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It's no coincidence.
Best Buy boiler brand for the 
last 3 years.

 _ 5 stars for Reliability
 _ 5 stars for Engineer's Recommendation 

 
Which? Best Buy 2019 across the entire Vitodens range  
from 11 kW to 60 kW. 

Discover the next generation of heating systems at  
viessmann.co.uk/vitodens

Viessmann Limited 
Hortonwood 30, Telford, TF1 7YP | Tel: 01952 6750000

WiFi inside

6250 VIESSMANN-Which? Vitodens_200_W RGE 297mm x 210mm v4.indd   1 18/09/2019   11:40
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Vulnerable people might be 
at risk from unsafe gas work 

because of confusion among their 
carers about the signs of unsafe 
appliances, according to new 
research* from Gas Safe Register. 
The findings are particularly 
worrying as new data from the 
Register also reveals that one in 
five UK homes contains unsafe 
gas appliances such as cookers, 
fires and boilers**.

The research involved 2,001 
people who care for or check in 
on an elderly or disabled loved 
one who doesn’t live with  
them. Three-quarters (75 per 
cent) of respondents said  
safety was a key reason for 
checking in on their vulnerable 
loved one. However, 92 per cent 
don’t know at least one of the 
crucial signs that a gas appliance 
is unsafe. 

More than half (54 per cent) 
don’t know that a lazy or floppy 
yellow flame on appliances is a 
warning sign. Three-quarters  
(76 per cent) were unaware that 
increased condensation inside 

windows is a red flag, and more 
than half (55 per cent) didn’t 
know to look out for sooty  
stains on or around appliances.  

There is also evidence of 
confusion of the symptoms of  
CO poisoning. Almost half  
of respondents (49 per cent) 
didn’t know that breathlessness  
is a symptom; more than 
one-third (38 per cent) were 
unaware that nausea can be a 
sign, and (32 per cent) had not 
heard that headaches can be 
caused by an appliance that is 
emitting CO.  

The survey also revealed the 
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FROM THE EDITOR

Comment 
Gas Safety Week had just come to an end as  

we went to press with this month’s edition 
– and what a week it was. From the kick-off event 
at the Houses of Parliament, to a training college’s 
week of visits, talks and demos from industry 
experts and manufacturers (see right), to radio 
interviews, surveys, social media competitions  
and top tips, the industry really did unite to  
help people stay gas safe in their homes.  

The boiler manufacturers pulled together  
too, through the HHIC, and pledged to add a  
label to the appliance packaging which directs  
that the boiler should only be installed by a  
Gas Safe registered gas engineer. It’s another  
step towards stamping out illegal gas work,  
says the HHIC.

Also in this issue, our features on boilers and 
radiators look at the latest trends and tips,  
and at the way people’s buying habits are changing. 
There’s no doubt that direct-to-consumer sales 
are gathering pace in our industry, bypassing the 
hitherto traditional routes. All of which makes 
it more important than ever that customers 
understand that their gas appliances should  
only ever be fitted by a registered engineer.
Nicki Shearer, editor
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‘Vulnerable  
people at risk  
from confusion  
over gas safety’

“Those who look after others care deeply about their 
safety and wellbeing and feel a lot of responsibility.  
We don’t want to add to the list of things to worry 
about, but we want to raise awareness of the signs of 
unsafe appliances. Unsafe appliances can be deadly 
and knowing the warning signs can protect you and 
your loved ones from harm.”  
Jonathan Samuel, chief executive, Gas Safe Register.
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extent to which vulnerable  
people may not be protected by 
an audible CO alarm. One-fifth of 
those surveyed (20 per cent) said 
they weren’t sure whether the 
person they care for has an 
audible alarm and, more 
worryingly, 17 per cent said  
they know that their loved one  

doesn’t have one. 
During Gas Safety Week, 

 Gas Safe Register urged  
people to protect themselves  
and their loved ones by  
making sure they know  
the signs of an unsafe gas 
appliance and the symptoms  
they can cause.

*Research carried out by Censuswide on 
behalf of Gas Safe with 3,140 
respondents, including 2,001 respondents 
who care for or check on an elderly person 
(ie, family member or friend) or care for or 
check on a person living with a disability.
** Findings based on 19,452 UK 
homes inspected between April 2018 and 
March 2019. 3,966 or one in five were 
found to have unsafe appliances, such as 
cookers, boilers and fires. 

• The Gas Safe Superheroes 
started the week with a social 
media competition for Gas 
Safety Week – with the prize 
of a Worcester Bosch Life or 
Style boiler plus Bosch Easy 
control. To enter, gas 
engineers simply had to take 
a selfie, proudly posing with 
their Gas Safe Register ID 
card, and post it on Twitter 
using hashtag 
#regardthecard.

‘Regard the card’ was a 
highly successful social 
media campaign set up two 
years ago for Gas Safety 
Week, which encouraged 
Gas Safe engineers to  
always show their ID card  
to customers.

Guildford Gas Training saw  
Gas Safety Week 2019 as the 
perfect opportunity to open  
its new plumbing and gas 
training centre. 

And on its opening day some 
very special VIPs were hand to 
mentor and enthuse a group of 
second-year plumbing 
apprentices – popular social 
media gas engineers  
Peter Booth (@PBPlumber) and 
Andy Gibbs (@GasManGod).

While Peter gave a 
masterclass in pipe bending  
and soldering, Andy took the 

apprentices through their steps 
on the inner workings of boilers, 
including low-loss headers and 
getting to grips with dirt and air 
separators.

Tony Rees, who runs the new 
centre, says: “We want people 
to come in and learn something. 
Our training will be robust and 
checkable – we want people 
doing quality work and being 
proud of their work.” 

The centre is also due to start 
offering ACS reassessment in 
CCN1 plus appliances in 
mid-October.

Safety Alert 019 has been 
withdrawn, at the request  
of Hamworthy Heating Ltd. 
Hamworthy Heating Ltd has 
not had any enquiries relating 
to the Safety Alert for some 
time and is consequently 
withdrawing it.

Gas Safe Register partnered 
with best-selling children’s 
author Sophy Henn to create a 
short story based on the original 
Bad Nana series. Bad Nana: 
Better Gas Safe Than Sorry sees 
Jeanie aged 7¾, and her 
annoying little brother Jack help 
her nan (aka Bad Nana) save a 
neighbour from CO poisoning, 
after spotting the signs and 
symptoms. The book aims to 

increase awareness of gas 
safety and the dangers of CO 
poisoning among families and 
the people they care for – all 
delivered with Sophy’s signature 
dose of fun. 

Sophy says: “I’m delighted to 
be working with Gas Safe 
Register. I don’t want to give  
too much of the plot away,  
but Bad Nana and Jeanie  
have a very eventful day when 

they check on an elderly friend 
who has been behaving 
strangely. 

“My hope is that this book 
will entertain children, parents, 
grandparents and carers alike, 
while at the same time 
spreading an important 
message about gas safety.”

You can download Bad Nana: 
Better Gas Safe Than Sorry at 
bit.ly/Gas-Safe-Story 

A new kids’ classic

Safety  
Alert 019 
withdrawn

A week packed full of 
knowledge-sharing

Gas engineers Peter Booth (framed) and Andy Gibbs showed 
apprentices what the industry’s really about

http://www.gassaferegister.co.uk
http://bit.ly/Gas-Safe-Story
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Nearly one in five people  
(18 per cent) believe that 

servicing their boiler is 
unnecessary and they should just 
wait until it breaks down before 
they get it serviced. That’s one of 
the findings of Worcester Bosch’s 
latest survey, commissioned just 
before Gas Safety Week 2019.

The survey revealed the 
nation’s alarming lack of servicing 
and maintainance of their gas 
boilers – half the people surveyed 
had not asked for the service 
history of a boiler upon moving 
into a new home.

Never been serviced
This could be a huge mistake, 
says Worcester Bosch, because 
many Brits who have recently 
moved to a new home could  
have a boiler that has not been 
serviced for well over a year  
– and some perhaps never.  
The survey also found that more 
than one-tenth of the population 
have never had their boiler 
serviced, and 20 per cent  
haven’t done so for more than  
12 months. 

Further, one-fifth of men and 
one-sixth of women say their 
money could be spent on better 

things than boiler servicing.
Martyn Bridges, director  

of technical communication  
and product management at 
Worcester Bosch, is concerned 
that Brits are risking both safety 
and discomfort in their homes.  
He says: “It’s extremely important 
to understand the importance of 
servicing your boiler. 

“Not only does an annual 
service ensure the boiler is 
running smoothly, but you  
could be subjecting yourselves 
and your loved ones to safety 
risks, particularly with older, 
open-flue boilers.”

Not only that, says the 
manufacturer, but the boiler’s 
warranty is void if it is not serviced 
at least once a year, which means 
that a significant number of UK 
homes may have lost this 
protection. 

Northern Ireland residents 
know the most about gas safety: 
almost three-quarters of the 
population know that their boiler’s 
warranty would be void without 
regular servicing. And nearly twice 
as many people in the North-east 
have had their boiler serviced  
in the past six months than 
Londoners.

Brits’ bad servicing 
habits exposed
Worcester Bosch’s survey for Gas Safety Week highlighted Brits’ lack of 
knowledge about the importance of having their boilers serviced.

Shock findings on servicing

5
	10 per cent of people have never had their  
boiler serviced

5
	20 per cent haven’t had their boiler serviced  
for more than 12 months

5	
	18 per cent think boiler servicing is unnecessary  
and that you should just wait until the boiler  
breaks down

5	
	48 per cent of people have never asked for  
the service history of their boiler when they’ve  
moved home

5	
	18 per cent do not pay for servicing because  
they think their money could be better spent 
elsewhere

5
	People in the North-east take better care of their 
boilers than the rest of the UK: 40 per cent have  
had their boiler serviced in the past six months 
compared with 22 per cent in London.

5
	35 per cent of 25-34-year olds think servicing their 
boiler is unnecessary and they should just wait for  
it to break down.

*The research was carried out 
online by Research Without 
Barriers (RWB) on 16-19 August 
2019 among 1,106 UK 
homeowners. 

Buy & comply with ESi
‘Boiler Plus’ compliance is easy with the ESi Controls 
range of thermostats and heating controllers that  
NOW feature Load Compensation via Opentherm.

Make sure you comply today!

For more information about our ‘Boiler Plus’ compatible range of products 
call 01280 816 868 or visit www.esicontrols.co.uk

2019_ESi_adverts_BoilerPlus_186x65 v1.indd   1 18/03/2019   15:20



For every 
job there’s 
a Worcester
Fit a premium brand at an 
accessible price with our all-new 
Worcester 2000 combi pack. 
 
Launching in the middle of 
October, our 25 & 30kW models 
come with a Greenstar Comfort+ II 
control in every box! 
 
worcester-bosch.co.uk/2000

*When installed with a Greenstar System Filter. Subject to terms and conditions.

6
*
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Find the new range of Raptor test equipment in 
your local Wolseley branch or online at Raptortool.co.uk

All prices shown exclude VAT

Wolseley are delighted to now include a range of 14 new testing products into the Raptor family. 
These products form the mainstay of the engineer’s tool kit and cover a wide variety of tests.

A new range 
of test equipment

Introducing

Raptor is the range of tools, developed for the trade 
and designed to give you the highest levels of quality.

G
REAT VALUE

• •

TR
ADE QUALITY

G
REAT VALUE

• •

TR
ADE QUALITY

Surface 
temperature 
probe
R00182

Multi-function 
screwdriver
R00185

Pipe clamp 
temperature 
probe
R00183

Non-contact 
infrared 
thermometer with 
K type function
R00190

Single input 
K type 
thermometer
R00186

Non-contact 
voltage 
detector 
with 
fl ashlight
R00191

Dual input 
K type 
thermometer
R00187

Mini gas leak 
detector
R00192

Digital 
differential 
pressure 
meter
R00188

Digital 
multimeter
R00193

Only
£24.99

Only
£14.99

Only
£44.99

Only
£59.99

Only
£99.99

Only
£4.99

Only
£49.99

Only
£9.99

Only
£44.99

Only
£19.99

Combustible 
gas leak 
detector
R00189

Coming soon

Only
£99.99

Stem 
thermometer
R00180

Air and liquid 
temperature 
probe
R00181

Only
£12.99

Only
£24.99

K type 
thermocouple
R00184

thermocouple

Only
£7.99

Every product in the 
range has completed 
an arduous and 
stringent testing 
regime to ensure 
they meet safety, 
performance and 
environmental 
standards.

34835_RGE Raptor Ad_v5.indd   1 13/09/2019   16:48
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A builder has been ordered to 
carry out 200 hours of unpaid 
work and pay £1,900 
compensation to his customers 
for failing to carry out work for 
which he had been paid, and 
faking qualifications and Gas 
Safe registration

David Johnson of Albury 
Close, Warrington, pleaded 
guilty at Warrington Magistrates 
Court to seven charges under 
the Consumer Protection  
from Unfair Trading Regulations 
2008 Act, including one for 
falsely claiming to be Gas  
Safe registered on his  
MyBuilder profile. He also 
pleaded guilty to three  
breaches of the Fraud Act.

Mr Johnson was prosecuted 
following an investigation by 
Warrington Trading Standards, 
after complaints from four 

customers that they had paid 
him for work that he failed to 
carry out. Mr Johnson 
sometimes traded as Johnsons 
Joinery or Johnsons Joinery & 
Property Maintenance Ltd.

The Gas Safe Register 
number Mr Johnson had  
used on his MyBuilder profile 
belonged to a genuine 
registered engineer who  
had carried out gas work on 
Johnson’s behalf previously, but 
who had not given Mr Johnson 
permission to use his details.

Mr Johnson was sentenced 
to 200 hours of unpaid work to 
be completed within 12 months, 
plus 10 rehabilitation activity 
days. He was ordered to pay 
compensation totalling £1,900 
to his customers, plus £300 
court costs and a victim 
surcharge of £85.

A building company has been 
fined £16,000 after it removed a 
domestic boiler flue and left the 
products of combustion escaping 
into a new extension.

Birmingham Magistrates’ 
Court heard that MD Building 
Contractors Ltd, from Oldbury, 
was contracted to build an 
extension to the kitchen at 
Brooklyn Avenue, Aston, 
Birmingham, between 26 July 
and 28 August 2017. 

The HSE, investigating, found 
that before work started, a gas 
boiler had been located in the 
kitchen and its chimney/flue 
exited through the rear wall of the 
property. During the work, the 
original flue outlet was removed 
and an external wall was built 
around it. This had the effect of 
completely enclosing the flue, 
with no direct external exit point 
for the boiler to vent outside.

As a result, the family of six 
were exposed to the risk of 
products of combustion, including 
carbon monoxide.

MD Building Contractors of 
Oak Road, Oldbury, pleaded 

guilty to breaching Regulation 8(3) 
of the Gas Safety (Installation and 
Use) Regulations 1998. The 
company was fined £16,000 and 
ordered to pay costs of £513.10.

Its director Manjit Singh 
Dhaliwal, of Manor Road, 
Halesowen, pleaded guilty to 
breaching Section 37 of the 
Health and Safety at Work etc Act 
1974. He was fined £2,000 and 
ordered to pay costs of £431.50.

Gas engineer fined after 
suffering burns from explosion
A self-employed gas engineer 
from Bathgate and a Glasgow 
company have been fined more 
than £3,000 after the engineer 
and his son received serious 
burns following an explosion  
at a motor vehicle showroom  
in Glasgow.

Glasgow Sheriff Court 
heard that on 3 August 2016 
Kenneth Ewen had been asked 
to install a heater in the wash 
area at Arnold Clark Limited on 
Kilmarnock Road. While  
Mr Ewen was carrying out the 
work, he asked his son to hold 
on to the end of a one-inch gas 
pipe that had been connected to 
a redundant heater. There was 
an explosion and Mr Ewen and 
his son both sustained serious 
burn injuries. Several other men 

working in the immediate area 
were also put at risk of injury.

The HSE, investigating, found 
that Mr Ewen had climbed 
up a ladder and held on to an 
adjustable wrench that was 
attached to the pipe that his 
son was holding. Mr Ewen had 
previously used a mechanical 
angle grinder to cut through the 
gas pipe at the other side of 
the wash bay. He then used an 
angle grinder to cut through a 
mounting bracket that was still 
attached to the wall. 

The HSE said there were 
insufficient and ineffective 
controls in place to address  
the risk from escaping gas. 

The gas way in the premises 
had not been made safe to 
enable work to be carried  

out on the gas fittings.
Thermatic Scotland Limited 

of Blairtummock Place, 
Glasgow, pleaded guilty to 
breaching Section 2(1) and 
Section 2(2)(a)+(c) of the Health 
and Safety at Work etc Act 
1974. It was fined £1,600.

Kenneth Ewen of Woodbank 
Crofts, Westfield, Bathgate, 
pleaded guilty to breaching 
Section 3(2) of the Health and 
Safety at Work etc Act 1974.  
He was fined £1,200.

Speaking following the 
hearing, HSE inspector 
Gerard Muir said: “The injuries 
sustained by father and son 
could so easily have been 
avoided by simply carrying out 
correct control measures and 
safe working practices.”

To report illegal gas work please call  
0800 408 5577 or go to  

www.GasSafeRegister.co.uk/reportillegal

£16,000 fine for building 
company that removed 
kitchen’s boiler flue

Builder who faked 
registration ordered to 
compensate customers

http://www.gassaferegister.co.uk
http://www.GasSafeRegister.co.uk/reportillegal
http://registeredgasengineer.co.uk/16000-fine-for-building-company-that-removed-kitchens-boiler-flue/
http://registeredgasengineer.co.uk/16000-fine-for-building-company-that-removed-kitchens-boiler-flue/
http://registeredgasengineer.co.uk/16000-fine-for-building-company-that-removed-kitchens-boiler-flue/


14   October 2019

REGISTERED GAS ENGINEER | AROUND THE INDUSTRY

The VAT domestic reverse charge 
for construction services will be 
delayed for 12 months until  
1 October 2020, the government 
has confirmed.

Industry representatives had 
raised concerns that some 
businesses in the construction 
sector were not ready to 
implement the reverse charge for 
building and construction on the 
original deadline of 1 October 
2019. The government says the 
introduction of the reverse charge 
has been delayed so that the 
changes don’t coincide with 
Brexit, and to help businesses by 
giving them more time to prepare.

A domestic reverse charge 
means the customer who 
receives construction services 
must account for the VAT due on 

these supplies on their VAT return 
rather than the supplier doing so. 
This removes the scope for 
fraudsters to steal the VAT due  
to HMRC and follows similar 
measures introduced in response 
to criminal threats for mobile 
telephones, computer chips, 
emissions allowances, gas and 
electricity, telecommunication 
services and renewable energy 
certificates, says the government.

Businesses need to adapt 
their accounting systems for 
dealing with VAT and there will be 
a negative impact on cashflows 
for many affected businesses,  
as they will no longer get VAT 
payments from customers for 
services where the reverse  
charge applies.

HMRC says it remains 

committed to the introduction of 
the reverse charge. In the 
intervening year, it will focus on 
identifying and tackling existing 
perpetrators of fraud. It will also 
work closely with the sector to 
raise awareness and provide 
additional guidance and support 
to make sure all businesses will 
be ready for the new 
implementation date.

HRMC recognises that some 
businesses will have already 
changed their invoices to meet 
the needs of the reverse charge 
and cannot easily change them 
back in time. Where genuine 
errors have occurred, HMRC  
will take into account the fact  
that the implementation date  
has changed.

Businesses that opted for 

monthly VAT returns ahead of the 
1 October 2019 implementation 
date can use the appropriate 
stagger option on the HMRC 
website.

BESA chief executive David 
Frise says: “If the government had 
not delayed the changes, many 
SMEs would have been caught 
off guard, facing increased 
burden and restricted cashflows 
while simultaneously bracing for 
the serious disruptions caused  
by the UK’s planned withdrawal 
from the European Union on  
31 October.

“While these changes have 
been delayed, it is important to 
remember they will still come into 
effect next year. So businesses 
must use this extra time to make 
sure they are fully prepared.”

Are Heppelthwaite The Red Van Plumbers the fastest plumbers in 
town? Last month, the High Wycombe plumbing and heating 
company sponsored and took part in the Gravity Grand Prix, an 
annual soapbox challenge that raises funds for the Thames Valley  
Air Ambulance.

The company’s home-made kart more than rose to the event, 
says the company’s Phil Grice. “The Red Van Plumbers kart was 
number 11, so we managed to watch the first 10 karts set off before 
us, most of which zoomed off the line and down the hill like 
professionals. The first 20-30 yards looked promising – that was until 
the kart hit a slight incline and almost came to a stop.”

Describing how the company’s kart reached the giddying speed  
of 11mph, Phil adds: “Regardless of speed, we were loving every 
minute and laughing the entire way down.”

The Gravity Grand Prix has raised more than £140,000 for the 
Thames Valley Air Ambulance and other local causes. The annual 
event has taken place in the village of Cookham Dean in Berkshire 
since 2007. 

The UK will be unable to meet its 
goal of net zero carbon emissions 
by 2050 without urgent action, 
says a government committee. 
The Science and Technology 
Select Committee highlights  
the lack of policies to deliver  
the target and recommends  
10 steps that the government 
should take to meet this legally 
binding target.

Its report criticises the 
government for unacceptable 
cutbacks and slow progress and 
sets out recommendations across 
transport, heating, energy 
efficiency, and how to tackle 
greenhouse gas emissions.

IGEM echoes the report’s 
findings and its CEO Neil Atkinson 
says: “We can only agree with  
the committee that the UK 
urgently needs a clear strategy  
for decarbonising the energy 
system and heat in particular. 
Unfortunately, progress in this 
area has been stymied by 
indecision and hampered  
by cutbacks.”

Baxi 800 
launches 
with a bang 
Baxi is offering hundreds of 
pounds in cashback and 
prizes to celebrate the launch 
of its 800 range of combi and 
system boilers.

For every three Baxi 800  
or Baxi 600 boilers that 
heating engineers install and 
register on Baxi Works until  
2 December 2019, Baxi will 
give them £300. 

The rewards increase,  
and engineers can receive 
£600 if they install six boilers, 
£900 for nine boilers,  
£1,200 for 12 boilers, etc.

Baxi is also giving gas 
engineers the chance of 
winning one of 800 special 
prizes. On the last Friday of 
every month that its Big  
Baxi Bonanza is running,  
the manufacturer will invite 
two gas engineers to take  
part in a special, one-of-a-
kind game show to be held at 
a merchant and live-streamed 
on social media, during which 
they will take part in a series 
of challenges.

One-year delay on VAT  
domestic reverse charge

The need for speed

‘Urgent 
action 
needed on 
net zero’
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Rinnai has set up the Trust 
Partnership, an installer 
network for its domestic 
product range, the Zen  
and Zen Plus. 

Managing director Tony 
Gittings says: “This is our 
response to the advent of 
online direct sales platforms and 
companies, where the installer is 
working to a rigid formula and 
facing downward price pressure 
on their rates. 

“We want to create a domestic 
installer network – a Trust 
Partnership – where quality and 
price are the criteria. Not just 
price being the first, last and 
everything about a job. 

“In the Zen and Zen Plus we 
have a quality concept backed by 
high-performance products and 
we want to work with those 
installers who aim to work at the 
mid to top end of the market, 

rather than scramble around the 
price-driven lower end of the 
industry.”

The Rinnai Trust Partnership  
is being offered to Gas Safe 
registered engineers who fit 
domestic heating and hot water 
units and systems. As part of the 
network, gas engineers have 
access to comprehensive training 
and real-time instant-response 
technical support.

“We will also be initiating a 
complete programme of benefits, 
including liveried work clothing 
plus individual marketing and 
business support,” adds Tony.

Zen and the art of 
partner networks

Wolseley UK to 
demerge from US
Wolseley UK is to demerge from US parent company Ferguson to 
become an independent listed company serving residential and 
commercial tradespeople and customers.

The Ferguson board announced its plans to demerge Wolseley  
in September, following a detailed review of the Group’s assets.

Ferguson says the separation will enable Wolseley UK to focus 
exclusively on its UK customers, while Ferguson will be wholly 
focused on customers in North America.

John Martin, chief executive of Ferguson plc, said: “The demerger 
will enable Wolseley UK and Ferguson to focus on accelerating the 
execution of their independent plans, providing clear investment 
propositions for each business. 

“Wolseley UK has a strong market position, leading customer 
propositions and an experienced management team, with significant 
opportunities for development in the large and fragmented plumbing, 
heating and infrastructure markets. Ferguson will continue to execute 
its successful strategy, building on a strong track record of profitable 
growth, market outperformance and generating attractive returns for 
shareholders.”

Autumn promo for  
Testo best sellers
Testo is running three promotions 
for engineers on its top-selling 
instruments. 

Gas engineers who buy a 
Testo 300 flue gas analyser kit will 
also receive a free Wiha speedE 
E-screwdriver worth £200. 

The Testo 300 is the 
company’s newest smart analyser 
and features intuitive 
measurement menus with 
smart-touch operation, efficient 
documentation with professional 
reports sent by email, and 
high-quality sensors. 

Kits are available for domestic 
work or configured with LongLife 
sensors for commercial 
applications. A NOx version is 
also available.

Engineers who buy a Testo 
327 or Testo 320 flue gas 
analyser kit will receive a free 

Testo 830-T2 infrared 
thermometer worth £50. There 
are seven kits across the range, 
and the newer Bluetooth versions 
of Testo 320 are also included in 
the promotion.

The final promotion offers 
engineers £100 off the list price  
of a Testo 868 thermal imaging 
camera, reducing the price to 
£999. The Testo 868 has thermal 
sensitivity of 100mK and infrared 
resolution of 160 x 120 pixels, 
with an extended temperature 
range. 

The camera can be connected 
via WiFi to the free Testo 
Thermography App for easy 
reporting.

All three promotions are 
available until 31 December 2019. 
www.testo.com/en-UK/
autumn

Organisations are invited to register their interest  
in taking on the role of Gas Industry Standards 
Setting Body (SSB) from 2020.

The current arrangement, provided by Energy  
& Utility Skills, will come to an end in 2020, and 
Capita is required by HSE to facilitate a procurement 
process that will identify and appoint a provider.

The SSB is an established structure in the gas 
industry that delivers the Matters of Gas Safety 
criteria and sets the competence and training 
requirements for engineer registration with  
Gas Safe Register.

If your organisation would like to be considered to 
tender to provide the SSB function, please email  
Phil.Hawes@capita.co.uk to register your interest. 

Expressions of interest must be received by  
midday on 14 November 2019.

Invitation to tender:  
Gas Industry Standards 
Setting Body

http://www.testo.com/en-UK/autumn
http://www.testo.com/en-UK/autumn
mailto:Phil.Hawes@capita.co.uk
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The               way forward

Easy to fit Semi-Concealed 
Meter Box Connection Kits

Fitting meters to semi-concealed meter 
boxes has always been a problematic, time-
consuming and skilled labour driven process.

Bending flexible hoses and 
cutting pipes to size to fit into 
a confined space and then 
soldering leak proof multiple 
joints is time-consuming 
and challenging with the 
added safety risk of flux 
contaminating the rest of the 
installation.

Now there is a better way!
Sperryn meter kits are 
available for all box 
types – dry and wet and 
include a unique, flexible 
jointing system allowing 
360° rotation of all joints 
which are then easy to 
manipulate into place. The 
solution includes a flexible hose with compression joint 
which is so much quicker than the tedious traditional 
method of soldering joints. 

The kit ensures a fully compliant installation to  
BS6400, so the Asset Owner can have complete 
peace of mind.

Call us direct on 01462 443226 
sperrynsales@cranebsu.com

Or visit www.sperryn.co.uk/page/ 
meter-box-connection-kits
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CONT INENTAL(DRY )
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Compatible 
with both  
G4 and E6 

meters
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HHIC boiler manufacturer 
members have pledged to add 
gas safety labelling to their 
boiler packaging, which directs 
that gas appliances must be 
installed by a competent, Gas 
Safe registered engineer. 

The label was first mooted in 
2018 and has now been 
approved by HSE, Gas Safe 
Register, and the Register of 
Gas Installers of Ireland, and  
will now be rolled out.

HHIC director Stewart 
Clements says: “Every person 
working in the gas industry has 
a responsibility to help raise 
awareness with consumers of 
the dangers and risk involved in 
allowing somebody who is not 
trained, qualified, registered or 

insured, to work on any gas 
installation.

“HHIC boiler manufacturer 
members made this pledge, to 
place the gas safety messaging 
on boiler packaging, to show 
their commitment to continually 
raising gas safety awareness, 
and making it harder for 
unregistered ‘installers’ to 
operate in the industry.

“This prominent gas safety 

message for boiler packaging 
will now be rolled out by our 
members and will serve as a 
reminder to consumers to 
ensure that all gas appliances 
must be fitted by a Gas Safe 
registered engineer – something 
which can easily be checked 
online through Gas Safe 
Register, or the Register of  
Gas Engineers of Ireland, or  
by checking their ID card.”

Graham Plumbers’ Merchant is continuing its long-term relationship 
with Coventry United by sponsoring the football club for a seventh 
season. 

Both the men’s and women’s team kit carry the Graham logo for 
home and away games, as well as featuring on the pre- and post-
match interview boards. 

Peter Reynolds, chairman at Coventry United, says: “We want to 
thank Graham Plumbers’ Merchant for continuously sponsoring the 
men’s team and, in addition this year, the ladies football team with 
branding on the back of the FA Women’s Championship shirt. 

“Graham has been a steadfast supporter of United since the  
club formed, and that relationship continues into a seventh year.  
We simply could not have reached the heights we have without 
Graham’s backing. If we have a leaky defence, we know who to call.”

Graham marketing director Ian Kenny says: “We are immensely 
proud to be supporting the club yet again this year as it continues to 
go from strength to strength.”

Coventry United was set up by a group of supporters with  
the aim of creating a local club after the decision was made for  
Coventry City to move to Northampton at the start of the 2013/14 
season. Coventry United currently has two senior teams and more 
than a dozen junior sides.

Coventry Utd scores again 
with Graham sponsorship

Bosch Commercial and Industrial 
is running a £100 cashback 
promotion on its GB162 
commercial boiler and selected 
accessories until 31 December. 

The promotion is valid on the 
purchase and installation of its 
50kW and 65kW GB162, with a 
horizontal or a vertical flue and a 
pump group and connector set. 

Director Tim Davies says: “We 
want to be able to service more 
customers by providing support 
to help businesses replace 
inefficient or unrepairable boilers, 
particularly in the colder months.”

The boiler must be registered 
online and claimed within 30 days 
of installation at: https://www.
worcesterpromotions.co.uk/
promotions/gb162-100-
cashback-2019

Cashback on 
commercial 
boilers

Gas safety label added  
to boiler packaging

This year’s Quality Plumber 
Week will aim to raise 
awareness of poor mental  
health and what can be done  
to improve the mental health 
and wellbeing of plumbing  
and heating contractors, says 
the APHC. 

Quality Plumber Week, which 
was created by APHC in 2014, 
is on 7-13 October and aims to 
shine a spotlight on quality 
plumbing and heating 
contractors. 

CEO John Thompson  
says: “Plumbing and heating 
contractors form part of the 
construction industry, in which 
surveys have shown male site 
workers are three times more 
likely to take steps to end their 
life compared with males in the 
general population.

“While there have been 
mental health campaigns 
targeted towards the 
construction industry, the focus 
of these has predominately been 
large national employers. Quality 
Plumber Week aims to target 
small companies and sole 
traders with specific advice.

“Many of these companies 

face pressure throughout the 
working day, which, for many, 
continues into the evening as 
they deal with administrative 
tasks such as quotations, 
payments, VAT, and book-
keeping. This can mean their 
work/life balance isn’t always in 
check, which then becomes an 
additional pressure.”

APHC will be working with  
a national mental health charity 
to raise awareness of the 
symptoms of poor mental 
health, and to show plumbers 
and gas engineers where they 
can go to access information 
and advice.
www.QualityPlumberWeek.
co.uk

Quality Plumber Week to 
focus on mental health

http://www.gassaferegister.co.uk
https://www.worcester-bosch.co.uk/professional/promotions/5065kw-gb162-and-accessories-cashback-promotion
https://www.worcester-bosch.co.uk/professional/products/commercial-heating/gb162
https://www.worcesterpromotions.co.uk/promotions/gb162-100-cashback-2019/
https://www.worcesterpromotions.co.uk/promotions/gb162-100-cashback-2019/
https://www.worcesterpromotions.co.uk/promotions/gb162-100-cashback-2019/
https://www.worcesterpromotions.co.uk/promotions/gb162-100-cashback-2019/
http://www.QualityPlumberWeek.co.uk
http://www.QualityPlumberWeek.co.uk
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Thegoodthebad+theugly

This condensate 
pipe dripping on 
to a gas pipe 
“resembles 
something  
from the Great 
Barrier Reef”, 
says engineer  
Robert Smedley. 

Colm McIlwaine 
found a mouse  
nest while servicing 
his customer’s 
appliance – but no 
sign of the lodger.

We want your pictures 
Registered Gas Engineer wants to see your pictures – whether  
you’ve come across some horrors or instances of really good work.  
And there’s a prize for the best one: so go on, get writing and email  
your stories and pictures to editorial@registeredgasengineer.co.uk  
or via Twitter @RGEMag

Philip Tricknett 
sent us these 
photos of a home-
made ‘snorkel’  
that a tenant had 
proudly built 
around their 
chimney/flue outlet. 
The DIY disaster 
was fixed and the 
boiler is now 
running safely.

Another day, 
another bodged 
plume kit. This 
eyesore was found 
by Kevin Pearce, 
who made the 
appliance safe. 

mailto:editorial@registeredgasengineer.co.uk
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We may share some of your pictures on 
social media, so remember to include 
your contact details so we can tag you 
(or let us know if you’d rather we didn’t).

Steven Earley found 
this gas pipe capped 
with a 2p coin. 

When Patrick 
McNamara went 
to survey a boiler 
replacement, he 
didn’t expect  
to see this. 
Patrick says  
he made safe.

Andy Challenor 
was called out to 
a boiler 
breakdown. 
Luckily he and his 
colleague Mark 
were there to 
make safe until it 
could be 
replaced.

Aaron Grundy 
spotted this while 
driving in his  
local area.

Hampshire Boilers 
sent us this photo  
of a chimney/flue 
made from old bean 
cans. It has now 
been replaced with 
a chimney/flue to 
the manufacturer’s 
specifications.

This

month’s 

winner

http://www.gassaferegister.co.uk
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Thegoodthebad+theugly

Glenn Bush found a cable 
gnawed by a rodent that 
was extremely close to a 
gas pipe. 

Sean Rooney found 
a gas pipe sealed 
with a plastic radiator 
plug. He made safe.

Simon Gibbs  
had a bit of a 
shock when he 
was called to 
this boiler 
breakdown.

There’s a prize for the best photos sent in (in our  
opinion). Please remember to set your camera to take 
pictures at high resolution and email them to  
editorial@registeredgasengineer.co.uk
This month, Anton is giving away an APM 135 Differential 
Manometer c/w Standard Boot, which has a list price of 
£130 inc VAT:
• Robust and simple to use
• Suitable for all domestic pressure testing
• Standard push-fit spigot connections
• 8x units of pressure measurement
• Measurement range: -39.99 to 130.0 mbar
• Just test – no data transfer

This month’s winner is Steven Earley from South Croydon. 
Congratulations!

Photo prize Win

mailto:editorial@registeredgasengineer.co.uk


GAME CHANGER
WHEN YOU NEED A PUMP REPLACEMENT

BRING ON THE GRUNDFOS

THE UPS3 15-50/65

PERFORMANCE   VERSATILITY   EFFICIENCY
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Built on a platform proven in millions of boilers, the UPS3 15-50/65 combines increased energy e�  ciency, an easier to wire plug and on 
board diagnostics with stalwart features such as ceramic bearings and shaft, a manual deblocking port and robust start-up functionality.

The UPS3 15-50/65 delivers:

You and the UPS3 15-50/65…This will be a GAME CHANGER!  www.grundfos.co.uk/UPS3

• Higher e�  ciency – EEI ≤0.20
• Underfloor heating mode – 2 constant pressure settings
• Installer power plug – no opening of control box required

• Alarm indication – for easy fault diagnosis
• Extra performance – upto 6.5m head
• Automatic and manual de-blocking – robust start-up function



24   October 2019

Legislative, Normative & Informative
The Gas Safe Register Legislation & Standards Document List   
Date issued: 1 October 2019

coincides with a period of time in 
which a standard being revised is 
out for public comment, the final 
date for comment will be included. 
Comments on draft standards can 
be submitted at:
•  British and European Standards 

(BSI) https://standards 
development.bsigroup.com/  
(Registration required)

•  Institution of Gas Engineers and 
Managers (IGEM) www.igem.
org.uk/technical-standards/
standards-development/
drafts-for-comment.aspx  

 This Gas Safe Document will  
be updated and republished on,  
or about, the following dates  
each year:
• 1 January
• 1 April
• 1 July
• 1 October.

If you identify an error in this 
document, or you are aware of 
reference documents that may be 
useful and that you think should be 
added to future editions, please 
email your suggestions to: 
technical@gassaferegister.
co.uk 

Links
When viewing this document 
online, the links will open the 
selected document, which you  
can then read or save for later  
use. However, remember that all 
such saved documents will be 
considered as uncontrolled 
versions and you should always 
check that you are referencing  
the current version.

Documents Supporting 
Legislation 
This section includes details of a 
number of Second Tier 
documents, ie, Approved 
Documents to the Building 
Regulations. These documents 
provide practical guidance on ways 
to comply with the functional 
requirements of the Regulations.
For the Building Regulations, these 
are outlined in a series of Approved 
Documents (AD) published by the 
appropriate government 
department responsible for the 
Regulations. The ADs that currently 
apply to gas work are:
• A Structure
• B Fire safety
• F Ventilation
• G3 Hot water storage
• J Heat producing appliances
•  L Conservation of fuel  

and power
•  M Access to and use  

of buildings
• P Electrical safety in dwellings.

Each document contains general 
guidance on the performance 
expected of materials and building 
work in order to comply with each 
of the requirements of the Building 
Regulations, and practical 
examples and solutions on how to 
achieve compliance for some of 
the more common building 
situations.

Gas industry standards
In this section are all the gas 
industry standards that are 
published by the three current 
Standard Setting Bodies:
•  British and European Standards 

(BSI)
•  Institution of Gas Engineers  

and Managers (IGEM)
•  Liquid Gas UK (formerly known 

as UKLPG).
One standard is published by the 
National Caravan Council (NCC).

Informative References
This section contains links to 
important documents that provide 
useful information to help 
registered businesses comply with 
their obligations and assist them in 
carrying out their day-to-day 
activities.

When published, if it is known 
that the three-month validity period 

information, which will help  
registered businesses to comply 
with their obligations and assist 
them in carrying out their 
day-to-day activities. These are 
referred to as Informative 
Documents.

Layout of tables
This document list is in four 
sections:
Section 1 – Legislation 
Section 2 –  Documents supporting 

legislation
Section 3 –  Gas industry standards
Section 4 –  Other informative 

documents and  
useful references.

Inspections undertaken  
by Gas Safe Register
When Gas Safe Register inspects 
work undertaken by registered gas 
businesses in Great Britain, 
Northern Ireland and the Isle of 
Man and Guernsey, in the first 
instance, it will assess against the 
manufacturer’s installation 
instructions and, where these are 
not available or relevant, against 
the criteria as specified within 
legislative documents and relevant 
gas industry standards. However, it 
is recognised that, due to the 
differences of individual legislation 
used in different geographical 
areas, there will be some 
differences in application. While 
conducting inspections, Gas Safe 
Register will take due regard of the 
requirements of all appropriate 
guidance.

The hierarchy of documents 
is defined as follows:
Legislation
In this section the listed documents 
are those brought to the Statute 
Book by Act of Parliament and are 
referenced as Statutory 
Instruments (SI) or equivalent. 
These are the law in the respective 
countries as stated and must be 
followed. The SI Reference number 
(or equivalent) is preceded by the 
year of it being added to the 
Statute Book, ie, the Gas Safety 
(Installation and Use) Regulations 
1998 has an SI Number of 
1998:2451. Regulations are in 
general written in a format that 
provides high-level requirements.

Introduction
This document defines all 
documents recognised by Gas 
Safe Register as being Legislative, 
Normative (gas standards) and 
Informative reference documents. 
Some documents are available 
only as hard copies, but the 
majority are available to download, 
either via Gas Safe Register’s 
engineer website, or from the 
organisation or body promoting the 
document. In some cases, the 
document is only available for 
purchase from the organisation or 
a recognised supplier. Where this is 
the case, the availability is identified 
alongside the reference to the 
document.

Hierarchy of Legislation 
and Standards
In this document list, the hierarchy 
of documents within the following 
tables is defined in order of 
significance.

Detailed first are those Statutory 
Acts or Regulations that are legally 
enforceable. These are followed by 
a recognised list of documents 
known as Second Tier documents. 
This series of documents provides 
practical guidance on ways to 
comply with the functional 
requirements of the regulations. 
This guidance is not law, but 
provides information which, if 
followed correctly, will ensure legal 
obligations have been met. Where 
someone chooses to depart from 
this guidance, they will need to 
ensure that the method chosen 
provides equivalent or better 
standards of safety than the 
relevant published guidance. The 
guidance provided within 
appropriate second-tier documents 
will be used to assess compliance.

The next tier of documents is 
gas industry standards that are 
aimed specifically at the installation, 
commissioning or maintenance of 
gas equipment (pipework, 
appliances, etc). These are known 
as Normative Documents and are 
referred to as Gas Industry 
Standards. These documents, in 
conjunction with any available 
manufacturer’s instructions, will be 
used by Gas Safe Register to 
assess compliance.

The remaining listings provide 
details of links to other available 

http://development.bsigroup.com/
http://www.igem.org.uk/technical-standards/standards-development/drafts-for-comment.aspx
http://www.igem.org.uk/technical-standards/standards-development/drafts-for-comment.aspx
http://www.igem.org.uk/technical-standards/standards-development/drafts-for-comment.aspx
http://www.igem.org.uk/technical-standards/standards-development/drafts-for-comment.aspx
mailto:technical@gassaferegister.co.uk
mailto:technical@gassaferegister.co.uk
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SECTION 1:  
LEGISLATION

Health & Safety Legislation

Health & Safety at Work etc Act 
1974 (GB)

The Management of Health & Safety 
at Work Regulations 1999 (GB)

The Workplace (Health, Safety and 
Welfare) Regulations 1992 (GB)

Health & Safety at Work (Northern 
Ireland) Order 1978

Health & Safety at Work etc Act 
1974 (of Parliament) (As applied to 
Isle of Man)

The Construction (Design & 
Management) Regulations 2003 (As 
applied to Isle of Man)

The Health & Safety at Work 
(General) (Guernsey) Ordinance, 
1987 As Amended – Version May 
2016

Gas Safety Legislation

The Gas Safety (Installation & Use) 
Regulations 1998 (England, 
Scotland & Wales)

The Gas Safety (Installation & Use) 
Regulations (Northern Ireland) 2004

Gas Safety (Installation & Use) 
Regulations 1994 as amended & 
applied by the Gas Safety 
(Application) Order 1996 (As 
applied to Isle of Man)

The Health & Safety (Gas) 
(Guernsey) Ordinance, 2006 As 
Amended Version – May 2016

The Gas Appliances (Safety) 
Regulations 1995 (As applied in the 
United Kingdom)

The General Product Safety 
Regulations 2005

The Gas Safety (Management) 
Regulations 1996 (As applied in 
Great Britain)

The Gas Safety (Management) 
Regulations 1997 (As applied in 
Northern Ireland)

Gas Safety (Rights of Entry) 
Regulations 1996 as applied to 
Great Britain

Schedule 5 (Powers of Entry, etc) of 
The Gas (Northern Ireland) Order 
1996

Gas Safety (Rights of Entry) 
Regulations 1983 as applied by the 
Gas Safety (Application) Order 
1996 (Isle of Man)

Part 7 of The Health & Safety (Gas) 
(Guernsey) Ordinance, 2006 As 
Amended Version May 2016

Reporting of Injuries, Diseases 
and Dangerous Occurrences 
Legislation

The Reporting of Injuries, Diseases 
& Dangerous Occurrences 
Regulations 2013 (RIDDOR) (GB)

Reporting of Injuries, Diseases & 
Dangerous Occurrences 
Regulations (Northern Ireland) 1997

 
 
 

Reporting of Injuries, Diseases & 
Dangerous Occurrences 
Regulations 1999 (RIDDOR) (Isle of 
Man)

The Health & Safety at Work 
(General) (Guernsey) Ordinance, 
1987 (includes RIDDOR-type 
reporting)

Building Legislation

Building Regulations (England and 
Wales) 2010 

Building and Buildings, England & 
Wales

The Building Regulations &c 
(Amendment) Regulations 2015

Building Standards (Scotland) 
Regulations 2004

Building (Scotland) Amendment 
Regulations 2010 

Building (Scotland) Amendment 
Regulations 2011 

Building (Miscellaneous 
Amendments) (Scotland) 
Regulations 2013

Building Regulations (Northern 
Ireland) 2012

The Building (Guernsey) 
Regulations 2012

Building Bylaws (Jersey) 2007

Building Regulations 2014

Construction (Design & 
Management) Regulations 2015 
(Great Britain)

The Construction (Design & 
Management) Regulations 
(Northern Ireland) 2007

The Construction (Design & 
Management) Regulations 2003 
(As applied to Isle of Man)

Building Control (Approved 
Documents) Order 2014 (As 
applied to Isle of Man)

Other Legislation

The Workplace (Health, Safety and 
Welfare) Regulations 1992

The Dangerous Substances & 
Explosive Atmospheres 
Regulations 2002 (DSEAR) (GB)

Control of Substances Hazardous 
to Health Regulations 2002 
(COSHH) (GB)

The Pressure Equipment (Safety) 
Regulations 2016 

The Pressure Equipment 
(Amendment) Regulations 2015 
(UK)

The Pressure Systems Safety 
Regulations 2000 (GB)

Control of Asbestos at Work 
Regulations 2002 (GB)

Control of Asbestos at Work 
(Northern Ireland) Regulations 2003

The Control of Asbestos 
Regulations (GB) 2012 

The Control of Asbestos 
Regulations (Northern Ireland) 2012

Managing asbestos (Isle of Man)

HSE Guernsey – Management of 
Exposure to Asbestos in Workplace 
Buildings and Structures – ACOP

HSE Guernsey – Control of 
Asbestos – ACOP 2017

The Electricity at Work Regulations 
1989 (GB)

Electricity At Work Regulations 
(Northern Ireland) 1991

Note 1: The following link is to the 
Download Centre in Guernsey, 
where further information is available 
relating to particular ordinances, etc: 
www.gov.gg/hseguidance

Note 2: The following link is to the 
Isle of Man Government legislation 
site and Download Centre, where 
further information is available 
relating to particular legislation, etc: 
www.gov.im/about-the-government/
departments/environment-food-
and-agriculture/environment-safety-
and-health-directorate/health-
and-safety-at-work-inspectorate/
legislation/

SECTION 2:  
DOCUMENTS 
SUPPORTING 
LEGISLATION
Key Approved Documents to the 
Building Regulations (England)

B: Fire Safety – Volume 1: Dwelling 
houses

B: Fire Safety – Volume 2: Buildings 
other than dwelling houses 

F: Ventilation

G: Sanitation, hot water safety & 
water efficiency (2016 edition)

J: Combustion Appliances & Fuel 
Storage Systems

L1A: Conservation of fuel & power 
(New dwellings)

L1B: Conservation of fuel & power 
(Existing dwellings)

L2A: Conservation of fuel & 
power (New buildings other than 
dwellings)

L2B: Conservation of fuel & power 
(Existing buildings other than 
dwellings)

Key Approved Documents to the 
Building Regulations (Wales)

B: Fire Safety – Volume 1: Dwelling 
houses

B: Fire Safety – Volume 2: Buildings 
other than dwelling houses 

F: Ventilation

G: Sanitation, hot water safety & 
water efficiency 

J: Combustion Appliances & Fuel 
Storage Systems

L1A: Conservation of fuel & power 
(New dwellings)

L1B: Conservation of fuel & power 
(Existing dwellings)

L2A: Conservation of fuel & 
power (New buildings other than 
dwellings)

L2B: Conservation of fuel & power 
(Existing buildings other than 
dwellings)

 

 

Second Tier documents to the 
Building Regulations – England

Domestic Building Services 
Compliance Guide 2013 edition – 
England

Non-Domestic Building Services 
Compliance Guide 2013 edition – 
England 

Domestic Ventilation Compliance 
Guide

Guide to the Condensing Boiler 
Installation Assessment Procedure 
for Dwellings

Code for Sustainable Homes & 
Technical Guide December 2014

Building Energy Performance 
Assessment 

Second Tier documents to the 
Building Regulations – Wales

Domestic Building Services 
Compliance Guide 

Non-Domestic Building Services 
Compliance Guide

Domestic Ventilation Compliance 
Guide

Guide to the Condensing Boiler 
Installation Assessment Procedure 
for Dwellings

Code for Sustainable Homes & 
Technical Guide December 2014

Building Energy Performance 
Assessment

Key Approved Documents to the 
Building Standards (Scotland) 
Regulations (Domestic)

Scottish Technical Handbook 
(Domestic)

Section 2 – Domestic Fire – 2017

Section 3 – Domestic Environment 
– 2017

Section 6 – Domestic Energy  
– 6.3 Heating system – 2017

Building Energy Performance 
Assessment 

Key Approved Documents to the 
Building Standards (Scotland) 
Regulations (Non-Domestic)

Scottish Technical Handbook  
(Non-Domestic)

Section 2 – Non-Domestic Fire  
– 2017

Section 3 – Non-Domestic 
Environment – 2017

Section 6 – Non-Domestic Energy 
– 2017

Second Tier Documents to the 
Building Standards (Scotland) 
Regulations

Scottish Government Guide to 
the Condensing Boiler Installation 
Assessment 

Building Energy Performance 
Assessment 

Key Approved Documents to the 
Building Standards (Regulations) 
Northern Ireland

DFP Technical Booklet C: 2012 – 
Site preparation & resistance to 
moisture 

http://www.gassaferegister.co.uk
http://www.gov.gg/hseguidance
http://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
http://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
http://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
http://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
http://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
http://www.gov.im/about-the-government/departments/environment-food-and-agriculture/environment-safety-and-health-directorate/health-and-safety-at-work-inspectorate/legislation/
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> DFP Technical Booklet E: 2012 – 
Fire Safety

DFP Technical Booklet C: 2012 – 
Site preparation & resistance to 
moisture

DFP Technical Booklet E: 2012 – 
Fire Safety

DFP Technical Booklet F1: 2012 
– Conservation of fuel & power in 
dwellings

DFP Technical Booklet F2: 2012 
– Conservation of fuel & power in 
buildings other than dwellings

DFP Technical Booklet K: 2012 – 
Ventilation

DFP Technical Booklet L: 2012 
– Combustion appliances & fuel 
storage systems

DFP Technical Booklet P: 2012 
– Sanitary appliances, unvented 
hot water storage systems and 
reducing the risk of scalding

Building Energy Performance 
Assessment 

Key Approved Documents to the 
Building Regulations Isle of Man 
(IOM)

B – Fire Safety – Fire safety (2000 
Edition consolidated with 2000 & 
2002 amendments)

F – Ventilation (Second impression 
1995)

J – Combustion Appliances & Fuel 
Storage Systems (2002 Edition)

L1 – Conservation of Fuel & Power 
in Dwellings (2002 Edition)

L2 – Conservation of Fuel & Power 
in Buildings other than Dwellings 
(2002 Edition)

Building Energy Performance 
Assessment

Note 3: The following link is to The 
Department of Local Government 
and the Environment for the IOM: 
https://www.gov.im/categories/
planning-and-building-control/
building-control/

Key Approved Documents to the 
Building Bylaws (Guernsey) – 
Channel Islands

B – Fire Safety – Volume 1: Dwelling 
houses

B – Fire Safety – Volume 2: Buildings 
other than dwelling houses

F – Ventilation

J – Heat producing appliances & 
Fuel Storage Systems

L1 – Conservation of Fuel & Power 
in Dwellings

L2 – Conservation of Fuel & Power – 
Buildings other than Dwellings

Building Energy Performance 
Assessment 

Key Approved Documents to 
the Building Bylaws (Jersey) – 
Channel Islands

Part 3A – Energy Performance of 
Dwellings

Part 2 – Fire Safety

 

Part 3 – Combustion appliances 
and Fuel Storage Systems

Part 5 – Ventilation

Part 11 – Conservation of Fuel and 
Power

HSE Publications and other 
Approved Codes of Practice 
(Great Britain)

L21 – Management of Health & 
Safety at Work Withdrawn. See 
HSG65 below

L24 – Workplace health, safety & 
welfare (ACoP & Guidance) 2nd 
Edition

L25 – Personal Protective 
Equipment at Work 

L56 – Safety in the Installation & 
use of Gas Systems & Appliances – 
Approved Code of Practice (Fourth 
Edition)

L80 – A guide to the Gas Safety 
(Management) Regulations 1996 

L108 – Controlling noise at work 
– The Control of Noise at Work 
Regulations 2005 – Guidance on 
Regulations 

L122 – Safety of pressure systems 
– Pressure Systems Safety 
Regulations 2000 – Approved Code 
of Practice (Second Edition)

L138 – Dangerous Substances 
& Explosive Atmospheres. 
Dangerous Substances & Explosive 
Atmospheres Regulations 2002. 
Approved Code of Practice & 
Guidance 

L143 – Control of Asbestos 
Regulations 2012 (ACoP) – The 
management of asbestos in non-
domestic premises, and Work 
with materials containing asbestos 
(Second Edition) Incorporating 
previous L127

L144 – Managing health & safety in 
construction – Construction (Design 
& Management) Regulations 2015 
Approved Code of Practice

HSG47 – Avoiding danger from 
underground services – Third edition 
2014

HSG48 – Reducing error & 
influencing behaviour

HSG65 – Managing for Health & 
Safety Management – Third Edition 
– 2013

HSG85 – Electricity at Work – Safe 
working practices – Third Edition 
2013

HSG97 – A step by step guide to 
Control of Substances Hazardous 
to Health (COSHH) assessment 
(see also link to COSHH Essential 
Guidance publications below)

HSG137 – Health Risk Management 
– A practical guide for managers in 
small & medium-sized enterprises

HSG176 – The storage of 
flammable liquids in tanks

HSG210 – Asbestos Essentials 
– A task manual for building, 
maintenance & allied trades on  
non-licensed asbestos work

 

HSG213 – Introduction to Asbestos 
Essentials  

HSG250 – Guidance on permit-
to-work systems: A guide for 
the petroleum, chemical & allied 
industries

HSG253 – The safe isolation of plant 
and equipment (Second edition)

HSG261 – Health & safety in motor 
vehicle repair and associated  
industries

EH40 – Occupational Exposure 
Limits (Second edition published 
2011)

INDG163 (rev4) – Risk assessment 
(A brief guide to controlling risks in 
the workplace)

INDG223 (rev5) – Managing 
asbestos in buildings (A brief guide)

INDG231 (rev1) – Electrical safety 
and you (A brief guide)

INDG258 (rev1) – Confined spaces 
(A brief guide to working safely)

INDG428 (08/09) – Inspecting and 
maintaining or replacing buried 
metallic pipework carrying LPG 
vapour

MISC807 – Manage buildings?  
You must manage asbestos

INDG370 (rev1) – Controlling Fire 
and explosion risks in the workplace 
– A brief guide to the Dangerous 
Substances and Explosive  
Atmospheres Regs

INDG453 (rev1) – Reporting 
accidents and incidents at work 
A brief guide to the Reporting of 
Injuries, Diseases and Dangerous 
Occurrences Regulations (RIDDOR)

HSE ao – Advice on non-licensed 
work with Asbestos. Introduction to 
‘Asbestos essentials’ task sheets

Control of Substances Hazardous 
to Health (COSHH) Essentials 
guidance publications 

Building Bulletin 101 – Ventilation of 
school buildings (Called up in IGEM/
UP/11 Edition 2)

LAQM.TG(09)  Local Air Quality 
Management – Technical Guidance

Note 4: For links to other asbestos-
related health and safety guidance 
documents: http://www.hse.gov.uk/
pubns/books/index-hsg-ref.htm   

CAIS10 (Revision 2) – Ventilation of 
kitchens in catering establishments 
(7.12)

CAIS23 (Revision 2) – Gas safety in 
catering and hospitality (July 2013 
version aimed at those operating 
catering and hospitality businesses)

Note 5: Health and Safety Guidance 
(HSG) publications in Great Britain: 
http://www.hse.gov.uk/pubns/
books/index-hsg-ref.htm   

HSENI Publications and other 
Approved Codes of Practice 
(Northern Ireland)

A guide to the Reporting of Injuries, 
Diseases & Dangerous Occurrences 
Regulations (Northern Ireland) 1997

 
 

76 HSA 95 Standards of Training 
in Safe Gas Installation – Approved 
Code of Practice (Northern Ireland)

Memorandum of guidance on the 
Electricity at Work Regulations 
(Northern Ireland) 1991

Note 6: Further information on 
Approved Codes of Practice and 
guidance notes: www.hseni.gov.uk/
resources/publications.htm

HSE Publications and other 
Approved Codes of Practice 
(Guernsey)

Safety in the Installation & Use of 
Gas Systems & Appliances 

The Health & Safety (Gas) 
(Guernsey) Ordinance 2006

The Organisation & Management 
of Health & Safety in Construction 
(Guernsey)

Reporting an Injury, Disease or 
Dangerous Occurrence (Guernsey)

Note 7: Further information on 
Approved Codes of Practice and 
guidance notes for gas safety and 
other important issues: www.gov.
gg/hseguidance

SECTION 3:  
GAS INDUSTRY 
STANDARDS
British & European Standards 
(The Industry Standards 
included in the Gas Safe 
Register Standards Subscription  
Initiative are highlighted in red - 
see Note 11)

BS 4163: 2007 Health and safety 
for design and technology in 
schools and similar establishments – 
Code of practice

BS 5440-1: 2008 Flueing & 
ventilation for gas appliances of 
rated input not exceeding 70kW 
net (1st, 2nd & 3rd family gases) 
Specification for installation of 
gas appliances to chimneys & for 
maintenance of chimneys

BS 5440-2: 2009 Installation & 
maintenance of flues & ventilation 
for gas appliances of rated input 
not exceeding 70kW net (1st, 2nd 
& 3rd family gases). Specification 
for installation & maintenance 
of ventilation provision for gas 
appliances Under review

BS 5546: 2010 Specification for 
installation & maintenance of gas-
fired water-heating appliances of 
rated input not exceeding 70kW net

BS 5482-1: 2005 Code of practice 
for domestic butane & propane-
gas-burning – Domestic butane and 
propane gas-burning installations. 
Installations at permanent 
dwellings, residential park homes 
& commercial premises, with 
installation pipework sizes not 
exceeding DN25 for steel & DN28 
for corrugated stainless steel or 
copper Under review

BS 5482-2: 1977 Installation 
in caravans & non-permanent 
dwellings (Amd May 2001)  
 

https://www.gov.im/categories/planning-and-building-control/building-control/
https://www.gov.im/categories/planning-and-building-control/building-control/
https://www.gov.im/categories/planning-and-building-control/building-control/
http://LAQM.TG
http://www.hse.gov.uk/pubns/books/index-hsg-ref.htm
http://www.hse.gov.uk/pubns/books/index-hsg-ref.htm
http://www.hse.gov.uk/pubns/books/index-hsg-ref.htm
http://www.hse.gov.uk/pubns/books/index-hsg-ref.htm
http://www.hseni.gov.uk/resources/publications.htm
http://www.hseni.gov.uk/resources/publications.htm
http://www.gov.gg/hseguidance
http://www.gov.gg/hseguidance
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PD 54823: 2016 Code of practice 
for domestic butane & propane gas-
burning installations. Installations in 
boats, yachts & other vessels

BS 3632: 2005 Residential park 
homes. Specification

BS 5864: 2019 Installation & 
maintenance of gas-fired ducted air 
heaters of rated input not exceeding 
70kW net (2nd & 3rd family gases). 
Specification

BS 5871-1: 2005 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel-effect gas 
appliances – Gas fires, convector 
heaters, fire/back boilers & heating 
stoves (1st, 2nd & 3rd family gases)

BS 5871-2: 2005 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel-effect gas 
appliances – Inset live fuel-effect 
gas fires of heat input not exceeding 
15kW & fire/back boilers (2nd & 3rd 
family gases)

BS 5871-3: 2005 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel effect gas 
appliances – Decorative fuel-effect 
gas appliances of heat input not 
exceeding 20kW (net) (2nd & 3rd 
family gases)

BS 5871-4: 2007 Specification for 
installation & maintenance of gas 
fires, convector heaters, fire/back 
boilers & decorative fuel effect gas 
appliances – Independent gas-fired 
flueless fires, convector heaters & 
heating stoves of nominal heat input 
not exceeding 6kW (net) (2nd & 3rd 
family gases) 

BS 6172: 2010 + A1 2017 
Specification for installation, 
servicing and maintenance of 
domestic gas cooking appliances 
(2nd & 3rd family gases)

BS 6173: 2009 Specification for 
installation of gas-fired catering 
appliances for use in all types of 
catering establishments (2nd & 3rd 
family gases) 

BS 6230: 2011 Specification for 
installation & maintenance of gas-
fired forced convection air heaters 
for commercial & industrial space 
heating (2nd & 3rd family gases)

BS 6400-1: 2016 Specification for 
installation, exchange, relocation, 
maintenance and removal of gas 
meters with a maximum capacity 
not exceeding 6m3-h – Part 1 –  
Low pressure (2nd family gases)

BS 6400-2: 2006 Specification for 
installation, exchange, relocation 
& removal of gas meters with a 
maximum capacity not exceeding 
6m3-h (2nd & 3rd family gases) – 
Medium pressure (2nd family gases)

BS 6400-3: 2007 Specification for 
installation, exchange, relocation 
& removal of gas meters with a 
maximum capacity not exceeding 
6m3/h – Low & medium pressure 
(3rd family gases) Due for review

BS 6644: 2011 Specification for 
Installation of gas-fired hot water 
boilers of rated inputs between 
70kW (net) & 1.8MW (net) (2nd & 
3rd family gases) – Incorporating 
Corrigendum No. 1

BS 6798: 2014 Specification for 
selection, installation, inspection, 
commissioning, servicing and 
maintenance of gas-fired boilers of 
rated input not exceeding 70kW net 

BS 6891: 2015 Specification for the 
installation and maintenance of low-
pressure gas installation pipework of 
up to 35mm (R 1 ¼) on premises

BS 6896: 2011 Specification for 
installation & maintenance of gas-
fired overhead radiant heaters for 
industrial & commercial heating (2nd 
& 3rd family gases)

BS 7624: 2004 Specification 
for installation & maintenance of 
domestic direct gas-fired tumble 
dryers of up to 6kW heat input (2nd 
& 3rd family gases)

BS 7671: 2018 Requirements for 
electrical installations. Institution of 
Engineering and Technology (IET) 
Wiring Regulations (formally IEE 
Wiring Regulations) – Eighteenth 
edition 

BS 7967: 2014 Guide for the use 
of electronic portable combustion 
gas analysers for the measurement 
of carbon monoxide in dwellings 
and the combustion performance of 
domestic gas-fired appliances  

BS 7967-5: 2010 Carbon monoxide 
in dwellings & other premises & the 
combustion performance of gas-
fired appliances – Guide for using 
electronic portable combustion gas 
analysers in non-domestic premises 
for the measurement of carbon 
monoxide & carbon dioxide levels 
& the determination of combustion 
performance 

BS 8313: 1997 Code of practice for 
accommodation of building services 
in ducts

BS 8446: 2005 Specification for 
the installation & maintenance of 
open-flued, non-domestic gas-fired 
laundry appliances

BS 8660-1: 2011 Gas-fired 
micro-cogeneration appliances of 
rated thermal input not exceeding 
70kW net Part 1: Specification for 
selection, installation, inspection, 
commissioning, servicing and 
maintenance of Stirling engine 
micro-cogeneration appliances

BS EN 721: 2004 Leisure 
accommodation vehicles – Safety 
ventilation requirements

BS EN 751-1:1997 Sealing 
materials for metallic threaded 
joints in contact with 1st, 2nd & 3rd 
family gases & hot water. Anaerobic 
jointing compounds

BS EN 751-2:1997 Sealing 
materials for metallic threaded joints 
in contact with 1st, 2nd & 3rd family 
gases & hot water. Non-hardening 
jointing compounds

 

BS EN 751-3:1997 Sealing 
materials for metallic threaded joints 
in contact with 1st, 2nd & 3rd family 
gases & hot water. Un-sintered 
PTFE tapes

BS EN 1775: 2007 Gas supply 
pipework for buildings – Maximum 
operating pressure loss ≤5 bar – 
Functional requirements

BS EN 12327: 2012 Gas 
infrastructure – Pressure 
testing, commissioning and 
decommissioning procedures – 
Functional requirements

BS EN 50292: 2002 Electrical 
apparatus for the detection of 
carbon monoxide in domestic 
premises – Guide on the selection, 
installation, use & maintenance

BS EN 15001-1: 2009 Gas 
installation pipework with an 
operating pressure greater than 
0.5bar for industrial installations & 
greater than 5bar for industrial & 
non industrial installations – Detailed 
functional requirements for design, 
materials, construction, inspection 
& testing

BS EN 15001-2: 2008 Gas 
installation pipework with an 
operating pressure greater than 
0.5bar for industrial installations 
& greater than 5 bar for industrial 
& non industrial installations – 
Detailed functional requirements 
for commissioning, operation & 
maintenance

BS EN 1949: 2011 +A1 2013 
Specification for the installation 
of LPG systems for habitation 
purposes in leisure accommodation 
vehicles & accommodation 
purposes in other vehicles

BS EN ISO 10239: 2017 Small craft 
– Liquefied petroleum gas (LPG) 
systems 

BS EN 13410: 2001 Gas-fired 
overhead radiant heaters – 
Ventilation requirements for non-
domestic premises (Amd Jan 03)

PD CEN/TR 1749: 2014 European 
scheme for the classification of gas 
appliances according to the method 
of evacuation of the products of 
combustion

Institution of Gas Engineers and 
Managers (IGEM) Documents

IGE/UP/1– Edition 2 Strength 
& tightness testing & purging 
of industrial & commercial gas 
installations (inc Amd published 
March 05) Under review

IGE/UP/1A – Edition 2 Strength 
testing, tightness testing & direct 
purging of small low pressure 
industrial & commercial Natural 
gas installations (inc amendments 
published March 2005) Under 
review

IGEM/UP/1B – Edition 3 Tightness 
testing and direct purging of small 
Liquefied Petroleum Gas/Air, Natural 
Gas and Liquefied Petroleum Gas 
installations (with Amendments 
October 2012)

IGEM/UP/1C Strength testing, 
tightness testing & direct purging 
of natural gas and LPG meter 
installations Due for review

IGEM/UP/2 – Edition 3 
Installation pipework on industrial 
and commercial premises 
(Communication 1771) Due for 
review

IGEM/UP/3 – Edition 3 Gas fuelled 
spark ignition and dual-fuel engines 
(Communication 1781)

IGEM/UP/4 – Edition 4 
Commissioning of gas fired plant on 
industrial & commercial premises 
(Communication 1801)

IGEM/UP/6 – Edition 2 Application 
of compressors to Natural Gas fuel 
systems

IGE/UP/7 – Edition 2 Gas 
installations in timber framed & 
light steel framed buildings (inc. 
amendments published October 
2008)

Note 8: IGE/UP/7 – Edition 2 is 
available to download free at: www.
igem.org.uk/media/80398/UP-7-
Edition-2%20_Comm-1722.pdf  

IGE/UP/9 – Edition 2 Application 
of Natural Gas and fuel oil systems 
to Gas turbines and supplementary 
and auxiliary fired burners

IGEM/UP/10 – Edition 4 with 
amendments – March 2016 
Installation of flued gas appliances in 
industrial and commercial premises 
(Communication 1774)

IGEM/UP/11 – Edition 2 Gas 
installations in educational 
establishments 

IGEM/UP/12 – Edition 2 
Application of burners and 
controls to gas fired process plant 
(Communication 1778) Under 
review

IGEM/UP/16 Design for Natural 
Gas installations on industrial and 
commercial premises with respect 
to hazardous area classification and 
preparation of risk assessments 
(with amendments August 2013) 
Revision expected

IGEM/UP/17 Shared chimney 
and flue systems for domestic gas 
appliances

IGEM/UP/18 Gas installations 
for vehicle repair and bodyshops 
(Replaced British Gas Technical 
Publication IM/28: 1993)

IGEM/UP/19 Design and 
application of interlock devices and 
associated systems used with gas 
appliance installations in commercial 
catering establishments

IGEM/GL/8 – Edition 3 Reporting 
and investigation of gas related 
incidents (Communication 1776) 
Under review

IGE/GL/9 Guidance for large 
gas consumers in dealing with 
Natural Gas supply emergencies 
(Communication 1724) can be 
downloaded free at: http://igem. 
org.uk/media/80389/IGE-GL-9.pdf 

 

http://www.gassaferegister.co.uk
http://www.igem.org.uk/media/80398/UP-7-Edition-2%20_Comm-1722.pdf
http://www.igem.org.uk/media/80398/UP-7-Edition-2%20_Comm-1722.pdf
http://www.igem.org.uk/media/80398/UP-7-Edition-2%20_Comm-1722.pdf
http://org.uk/media/80389/IGE-GL-9.pdf
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> IGE/TD/4 – Edition 4 Gas Services 
Under review

IGEM/G/1 – Edition 2 Defining 
the end of the Network, a meter 
installation and installation pipework. 
Under review

IGEM/G/4 Edition 2 Definitions in 
the Gas Industry (Communication 
1763)

IGEM/G/5 Edition 2 Gas in multi-
occupancy buildings 

IGEM/G/6 Gas supplies to mobile 
dwellings. Under review

IGEM/G/7 Risk Assessment 
Techniques 

IGEM/G/10 Non-return valves

IGE/GM/4 – Edition 2 Flow 
metering practice for pressures 
between 38 & 100bar

IGE/GM/5 – Edition 3 Selection, 
installation & use of electronic gas 
meter volume conversion systems

IGEM/GM/6 – Edition 2 Non-
domestic meter installations – 
Standard designs 

IGEM/GM/7A Electrical 
connections for gas metering 
equipment 

IGEM/GM/7B Hazardous area 
classification for gas metering 
equipment

IGE/GM/8 – Part 1 Non-domestic 
meter installations. Flow rate 
exceeding 6m3h-1 & inlet pressure 
not exceeding 38 bar Design

IGEM/GM/8 – Pt 2 Edition 2 
Non-domestic meter installations. 
Location, housings and compounds

IGEM/GM/8 – Pt 3 Edition 2 
Non-domestic meter installations. 
Installation and commissioning

IGEM/GM/8 – Part 4 Edition 2 
Non-domestic meter installations. 
Operation and maintenance

IGEM/GM/8 – Part 5 Edition 2 
Non-domestic meter installations. 
Notices and labels

IGEM/IG/1 Standards of Training in 
Gas Work

Note 9: IGEM/IG/1 can be 
downloaded free at: www.igem.
org.uk/technical-services/technical-
standards/industry-guidance/
igem-ig-1-standards-of-training-in-
gas-work/

IGEM/IG/1 Supplement 1 
Standards of Training in Gas Work, 
Non-domestic training specification

Note 10: IGEM/IG/1 Supplement 1 
can be downloaded free at: www.
igem.org.uk/technical-services/
technical-standards/industry-
guidance/igem-ig-1-supplement-1-
non-domestic-training-specification/

IGEM/IG/2  Engineer’s Guide 
to relevant sections of IGEM/
UP/19 in catering establishments 
(Communication 1772).

Note 11: IGEM/IG/2 can be 
downloaded free at: www.igem.
org.uk/technical-services/technical-
standards/industry-guidance/igem-
ig-2-guidance-for-gas-engineers/ 

IGEM/G/7 Risk assessment 
techniques

IGEM/SR/25 Edition 2 Hazardous 
area classification of natural gas 
installations (with amendments July 
2013) Due for review

IGEM/SR/29 Edition 2 Dealing with 
gas escapes

Liquid Gas UK Codes of Practice 
(CoP) 
Liquid Gas UK – LPG Technical 
Fundamentals

CoP 1 Part 1 Bulk LPG Storage 
at Fixed Installations – Design, 
installation & Operation of Vessels 
Located Above Ground  

CoP 1 Part 2 Bulk LPG Storage 
at Fixed Installations – Small bulk 
installations for domestic purposes 
Under review

CoP 1 Part 3 Bulk LPG Storage at 
Fixed installations –- Examination & 
Inspection Revision expected

CoP 1 Part 4 Bulk LPG Storage 
at Fixed Installations – Buried/
Mounded LPG Storage Vessels (Inc 
Amendment March 2013) Under 
review

CoP 7 Storage of full & empty LPG 
cylinders & cartridges Under review

CoP 17 Purging LPG vessels & 
systems Under review

CoP 21 Guidelines for Safety 
Checks on LPG appliances in 
Caravans (Including Amendment 
Aug 2000) 

CoP 22 Design Installation and 
Testing of LPG Piping Systems 
2011 (Including Amendment 1 
2012) Revision expected

CoP 24 Part 1 Use of LPG 
Cylinders – At residential & similar 
premises 

CoP 24 Part 3 Use of LPG for 
Commercial Catering Events, Street 
Food and Mobile Catering 

CoP 24 Part 5 Use of LPG 
Cylinders – Storage & use of LPG 
on construction sites 

CoP 24 Part 6 Use of Propane in 
cylinders at commercial & industrial 
premises 

CoP 25 LPG Central storage & 
distribution systems for multiple 
consumers (Including Amendment 1 
2008) 

GN 2 A guide to servicing cabinet 
heaters  

National Caravan Council (NCC) 
Codes of Practice (CoP)

CoP 306 Motorhomes: Fixed LPG 
tanks for habitation purposes V2.0

SECTION 4:  
OTHER INFORMATIVE 
DOCUMENTS AND 
USEFUL REFERENCES
Liquid Gas UK User Information 
Sheets (UIS) and Industry 
Information Sheets (IIS)

UIS 01 Mobile Bottled Gas Heaters 
& Condensation 

UIS 02 Bulk LPG Installations for 
Grain Dryers 

UIS 03 The Use of LPG Cylinders 
Indoors 

UIS 04 LPG Patio Heaters – Safe 
Use 

UIS 05 LPG Hose and Tubing for 
Use with vapour Offtake Cylinders 

UIS 06 Checklist for the 
Assessment of Safety Standards at 
Operator Owned Sites 

UIS 07 Final Connections to 
Caravans or Mobile Homes 
Connected to LPG Central Storage 
and Distribution Systems for Multiple 
Consumers 

UIS 08 Issue 3 Electrical 
Installations Associated with Bulk 
LPG Installations 

UIS 09 Selection and Operation 
of Coriolis Meters for Proving LPG 
Metering Equipment by Volume 

UIS 010 Separation distances 
between LPG Cylinders and Tanks 
and Domestic Oil Tanks 

UIS 011 Fire & Gas Safety guidance 
for farmers using LPG caravans  

UIS 012 Work on Vehicle LPG Fuel 
Tanks 

UIS 013 ACME threaded couplings 

UIS 014 Gas Soundness Testing of 
LPG Service Pipework, Installation 
Pipework and Appliances in Holiday 
Homes, Caravans and Motor 
Homes 

UIS 015 Inspection and 
Maintenance of LPG Pipework at 
Commercial and Industrial Premises  

UIS 016 Work on LPG Vehicles in 
Garages 

UIS 017 Use of clips to secure 
vapour phase LPG hose and tubing 
to BS3212 and EN1763 to end 
fittings 

UIS 018 Tips on keeping cosy this 
winter 

UIS 019 Emptying, Purging and 
Scrapping Vehicle LPG Tanks 

UIS 020 Rev 1 Camping Safely 

UIS 021 Conversion Factors for 
Metered Estate Use 

UIS 022 Owning your own tank 

UIS 023 Home Information Packs/
Energy Performance Certificates 

UIS 024 Preparation, Installation, 
Inspection, testing and Maintenance 
of Rubber Hoses, in accordance 
with BS EN 1762 

UIS 025 Installation Record 

UIS 026 User Refillable cylinders 

UIS 027 Cold Burns 

UIS 028 Safe Use Of Propane and 
Butane Cylinders & Cartridges 

UIS 029 Portable Gas Detectors 
Used at LPG Installations 

UIS 030 Not Used

UIS 031 Motorhomes – Fixed LPG 
Tanks for Habitation Purposes 

ISS 032 LPG Hoses and Tubing for 
use with Vapour Offtake Cylinders

 

Note 12: User Information Sheets 
can be downloaded free at: 
www.liquidgasuk.org/resources/
information-sheets/user-information-
sheets

Building Engineering Services 
Association (BESA)

DW/172 Standard for kitchen 
ventilation systems

Other Industry Procedures/
Documents

IGEM/G/11 Formerly known as  
The Gas Industry Unsafe Situations 
Procedure (GIUSP) – Edition 7.1 
(TB 001). This can be viewed by 
logging into your online account at: 
https://www.gassaferegister.co.uk/
sign-in/

All Gas Safe Register Technical 
Bulletins These can be viewed by 
logging into your online account at: 
https://www.gassaferegister.co.uk/
sign-in/

All Gas Safe Register Safety Alerts 
These can be viewed by logging into 
your online account at: https://www.
gassaferegister.co.uk/sign-in/ For 
further information, see TB 1000.

All Gas Safe Register Industry 
Standard Updates These can be 
viewed by logging into your online 
account at: https://www.
gassaferegister.co.uk/sign-in/

Note 13: The Heating and Hotwater 
Industry Council (HHIC) and its 
members have created a central 
point of access to enable Gas Safe 
registered businesses/engineers 
to get up-to-date manufacturers’ 
instructions/information for a 
wide range of heating appliances, 
notably boilers and warm air heating 
appliances. This has been done in 
support of Gas Safe Register  
TB 126. For further information 
go to: www.installersfirst.co.uk/
resources 

Note 14: Access to Industry 
Standards from Gas Safe 
Register The Industry Standard 
numbers highlighted in red are 
those included in the list of current 
Industry Standards available 
on a subscription basis to the 
majority of Gas Safe registered 
businesses. To subscribe, log into 
your online account at https://www.
gassaferegister.co.uk/sign-in/ and 
choose Standards Subscriptions. 
Select either a one-year or three-
year subscription and, once the 
subscription is paid for, you will 
be able to access the Normative 
Documents via Gas Safe Register’s 
website.

http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-standards-of-training-in-gas-work/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-standards-of-training-in-gas-work/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-standards-of-training-in-gas-work/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-standards-of-training-in-gas-work/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-standards-of-training-in-gas-work/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-supplement-1-non-domestic-training-specification/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-supplement-1-non-domestic-training-specification/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-supplement-1-non-domestic-training-specification/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-supplement-1-non-domestic-training-specification/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-1-supplement-1-non-domestic-training-specification/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-2-guidance-for-gas-engineers/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-2-guidance-for-gas-engineers/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-2-guidance-for-gas-engineers/
http://www.igem.org.uk/technical-services/technical-standards/industry-guidance/igem-ig-2-guidance-for-gas-engineers/
http://www.liquidgasuk.org/resources/information-sheets/user-information-sheets
http://www.liquidgasuk.org/resources/information-sheets/user-information-sheets
http://www.liquidgasuk.org/resources/information-sheets/user-information-sheets
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
https://www.gassaferegister.co.uk/sign-in/
http://www.installersfirst.co.uk/resources
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https://www.gassaferegister.co.uk/sign-in/
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THE POWER TO DELIVER  
GAS TRAINING AND ASSESSMENT

the power behind your business

 CALL 0333 015 6626 
VISIT NICEIC.COM/GAS-COURSES
 Download FREE Gas Pocket Guides niceic.com/gaspocketguides

LOOKING TO BECOME A GAS ENGINEER? 
Call our sales team on 0333 015 6626  
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NICEIC Training offers a range of ACS courses enabling Heating and 
Plumbing Engineers to be on the Gas Safe Register, including:

 Domestic Gas Training and Assessment

 Non-Domestic Gas Training and Assessment
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Hot topics on the helpline
What are the most commonly asked questions of Baxi Heating’s 
technical and customer service teams? Training support manager 
Graham Collins has the answers.

While working at Baxi, I have 
heard all sorts of questions 

from gas engineers – from 
straightforward to complex. But 
some topics come up more than 
others, so we’ve identified some 
common issues and how to best 
solve them.

Help with flue positioning 
and nuisance pluming
Flue siting is a common concern, 
because the location of the flue 
terminal should be a priority 
during installation. Incorrect  
siting can result in it becoming  
a nuisance for neighbours. For 
example, installing the terminal 
across a neighbouring driveway 
or directing pluming above the 
pavement could result in the 
exiting condensate cloud 
disturbing residents in  
adjacent properties.

Beyond being a simple 
irritation, this type of flue siting 
actually falls short of standard 
practice. As a general rule, gas 
engineers should always consult 
BS5440 Part 1 for guidance on 
the minimum clearance for flue 
terminal siting and, if in doubt, 
consult the manufacturer’s 
guidelines. 

In situations when the flue 
cannot be re-sited, there are 
plenty of other options available 
to ensure nuisance pluming does 
not occur. For example, plume 
displacement kits and plume 
deflectors can be installed to 
point the pluming away from 
areas that may cause 
inconvenience for neighbours.

 
Error code resolution
Knowing how to diagnose and 
resolve the problems that cause 
error codes quickly is vital. This is 
where online tools can help. For 
Baxi this comes in the form of the 
Toolbelt app: simply need input 
the brand, range and boiler type 
into the app and the error code 
on the screen and a pop-up  
box provides an explanation of 
the fault. 

Common error code ‘000’ 
enquiries  
For boilers with a coiled  
stainless-steel heat exchanger,  
it is important to de-aerate the 
exchanger before carrying out  
any work. 

System efficiency will decline 
over time because of metallic 
particles and oxygen in the air 
circulating through it. These 
components and gases react and 
form oxides, otherwise known as 
magnetite or sludge, that can 
build up and affect system 
performance.

This is why oxygen must be 
removed from the system before 
any installation work is carried 
out. Engineers returning to a  
job a year after the system was 
installed, or perhaps to fit a  

new radiator, should ensure  
that the boiler is de-aerated 
before it is fired, in order to 
preserve system longevity and 
increase efficiency.

To do this, put the boiler into 
its de-aeration function, where the 
pump will run but the boiler will 
not fire, clearing contaminated air 
from the system in a process that 
should take a few minutes. 

Can I use 15mm pipework? 
15mm gas pipework can be used, provided that the correct working 
pressure and gas rate can be achieved while the boiler is running at 
maximum rate and other gas appliances are operating.

Can I use softened water?
This is not recommended. 

Wiring complications
We receive a number of calls because the wiring is much simpler 
than they think. On a number of the boiler models for example, 
access to the PCB is not required during the commissioning phase. 

A boiler system can be a complicated piece of equipment, and 
even highly experienced engineers can encounter difficulties 
during installation. When this occurs, get in contact with the  
boiler manufacturer, whose technical team will be able to help. 

Baxi’s technical helpline is staffed by highly experienced  
gas engineers with access to a huge library of knowledge, 
including manuals and instructions for Baxi products.  
For more information, contact Baxi at 0344 871 1545.

Increasing pressure on the 
filling loop 
A question that we get a lot 
usually comes from householders 
who are having problems with low 
pressure but who don’t know 
how to refill the system. Why not 
show them how to do this after 
you’ve installed the boiler, to give 
reassurance and provide added 
value?

On the new Baxi 600 and 800 
models, a WRAS-approved filling 
link makes the process quicker 
and easier for customers to this 
themselves.  

What’s the best way to get 
rid of sludge?
The recommended course of 
action, when you suspect sludge, 
is a system flush, in line with  
BS 7593: Code of Practice for the 
Preparation, Commissioning and 
Maintenance of Domestic Heating 
and Cooling Water Systems. Not 
carrying out a system flush before 
fitting a new boiler may also 
invalidate the appliance’s 
warranty. 

Following this, we recommend 
adding inhibitor to balance the 
water’s pH levels and reduce 
further the risk of corrosion. We 
also recommend fitting a 
magnetic filter to prevent further 
build-up. We’ve also heard that 
some customers believe that the 
addition of a filter removes the 
need for a boiler service – this is 
simply not true, so it’s worth 
communicating this at the point  
of install. n
• See how to de-aerate a Baxi 
600 at: https://www.youtube.
com/watch?v=_-0R92mF2Lo 
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Quality over quantity
Alice Woolley, marketing director at Glow-worm, looks at what gas engineers should consider 
when choosing products for lower-income households.

Many UK households are 
reducing their spending 

on big ticket items1.Thankfully, 
more affordable boilers can still 
be safe, reliable and efficient 
for the customer, while offering 
numerous benefits to engineers. 

Winter is nearly here, leaving 
some households wondering  
how they will afford to heat their 
homes. Official figures from the 
charity National Energy Action 
show that across England, 11 per 
cent of households cannot afford 
to heat and light their homes 
properly without being pushed 
into poverty.2

In Scotland, the Welfare Fund 
has already paid out £35 million 
to help people in financial crises 
with essentials such as food  
and heating costs3. Households 
in general are reining in their 
spending as the threat of  
political instability looms4. 

With these factors in mind, the 
opportunity to save money on the 
purchase of a boiler shouldn’t be 
ignored, and may help gas 
engineers secure more work. 
However, some may be tempted 
to fall back on the boiler brand 
with which they are most familiar, 
because they believe, mistakenly, 
that a competitively priced boiler 

cannot deliver the same 
performance. We want to help 
engineers understand that 
alternative brands really can  
offer all-round value.

Manufacturers offer this value 
by stripping back the bells and 
whistles and focusing on key 
attributes such as safety, reliability, 
and ease of installation. This 
enables some brands to offer 
impressive warranties of up to 
seven years on their price-
competitive products, offering 
reassurance that the customer  
is getting value for money. 

But it’s not just about the 
product. The greater an 
engineer’s knowledge, the more 
they can offer to their customers. 
Therefore, regular and relevant 
training – delivered by 
manufacturers – is essential to 
keep up with our fast-paced 
industry. 

On-going training is essential 
for a number of reasons: it keeps 
engineers up to date with new 
technology and legislation, and 
helps them provide heating 
systems that are safe, efficient 
and perform well. Training can 
also increase business efficiency 
and profitability, ultimately helping 
them feel more confident in  
their work. 

Staying loyal to a brand  
can reap rewards, however  
many engineers don’t take full 
advantage, seeing their rewards 
ending at a simple installation and 

a happy homeowner. But making 
the most of what manufacturers 
have to offer can save you time, 
make your job easier, and even 
pay towards a weekend break  
on your much needed time off.

A good boiler installation is not 
just about price: it is also about 
quality, efficiency, performance, 
service, warranty, and many other 
factors. Understanding the 
advantages will help engineers 
advise their customers on the 
right products. n

www.mysterytrip.glow-worm.
co.uk

1 https://www.theguardian.com/
business/2019/aug/19/uk-households-
cut-big-ticket-spending-on-recession-
brexit-fears 
2 https://www.spiritfm.net/news/
sussex-news/2925842/tens-of-
thousands-of-homes-living-in-fuel-
poverty-in-west-sussex/ 
3 https://www.gov.scot/news/336-000-
households-helped-in-times-of-crisis/ 
4 https://www.theguardian.com/
business/2019/aug/19/uk-households-
cut-big-ticket-spending-on-recession-
brexit-fears

“Manufacturers can offer all-round value  
by stripping back the bells and whistles and 

focusing on key attributes such as safety, 
reliability and easy of installation.” Get up close and personal

We take a practical, hands-on approach to all training. Attendees 
have the chance to get to grips with products in situ, getting in 
front of a boiler and being encouraged to fault-find, or inspecting 
individual components to see how they fit within a system. 
Engineers are given technical knowledge of the various parts and 
are tested throughout the day. This type of training helps them to 
prepare for the different kinds of situation they could be faced 
with when attending a call-out in a customer’s home.

Glow-worm engineers can also join the Club Energy loyalty 
programme. This enables them to register their customer 
installations online or using the Plumbing Toolbox App to gain 
extended guarantees, while Gas Safe notification and Benchmark 
are all done quickly and paper-free. They also receive rewards for 
registering each eligible Glow-worm boiler – including Easicom, 
which can be used to purchase branded workwear and tools to 
help their business.
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A staple of our roads and the backbone 
to a heating engineer’s business… branding 
your van can be a great way of marketing 
to thousands of potential new customers
while you’re on the road!

That’s why we are giving two lucky Gas Safe 
registered businesses the chance of winning 
a brand new VW T32 Transporter van, 
complete with their own custom branding. 

Find out how to enter at  
vaillant.co.uk/BusinessSupport

We’re backing your 
business with a 
brand new van

Wrapped in 
your business

branding!
*T&Cs apply

Proudly supporting installers

Heating Hot water Renewables

We’re backing your 
business with a 
brand new van

Wrapped in 
your business

branding!
*T&Cs apply



Raising the standard of heating technology

Start reaping the rewards of Navien today. Promotion runs 01.09.19 - 31.03.2020.
Visit Navien.co.uk for full terms & conditions.
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Powered by revolutionary blue �ame technology, the LCB700 brings together 
ultra-high e�ciency, fuss free installation and Navien’s trusted 10 year warranty. 

 

Meet the next generation of oil boiler at navien.co.uk

Installation
EASY

ErP 2018 and beyond

Smart controls Low emissions at just 
57mg/kWh

Combined PRV and 
condensate drain

Blue flame GeofencingAccurate forecast adapt

Stronger. For Longer
Stainless steel heat exchanger for power and endurance

67 kg
WEIGHS ONLY

10
YEAR WARRANTY
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Navien may be a new name to many UK 
heating engineers, but the South Korean 
manufacturer is confident that its new range of 
blue flame oil boilers, boasting the industry’s 
lowest NOx emissions, energy saving 
technology and a lightweight, easy-to-handle 
design will win their approval.

Operating from UK offices in Guildford, 
Surrey, Navien has already introduced a high 
end range of gas boilers, available with a 
no-quibble, long-term warranty, at a 
competitive price. And its plan is to follow a 
similar strategy with the new LCB700 range of 
oil boilers. The boilers feature a blue-flame 
burner, stainless steel heat exchanger and 
smart controls, and what the company 
describes as the most advanced oil heating 
technology currently available – without having 
to pay a premium price tag. 

“When you look at our offering, it’s far more 
advanced than anything else on the market,” 
says regional sales manager Chris Barrett. 
“And we’re coming in at a very good price 
point like we always do. Effectively, we’re 
offering blue-flame technology for the same 

price as a standard yellow-flame boiler.”
Since entering the UK heating market, 

Navien has demonstrated a willingness to 
listen to feedback and engage in a regular 
dialogue with installers, and discussions with 
them have again played a major part in the 
development of its latest products. A number 
of trial units have been fitted in locations 
around the country and comments from 
installers and the monitoring of performance 
have helped to ensure that the LCB boilers, 
which will be offcially launched this month, tick 
all the right boxes.

“We got feedback from engineers and 
comments from users as well, because we 
like to get everyone involved,” says technical 
service manager Alex Ponting. “We also 
previewed the boilers and we had a really 
good reaction. A lot of visitors wanted to 
come on our stand and see what other 
installers have been raving about. A number of 

installers referred to our boiler 
as a ‘game changer’ and I think 
it’s fair to say they really liked 
what they saw.”

The LCB700 range will 
initially comprise regular and 
system boilers, available with 
outputs of 21kW, 28kW and 
36kW, with a combi model – 
currently going through WRAS 
approval – to be added in the 
near future. All models will be 
available in interior and exterior 
options, in a smart, corrosion-
resistant case, together with a 
simple-to-use panel control. 

As well as low NOx 
emissions of 57mg/kWh, the 
boilers have an ErP A-rated 
energy efficiency of 93% and an 
ErP A+ rating energy efficiency 
of 98 per cent (when used with 
Navien’s new SmartPlus 
thermostats). With a noise level 
of only 48dB, the LCB700 is 
also claimed to be one of the 
quietest oil boilers available on 
the market.

Some of the key features 
that have helped to win the 
approval of engineers include its 
low lift weight of 67kg, a 
space-saving combined pipe for 
PRV and condensate drainage, 
and a simple multi-directional 
flue system (21m up and 20m 
across) that is the same as that 
used on the company’s gas boilers. 

“We’re able to use a standard gas flue 
because we’ve got the flue outlet 
temperatures down low – between 61°C and 
64°C, which is really low for an oil boiler,” 
explains Alex. “It means that there’s no need 
to use a more costly stainless steel flue, which 
helps to keep prices down and also saves 
stockists from having to find warehouse space 
for extra flues.”

Chris adds: “The lift weight is a big issue 
for many oil heating installers. Even our 36kW 
model is only 74kg, which means that it’s easy 
for two guys to lift it on to a platform and 
manoeuvre it in a kitchen.

“The other thing that’s gone down well is 
the full text-driven display. There’s no need to 
decipher fault codes as the display tells you 
exactly what the problem is. So, if there’s low 
system pressure, that’s exactly what the text 
will say. It provides all the information the 

engineer needs – flow temperatures, system 
pressure, etc – and that’s something the oil 
heating industry hasn’t seen before.” 

Navien might be an unfamiliar brand to 
some UK oil heating installers, but the South 
Korean manufacturer has been producing oil 
boilers for more than 40 years and is a 
dominant force in North America, Russia and 
Asian markets. The company’s highly 
automated factory operates using 5G 
technology and produces more than 200,000 
oil boilers every year.

“One of the selling points for Navien is that 
we’ve been making boilers for a long time,” 
says Chris, but we’re still looking to invest in 
the future and this latest product launch 
shows our intention to keep investing in the 
UK. We’re listening to the market and 
developing heating solutions that not only 
meet the needs of today’s market but are also 
future-ready.”
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“There’s no need to 
decipher fault codes as the 

display tells you exactly what 
the problem is. So, if there’s 
low system pressure, that’s 
exactly what the text says.”

Blue flame, bright future
For any company looking to break into a new market, there is little point in 
replicating products that are already available from established competitors.  
Navien has taken the first steps in its goal to become a leading brand in the UK.



This autumn Masterfix is celebrating its 10th anniversary 
as a leading London based multi trade contractor. It serves 
residential and commercial property managing agents, 
retailers, freeholders and consumers. 
Masterfix comprises five departments (Compliance, Reactive 
Maintenance, Projects, Insurance Reinstatement and their 
24/7 UK-wide Helpdesk service). For its clients, gas safety 
services provided by its ‘Reactive’ and ‘Compliance’ teams are 
perhaps the most important of all. 
Legislation and regulation, best practice and the  
prevention of accidents all mean the protection of a property’s 
occupiers needs to be handled by contractors with strength in 
depth. That’s why Masterfix is set up in a very deliberate way 
to handle gas safety compliance diligently and in volume. 
This is where their talented 
people come in: Technically 
talented and skilled at dealing 
with a wide range of tenants, 
leaseholders, landlords and 
property managers.  Masterfix’s 
engineers are ambassadors for  
the business and  
ambassadors for their  
clients, so interpersonal ability 
is as important as technical 
aptitude.
Masterfix’s gas engineers enjoy 
the benefits of a close-knit team 
of service team managers and 
schedulers, relieving pressure when it comes to organising 
their days. Further supported by a heating and plumbing 
compliance manager with over 20 years’ gas experience, the 
team in the office knows the time it takes to perform a specific 
task and the practicalities of getting to a job and then onto the 
next one. Vans are GPS tracked and the team is familiar with 
London’s congestion challenges so engineers aren’t burdened 
with unrealistic workloads. 
Continued training and development ensure safe and efficient 
working. Over and above Masterfix’s unique ‘ambassador’ 
training of soft skills, the company invests in gas safety 
specific training. For those engineers with exceptional 
customer facing skills but lacking in some of the required 
technical ability, full training is provided. 
Naturally, the company focuses its efforts on recruiting the 
finished article – engineers with a relevant NVQ/SVQ or a 
diploma in courses such as Domestic Natural Gas Installation 
and Maintenance, Plumbing and Domestic Heating or Gas 
Utilisation – and extensive industry experience and great 
references. Of course, it’s a legal requirement to be on the 
Gas Safe Register, and for Masterfix these would need to 
include for all sorts of domestic appliances: boilers, central 
heating systems, gas fires and cookers, and associated 
chimneys and flues. 

Masterfix organises regular refresher training for its gas safe 
engineers, so they continue to develop their knowledge, their 
professional skills, and stay abreast of the latest changes in 
legislation and new technologies. For instance, the industry 
is constantly updating its learning on the signs of carbon 
monoxide exposure, so often, tragically, mistaken for other 
illnesses. 
Masterfix’s engineers are class-leading and new recruits are 
put through their paces at interview stage. Top tips ahead 
of interview: know your gas safety legislation, especially 
the Gas Safety (Installation and Use) Regulations 1998 and 
other legislation that interfaces with it. It also helps to have a 
basic understanding of landlord and tenant responsibilities 
and how you as a gas engineer are helping both parties to 

be safe and compliant. Newly 
recruited engineers also undergo 
shadowing by an experienced 
member of staff and only the 
best pass their probation. 
Masterfix differentiates itself 
from the competition through 
provision of industry-leading 
gas safety certification and 
boiler servicing to the highest of 
standards AND in volume. It’s 
central location in the West End 
of London with engineers based 
throughout the capital and its 
outskirts, means Masterfix also 
stands out for its fast response 

times. Because of its speed, efficiency and high quality of 
work, private landlords, homeowners and private sector 
property managers make Masterfix their number one choice. 
Clients trust Masterfix to manage entire portfolios which 
helps them to achieve a consistently high level of service 
and economies of scale. Combining CP12s with boiler 
servicing makes perfect sense for landlords, tenants, property 
managers and the gas safe engineer. There is never a 
shortage of work.
Due to their impressive expansion in the gas and HVAC 
sectors, they are seeking ACS qualified gas and F-Gas 
qualified HVAC engineers. For those with verifiable work 
backgrounds, exception client-facing personas, extensive 
experience in reactive repairs, servicing and landlord gas 
certification, they offer excellent packages. 
If you believe you have what it takes, please get in touch with 
Masterfix – they’d be delighted to hear from you. 
Contact: Matt Freeman, Operations Director.  
020 7518 8600, matt.freeman@master-fix.com. 
(Masterfix is a trading name of  
Masterfix GB Ltd.  
Gas Safety Registration no. 507885).

Class-leading Gas Engineers Wanted!

Masterfix FP A4 plus bleed.indd   1 17/09/2019   16:30
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Design and development
Advances in boiler technology and controls are all essential factors in ensuring optimum heating 
system performance. Alex Boweren, product manager at Ariston, explores how engineers can 
use the latest developments to grow their customer base.

The humble gas boiler has 
evolved considerably as 

manufacturers continue to invest 
in producing more energy efficient 
and reliable components. The 
compact size of the modern 
boiler is well suited to the smaller 
spaces found in many new-
build properties. As a result, 
condensing boilers remain the 
heating product of choice for 
new-build and refurbishment 
projects throughout the UK. 

Homeowners want boilers that 
offer optimum performance while 
keeping energy bills to a minimum. 
So how can engineers ensure 
their customers’ heating systems 
achieve their full potential?

Keep control
Controllability is an important 
factor in terms of boosting boiler 
performance. Many devices can 
reduce energy consumption, 
while also lowering fuel bills. 
Smart devices have also become 
more prominent due to the 
evolution of the Internet of Things, 
which enables many household 
appliances – including boilers –  
to communicate with one another, 
and which are controlled remotely 
using apps on smartphones  
and tablets.

More people are embracing 
smart technology than ever 

before. From voice-activated 
home assistants, such as 
Amazon Alexa or Google Home, 
through to connected security 
systems, homeowners are looking 
for smart devices to improve their 
everyday lives and routines, as 
well as save them money.

This has led to boiler 
manufacturers incorporating WiFi 
capabilities and internet-based 
controls into their products, 
ensuring they are internet-ready 
out of the box. As a result, 
modern heating systems can be 
voice controlled via virtual home 
assistants – users can adjust 
temperatures using simple 
commands – as part of a fully 
integrated smart home. This is in 
addition to other benefits such as 
predictive maintenance and 
diagnostics.

Using weather compensation-
based controls as part of the 
heating system can provide a 
supplementary line of external 
system data, resulting in more 
accurate heating adjustments 
– again boosting performance. 
So, if it gets warmer outside, the 
boiler will respond by adjusting 
the system flow temperature, 
further reducing energy 
consumption and costs. 

This functionality can be 
mirrored in internet-enabled  

smart controls that feature online 
weather monitoring capabilities; 
these can receive incoming 
weather forecasts and adjust the 
heating settings according to the 
external conditions.

In terms of the inner workings 
of modern boilers, performance is 
enhanced by the latest stainless 
steel heat exchanger technology. 
Heat exchangers have to work 
extremely hard as they are 
subjected to thermal and 
mechanical stresses, while having 
to operate in a harsh environment. 
They also have to contend with 
the inconsistent quality of system 
water, which can contain 
dissolved oxygen (a cause of  
iron oxide) or black particles of 
magnetite that are at the final 
stages of corrosion. As water is 
constantly passing through (and 
coming into contact with) the 
component, the material it is made 
from is another crucial factor.

Stainless steel performs very 
well in a wide range of pH values, 
offering a high level of resistance 
against corrosion – thereby 
reducing reliance on chemical 
water treatments. Such high 
levels of durability also remove the 
need for extensive preventative 
maintenance. Plus, stainless steel 
heat exchangers deliver 
consistent levels of heat, while 
minimising emissions and 
lowering energy bills.

Designing and manufacturing 
heat exchangers from one 
continuous coil, with wide 
waterways (as used in Ariston’s 
own XtraTech heat exchanger), 
enables water to pass through 
quickly and effectively. Delivering 
a better flow rate reduces the risk 
of blockages from debris, further 
enhancing reliability and lifetime 
efficiencies. 

Beyond the heat exchanger, 
consideration also needs to be 
given to the overall layout and 
construction of the boiler as a 
whole. While the latest models 
have been designed for optimum 
performance, there is nothing 
more frustrating for an engineer 
than if a boiler is cumbersome to 
work on, or difficult to lift and 

connect. If components have 
been put too close together, this 
can restrict access to other areas 
of the boiler – affecting both 
installation and servicing. 

Consequently, gas engineers 
should be looking at fitting 
lightweight boilers, with a strong, 
durable chassis and no sharp 
edges. Models that can be 
accessed easily from the front will 
also help with commissioning, 
servicing and repairs.

Design-conscious boilers
The appearance of the boiler has 
also become more relevant as 
homeowners become more 
design-conscious. Kitchen 
retailers have reported a sharp 
increase in orders of black 
kitchens, for example, reflecting 
the trend for using darker colours 
in the home. It is expected that 
the interior colour palette will 
continue to embrace darker 
options throughout the remainder 
of 2019, showing fewer primary 
colours, with a greater emphasis 
on black.1

This has led to the 
development of black boilers, 
designed to blend in with the style 
and décor of modern kitchens. 
The design quality needs to be  
as good as the technological 
components inside, to ensure  
the boiler is something a 
homeowner is proud to show  
off in their property.

As condensing boilers go  
from strength to strength, gas 
engineers should be aware of all 
the ways they can boost system 
performance, from the control 
strategy through to the heat 
exchanger. Elements including 
aesthetic appeal, and ease of 
installation and servicing should 
also be considered. By opting for 
boilers that score highly in all 
these categories, engineers can 
ensure that they are fitting highly 
efficient systems, and reaping the 
rewards of a contact book full of 
satisfied customers. ■
www.ariston.com
1 https://www.housebeautiful.com/uk/

decorate/kitchen/g423/best-kitchen-

design-trends/ 

http://www.ariston.com
https://www.housebeautiful.com/uk/decorate/kitchen/g423/best-kitchen-design-trends/
https://www.housebeautiful.com/uk/decorate/kitchen/g423/best-kitchen-design-trends/
https://www.housebeautiful.com/uk/decorate/kitchen/g423/best-kitchen-design-trends/


COMFORT. ALWAYS ON

/ Stainless steel XtraTechTM  heat exchanger
/ 'Boiler Plus' ready out of the box
/ A+ ErP rated with supplied controls 
/ Built in Wi-Fi for convenient smartphone control

THE FUTURE OF DESIGNTHE FUTURE OF COMFORT

Order today from your local merchant
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Assess your surroundings
Before installing any heating 
system, make sure you 
understand your customer’s 
heating and water requirements. 
Electric boilers are usually 
heat-only, which means a 
separate hot water tank is often 
required. While some electric 
boilers provide both wet central 
heating and a hot water supply, 
such as Heatrae Sadia’s 
Electromax, it is important for 
engineers to assess homes on a 
case-by-case basis. 

Locate the label
Heating engineers must ensure 
that any appliance they install 
complies with the Building 
Regulations. Always check for a 
third-party electrical assessment 
label on the boiler, which will 
provide assurances on the 
product’s construction, safety, 
quality and performance.

Check the circuitry
Checking the condition of the 
wiring is crucial, especially in older 
buildings, where the circuitry may 
not be up to current standards. 
Electric boilers need their own 
dedicated circuit because of their 
high power usage. To ensure a 
safe installation, the ratings of 
switches such as isolators must 
be considered and adjusted 
where necessary.

Flush the system
This is a useful tip across all wet 
central heating systems, whether 

they are gas or electric, because 
any contaminated water already 
in the system could contaminate 
the replacement heating 
appliance. This will impair the 
performance of a newly installed 
electric boiler, so it is vital that 
engineers flush the system prior 
to installation. Adding an inhibitor 
to guard against future corrosion 
is also recommended. 

Carry out regular services
Completing an electric boiler 
installation isn’t the end of the job. 
Annual service visits to the 
homeowner’s property should be 
arranged to ensure that everything 
is working correctly. This means 
checking the safety valves, 
ancillary components, and wiring 
– with special attention paid to 
discolouration, which can occur if 
a connection has not been made 
properly, or if the wrong size cable 
has been used. n
www.heatraesadia.com

Our friends: electric boilers
As the number of  
high-rise dwellings  
and rural developments 
increases, the demand 
for electric boilers is 
also set to rise.  
Alan Clarke, technical 
support manager at 
Heatrae Sadia, provides 
his top tips for ensuring 
a successful electric 
boiler installation.

“Electric boilers 
need their own 
dedicated circuit 

because of  
their high  

power usage.”

TPI DC710 Smart  Flue Gas Analyser & TPI View app

tpieurope.com | sales@tpieurope.com | call 01293 530196

*Unit MUST be returned
to the purchasing outlet
within 30 days of 
purchase and returned in
original packaging with
all supplied accessories
along with proof of 
purchase. Contact TPI for
further details.

Use to follow BS7967, see helpful, colour-coded readings, using your 
existing Smartphone or Tablet & prove when & WHERE your Flue Gas &

Tightness Test Results were performed then easily e-mail out the 
reports. OH!!, and don’t worry about  missing that important call or
replying to that urgent text, as the app still remains connected and 

just runs in the background.

£425
exc. VAT 
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Heating systems installed 
in cascade are quickly 

becoming the go-to choice for 
buildings with significant heat 
demand, where heat must be 
delivered efficiently from a  
small plant room. While  
cascade heating systems 
offer benefits in a variety of 

applications, it is important to 
make sure you can flue these 
systems correctly. 

Every heating installation has 
regulations and standards that 
must be adhered to. In the case 
of flueing, the Clean Air Act and 
IGEM/UP/10 are two key areas 
with which commercial gas 
engineers should familiarise 
themselves. 

IGEM/UP/10 sets out 
guidelines for the installation of a 
range of flued gas appliances, 
covering areas such as 
ventilation, flue sizing, and the 
height and location of flue 
terminations. As part of the IGEM/
UP/10 documentation, gas 
engineers can complete risk 
assessments to confirm that their 
installations are compliant.

Many boiler manufacturers 
offer additional flueing 

accessories to provide extra 
support with the installation of 
cascaded heating systems, from 
cascade flue header kits to 
external flue kits. These kits are 
particularly useful for commercial 
gas engineers because they have 
been designed to work 
specifically with that type of 
heating system.

With so much detail to 
navigate when it comes to the 
flueing requirements and options 
for commercial heating systems, 
engineers should seek the advice 
of a flue specialist when they’re 
approaching a cascade of flues. 
These specialists will be able to 
help with the design of a reliable 
flue system that is both safe and 
compliant with all standards and 
regulations. n
www.pottertoncommercial.
co.uk 

Flueing challenges in 
cascade systems

Andy Green, technical 
director at Potterton 
Commercial, offers 
some practical advice 
for overcoming flueing 
challenges when 
installing modern 
condensing boilers in 
cascade.
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We know that the way people heat their 
homes is going to change radically over  
the next two decades. However, in the  
shorter term, the rise of digital technology  
and online sales are already having an  
impact on how people buy boilers, and  
it’s changing the dynamic between 
manufacturers, merchants, gas engineers  
and consumers.

As manufacturers and online giants like 
Amazon sell direct, the ‘Uberisation’ of the 
industry is creeping upon us. The heating 
industry is approaching a crossroads, and gas 
engineers will need to decide which route they 
want to take. Yes, gas engineers will still be 
needed, but they could be reduced to the role 
of a sub-contractor. 

However, that’s not our view of the future. 
We come from an entrepreneurial background, 
exactly the same as so many sole trader gas 
engineers across the country. We are firmly on 
the side of those independent gas engineers 
who are building direct relationships with their 
customers. 
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Work for yourself, 
not the ‘digital man’

Those who join us as ATAG Selected 
Partners – our network of gas engineers – 
are supported by:
•  A next-day delivery model to compete 

with the nationals
•  Advice and assets for engineers to create 

a credible digital presence to compete in 
the local market

•  A new, competitive finance package
•  And coming in 2020, sales training to 

help you close more business, and tools 
to make the sales process slicker, 
including quotation tools you can use 
from your phone.

Since 2015, ATAG in the UK has been 
breaking new ground in how boiler 
manufacturers work with gas engineers – 

with the aim of helping heating firms to 
protect and grow their businesses.

At the heart of this is our stance to  
only sell to registered gas engineers: our 
products can be sold only to legally qualified 
and registered engineers either directly or 
via a hand-picked group of local merchants.

Our boilers are the best in class, built 
from quality materials, with a 10-year 
warranty and a lifetime guarantee on the 
stainless-steel heat exchanger. We know 
that engineers and customers love our 
products – because they tell us.
• Want to find out more about how  
ATAG can help you grow your business? 
Call 0800 254 5061 or email  
enquiries@atagheating.co.uk

We want to help small entrepreneurial firms 
to compete in this new digital world, not only 
by providing great products and service but 
also by through advice and tools that will help 

them to compete effectively at a local level.
We want to support like-minded 

businesses who don’t want to work for the 
‘digital man’.

Save Time

Look More Professional

Get More Organised

Get More Done

Go Paperless

Available on Apple, 
Android, Mac and PC

Search for
Gas Engineer Software

30 Day FREE Trial Today!

0207 129 7058
www.gasengineersoftware.co.uk    

Heating and Plumbing Companies

Stop Working
Evenings and Weekends!

with a Proven, Reliable System.











mailto:enquiries@atagheating.co.uk


Why are  
installers  
switching  
to ATAG?

@atagheating        @ATAGHeating
‘Excellent’ rating 9.7/10

or visit www.atagheating.co.uk/installer
To find out more call us on 0800 254 5063

ATAG boilers are built 
to last with a 10 year 
warranty as standard  
and a lifetime heat 
exchanger guarantee.

They are designed 
by engineers for 
engineers, with 
quick and easy 
installation.

We only sell to Gas 
Safe registered 
engineers with direct 
next day delivery 
or collection from 
selected merchant 
partners.

Loved by customers, 
ATAG is the UK’s 
highest rated boiler 
brand on Trustpilot.

ATAG is here to help 
you protect and grow 
your business, with a 
dedicated technical 
and marketing 
support team.



Our Stelrad Loyalty Club is our way of giving something back to you. 
Buy selected premium or designer radiators, earn points and choose great rewards. 
We’re not just any rad. We’re Stelrad.

QUALITY PRODUCTS | EXTENSIVE RANGE | VALUE FOR MONEY | EASY INSTALLATION

Not just any rad. Stelrad.

We support 
and reward 
our installers

Find out more at Stelrad.com
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Choose the right size
Stelrad offers gas engineers advice on how to choose the correct type and 
size of radiator for any domestic heating system

W hen you’re choosing 
radiators either for a new 

build or replacement heating 
system, the most important 
question to ask is what size 
radiator is needed to heat the 
area of the property – whether  
it’s residential or commercial.

New-build properties are being 
built increasingly with open-plan 
areas – large family living spaces 
or rooms linked by arches and 
glass doors. In contrast, older 
properties are more likely to be 
divided neatly into rooms with 
hallways and landings that must 
all be heated individually. 

Then you must consider  
the source of the heat – is it a 
traditional, wet, boiler-driven 
system, or is it a renewable 
system using air-to-water or 
ground-source heat pumps? 
There are radiators to suit all 
these options, but it is important 

to carry out accurate sizing 
calculations to make sure you 
specify the right radiator for the 
size and type of property.

There are a number of 
sophisticated, easy-to-use 
radiator sizing and heat-loss 
calculators that will give you the 
answers you need. Stelrad has 
two options available free on its 
website. Engineers simply open 
the calculator and input the 
relevant information, including  
the type of room you want to 
heat, the dimensions, how  
many exterior walls, as well as 
information about the type and 
size of any glazed areas, and 
what type of space is immediately 
above and below the room.

Then you choose the radiator 
range you prefer – from standard 
steel panel models like Stelrad’s 
Compact range, or one of the 
decorative and designer radiator 
models available. Stelrad 

recommends that its steel panel 
radiators are only used with 
indirect heating systems and  
are installed to BS5449. The 
system then provides a choice  
of suitable radiators. 

If the property you’re working 
on is particularly complex,  
a more advanced version of  
the calculator is available at  
www.starsapp.co.uk.

All calculations used in the 
system are based on Delta-T50° 
in accordance with BS EN 442.

Flexibility is key
Over the course of a full year, the 
radiator will rarely need to operate 
at its highest heat-delivering 
capacity. Most of the time that 
heat is needed, the occupier will 
be using heating controls – and 
probably TRVs – to regulate the 
amount of heat being requested. 
As part of the overall energy 

efficiency of a home, huge 
savings are available by reducing 
the temperature in a room by just 
one or two degrees. The amount 
of heat needed will also vary 
depending on the number of 
people using the room and the 
times of day when each room  
will be occupied. 

Flexibility is key. If the radiator 
has the capacity to hit the highest 
level of heat required at any one 
time, it will deliver what’s required 
all year round. 

If the radiators need to provide 
heat from a renewable heat 
system, then they will need to be 
sized accordingly. Radiators are 
very adaptable and can heat a 
room adequately regardless of the 
heat source, but heat pumps 
generally require larger radiators 
to increase the surface area of 
metal to provide sufficient heat for 
the room. n
www.stelrad.com 

“Consider the heat source: is it a  
boiler-driven system or renewable?”

Installation made easy
Ease of installation comes as standard with modern radiators. 
Stelrad packs include radiator brackets, an air vent, blanking plugs, 
branded clip and plastic grommets. First, you’ll need to remove all 
the transit plugs using the correct tool. Before fitting the radiator, fit 
the air vent and plug to the relevant radiator connection. PTFE tape 
or jointing compound is not required, but be careful not to 
overtighten the vents and plugs. 

Prepare the radiator valve tails with PTFE tape or jointing 
compound and fit to the radiator connections. Once you’re happy 
that the radiator is prepared, start by fixing the brackets to the wall. 
Hold the radiator in position against the wall and ensure there is a 
minimum clearance of 100mm at either side, and 150mm clearance 
above and below.

http://www.stelrad.com
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Stay warm, stay safe
Radiators are an essential part of many heating systems, but they also create a safety risk, 
especially for vulnerable people. Richard Braid, managing director of Pendock, explains more 
about the risks, and how low surface temperature (LST) radiator guards can help to prevent them.

Radiators play a key role 
in a heating system, 

helping to keep people warm 
and comfortable. However, a 
significant number of people 
are injured when they come 
into contact with them. Contact 
burns are perhaps the most 
obvious risk, but injuries can also 
be caused by falls against hard, 
sharp corners.

Contact with surfaces heated 
to above 43°C can lead to serious 
injury. The surface temperature of 
a radiator can easily exceed this, 
especially in old, standard 
efficiency heating systems, where 
temperatures can reach anywhere 
between 60°C and 80°C. 

Accidental contact with hot 
radiators is the cause of hundreds 
of hospital admissions each year, 
and the Royal Society for the 
Prevention of Accidents (RoSPA) 
says contact burns to those aged 
over 65 can prove fatal1. 

There were 962 hospital 
admissions in England between  
1 April 2017 and 31 March 2018 
due to unintentional injury through 
contact with hot heating 
appliances, radiators and pipes.2 
Of these, 428 involved people 
over 65, and 307 involved 
children aged 16 and under. 

Children and the elderly are  
far more vulnerable to the risk  
of burns, as are people with 
reduced mental capacity, mobility 
or temperature sensitivity, and 
people who cannot react 
appropriately, or quickly  
enough, to prevent injury.  

The risks are greater in  
certain environments such as 
hospitals, care homes, sheltered 
accommodation and schools. 

Falls on to radiators are also 
common and people attend A&E 
every year after falling onto a 
radiator or hot pipe. 

HSE information sheet 
Managing the risks from hot water 
and surfaces in health and social 
care3 states that in health and 
social care, incidents often occur 
in areas where there are low levels 
of supervision, for example in 

bedrooms, bathrooms and some 
communal areas, and that 
prolonged contact often occurs 
because people have fallen and 
are unable to move, or are 
trapped by furniture. It continues 
that where an assessment has 
identified that vulnerable people 
may come into prolonged contact 
with hot surfaces, equipment 
should be designed or covered  
so that the maximum accessible 
surface temperature does not 
exceed 43°C.  

The Education (School 
Premises) Regulations4 also  
states that in a special school, 
nursery school or teaching 
accommodation used by a 
nursery class in a school, the 
surface temperature of any 
radiator, including exposed 
pipework that could be touched 
by a pupil, shall not exceed 43°C.

Ligature risks
Radiators can also be used as a 
ligature point, because a cord or 
rope could be attached to them 
for the purpose of hanging and 
strangulation. 

This is a significant concern  
in mental health facilities in 
particular; according to Care 
Quality Commission (CQC) 
research5, three-quarters of 
people who kill themselves while 
on a psychiatric ward do so 
through hanging or strangulation. 

In 2012, the cross-government 
strategy for preventing suicide in 
England called on mental health 
services to make “regular 
assessments of ward areas to 
identify and remove potential 
risks, such as ligatures and 
ligature points”. 

The CQC guide says other 
services that may deal with 
people with mental health issues 
(such as A&E departments) 
should be aware of the risks  
and have management plans  
to meet them.

In environments where 
vulnerable people are at risk, 
covering radiators with specially 
designed low-surface 

temperature (LST) guards can 
help. This type of guard can 
address all the risks by not only 
reducing the surface temperature 
of radiators, but also eliminating 
sharp corners and ligature points. 

LST guards fitted over existing 
radiators reduce the surface 
temperature to a safe level, and a 
baffle can be fitted below the grille 
to ensure guaranteed temperature 
control (for example, where 
surface temperatures must not 
exceed 43°C). 

Radiused ‘bullnose’ corners 
provide a further level of safety, 
and a welded anti-ligature mesh 
can be fitted behind the radiator 
grille to remove ligature points. 

When choosing LST radiator 
guards, gas engineers should 
take certain factors into 
consideration, including ease  
of installation, performance, 
longevity and maintenance. 

The inclusion of pre-formed 
skirting cut-outs and valve access 
panels make installations quick, 
simple, neat and consistent. With 
a high-quality guard, the radiator’s 
heat output, performance and 
energy efficiency shouldn’t be 
affected, and there should not be 
any surface hot spots. Guards 
should be made from materials 
that won’t degrade easily and 
should be easy to clean and 
maintain. ■
www.pendock.co.uk  

1  https://www.rospa.com/home-safety/
advice/older-people/

2  https://digital.nhs.uk/data-and-
information/publications/statistical/
hospital-admitted-patient-care-
activity/2017-18

3  http://www.hse.gov.uk/pubns/hsis6.pdf 
4  https://www.legislation.gov.uk/

uksi/1999/2/contents/made
5  https://www.cqc.org.uk/sites/

default/files/20150328%20CQC%20
mental%20health%20brief%20
guide%20-%20Ligature%20points.pdf

An antibacterial coating that kills MRSA, salmonella, E. coli  
and C. difficile bacteria is standard on all Pendock radiator 
guards, which can be supplied with a drop-down lockable panel 
for routine cleaning, inspection and maintenance. 

http://www.pendock.co.uk
https://www.rospa.com/home-safety/advice/older-people/
https://www.rospa.com/home-safety/advice/older-people/
https://digital.nhs.uk/data-and-information/publications/statistical/hospital-admitted-patient-care-activity/2017-18
https://digital.nhs.uk/data-and-information/publications/statistical/hospital-admitted-patient-care-activity/2017-18
https://digital.nhs.uk/data-and-information/publications/statistical/hospital-admitted-patient-care-activity/2017-18
https://digital.nhs.uk/data-and-information/publications/statistical/hospital-admitted-patient-care-activity/2017-18
http://www.hse.gov.uk/pubns/hsis6.pdf
https://www.legislation.gov.uk/uksi/1999/2/contents/made
https://www.legislation.gov.uk/uksi/1999/2/contents/made
https://www.cqc.org.uk/sites/default/files/20150328%20CQC%20mental%20health%20brief%20guide%20-%20Ligature%20points.pdf
https://www.cqc.org.uk/sites/default/files/20150328%20CQC%20mental%20health%20brief%20guide%20-%20Ligature%20points.pdf
https://www.cqc.org.uk/sites/default/files/20150328%20CQC%20mental%20health%20brief%20guide%20-%20Ligature%20points.pdf
https://www.cqc.org.uk/sites/default/files/20150328%20CQC%20mental%20health%20brief%20guide%20-%20Ligature%20points.pdf
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Extended warranties on Vokèra Vision 
and evolve combi boilers when installed 
and registered with BeSMART.*

Receive reward points for every registered 
installation (includes combi and system boilers).*

Promotion runs from 1st October 2019 until 31st March 2020

Redeem against great vouchers
£5 for BeSMART72 Pts /

215 Pts / £15 for Vision

286 Pts / £20 for evolve

Unwrap our  
winter rewards

Vision evolve

© 2019-2020 Vokèra Ltd. All rights reserved. E&OE. * Terms and conditions apply.  
This promotion is only available to Affinity members who register installations of Vokèra 
evolve and Vision boilers and BeSMART Thermostats installed between 1st October 
2019 and 31st March 2020. The extended Warranty offer only applies to Vokèra Vision 
and evolve combination boilers when installed and registered with a Vokèra BeSMART 
Thermostat. This promotion is not open to contractors. To register installations and  
for full terms and conditions please visit UK & NI www.vokeraaffinity.co.uk  
ROI www.vokeraaffinity.ie

It’s time...
for a change

For more information, email ukheating@danfoss.com

Installer.danfoss.co.uk

A new, improved design and simplified product 
selection with a streamlined range. Add to this Boiler 
Plus compliance to ensure all installations are in line 
with the latest regulations and legislation.

The next generation of Electronic Room Controls from 
Danfoss have been designed with both the installer 
and end user in mind, easy to install and easy to use.

RGE - New ERC - Sept 2019.indd   1 14/08/2019   13:47:55
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Stylish by design 
When a customer is undertaking an interior refurbishment, new radiators give engineers the 
chance to upsell a designer solution. Simon Morris, marketing manager at IRSAP, explains  
how to specify the best option. 

Homeowners are increasingly 
looking to improve rather 

than move. A recent Hiscox 
report showed that in the past 
five years, more than 4 million 
homeowners have decided to 
renovate their property rather than 
sell. When these refurbishments 
take place, customers often 
take the opportunity to update 
their heating system at the same 
time. Adding a designer radiator 
to the mix is an ideal way to 
enhance the overall look and feel 
of a room, while also creating 
opportunities for gas engineers. 

Start discussions early
It is important to understand 
exactly what look the customer 
wants to achieve – the earlier in 
the process, the better. There are 
a range of colour and design 
trends proving popular this year, 
with Livingetc magazine citing 
dark kitchens, autumn shades 
and brass as top trends to look 
out for this year. Of course, many 
homeowners still favour a 
minimalist look, or are lovingly 
restoring a period home. 

Whatever look is required,  
the designer radiator market 
provides an impressive range  
of options to enhance a room’s 
aesthetics – all giving engineers 
the chance to increase their 
margins and improve customer 
satisfaction. 

Sizing things up
Carefully assessing the size  
and style of the room will help 
engineers to calculate the 
dimensions and number of 
radiators required, while also 
providing the desired heat output. 

If free wall space is limited, 
designer radiators can provide a 
variety of different configurations 
to maximise the heat output – 
such as vertical or multi-column 
radiators. 

Alternatively, multi-functional 
radiators that double up as a 
bench or a mirror are ideal 
solutions for areas where space is 
restricted, such as entrance ways 

or under stairs. There are also 
options to have a column radiator 
created to fit whatever length is 
required, and even curved 
radiators to suit curved walls. 

Material options
Mild steel is commonly used in 
radiators because it is easier to 
form shapes and can provide a 
cost-effective solution for 
homeowners. However, take a 
wider look and a host of different 
materials are available, such as 
aluminium, cast iron or stainless 
steel – all of which provide 
different individual benefits. 

Cast iron radiators, for 
example, provide a fitting solution 
for older buildings, and not just  
for aesthetic reasons. These 
types of property commonly have 
less insulation, and while cast iron 

takes longer to heat up and cool 
down, it does retain heat well 
enough to provide a continual 
source of heat. For homeowners 
who have low maintenance in 
mind, stainless steel is rust-
resistant and will require minimum 
maintenance – and can also be 
used on a direct system. 

For the more sustainably-
minded, aluminium is an excellent 
option. Fully recyclable at the end 
of its useful life, aluminium is a 
superconductor that heats up and 
cools down incredibly quickly – 
meaning it responds well to 
thermostatic changes and 
ensures controllability. Aluminium 
radiators also require a low water 
content, making them a more 
efficient alternative. 

A radiator’s design, colour  
and finish can really add to a 

stylish feel. For those customers 
seeking a modern alternative, a 
number of designer options are 
available – with built-in colour 
changing LED lights, circular fins, 
or flat or oval tubes that give  
a contemporary look. 

Conversely, for period 
properties, cast-iron radiators are 
available in a wide range of RAL 
colours and special finishes. For a 
really authentic feel, many ranges 
offer colour palettes typical of 
period properties. 

Every home renovation brings 
with it an opportunity for 
engineers to upsell designer 
radiators. To ensure the best 
result, discuss the options early 
on in the project, so that the 
radiator becomes integral to the 
property’s interior design. n 
www.irsap.co.uk

http://www.irsap.co.uk
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EVERYTHING

YOU ASKED FOR.

AND £300 CASHBACK*

£300 
CASHBACK

FOR EVERY 3 BAXI  
600/800 INSTALLED 

AND REGISTERED*

† †

baxi.co.uk
Find out more Follow us

We asked UK installers what they wanted in a boiler, and 
built it into the Baxi 600. Compact but powerful with tough 
brass fittings, and now there’s more. Introducing the Baxi 
800 with a 10 year warranty and a filter in the box.

Get £300 cashback for every 3 Baxi 600/800  
registered on baxiworks.co.uk with an installation 
date between 02 Sept 2019 - 02 Dec 2019*

 †Terms and conditions apply. See www.baxi.co.uk for details. *Terms and conditions apply. See www.baxiworks.co.uk for details.

DEPT_370019_Baxi_800_Launch_HalfHoriz_RGEMag.indd   1 09/09/2019   13:19

Did your Power flush fail? 
Try POWDER FLUSH!  We succeed, where others fail!

•  We can clean microbore, one pipe  

and plastic pipe systems.

•  We offer zero risk “No fix No fee deals” 

If we can’t fix it, you don’t pay anything

•  Earn £100 Commissions for completed client referrals

•  We can fix blocked systems and  

blocked heat exchangers.

•  No need to replace or re-run pipes.

Our Patented technology can clean out hard sludge build-up in any size pipe!

WWW.POWDERFLUSH.CO.UK 0800 689 1907
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Rettig ICC has acquired the 
design business of Quinn 
Radiators Ltd. The acquisition 
incorporates all three of the 
Quinn Decorative Steel Tubular 
brands, intellectual property, 
stock, customer lists, production 
assets and includes all Quinn’s 
activities in the heating sector.

The product range 
incorporates all design products 
but excludes its basic panel 
radiator business (Round-Top 
and Compact). 

Quinn Radiators Ltd operated 
with three strong design brands: 
Barlo, Design by QRL and 
Merriott. These will now be 
integrated into the Rettig ICC 
brand portfolio alongside its 
existing brands. 

A spokesman for Rettig says: 
“The acquisition of this business 
confirms Rettig ICC as a leader in 
the decorative radiator market.  
It complements our leading 
position within multiple product 
categories and is aligned with  
our growth strategy. 

“Rettig ICC is committed to 
quickly re-establishing the Quinn 
design business with all its 
customers and in all relevant 
markets. In conjunction with 
these core strengths, this 
investment enhances an already 
extensive product portfolio and 
provides additional key strategic 
manufacturing capability, 
delivering a world-class 
proposition for our valued 
customers.” 

Get design support from Vogue UK
Vogue UK’s bespoke design 
service helps heating engineers 
create the right product for their 
project. Everything from colours 
and finishes to hidden electrical 
connections can be custom-
made and to individual design 
specifications. 

A wide range of RAL  

colours and high-quality  
gloss and metallic finishes are 
available. Vogue’s Finish Sample 
Library ensures its team can 
create a product that will 
complement an existing tap, 
mixer, shower, soap dish or grab 
rails, for a cohesive scheme. 

The design team can also  
help with specialist requirements 
such as concealed electrical 
connections, low surface 
temperature, temperature control 
and low voltage. A simple 
decorative accessory can 
conceal the electrical connection 
in a matching finish.

 There is also a wide selection 
of joint options to customise 
towel warmers or dryers. 

 Director Rob Kelley says:  
“For a luxury specifier or 
architect, many projects have a 
global reach. It is our aim to 
continue to be a key influencer 
within the heating market, and we 
have responded to popular 
demand by opening up our 
bespoke service worldwide.” 
www.vogueuk.eu

Grant UK launches Afinia
Grant UK has a new range of 
aluminium radiators. The Afinia is 
available in horizontal and vertical 
options, and they are suitable for 
use with both traditional and 
renewable heating systems. 

The radiators are suitable for 
both high and low-temperature 
systems, and are compatible with 
all Grant’s products, including its 
Vortex oil-fired boilers and 
Aerona³ R32 heat pumps. 

Afinia radiators are supplied  
in finished size combinations of 
six and 15 sections. They are 
designed to be highly responsive 
and efficient, thanks to the 
excellent thermal conductivity of 
aluminium, which Grant UK says 
enables the radiators to heat and 
cool quickly, responding rapidly 
to changes in the temperature 
demand. They also have a low 
energy consumption. 

Horizontal options are 
available in three standard 
heights – 430mm, 580mm and 
680mm. Two vertical models 
have heights of 1,842mm and 
2,042mm, and are designed for 
use where space is limited. 

There are 21 sectional 

combinations available, all  
of which are supplied fully 
assembled, making them 
lightweight and quick to install. 

A distinctive feature of the 
Afinia radiator range is its curved, 
rounded surface. Slim in build  
and with an off-white colour 
finish, the Afinia brings a stylish 
finish to any room. It comes  
with a 15-year guarantee. 

The Afinia is Grant UK’s third 
range of heat emitters, following 
the launch of the Solo Fan 
Convector and Uflex underfloor 
heating system ranges.
www.grantuk.com

Two new ranges join Supplies4Heat 
designer radiator brochure
Supplies4Heat has added two extruded aluminium ranges to its 
range of designer radiators.

The Huxley range comes in three heights and eight widths  
in horizontal or vertical orientation. It’s designed for modern 
residential properties, and combines sleek aesthetics with  
strong energy efficiency. It comes with a 10-year guarantee  
as standard.

Also new is the Paxton range of extruded aluminium radiators. 
Similar to the Huxley range, the collection combines low water 
content with thermal efficiency, which means they can heat rooms 
effectively while reducing energy usage. The Paxton comes in three 
heights and nine widths, and the units can be supplied in  
25 RAL colours plus five special finishes. 

Supplies4Heat has also added new sizes to its range of 
Beaufort vertical range extensions. The collection is available in 
both single and double configurations and can be made in five 
widths. The radiator has a clean and minimalistic aesthetic in a 
low-maintenance, easy-to-clean solution, the company says. 

The Ashby steel flat tube towel rail has been redesigned and  
can now be supplied in three new heights – 940mm, 1,290mm  
and 1,640mm wide. 
www.supplies4heat.co.uk 

Rettig ICC acquires design 
business of Quinn Radiators

http://click.deliveryengine.agilitypr.com/wf/click?upn=c9UoOhfHA3evAqbT-2FkYTGk86Oshc1XTsolD-2Bdl-2BX1I0-3D_aWDIlLU8GHIzAwNDuKucrPDXovLk0OFDP09UhhjcVWnB1zjezJC1OC1K2IpZm5xcvU1mjS-2BGK-2BNEzgsDbsddhoMHz-2Bh-2F38drd5uaSPLQJepxOr-2FNyF7wdy4sdOp9J6jTE4y-2Bh-2FZcLPma2RR8TXJn1WiS1sgRLLC3FbmAYKzhntSSR3DQMgVCnc88z71SD7hEPqMtuh08yyMDZty5UClPz-2BwDr3Qk2rhDyUQSLAxdvICFBwqkU9L8JFdeXJbQmLWjlCV4hFz-2B8YkGX7xe2hUr7Y0p8UPgL6GSGEVr65OK1UgR5rO8Lcc-2B9EkG2ZEuDBfeZ8TqMIZ50OVQtNfn-2BWQInjUHG6fUwjQBNhs-2F4ZC0YU8rbYHIVHShHWbzeCqW-2F0uikWiVDvv48SxenU9fsTzNu82ZjtdnddFBv4XmD-2BO1cjVmv0g2rZ2Hxl6F45qIw-2F6i
http://www.grantuk.com
http://www.supplies4heat.co.uk/
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Joined-up home safety
Adrian Keats of Honeywell’s Home Safety business explains how gas engineers can harness  
the power of the connected world to improve CO and fire detection in the home.

The world has become 
increasingly connected as 

new technologies make it easier, 
and information is increasingly 
stored digitally. We almost always 
do things online nowadays, 
whether it’s entertainment or 
admin. But this technological 
revolution offers more than 
convenience: it can also enhance 
safety in the home.

We’ve come a long way in 
terms of gas and fire safety. 
Today, it seems almost 
unbelievable that in 19881, 
government statistics showed 
only 8 per cent of UK households 
had a smoke alarm. Today fewer 
than 8 per cent of homes don’t 
have one. Awareness of  
the dangers of CO has also 
improved, but with a reported  
36 per cent2 of homes still without 
a CO alarm, there is much farther 
to go.

Although the majority of UK 
households have some form of 
fire and CO detection, the 
surrounding research reveals 
several worrying areas. For 
example, the 2018 Gas Safety 
Week Report revealed that just  
47 per cent of people own an 
audible CO alarm. And last year 
there was yet another report of 
CO alarms being removed from  
online sale because they had 
failed tests.

Although 95 per cent of 
homes include at least one smoke 
alarm, these alerted householders 
to just under half of the fires in 
homes in England. The most 
common reason for alarms failing 
to activate was because the fire 
was outside the its ‘range’. 

Safer homes
In our connected age, it seems 
only logical that we should use 
the new technologies available  
to make our homes safer. As the 
front line for gas and fire safety, 
gas engineers are best placed to 
recommend products to their 
customers.

When you’re talking to your 
customers about their home 
safety system, you should take 
stock of their individual 

circumstances and recommend 
accordingly. While a responsible 
homeowner may fit appropriate 
alarms throughout their house, 
the nature of the building may 
mean they are still at risk.

In larger homes, or Victorian 
properties comprising a number 
of floors, residents are unlikely  
to hear noise coming from the 
other end of the home. A fire 
could have broken out in the 
kitchen and been detected by  
the alarm, but if the family are 
several storeys above, they  
may not hear it.

Connected alarms can solve 
this problem because they alert 
the householder to any hazard, 
no matter where they are in the 
home. A connected heat, smoke 
and CO alarm network means 
that, regardless of which alarm is 
triggered, every alarm will activate 
and alert the homeowner to the 
danger, even if they are out of 
earshot of the specific alarm that 
has recognised a problem.

They can ascertain which 
alarm has been triggered because 
although each alarm gives an 
audible alert, only the alarm that 

has sensed the danger will 
provide a visual indication. 

Wireless systems, which 
incorporate high-quality, sealed 
units, are just as reliable as wired 
variations, especially if the alarms 
can be locked to the wall for 
protection against damage or 
tampering. This is especially 
relevant for family homes, where 
younger members might attempt 
to remove batteries, for example, 
to re-use elsewhere in the home. 

The digital revolution has 
changed the way we live – how 
we shop, how we bank, how we 
communicate – and it can also 
improve the safety of our homes. 
For engineers, connected 
solutions and apps that simplify 
servicing not only provide a 
comprehensive home safety 
offering but the opportunity for 
additional revenue, with minimum 
hassle. n
www.homesafety.honeywell.
com
1  https://www.gov.uk/government/

collections/fire-statistics
2  https://www.saga.co.uk/magazine/

home-garden/homes-interiors/
how-to-guides/carbon-monoxide-the-
silent-killer

“Connected alarms 
alert the 

householder to any 
hazard, no matter 
where they are in 

the house.”

Honeywell’s X-Series range of sealed CO, 
smoke and heat alarms can all be connected 
wirelessly using a plug-in module to form a 
full alarm system. The XW100 module clicks 
into any X-Series alarm, offering full 
protection to a home and featuring LED 
indicators so the homeowner knows their 
property is protected. 

The X-Series XC100 and XC100D CO 
alarms have a unique alarm message 
display function showing the National Gas 
Emergency Service number so that residents 
can react correctly to the situation as quickly 
as possible.

The X-Series Alarm Scan app, available 
for iOS and Android, enables engineers to 
access details about an alarm’s status, 
historical alerts and fault events, relaying 
recommended actions to their phone or 
smart device in seconds, speeding up 
service time and providing a full picture of 
gas and fire safety for the property. 

https://www.gov.uk/government/collections/fire-statistics
https://www.saga.co.uk/magazine/home-garden/homes-interiors/how-to-guides/carbon-monoxide-the-silent-killer
http://www.homesafety.honeywell.com
http://www.homesafety.honeywell.com
https://www.gov.uk/government/collections/fire-statistics
https://www.gov.uk/government/collections/fire-statistics
https://www.saga.co.uk/magazine/home-garden/homes-interiors/how-to-guides/carbon-monoxide-the-silent-killer
https://www.saga.co.uk/magazine/home-garden/homes-interiors/how-to-guides/carbon-monoxide-the-silent-killer
https://www.saga.co.uk/magazine/home-garden/homes-interiors/how-to-guides/carbon-monoxide-the-silent-killer
https://www.saga.co.uk/magazine/home-garden/homes-interiors/how-to-guides/carbon-monoxide-the-silent-killer
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Circulating pump offers 
interchangeable 
power connector
DAB Pumps has launched the Evosta 
3 smart circulating pump, which has an 
interchangeable power connector that 
means it can replace any existing 
pump, the company says. The energy 
efficient Evosta 3 also has a new user 
interface featuring an illuminated display 
and sequential button. This makes it easier to 
set and adjust the pump, the company says.

The Evosta 3 uses IPX5 water 
protection to stop moisture from 
infiltrating the pump’s electronic or 
mechanical components, minimising the risk of faults. The AISI 304 
stainless steel motor casing preserves the pump’s durability.

An airvent plug enables trapped air to be vented from the system, as 
well as providing direct access to the shaft in the event of seizure. The 
inverter absorbs the exact amount of energy required, resulting in 
significant fuel savings and a low energy efficiency index of ≤ 0.19.

All Evosta 3 pumps have an operating range of 0.4-4.2m3/h, with a 
maximum head of up to 8m and a pumped liquid temperature range 
from -10°C to +110°C. With a working pressure of 10-bar, Evosta 3 
pumps are supplied with a five-year warranty as standard.

Adam Ferneyhough, country director at DAB Pumps, says: “Our 
DAB Factory 4.0 smart technology ensures all Evosta 3 pumps are 
manufactured to the same quality standards, guaranteeing each unit is 
reliable and fault-free.” 
www.dabevosta.co.uk

Powerful cleaning for boilers 
and heating systems
Kamco has introduced 
HyperFlush, a non-acidic 
high-performance cleaning 
chemical for systems with heavy 
corrosion and scale deposits. It 
can be used on its own or with a 
powerflushing pump for faster 
and more effective cleaning.

Modern condensing boilers 
often have aluminium heat 
exchangers, and HyperFlush is 
formulated to take into account 
the reactivity of aluminium, while 
retaining high solvency power for 
corrosion, scale and sludge 
deposits. These are taken into 
suspension without forming 
particulate matter, which can 
cause further blockages in the 
small water passages found in 
modern boilers.

HyperFlush reacts with rust  
to create a water soluble iron 
complex, while unreactive 
magnetite is efficiently removed 
by dispersion. 

HyperFlush is suitable for use 
in systems of all ages, and with all 

commonly used metals and 
materials such as steel, cast iron, 
brass, copper and aluminium.
www.kamco.co.uk

Productnews

A Worcester for everyone
New this month is the Worcester 2000 
with outputs of 25kW and 30kW. The 
natural gas combi boiler is quick to install, 
says the company, and has the same flow 
rates as the manufacturer’s Greenstar i, 
and a flue length of up to 12m horizontally 
and 15m vertically.

At the heart of the boiler, whose design 
echoes the Lifestyle range, is an improved 
C6 heat exchanger that can modulate 
down to as little as 4.8kW. 

The boiler provides a cost-conscious 
option for gas engineers who prefer to 
install Worcester Bosch boilers. Director of 
technical communication and product 
management Martyn Bridges says: “The 
Worcester 2000 has been designed to 
offer every home greater choice and the 
opportunity to have the same high-quality 
heating system at a competitive price – along with all the aftercare 
support that is synonymous with the Worcester Bosch brand.”

The Worcester 2000 includes removable side panels similar to the 
new Greenstar 8000 Lifestyle range, enabling easy access to internal 
components, including the rear-located PRV. It has a wall-mounting 
bracket instead of a frame, for simple replacement of non-Worcester 
appliances. A smaller condensate siphon is ideal for gas engineers  
who prefer to run and terminate the condensate pipe internally.

The 2000 comes with a five-year warranty, which rises to six years 
when it’s fitted with a system filter. 
http://www.worcester-bosch.co.uk/professional/ 
products/boilers/worcester-2000

An IFOS model for every flue
Baxi has updated its Multifit IFOS in flue outdoor sensor to make 
it suitable for use with vertical as well as horizontal flues. The new 
model comes with horizontal and vertical flue terminal sensor 
clips, as well as a comfort accessory enabling hotter radiators 
when required. 

For customers with system boilers, the system relay clips onto 
the PCB, making it compatible with the Baxi 600 System, the 
Main Eco Compact System and the Potterton Assure System. 

The company has also launched a range of accessories, 
including the Multifit IFOS System and a ridge tile kit. 

The Multifit IFOS extension pack can safely extend the length 
of Multifit IFOS combi, system or ridge tile kit by up to 5m.

The ridge tile IFOS kit has been designed with engineers  
in mind. When a vertical flue needs to end with a ridge tile 
terminal kit, the IFOS is pre-fitted 
into the terminal, making installation 
simpler and reducing additional work 
at height.

Product manager Matt Carter 
says: “Engineers told us they wanted 
a version [of the IFOS] for vertical 
flues and could do with extra length 
for longer flue runs. With the addition 
of the System IFOS and Ridge kit, 
we have the answer for most 
installations where weather 
compensation will provide 
householders with a more energy-
efficient heating system.”
https://www.baxi.co.uk/trade

http://www.gassaferegister.co.uk
http://www.dabevosta.co.uk
http://www.kamco.co.uk
http://www.worcester-bosch.co.uk/professional/
https://www.baxi.co.uk/trade
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Commercial water heating 
performance goes to the Maxx
Andrews Water Heaters has 
unveiled the MAXXflo EVO  
water heater, which offers built-in 
BMS connectivity as standard, 
with increased functionality to 
help specifiers meet their 
commercial customers’ individual 
hot water needs.

The range is available in 
30kW-60kW models with a 
200-litre capacity, and 30kW-
120kW models with a 300-litre 
capacity. This makes it suitable for 
use in premises such as large 
hotels, government buildings  
and office blocks.

The MAXXflo EVO is low NOx, 
with emissions of 39mg/kWh and 
below. This sits within the London 
Plan’s nitrous oxide emissions 
limits, which means the product 
can be specified in London. 

Interfacing to BMS enables 
remote monitoring for reduced 
downtime, improving site 
operability. 

It also offers diagnostic emails 
and alerts, providing site managers 
with real-time information that can 
be reviewed off-site. Enhanced 
BMS connectivity can help 
management teams to identify 
site-specific problems and 
maximise maintenance efficiency.

Tom Murray, specification 

director at Baxi Heating, says: 
“The success of the award-
winning MAXXflo water heater, 
combined with customer 
feedback, provided a fantastic 
basis on which to create the  
new MAXXflo EVO. We were  
able to use the response we 
received to give customers the 
enhancements that they wanted.”

EHC launches 
Fusion Astro 
electric boiler
The Electric Heating Company 
has expanded its range to include 
the Fusion Astro electric combi 
boiler. The Fusion Astro is 
designed to be a cost-effective 
alternative to electric storage 
heating, oil, solid fuel or LPG 
systems, particularly for 
properties with no access to the 
mains-gas supply, or homes with 
gas boiler restrictions such as 
listed buildings and bed-sit 
sleeping areas.

The electric boiler is available 
in 12kW and 14.4kW single phase, 
and 18kW and 24kW three-phase 
outputs. All models are suitable 
for both wet central heating and 
underfloor heating. 

Operating temperatures  
can be adjusted using the  
control panel, which features  
an LED display. 

The Fusion Astro provides 
on-demand and instantaneous 
domestic hot water, with outputs 
ranging from 30°C to 60°C for  

hot water, and 30°C to 80°C  
for heating.

The boilers are suitable for  
small properties that have a 
shower and hot water outlets for 
sinks. In homes with larger hot 
water requirements, it can be 
combined with a hot water 
storage cylinder via an s-plan 
configuration.
www.electric-heatingcompany.
co.uk 

Prevent bacterial contamination 
with the Biocide F7
Fernox’s new Biocide F7, which 
is designed to prevent bacterial 
contamination and fungus within 
chilled systems, and underfloor 
and low-temperature heating 
systems. The CMIT/MIT-based 
formulation includes two active 

ingredients and gets 
to work within 24 
hours for long-term 
protection against 
the build-up of 

bacterial slimes, 
algae and 
biofilms. 

Engineers 
can use one 
200ml bottle  
of Biocide F7 to 
treat underfloor 
systems up to 
280m2 and 
central heating 
systems up to 
150 litres. 
Biocide F7 
clean the 
system in the 
first instance 

before providing continued 
protection against bacterial 
contamination and the build-up of 
harmful substances. 

Richard Crisp, technical 
project manager at Fernox,  
says: “It was important for us to 
produce a formulation that could 
provide fast cleaning and 
long-term protection for low-
temperature or underfloor heating 
circuits – that is why we have 
included two active ingredients. 

“Engineers should use Biocide 
F7 during the initial fill to protect 
any stagnant water from harmful 
contamination.”

Biocide F7 complies under 
BPR regulations and is currently 
undergoing an EU-wide 
registration to make it compliant  
in every EU country. The 
composition of Biocide F7 is also 
specifically mentioned in BISRIA 
guide BG 50 – which outlines the 
water treatment requirements for 
closed heating and cooling 
systems. 
www.fernox.com

New tool makes RF signals 
easy to see
RF Solutions has launched the LoRaLyser 
– a plug and play dongle that provides 
graphic displays and information about  
RF signals.

The LoRaLyser is a handy development 
tool for design engineers with embedded 
radios, or for electricians surveying or 
installing remote controls. 

The LoRaLyser is compatible with any 
Android smartphone or tablet. User 
programmable to the 868/ 915MHz FM  
and LoRa spread spectrum, the product 
features an RF waveform oscilloscope-style 
display with a user-configurable trigger level 
and time base. There is also an RF packet 
sniffer with signal strength, a walk test/ping 
mode displaying received signal strength 
indication (RSSI), and time of flight. 

Engineers simply download the RF Solutions 
App – RFS Packet Analyser on the Google Play store 
– and plug in the dongle.
www.rfsolutions.co.uk

http://www.electric-heatingcompany.co.uk
http://www.electric-heatingcompany.co.uk
http://www.fernox.com
http://www.rfsolutions.co.uk
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Plumbing, heating and 
gas supplies... Delivered FAST!

•  OVER 15,000 PRODUCTS
•  FREE NEXT DAY DELIVERY*
•  QUALITY PRODUCTS
•  LOW PRICES

Order online at bes.co.uk
or call 0800 80 10 90

NEW
CATALOGUE
OUT NOW!

The No.1 choice for electric boilers
EHC can provide an Electric Boiler 
solution for almost any situation 
from small domestic properties 
to large commercial buildings. 
Domestic single phase boilers are 
available from 4kW to 14.4kW 
and commercial 3 phase boilers 
are available in 24kW, 36kW and 
48kW outputs.

If the project requires a larger output, 
all our boilers are designed to work in 
conjunction with each other on a low loss 
header setup.

If you are unsure of the boiler you require, 
we can provide a bespoke service to 
ensure the solution we provide is the most 
appropriate. 

We also offer various bespoke boiler  
pack options.

For more detailed information visit our website 
www.electric-heatingcompany.co.uk
Tel: 01698 820533 | Email: info@electric-heatingcompany.co.uk

24, 36 
or 48kW

from

    £854.97 
excl VAT

   from

    £480.75 
   excl VAT

  from

    £1,905.07 
   excl VAT

   from

    £1,096.20 
   excl VAT



 
 

Account holders at Plumbase can now get 
access to great savings, exclusive o�ers and 

more as part of Plumbase Perks.

Not an account holder?
Open your free Premier Cash Account today!

Simply visit
plumbase.co.uk/perks to opt in!
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Boost your solid fuel skills

Heating technologies 
are changing, and gas 

engineers will need to stay on 
top of their training to reach the 
broadest range of customers. 

Gas installations are reportedly 
25 per cent down this year, but 
business is still strong for those 
engineers willing to extend their 
skills and move with the market.

Climate change is never far 
from the headlines, and 
consumers are researching 
environmental issues related  
to fuel technologies, and may 
wish to integrate a range of 
technologies to reduce their 
impact on the planet. That could 

mean integrating a combination  
of gas, oil, heat pumps, biomass 
and wood burners, underfloor 
heating and thermal stores.

Lower carbon
The government’s Clean Growth 
Strategy points to a focus on 
low-carbon heat technologies in 
the coming years. Look at how 
regulations are changing and how 
gas engineers can help customers 
contribute to the government’s 
targets for carbon emissions. 

Public awareness of the 
environmental impact of mineral 
fuel use is rising, along with the 
demand for more sustainable 

options. The Clean Air Strategy 
indicates a role for the cleanest 
burning stoves, as the 
government also aims to reduce 
emissions caused by burning 
wood and coal in open fires.

Building on knowledge
Fitting these systems often 
requires skills in woodburning 
stove and biomass boiler 
installation, which are not far 
removed from those of a gas or  
oil engineer. Gas engineers 
already understand the installation 
principles of woodburning stoves 
and biomass boilers, along with 
knowledge of maintenance, so 
they’ll qualify to attend a ‘dry 
appliance’ or pellet stove course. 

These courses can then lead 
to the biomass boiler course, 
which covers installation 
calculations and principles  
for biomass and dual linked 
heating systems. 

Upon successful completion, 
gas engineers can join the Hetas 
competent person scheme for  
the appropriate work category. 
Learners will finish the course  
with the confidence to advise 
customers on what is best for 
their home, and how to use  
their appliances in a safe,  
efficient and environmentally 
responsible way.

We have seen an increase  
in gas engineers learning new 
skills to meet and exceed their 
customers’ expectations. 

The market needs to adapt 
quickly to the changes that lie 
ahead. Diversification gives gas 
engineers the skills to tackle some 
more complicated and innovative 
integrated installations, where a 
range of fuel and energy types 
work together for maximum 
efficiency. n
www.hetas.co.uk/
professionals/training-courses

Mike Harvey, training and technical support 
manager at Hetas, explains how training in  
the latest technologies can help gas engineers  
meet the changing needs of homeowners.

http://www.gassaferegister.co.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/700496/clean-growth-strategy-correction-april-2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/700496/clean-growth-strategy-correction-april-2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/770715/clean-air-strategy-2019.pdf
http://www.hetas.co.uk/professionals/training-courses
http://www.hetas.co.uk/professionals/training-courses
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Time to make a choice

You may have seen the video 
clip of a gas engineer losing 

his cool over losing a boiler 
installation to one of the direct-to-
consumer installation companies 
– and destroying a door in  
the process.

And there is no doubt that 
online sales are having an  
impact on the supply chain in  
the domestic heating and hot 
water marketplace. Some 
manufacturers want to sell more 
products direct to the customer, 
and the traditional route to market 
of ‘manufacturer to merchant/
distributor to engineer to 
consumer’ is waning. This new 
route to market could have some 
casualties among merchants and 
gas engineers, with the engineer 
potentially being hit hardest as 
installation prices are driven 
down.

Boiler producers have 
traditionally made their margin  
at the factory gate, with the 
merchants and distributors relying 
on branded boilers to bring the 
engineer into their sales arena  
to buy all the materials for an 
installation. The merchant could 
then make up the margins they 
didn’t tend to make on boilers  
on sales of fittings, pipework  
and ancillaries.

All life is moving online
Much of daily life and household 
expenditure is moving online and 
this is unlikely to change.

BBC News and the Retail 
Gazette have both featured 
articles and reports recently on 
the dramatic demise of shopping 
centres and the traditonal high 
street. 

According to APAM Asset 
Management, as many as 200 
shopping centres are on the  
edge of business existence, with 
hundreds of centres worth around 
£7 billion in danger of breaching 
debt covenants. This number has 
reportedly increased by 75 per 
cent since last year – the result of 
falling market values and 
increasing numbers of company 

insolvency arrangements.
Retail Gazette also reported 

that APAM’s executive director, 
Simon Cooke, said this was in 
part due to a lack of reinvestment 
by private equity owners, with the 

average shopping centre in  
the UK having changed hands  
or been refinanced. 

Nelson Blackley from the 
National Retail Research 
Knowledge Exchange Centre  
has said the growth of online  
retail in the UK – on sites such  
as Amazon – has been faster than 
in almost any other retail market 
in the world. He adds  

that the demise of ‘major anchor 
stores’ such as BHS and Toys R 
Us and the rise of online shopping 
has caused a downward spiral.

At Rinnai, we made our own 
decisions several years ago. 

Then, about 30 per cent of our 
total sales were through the 
distribution route to market.  
That is now down to around 
15 per cent, and we work  
with distributors that are 
geographically and strategically 
placed to deliver direct to  
the gas engineer.

It is not difficult to envisage 
that, in just a few years’ time, the 

big brands will be aiming 
everything they’ve got direct to 
the user and consumer. But this 
may be at the expense of the gas 
engineer, who could have to work 
on an iron-clad fixed-price basis 
that may not reflect the true value 
of the job.

We chose our route many 
years ago and continue to 
commit fully and totally to the 
engineer as our partner. We see 
nothing on the horizon that is 
likely to change that – after all, all 
gas-fired products must, by law, 
be installed by a fully qualified 
Gas Safe engineer. This means 
that the individual must have a 
high level of expertise and, 
although we also deal with 
specifiers and consultants, 
commercial sites will inevitably 
always require the design and 
technical services that gas 
engineers have. n
www.rinnaiuk.com

“Some manufacturers want to sell more 
products direct to the customer and the 
traditional distribution route is waning.”

Tony Gittings of Rinnai looks at the changing domestic heating and hot water 
market, as companies selling direct to the consumer begin to bypass the 
traditional supply route

http://www.rinnaiuk.com
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NATIONWIDE

ACCREDITATION THAT COUNTS

Gas  |  Electrical  |  Plumbing  |  Renewables  |  OFTEC Oil

We have been delivering building services qualifi cations 
since 2004 with a commitment to quality and innovation. 

Find an Approved Centre for your next course
LCLawards.co.cuk  |   020 8839 2439

Train with a company that has  
over 100 years experience.

Training Courses
Sign up now for a FREE of charge course

Online course booking:
 Register online
 Receive your login details
 Login and view all the current courses available
 Book your place at a time to suit

Viessmann Academy

Tel: 01952 675032  
Email: academy-uk@viessmann.com

Online course booking:  
www.viessmanninstallerportal.co.uk

Over five million homes in the UK and Ireland don’t have mains
gas heating – that’s a great opportunity for your business! 

Register with OFTEC for:

OFTEC courses are available across
the UK and Ireland

• Renewables 
• Electrical (Part P)
• MCS renewables

Expand 
your 
business
horizons 
with OFTEC
To find out more visit www.joinoftec.com/rge3

• Oil 
• Solid fuel 
• PAS 2030

Expand your business 3_Registered Gas Engineer  23/08/2019  10:14  Page 1
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For more information and to book your course 
contact us on:- Email: sarah.bygraves@bromleytraining.co.uk

Telephone:  0208 315 5678

Bromley Training & Assessment Centre (BTAAC) 
Unit 4 Ashgrove Industrial Estate

Ashgrove Road, Bromley 
Kent, BR1 4JW

BTAAC offer a full range of Domestic and 
Commercial Gas training and assessments in a 

well-equipped training facility at very competitive 
prices.

· All ACS Domestic Gas – core + appliances

·All ACS Commercial Gas including CMDDA1 and BMP1

· Unvented Hot Water & Water Regs

· Highly knowledgeable trainers with years of experience

· Very friendly training environment
 

LONDON AND SOUTH EAST

Water Regulations

RECRUITMENT

 
 

Masterfix is seeking class-leading Gas Safe Registered 
engineers to join our central London team. 

Increased volumes in London mean we are recruiting 
for ACS qualified gas and F-Gas qualified HVAC 
engineers to start immediately as salaried employees. 
Private sector property owners and managers need the 
efficient service that Masterfix delivers day in, day out, 
and in turn our gas engineers need to be the best of 
breed.  

You would be conducting annual domestic gas safety 
checks, boiler servicing and replacements, and dealing 
with breakdowns and repairs. You’ll receive a 
competitive salary, a guaranteed 40 hours per week, 
the opportunity for overtime, 22 days’ paid holiday, 
and a fully stocked/fully expensed liveried van.  

See our full-page article in this issue of Registered 
Gas Engineer. And if you’ve got what it takes, contact 
Matt.Freeman@master-fix.com 020 7518 8600, quoting 
‘10th anniversary ad’. 

LONDON AND SOUTH EAST
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LONDON AND SOUTH EAST

We offer the following courses:
n GAS ACS n PLUMBING & HEATING n OFTEC OIL n ELECTRICAL

n RENEWABLES n HEALTH & SAFETY n REFRIGERATION

or call our Customer Service Team on:

0345 845 7222

NORTHOLT   LUTON BASILDON

The Leading Training Company

For our latest prices and SPECIAL OFFERS
visit www.logic4training.co.uk

courses at 

Friendly
Helpful Staff

FREE On-site parking
FREE Lunch, tea, coffee

and biscuits
Comfortable Stress Free

Environment
Air Conditioned

Finance Available

EG Training Services Ltd - 3 Mulberry Court - Bourne Industrial Park - 
Bourne Road - Crayford - DA1 4BF

A friendly and professional 
service for all your Electrical 
and Gas Training and 
Assessment requirements.

We offer short courses in the following

Electrical
Part P full scope Basic electrical safety
17th Edition Essential electrics
Pat Testing

ACS for Natural Gas and LPG
All Domestic elements (Initial and Re Assessment)
All Industrial/Commercial elements (Initial and Re Assessment)
C
Mobile Catering
Commercial Laundry

ommercial Catering Elements (Initial and Re Assessment)
(Initial and Re Assessment)
(Initial and Re Assessment)

Commercial Meters (Initial and Re Assessment)
Emergency Service Providers (Initial and Re Assessment)
Flue Gas Analyser (Initial and Re Assessment)

Other Courses
Unvented Hot Water Systems New Entrant Basic Gas Utilization Course 
Water Regulations For Domestic or Industrial / Commercial
Energy efficiency Training Needs Analysis
Plumbing to Gas Engineering Bespoke Training and Assessment 

courses for Managers/Landlords/Agents
Legionella
Water Hygiene
Oil
Basic Pipe Skills
Basic Understanding of Central Heating Systems

1 Day Gas Safety Awareness

  

   

For further information on any of our courses please

Phone 01322 524 792 Fax 01322 310 223
Email paul.chambers@egtrainingservices.co.uk

Training Services

Learn how to repair ALL types of combi/system boilers 
PLUS
way, PLUS MUST know

NEW
• Parts Replacement and Service Day – get hands-on

experience removing and replacing boiler parts

• Parts and Service days – max 3 people
• Both courses can also be booked 1 on 1 to suit you
• Company discounts available

WOODYS TRAINING

www.boiler-training.co.uk
Online shop at www.boiler-training.co.uk/shop
Give us a call and we will help you:

Tel: 01375 841804  Mob: 07958 783 681
Email: info@boiler-training.co.uk

Boiler Breakdown and Fault Finding
PLUS

Parts Replacement and Service Course

 

th
e o
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Special offers on the day, FREE tea & coffee all day. 
FREE parking. LOOK ON WEBSITE FOR DISCOUNT CODES

Woodys Training, Unit 62c Thames Industrial Park, 
Princess Margret Road, East Tilbury, Essex RM18 8RH
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MIDLANDS

ACS Assessment Centre, Mansfield Road Nottingham 
Offering flexible assessments and training in: 

• Natural Gas, 
• LPG, 
• Unvented Hot Water Systems, 
• Water Regulations, 
• Legionella. 

Call Paul or Judy on:   0115 9201144 
Visit our website: www.primaryassessments.co.uk 

Email us at: ptas44@aol.com

Primary Assessments Sheffield’s
Premier Gas 

Training Provider

Quality Training in a Modern Relaxed Stress Free Environment

• ACS Domestic 
Natural Gas & LPG

• ACS Industrial / 
Commercial Gas / ESP

• Catering  

•
• Unvented Hot water 
• Legionella/Water Regs
• Part L
• Essential Electrics 

Call now to Reserve your place at prices not to be missed
Office: 0114 327 9698
Craig: 0778 680 0064
info@gastraininguk.com  www.gastraininguk.com

LONDON AND SOUTH EAST PHAM DIR JULYAUG18 MR COMBI:Layout 1  05/06/2018  13:18  Page 1

Training & Assessment Specialists
•	 Domestic	gas	&	appliances
•	 Commercial	gas
•	 Commercial	catering
•	 ACS	re-assessments
•	 New	entrants	to	gas	(GGFO)
•	 Unvented	hot	water

•	Water	regulations
•	 LPG	changeover
•	 Legionella
•	 18th	Edition		
Wiring	Regulations

•	 Electrical	Testing		
and	Inspection

✔   FREE 
PARKING

✔   COMPETITIVE 
PRICES 

✔   NO V.A.T.

✔   FRIENDLY 
STAFF

Reigate	Road,	Ewell,	Epsom,	KT17	3DS	 	 www.nescot.ac.uk

	020 8394 3280  
 gascentre@nescot.ac.uk
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Gas 
Initial Gas Qualification for new starters 

Full scope ACS initial and Re-assessments for; 
Domestic, Commercial, LPG, Catering and COMCATS 1 to 5, 

Change Over Packages, Hot Water System Safety,  
Water Regulations, Energy Efficiency, Legionella, Cavity Wall 

Oil 
OFTEC Oil Courses including; 

OFT101, OFT102, OFT105E, OFT201 and 600A 
Solid Fuel Wet & Dry 

Electrical 
C&G 2382 Wiring Regulations (Full and Update) 

C&G 2391 Inspection & Testing Level 3 
C&G 2377 Portable Appliance Testing 

UK Certification (PART P) Full Scope UK 
Certification (ACOP 6/7) Essential Electrics 

For more information call us on 0121 788 2165  
or visit our website: www.tctraininglimited.co.uk 

 
 
 

 
197507 

SOUTH WEST

MIDLANDS

 
� Introductory Gas Training Courses (Commercial, Domestic & LPG) 
� ACS Domestic Core & Appliances and CPA 
� ACS Non-Domestic Core & Appliances 
� ACS Commercial Catering, Mobile Catering & Appliances 
� Swimming Pool Boilers 
� ACS LPG Core & Appliances (incl Boats, RPH, LAV, PD, Caravans) 
� LPG Generators 
� OFTEC Oil Assessment & Training (OFT 50, 101, 102, 201, 105e, 600a) & Solid Fuel 
� Un-vented & Vented Domestic Hot Water, Legionella and Water Regulations 
� Gas Supervisor Courses and courses designed for your specific needs 
� EAL Electrical Courses and Electrical Part P 
� Fire Alarm BS5839 and Security Lighting BS 5266
� Energy Efficiency and Renewable Energy Courses (Solar, Photovoltaic)
� BESA F Gas Courses

SOUTH WEST PENINSULAR TRAINING LTD 
Westover Trading Estate     
Langport, Somerset  
TA10 9RB  
Tel: 01458 253493  Fax: 01458 253445 
Email:info@swptraining.co.uk www.swptraining.co.uk

SCOTLAND
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CCN1
CKR1
HTR1
CENWAT1
MET1
LPG - PD, RPH B & LAV
Unvented
Water Regs

Give us a call or pop round for a chat 
@ Unit 125, Stirling Enterprise Park,

Stirling Fk7 7RP

Tel: 01786 474 187 & 0775 263 8702
email: sgtrainingltd@mail.com

NORTH WEST

 

 

 

 

� Domestic ACS 
� Commercial ACS 
� Commercial Catering ACS 
� LPG ACS 
� EAL Electrical 18th Edition 
� Unvented, Water Regulations, Legionella 
� Gas Engineers Electrical Testing & Fault Finding 

Since 2000 Icon Training & Assessment have been 
providing high quality Training, Auditing and 
Consultancy services. 

 

� Competitive 
rates  

� Free Parking 

C4, Waterfold Park, Bury BL9 7BR 
Tel: 0161 763 5052 

E: icontraining@btconnect.com 
W: www.icontraining.co.uk 

Gas, Electrical, Renewables Training and 
Consultancy Services           
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EQUIPMENT PURCHASED

Text information to Martin on 0780 390 4051
Email: Webuyplumbingstock@live.co.uk

Chemicals Sentinel and 
Fernox Etc.

TRAINING LITERATURE

ADVERTISE YOUR TRAINING 

COURSES, SERVICES OR 

RECRUITMENT REQUIREMENTS 

TO 74,000 GAS SAFE 

REGISTERED BUSINESSES,  

AND REACH MORE THAN 

123,000 GAS ENGINEERS.

PLEASE TELEPHONE  

020 3475 6816 

OR EMAIL: classified@rgemagazine.co.uk

November 2017 

REGISTERED GAS ENGINEER | TRAINING60

 

Did you know you can 
subscribe to more copies of 
Registered Gas Engineer? Make sure you don’t 
miss out on the industry’s leading magazine, full 
of essential gas safety information every month.

Tel: 01635 869868
email: wgardiner@circdata.com
Registered Gas Engineer: required reading
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REGISTERED GAS ENGINEER | COMPETITION

Competition

The TF1 Sigma Filter Installer Pack 
includes the TF1 Sigma Filter with a slip 

socket connection, as well as the recently 
re-formulated Cleaner F3 and Protector F1, 
which now protect systems up to 130 litres, 
16 radiators, or 250m2 of underfloor heating. 
These new formulations ensure that larger 
heating systems operate at optimum levels.

Available in 22mm and 28mm versions, 
the high-performance TF1 Sigma Filter uses 
hydronic particle separation (HPS) technology 
and magnetic filtration to remove magnetic 
and non-magnetic debris from the system.

Responding to customer feedback, the 
TF1 Sigma Filter is the first composite 
polymer to be developed with no removable 
lid, and its sealed design means it is 
watertight, easy and fast to clean. Adopting 

the lidless design eliminates the need to 
replace ‘O’ rings during servicing. This 
reduces ongoing maintenance costs 
associated with traditional lidded plastic filters 
– which require component parts to be 
replaced when opening the lid to clean the 
filter and remove the magnet – as well as 
servicing time on site. 

The TF1 Sigma Filter can be installed 
horizontally or vertically in any orientation in 
both flow directions. It can also be positioned 
at up to a 45° angle in restricted or small 
spaces. The filter is available with high-quality 
valves or slip-socket connections. All valves 
are designed to be operated by hand, provide 
a secure connection to the system and a 
robust service point.
www.fernox.com 

TERMS AND CONDITIONS
By entering this prize draw, you agree to these terms 
and conditions:
•  Registered Gas Engineer and Fernox do not accept 

responsibility for lost, delayed, corrupted or 
invalid entries.

•  Two winners will be chosen at random from all 
correct answers submitted in accordance with 
these terms and conditions. 

•  The winners will be notified by email. The judges’ 
decision is final and no correspondence will be 
entered into.

• The prize cannot be substituted or upgraded.

•  The prize is non-transferable. There is no cash 
alternative. 

•  Registered Gas Engineer and Fernox may disqualify 
you from winning if they have reasonable grounds  
to suspect that you are in breach of these terms  
and conditions or your participation is fraudulent  
or otherwise unlawful.

•  This draw is not open to employees of Fernox,  
Gas Safe Register or Registered Gas Engineer  
or their direct family members or agents.

•  Registered Gas Engineer and Fernox do not accept 
any responsibility for any network connection, 

technical failure or other problem in any telephone 
line, network, system, provider or otherwise which 
results in any entry not being properly recorded  
or received.

•  One entry per person.
•  Your entry details will be provided to Fernox, which 

may use them for marketing purposes. By entering 
this competition, you agree that you may receive 
communications from Fernox. If you do not wish to 
be contacted, please add NO COMMUNICATIONS 
in your email entry. 

Fernox is giving away a TF1 Sigma Filter Installer Pack to two 
Registered Gas Engineer readers PLUS one lucky winner will 
also receive a load of Fernox hoodies, for them and their team, 
branded with their own company name.

Win with Fernox

Your chance to win

To be in with a chance of winning, 
just answer the following question 
correctly:

What type of debris does the TF1 
Sigma Filter remove?

1) Magnetic debris
2) Non-magnetic debris
3)  Both magnetic and  

non-magnetic debris.

Send your answer, plus your name, 
address and registration number to 
competition@registeredgasengineer.
co.uk

The competition closes on Wednesday 
23 October 2019.

2 Chances to win

http://www.gassaferegister.co.uk
http://www.fernox.com
mailto:competition@registeredgasengineer.co.uk
mailto:competition@registeredgasengineer.co.uk


Installers have the  
expert knowledge and skills  

to install me properly…

ENR3 0011 UK01 D1218
© 2019 Ademco 1. All rights reserved. This document contains proprietary information of Ademco 1 and its affiliated companies and is 
protected by copyright and other international laws. Reproduction or improper use without specific written authorization of Ademco 1 is 
strictly forbidden. The Honeywell Home trademark is used under license from Honeywell International Inc.

It’s our 

1st BIRTHDAY
To celebrate we’ve hidden winning tickets 

inside a range of our products!

For more information visit resideobirthday.co.uk

Designed with installers in mind.
We design our products for you – the professional installer. We care about the 
installations you create and we work hard to assist you in ensuring the highest 
standards. The Honeywell Home range provides you with everything you need.

Learn more about how we support you at proudtosupport.co.uk

T3 Series programmable thermostat
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