENT

BRING ON THE GRUNDFOS

THE UPS3 15-50/65

PERFORMANCE   VERSATILITY   EFFICIENCY

SIGN UP FORGRUNDFOSKNOWLEDGEFO
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TEST PRODUCT AND INDUSTRY
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w.grundfos.co.uk/knowledge

Built on a platform proven in millions of boilers, the UPS3 15-50/65 combines increased energy e�  ciency, an easier to wire plug and on 
board diagnostics with stalwart features such as ceramic bearings and shaft, a manual deblocking port and robust start-up functionality.

The UPS3 15-50/65 delivers:

You and the UPS3 15-50/65…This will be a GAME CHANGER!  www.grundfos.co.uk/UPS3

• Higher e�  ciency – EEI ≤0.20
• Underfloor heating mode – 2 constant pressure settings
• Installer power plug – no opening of control box required

• Alarm indication – for easy fault diagnosis
• Extra performance – upto 6.5m head
• Automatic and manual de-blocking – robust start-up function
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Train with a company that has  
over 100 years experience.

Training Courses
Sign up now for a FREE of charge course

Online course booking:
 Register online
 Receive your login details
 Login and view all the current courses available
 Book your place at a time to suit

Viessmann Academy

Tel: 01952 675032  
Email: academy-uk@viessmann.com

Online course booking:  
www.viessmanninstallerportal.co.uk

NATIONWIDE

RECRUITMENT PRODUCTS

Biasi UK Ltd – Training, 
Technical and Service Manager
Biasi UK Ltd is a leading supplier of central heating equipment into the UK 
market, we have an exciting vacancy for the role of Training, Technical 
and Service Manager. This role reports to the Sales and Marketing 
Director. This role forms an intrical part of our external sales focus, product 
development, training and customer service aspects of our business.

Key responsibilities are: 

• Training Installers and Service 

 Agents on our range of products

• Managing Benchmark audits, British 

 Gas service listings and product 

 certification with the relevant bodies.

• Assisting Sales Managers in the  

 delivery of technical mornings/ 

 evenings/onsite first commissioning 

 to increase sales.

• New Product development –  

 Developing installation manuals, 

 service manuals for new products

• Assisting on the technical helpline in 

 order to gain product knowledge and  

 feedback from the field.

• Dealing with a large network 

 of sub contracted service agents

• Develop a social presence to assist  

 and develop the Biasi brand of products.

• Point of contact for all members of 

 our Installer Loyalty Scheme – ProFit 

Qualifications: 

• Must be Gas Safe Registered

• Confident delivering training 

 in any environment.

• A genuine interest in working with 

 and helping Customers, Installer 

 and Engineers

• Good communication skills

• Ability to use own initiative 

 when required

• The ability to be flexible, 

 decisive and quick-thinking

Salary and Benefits:
Negotiable depending on experience | 25 days paid annual leave 

Company Pension Scheme | Company Car/Van with Private Fuel | Statutory Holidays

www.biasi.co.uk

Contact: Please send CV to Graham_Ostle@biasi.uk.com
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LONDON AND SOUTH EAST

ACCREDITATION THAT COUNTS

Gas  |  Electrical  |  Plumbing  |  Renewables  |  OFTEC Oil

We have been delivering building services qualifi cations 
since 2004 with a commitment to quality and innovation. 

Find an Approved Centre for your next course
LCLawards.co.cuk  |   020 8839 2439

NATIONWIDE

Training & Assessment Specialists
•	 Domestic	gas	&	appliances
•	 Commercial	gas
•	 Commercial	catering
•	 ACS	re-assessments
•	 New	entrants	to	gas	(GGFO)
•	 Unvented	hot	water

•	Water	regulations
•	 LPG	changeover
•	 Legionella
•	 18th	Edition		
Wiring	Regulations

•	 Electrical	Testing		
and	Inspection

✔   FREE 
PARKING

✔   COMPETITIVE 
PRICES 

✔   NO V.A.T.

✔   FRIENDLY 
STAFF

Reigate	Road,	Ewell,	Epsom,	KT17	3DS	 	 www.nescot.ac.uk

	020 8394 3280  
 gascentre@nescot.ac.uk
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LONDON AND SOUTH EAST

We offer the following courses: 
n GAS ACS  n PLUMBING & HEATING  n ELECTRICAL   
n OFTEC OIL  n RENEWABLES  n HEALTH & SAFETY 

n REFRIGERATION

or call our Customer Service Team on: 
 0345 845 7222

NORTHOLT   LUTON   BASILDON

SITTINGBOURNE

The Leading Training Company 

For our latest prices and SPECIAL OFFERS     
visit www.logic4training.co.uk

courses at 

Friendly 
Helpful Staff 

FREE On-site parking 
FREE Lunch, tea, coffee          

and biscuits 
Comfortable Stress Free          

Environment 
Air Conditioned 

Finance Available

NEW CENTRE

      NOW OPEN IN      

SITTINGBOURNE,  KENT

For more information and to book your course 
contact us on:- Email: sarah.bygraves@bromleytraining.co.uk

Telephone:  0208 315 5678

Bromley Training & Assessment Centre (BTAAC) 
Unit 4 Ashgrove Industrial Estate

Ashgrove Road, Bromley 
Kent, BR1 4JW

BTAAC offer a full range of Domestic and 
Commercial Gas training and assessments in a 

well-equipped training facility at very competitive 
prices.

· All ACS Domestic Gas – core + appliances

·All ACS Commercial Gas including CMDDA1 and BMP1

· Unvented Hot Water & Water Regs

· Highly knowledgeable trainers with years of experience

· Very friendly training environment
 

Water Regulations

PHAM DIR JULYAUG18 MR COMBI:Layout 1  05/06/2018  13:18  Page 1

EG Training Services Ltd - 3 Mulberry Court - Bourne Industrial Park - 
Bourne Road - Crayford - DA1 4BF

A friendly and professional 
service for all your Electrical 
and Gas Training and 
Assessment requirements.

We offer short courses in the following

Electrical
Part P full scope Basic electrical safety
17th Edition Essential electrics
Pat Testing

ACS for Natural Gas and LPG
All Domestic elements (Initial and Re Assessment)
All Industrial/Commercial elements (Initial and Re Assessment)
C
Mobile Catering
Commercial Laundry

ommercial Catering Elements (Initial and Re Assessment)
(Initial and Re Assessment)
(Initial and Re Assessment)

Commercial Meters (Initial and Re Assessment)
Emergency Service Providers (Initial and Re Assessment)
Flue Gas Analyser (Initial and Re Assessment)

Other Courses
Unvented Hot Water Systems New Entrant Basic Gas Utilization Course 
Water Regulations For Domestic or Industrial / Commercial
Energy efficiency Training Needs Analysis
Plumbing to Gas Engineering Bespoke Training and Assessment 

courses for Managers/Landlords/Agents
Legionella
Water Hygiene
Oil
Basic Pipe Skills
Basic Understanding of Central Heating Systems

1 Day Gas Safety Awareness

  

   

For further information on any of our courses please

Phone 01322 524 792 Fax 01322 310 223
Email paul.chambers@egtrainingservices.co.uk

Training Services
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Learn how to repair ALL types of combi/system boilers 
PLUS
way, PLUS MUST know

NEW
• Parts Replacement and Service Day – get hands-on

experience removing and replacing boiler parts

• Parts and Service days – max 3 people
• Both courses can also be booked 1 on 1 to suit you
• Company discounts available

WOODYS TRAINING

www.boiler-training.co.uk
Online shop at www.boiler-training.co.uk/shop
Give us a call and we will help you:

Tel: 01375 841804  Mob: 07958 783 681
Email: info@boiler-training.co.uk

Boiler Breakdown and Fault Finding
PLUS

Parts Replacement and Service Course
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Special offers on the day, FREE tea & coffee all day. 
FREE parking. LOOK ON WEBSITE FOR DISCOUNT CODES

Woodys Training, Unit 62c Thames Industrial Park, 
Princess Margret Road, East Tilbury, Essex RM18 8RH

Sheffield’s
Premier Gas 

Training Provider

Quality Training in a Modern Relaxed Stress Free Environment

• ACS Domestic 
Natural Gas & LPG

• ACS Industrial / 
Commercial Gas / ESP

• Catering  

•
• Unvented Hot water 
• Legionella/Water Regs
• Part L
• Essential Electrics 

Call now to Reserve your place at prices not to be missed
Office: 0114 327 9698
Craig: 0778 680 0064
info@gastraininguk.com  www.gastraininguk.com

ACS Assessment Centre, Mansfield Road Nottingham 
Offering flexible assessments and training in: 

• Natural Gas, 
• LPG, 
• Unvented Hot Water Systems, 
• Water Regulations, 
• Legionella. 

Call Paul or Judy on:   0115 9201144 
Visit our website: www.primaryassessments.co.uk 

Email us at: ptas44@aol.com

Primary Assessments

ADVERTISE YOUR TRAINING COURSES, 
SERVICES OR RECRUITMENT REQUIREMENTS  
TO 74,000 GAS SAFE  
REGISTERED BUSINESSES,  
AND REACH MORE THAN 123,000  
GAS ENGINEERS.

PLEASE TELEPHONE  

020 3475 6816 

OR EMAIL: classified@rgemagazine.co.uk

LONDON AND SOUTH EASTMIDLANDS

 
 
 
 
 
 
 
 
 

Gas 
Initial Gas Qualification for new starters 

Full scope ACS initial and Re-assessments for; 
Domestic, Commercial, LPG, Catering and COMCATS 1 to 5, 

Change Over Packages, Hot Water System Safety,  
Water Regulations, Energy Efficiency, Legionella, Cavity Wall 

Oil 
OFTEC Oil Courses including; 

OFT101, OFT102, OFT105E, OFT201 and 600A 
Solid Fuel Wet & Dry 

Electrical 
C&G 2382 Wiring Regulations (Full and Update) 

C&G 2391 Inspection & Testing Level 3 
C&G 2377 Portable Appliance Testing 

UK Certification (PART P) Full Scope UK 
Certification (ACOP 6/7) Essential Electrics 

For more information call us on 0121 788 2165  
or visit our website: www.tctraininglimited.co.uk 

 
 
 

 
197507 

MIDLANDS
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NORTH WEST TRAINING LITERATURE

 

 

 

 

� Domestic ACS 
� Commercial ACS 
� Commercial Catering ACS 
� LPG ACS 
� EAL Electrical 18th Edition 
� Unvented, Water Regulations, Legionella 
� Gas Engineers Electrical Testing & Fault Finding 

Since 2000 Icon Training & Assessment have been 
providing high quality Training, Auditing and 
Consultancy services. 

 

� Competitive 
rates  

� Free Parking 

C4, Waterfold Park, Bury BL9 7BR 
Tel: 0161 763 5052 

E: icontraining@btconnect.com 
W: www.icontraining.co.uk 

Gas, Electrical, Renewables Training and 
Consultancy Services           

 

 

 

 

 186667

 
� Introductory Gas Training Courses (Commercial, Domestic & LPG) 
� ACS Domestic Core & Appliances and CPA 
� ACS Non-Domestic Core & Appliances 
� ACS Commercial Catering, Mobile Catering & Appliances 
� Swimming Pool Boilers 
� ACS LPG Core & Appliances (incl Boats, RPH, LAV, PD, Caravans) 
� LPG Generators 
� OFTEC Oil Assessment & Training (OFT 50, 101, 102, 201, 105e, 600a) & Solid Fuel 
� Un-vented & Vented Domestic Hot Water, Legionella and Water Regulations 
� Gas Supervisor Courses and courses designed for your specific needs 
� EAL Electrical Courses and Electrical Part P 
� Fire Alarm BS5839 and Security Lighting BS 5266
� Energy Efficiency and Renewable Energy Courses (Solar, Photovoltaic)
� BESA F Gas Courses

SOUTH WEST PENINSULAR TRAINING LTD 
Westover Trading Estate     
Langport, Somerset  
TA10 9RB  
Tel: 01458 253493  Fax: 01458 253445 
Email:info@swptraining.co.uk www.swptraining.co.uk

Gas and Oil Specialists for Training and Assessment in: 
• Domestic ACS 
• Commercial ACS 
• Solid Fuel 
• Legionella 

• Oil 
• LPG 
• WRAS & Unvented 
• Renewables 

 

SOUTH WEST

TUNGSTEN TRAINING CENTRE
Taking Pride in Your Success

BOOK YOUR 
2020 COURSES NOW!

CCN1
UNVENTED

EGC

www.ttcsussex.co.uk 
01273 934 278  |  admin@ttcsussex.co.uk
Unit 4 Tungsten Building, George Street, Southwick  BN41 1RA

Quote ‘GasEngineer’ when you book to receive 
10% discount on your course.

SOUTH EAST
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REGISTERED GAS ENGINEER | COMPETITION

Competition

Flamco provides air and dirt filtration equipment for the 
HVAC sector. The company has been around for many 

years but, over the past few years, has expanded into the 
domestic market by supplying its products in merchants 
nationwide. 

Now Flamco has a host of new products – including a 
range of expansion tanks with a 15-year warranty, and its 
XStream, which offers a new approach to air and dirt 
separation.

The removal of air and dirt is essential for an efficient 
heating system. The XStream is designed to prolong the 
life of a heating system through combined air and dirt 

separation, in turn leading to a guaranteed reduction 
in energy consumption and classleading 
efficiency.

It comes with an eco/max mode setting,  
is easy to install, and prolongs the life of a 
heating system by reducing wear and tear. 
Integrated insulation means the system has 

minimal heat loss and it reduces energy 
consumption by 15 per cent through improved 

system performance, the company says.
XStream is available in three units – Flamco XStream 

Vent, an air separator; Flamco XStream Clean, a dirt 
separator; and the Flamco XStream Vent-Clean, which 
provides air and dirt separation in one unit.

The XStream air and dirt separation system comes  
with a 15-year warranty.  
flamcogroup.com/uk-en 

TERMS AND CONDITIONS
By entering this prize draw, you agree to these terms 
and conditions:
•  Registered Gas Engineer and Flamco do not accept 

responsibility for lost, delayed, corrupted or 
invalid entries.

•  One winner will be chosen at random from all 
correct answers submitted in accordance with 
these terms and conditions. 

•  The winners will be notified by email. The judges’ 
decision is final and no correspondence will be 
entered into.

• The prize cannot be substituted or upgraded.

•  The prize is non-transferable. There is no cash 
alternative. 

•  Registered Gas Engineer and Flamco may disqualify 
you from winning if they have reasonable grounds  
to suspect that you are in breach of these terms  
and conditions or your participation is fraudulent  
or otherwise unlawful.

•  This draw is not open to employees of Flamco,  
Gas Safe Register or Registered Gas Engineer  
or their direct family members or agents.

•  Registered Gas Engineer and Flamco do not accept 
any responsibility for any network connection, 

technical failure or other problem in any telephone 
line, network, system, provider or otherwise which 
results in any entry not being properly recorded  
or received.

•  One entry per person.
•  Your entry details will be provided to Flamco, which 

may use them for marketing purposes. By entering 
this competition, you agree that you may receive 
communications from Flamco. If you do not wish to 
be contacted, please add NO COMMUNICATIONS 
in your email entry. 

Flamco is giving away its new XStream air and dirt filtration 
unit, a Premium 12l vessel and host of other heating system 
goodies to one lucky Registered Gas Engineer reader.

Win with Flamco

Your chance to win
To be in with a chance of winning, 
just answer the following question 
correctly:

How many years’ warranty come 
with Flamco’s XStream?

1) 5 years
2) 10 years
3)  15 years.

Send your answer, plus your name, 
address and registration number to 
competition@registeredgasengineer.
co.uk

All entries must be received by 
21 November 2019.

WIN

Winners
J Muddiman from Canterbury, 
Kent, and Dan Johnson from 
Walmer Bridge, Preston, each  
won a Fernox TF1 Sigma Filter 
Installer Pack in October’s 
competition.  
Congratulations!

£400 prize bundle
• X-Stream combined air and dirt unit                      
• Premium 12 litre vessel, with 15 year warranty
• Flexconsol Plus
• Combi Repair Kit
• Flexvent ½ inch auto air vent        
• Prescor ½ inch pressure-relief valve
• Prescommano – PRV + gauge 

http://www.gassaferegister.co.uk
https://flamcogroup.com/uk-en
mailto:competition@registeredgasengineer.co.uk
mailto:competition@registeredgasengineer.co.uk
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