
Need a new gas cooker, 
fire or boiler?

GasSafeRegister.co.uk
0800 408 5500

1. Make sure it is installed by a qualified  

Gas Safe registered engineer. 

 

2. To find or check an engineer,  

contact Gas Safe Register 

GasSafeRegister.co.uk 
0800 408 5500   

3. Check the engineer is suitably qualified.  

   

4. We recommend you get 3 quotes.  

5. If the appliance is heat producing (e.g. boiler 

or fire) your engineer must notify this  

to your local authority*.  

6. You will then receive a Building Regulations 

Certificate, which you may need when you 

move home.     

7. Arrange to have all your gas appliances 

checked every year.  This could help keep  

you safe from gas leaks, fires, explosions  

and carbon monoxide poisoning.   

 

8. Remember to check your engineer’s 

qualifications are still valid before every visit. 

You can also check this on the back of your 

engineer’s ID card.

3456789
Name
Patrick Brian Glover
Company
Glover & Sons 
Gas Installers

Registration No. 123456
Valid from 01/04/2017
Expires 31/03/2018

Licence No. 3456789

To confirm the validity 
of this card please contact 
Gas Safe Register on: 

0800 408 5500
or online at:
www.GasSafeRegister.co.uk
If this card is found please return to
Gas Safe Register, PO Box 6804,
Basingstoke, RG24 4NB
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*Law in England and Wales.
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The Dispute Resolution Ombudsman is a not-for-profit, government 

approved Alternative Dispute Resolution (ADR) provider. It aims to raise 

standards in the general retail and home improvement industries and has 

partnered with Gas Safe Register - the only official list of engineers 

legally allowed to work on gas - to promote awareness of the gas 

dangers in the home. 

Dispute Resolution Ombudsman’s services, including free consumer 

advice, can be accessed by any consumer who has purchased goods or 

services from a full member of the scheme. For further advice and a list of 

members visit  DisputeResolutionOmbudsman.org 

Working together
to promote consumer safety 
and protection in the UK

NICEIC, Which? Trusted Traders, Dispute Resolution Ombudsman and 

Gas Safe Register have come together to form the Consumer Protection 

Alliance (CPA). The CPA is a non-commercial, not-for-profit organisation 

that informs, educates and alerts householders about staying safe  

at home.  

You can find tips and advice on what to look out for when employing a 

tradesperson, your consumer rights and where to go if something goes 

wrong at ConsumerProtectionAlliance.org

Consumer 
Protection Alliance
Putting safety first for the UK

GasSafeRegister.co.uk
0800 408 5500
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